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1-CRM(Customer Relationship Management)
2-Segmentation

3-Data mining

4-Ghazanfari, Alizadeh and Teimourpour
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1-Customer Lifetime Value
2-Probability Models
3-Econometric Models
4-Persistence Models
5-Computer Science Models
6-Diffusion/Growth Models
7-Weighted RFM
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1-Markov
2-Classification And Regression Tree(CART)
3-Demographic
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1-Neural network

2-Decision tree

3- Methodology

4-CRoss Industry Standard Process for Data mining
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1-Loyalty
2-Missing Value
3-Friedman
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1-Length Of Relationship
2-Inter Purchase Time
3-Turnover
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