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Recognition and application of rumor indicators and social factors affecting
rumor management in the selected university branches of Iran is of great
significance. The present study aims to present a social rumor management
catch-up model in selected University branches of Iran. In the first phase, this
mixed-method study implemented a qualitative approach through a content
analysis and an interview with the experts to detect the rumor management
themes. To code the data, the study relied on the MAXQDAIO software.In the
second phase, following a Quantitative procedure it used a questionnaire to
collect the data. The population (N=15) in the qualitative phase consisted of the
chancellors, vice-chancellors, heads of departments and professors of
management, and in the quantitative phase the population (N=200) were the
Administrative personnel of the selected university branches of Iran. In the
qualitative analysis, 8 main themes and 18 subcomponents of rumor management
from the effective social factors were detected based on the content analysis of
the interviews. To analyze the quantitative data, a Confirmatory factorial analysis
was used. The test reliability estimate was 0.7. The results indicated that the Azad
University Central Tehran Branch showed the highest standardized factorial
loading values (i.e. 0.971) in relation to the other four selected universities Science
and Research Branch, Chalous,Allameh Mohaddes Nouri, Maziar in terms of social
rumor management catch-up. It is suggested that other universities align
Themselves with the Azad University Central Tehran Branch in managing the
rumors and act accordingly in order to reach a successful social catch-up
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1. Introduction

Rumors in the workplace are a widespread
phenomenon all over the world which can
have negative or positive effects on the
organization. Managers are concerned
about spreading rumors in the
organizational  environment  (Babaei
Aghblag & Sattari, 2017). Rumors may
cause hostility, fear and anxiety while
positive and transparent information may
improve cooperation and trust among the
members of a group and organization
(Teseng & Ngutan, 2020) Therefore,
managers should be cautious about
rumors in the workplace, because it affects
their workforce and causes pessimistic
behavior among the employees (Kuo et al.,
2015). Rumors can have two positive and
negative roles in the organization (Babaei
Aghbalag & Satari Ardabili, 2017) and affect
the management and human resources of
the organization in different ways. (Tiyan
et al, 2018). Rumors in educational
organizations such as universities can be
constructive and wuseful as well as
destructive. In case of every change that
occurs in the university, the rumor market
heats up (Dagley & Han, 2018). Therefore,
the study of rumor and the center of its
dissemination, as well as the control of its
positive and negative effects constitute
rumor management (Wang & Chen, 2020).
The importance of rumor management is
that by knowing the factors affecting the
spread of rumors in the organization and
identifying their source, the managers can
control the organizational rumors and use
them to achieve the goals of the
organization (Ahmadi Khatir & Zakipour,
2016). Because the university is
responsible for creating culture in the
society and an important part of the
cultural behavior of the society is a

function of the university, the public
expect the most logical social behavior
from the university, and accordingly, the
social behavior of the common people in
the society can be an imitation of what
happens in the universities. If the
universities cannot manage the issue of
rumours, rumor-making and rumor-
spreading within themselves and leave it
alone like non-specialist communities, we
should expect much more unfortunate
events from the damage caused by rumor
in the society to the government and
famous people or the public. Today's
university has a great contribution in
attracting audiences and then creating
culture in the country. However, if a
university can have a good example and
performance in managing rumors, its
benefits will help the the health of the
society and the superiority of the
university itself. In the current research,
the performance of social factors in rumor
management is considered, i.e., how and in
what manner one of the selected branches
of the university manages the rumor more
successfully in  terms of  social
compatibility as a leader. With these
interpretations, the importance of
reconciliation is also to eliminate the gap,
which in the current research is related to
rumor management in terms of social
factors in the selected academic branches,
their effect on rumors and rumor control.
The social consensus method of rumor
management also includes the effects of
social factors on rumor management and
how social factors are used in rumor
management by each of the selected
university branches for which no model
has been designed yet. Despite the
importance of rumors in the universities,
researches show that there is no optimal
model for rumor management of the type
of social support in the Iranian academic
branches, so that they can imitate the
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successful one in rumor management as a
model. Therefore, the innovation of the
present research is to address this issue
and present its model. After implementing
the technique of theme analysis (theme)
and confirmatory factor analysis, the
optimal model of social cohesion of rumor
management in the selected academic
branches of Iran is presented.

2. Research Method

The present research took a mixed-
methods approach and used a qualitative
content analysis and interviewes experts
to identify the themes of rumor
management. For coding in the qualitative
section, MAXQDAI10 Software was used,
and in the second stage, a questionnaire
tool was used to collect data with a
quantitative approach. The statistical
population in the qualitative section
included 15 heads, vice presidents, group
managers and management professors
from the selected branches, and the
statistical population in the quantitative
section included the employees of the
selected university branches in Iran. The
sample size was 200 people. To analyze
the relevant tests, confirmatory factor
analysis was used.
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3. Findings

The results showed that in the qualitative
stage, 8 main themes and 18 sub-themes of
rumor management in terms of influential
social factors were extracted from the
interviews. The reliability of the factors
was above 0.7.

4. Conclusion

Using standardized factor loading
coefficients, compared to four other
selected branches, i.e., Research Sciences,
Chalus Branch, Allameh Mohddes Nouri,
and Maziar, Central Tehran Branch,
Islamic Azad University, has the highest
score (0.971) in terms of social consistency
of rumor management. It is suggested that
the other university branches mfollow it
for rumor management and act in the
manner of this branch to achieve a
successful social cooperation model.
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