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Abstract

We could not ignore the impact of innovation, Business Intelligence Capacity,
Network Learning on the Performance of Startups. Today, startups are regarded as
a new solution to move the cycle of economy and also get out of the enemy sanctions
and one of the pioneers of moving towards a resistance economy. Therefore, given
the importance of startups, the key to success and prevention of their failure is
business intelligence and innovative technology. This study, which is applied in
terms of results and descriptive-correlational in terms of purpose, aims to
investigate the effect of business intelligence capacity, technological innovation and
network learning on increasing the performance of startups. The statistical
population of this research was the founders, investors and start-up business
experts or employees in these companies. The data collection tool is a researcher-
made questionnaire. The validity of the questionnaire was confirmed by AVE
criterion which shows the average variance shared between each structure with its
own indicators. For the reliability of the questionnaire questions, Cronbach's alpha
method was used, which is 0.882. In order to analyze the data, SMART PLS and
SPSS16 software were used. KMO index and Bartlett test were used for the adequacy
of the samples. Hypotheses were evaluated with linear structured relationships. The
findings indicated that network learning, technological innovation and business
intelligence have a positive effect on the performance of startups and in some
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hypotheses this effect is positive and direct and in some hypotheses this effect is

| indirect and negative.

Extended Abstract

1. Introduction

Today, at the beginning of the third
millennium, with a new way of doing
business that dates back to the twentieth
century, the starting point is from
traditional working conditions to flexible
practices through the use of information
and communication technology and it is a
new solution to move the economic cycle
and one of the drivers of the economy
towards a resistance economy. Therefore,
considering the importance of startups,
the key to success and prevention of their
failure is business intelligence (Kim et al.,
2008). In fact, the country's economic and
trade development depends on the
development of start-ups as a stimulus.
Startups are currently one of the most
important economic growth strategies
that determine the path out of sanctions
because the survival of any organization
and even the continuation of its life
depends on customer retention and value
creation, requiring the application of
business intelligence in organizations to
allow them to anticipate the behavior of
"competitors,  suppliers,  customers,
technologies,  stakeholders, markets,
products and services, and the overall
business environment" with a degree of
confidence. (Casserio & Kuhalo, 2017).
Therefore, the impact of innovation,
business intelligence capacity, network
learning on the Performance of the
startups cannot be ignored. Today, the
startups are regarded as a new solution to
move the cycle of economy and also get
out of the enemy sanctions and one of the
pioneers of moving towards a resistance
economy. Therefore, given the importance

of the startups, the key to success and
prevention of their failure is business
intelligence and innovative technology.

2. Methodology

This applied descriptive-correlational
research aims to investigate the effect of
business intelligence capacity,
technological innovation, and network
learning on increasing the performance of
the startups. The statistical population of
this research included the founders,
investors and start-up business experts or
employees in these companies. The study
lasted seven years, from 2011 to 2018. The
data collection tool was a researcher-
made questionnaire. First, a questionnaire
was designed to evaluate the effect of
business intelligence capacity, innovation
and network learning on the performance
of the startups. The Cronbach's alpha
method was wused and the final
questionnaire was prepared after approval
(appendix), consisting of two categories of
general and specialized questions. General
questions included demographic
characteristics of the respondents such as
gender, age, marital status, employment
status, level of education, etc; specialized
questions were designed based on the
conceptual model of the research and a
review of the components of that model.
For content validity, the research
literature was studied, consulted with
supervisors, advisors and 10 experts. After
confirming the preliminary questionnaire
and conducting the pre-test based on a
random sample with 25 member, finally
the main questionnaire was made based
on the results of the pre-test and finalized.
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The validity of the questionnaire was
confirmed by AVE criterion which shows
the average variance shared between each
structure with its own indicators. For the
reliability of the questionnaire questions,
Cronbach's alpha method was used
(0.882). To analyze the data, SMART PLS
and SPSS16 Software were used. KMO
index and Bartlett test were used for the
adequacy of the samples.

3. Findings

To analyze the data, SMART PLS and
SPSS16 Software were used. KMO index
and Bartlett test were used for the
adequacy of the samples. Hypotheses
were evaluated with linear structured
relationships. Most of the respondents
were male (78.6%) and single (53.6%)
experts (46.4%), while 42.9% of the
respondents were startup managers,
35.7% had a master's degree and 32.1% had
a bachelor's degree, 39.3% had a law
degree and 28.6% had an engineering
degree. Most of them were under 30
(42.9%), and the age of all the start-ups
was under 10. In terms of startup growth
curve, 39.3% were in the MVP stage, in
terms of product and sales, 35.7% were in
the MVP stage, and in terms of market and
product, 10% were in the MVP stage. Our
findings showed that network learning,
technological innovation and business
intelligence had a positive effect on the
performance of the startups and in some
hypotheses, this effect was positive and
direct while being indirect and positive in
some others.

4. Conclusion

In the present study, after reviewing the
theoretical foundations of the research, a
questionnaire was used to collect the data

to test the hypotheses. Descriptive
statistics and inferential statistics were
used to analyze the data to test the
confirmation of the initial research model.
After receiving the answer to the
questionnaire, SMART Partial Least
Squares (PLS) Software was used to do the
analysis. The hypotheses were evaluated
using linear structured relationships. The
findings indicated that network learning,
technological innovation, and business
intelligence have a positive effect on the
performance of the startups, and in some
hypotheses, this effect is positive and
direct while in some others, this effect is
indirect and negative. The findings from
business intelligence shows that the work
environment of the startups requires
people who are interested in constantly
increasing their learning capacity and
capability, organizing their plans, setting
their priorities, and evaluating their
performance with a high self-management
spirit. In connection with technological
innovations in relation to the start-ups, as
most research has shown, increasing the
amount of innovation, which is one of the
indicators of growth and competitive
advantage among the start-up businesses,
is growing rapidly and for respondents,
technological innovation determines
market leadership.

In terms of promoting network
learning, the performance of the startups
has very little to do with it. The findings of
this study in the field of business and
financial dimensions of performance are in
line with the results of Boram (2008),
Nandarem (2001), and Goldern (2003) who
believed that active marketing, external
consultants, cost-benefit analysis before
starting a business, and the work are
important.

In fact, the start-ups constitute a green
innovation  implemented in  other
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countries for a long time. In our country,
according to Article 44 of the Constitution,
efforts should be made to strengthen the
private sector to get out of economic
singularity. However, the country's
conditions indicate higher education and
the number of knowledge-based
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