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Collaborative Planning, Forecasting and Replenishment (CPFR) is a collaborative
approach to sharing and integrating information between business partners in a
supply chain. This collaborative strategy due to its unique features is able to
overcome many common barriers in a supply chain, including lack of timely and
accurate communication between business partners and uncertainty in supply
and demand. Based on the benefits of this technique the purpose of this study is
to developing a CPFR readiness assessment framework for Iranian automotive
companies which has been done in the period from April to November 2019.
Following the Meta-Synthesis method of Sandelowski and Barroso we identified
important factors affecting implementation of CPFR. Then by conducting the
Friedman test by SPSS software and identifying the most important factors, a
framework for assessing readiness was developed. After reviewing the content
validity of the framework by using Lawshe method, the final framework of
readiness assessment in the form of a questionnaire was completed by senior
members of 10 automotive companies. The results according to obtained mean
and based on 3 defined levels of readiness (low, medium, high), showed that

Keywords: Iranian automotive companies generally have a medium level of readiness to
CPFR, Readiness implement CPFR. The results of this study will help Iranian automotive companies
Assessment Framework, to evaluate the level of their readiness and ensure its existence, to implement the
Collaboration, CPER collaborative approach with their business partners and will prevent the
Information Sharing failure of the collaboration project and waste of organizational resources.
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1. Introduction

Nowadays, rapid development  of
technologies, globalization, and
competition highlight the importance of
inter-organizational relationships, and
companies are looking for productive
efficiency in supply chain activities
(Soosay & Hyland, 2015). After revealing
the maximum efficiency of supply chain
members through information sharing, a
systematic approach to supply chain
management was  developed that
emphasized collaboration in all cases
(Smith et al., 2007).

Collaborative  Planning,  Planning,
Forecasting and Replenishment (CPFR)
was first implemented in 1995, and in early
1998, the VICS Institute developed a
standard model for it. This collaboration
was rooted in a series of programs
implemented in the 1980s and 1990s that
sought to optimize inventory and refill
activities. This approach embraced the
operational benefits of all of these
programs and added collaborative
mechanisms to facilitate information
exchange across a multilevel supply chain
(Cassivi, 2006). CPFR is the latest evolving
and the most comprehensive form of
collaboration between the supply chain
business partners (Hill et al., 2018).

One of the advanced industries in
which the collaboration between the
business partners is very important is the
automotive industry; information sharing
and collaborative decision-making play an
important role in the operational
performance of its supply chain members
(Al-Doori, 2019). Firms do not work in
isolation, and the ability of business
partners affects ultimate performance. If
one of the partners develops a
technological capability in which his

partner has little ability, the potential
benefits will not be understood and
complete failure will occur (Richey et al.,
2007).

Effective management of technology
readiness, which is one of the important
elements of the company business
process, will greatly help the performance
of the organization. Technology readiness
ensures that the potential problems in all
technologies can be reduced and paves the
way from technology readiness to
profitability (Clausing & Holmes, 2010).
Given the importance of the organization's
readiness to implement technology and
the limited implementation of the CPFR
approach in the Iranian automotive
industry, it is necessary to develop a
framework for assessing the readiness of
the Iranian companies to implement the
CPFR. Therefore, in this study, our
purpose is developing a framework for
assessing the readiness of the Iranian
companies in the automotive industry to
implement the CPFR.

2. Methodology

The purpose of this quantitative study was
developing a CPEFR readiness assessment
framework for the Iranian automotive
companies from April to November 2019.
Following the meta-synthesis method of
Sandelowski and Barroso (2007), we
identified important factors affecting the
implementation of the CPFR. Then, by
creating a questionnaire in the 5-point
Likert scale and distributing it among 30
experts in the automotive industry supply
chain, by conducting the Friedman test in
SPSS Software and identifying the most
important factors, an initial framework for
assessing the readiness was developed.
After reviewing the content validity of the
framework using Lawshe method, through
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a multi-case study, the final framework of
readiness assessment in the form of a
questionnaire was filled by senior
members of 10 automotive companies.
According to the obtained mean, their
level of readiness (low, medium, high) for
the CPFR implementation was
determined.

3. Results and Discussion
Examining the responses of the key
individuals of the studied automotive
companies to the developed framework
and calculating the average result showed
that the Iranian automotive companies in
general, with an average of 2.71, had a
moderate level of readiness to implement
the CPFR. The companies' scores show
that they had a low level of readiness in the
factors of trust, information security,
ability to share accurate information, and
knowledge management. The studied
companies had the highest level of
readiness in competition pressure,
organizational maturity, and appropriate
infrastructure for sharing information.

This companies had a moderate level of
readiness to implement the CPFR in terms
of enjoying a collaborative culture and
mutual agreed objectives, defining a clear
communication plan, system integrity,
senior management support, and the
ability to pilot the CPFR.

4. Conclusion

According to research, trust-based
environmental development is the first
step in implementing the CPFR, and
without it, IT development among
business partners would not be complete
(Barratt & Oliveria, 2001). In line with the
previous research, many partners are
concerned about the security of shared

strategic data and the development of
security protocols to prevent partner
information leakage as important factors
in implementing the CPFR (Attaran &
Attaran, 2007). Given the importance of
these factors, the Iranian automotive
companies should strengthen their ability
to build trust and establish information
accuracy.

Feeling pressure from the industry to
collaborate with partners and having the
appropriate infrastructure for sharing
information are important enablers for the
CPFR implementation. The studied
companies had the highest level of
readiness for them. According to the
studies, the feeling of pressure from the
industry is an important factor for using
the new organizational technologies and
innovations, and the existence of
information infrastructure provides an
opportunity to facilitate the
communication (Bliytikozkan &
Vardaloglu, 2012).

Given the role of senior management in
recognizing the competitive advantage of
collaboration (McCarthy & Golicic, 2002),
creating organizational conflict in the
absence of mutual goals between the
partners (Barratt, 2004), failure of
collaboration if there is no common
definition of the relationships (Han et al,,
2018), and the need to create a clear
communication program between the
partners are offered to the Iranian
automotive companies to gain a higher
level of readiness in this fields.

The two factors of "organizational
maturity" and "knowledge management"
were the other important factors in the
implementation of the CPFR participatory
method, which were mentioned during the
interviews with experts, and companies
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achieved high and low levels of readiness
in this regard, respectively.

References

Al-Doori, J. A. (2019). The impact of supply
chain collaboration on performan
-ce in automotive industry:
Empirical evidence. Journal of
Industrial Engineering and
Management, 12(2), 241-253.

Attaran, M., & Attaran, S. (2007).
Collaborative supply chain
management: the most promising
practice for building efficient and
sustainable supply chains. Business
Process Management Journal, 13(3),
390-404.

Barratt, M., & Oliveira, A. (2001). Exploring
the experiences of collaborative
planning initiatives. International
Journal of Physical Distribution &
Logistics Management, 31(4), 266-
289.

Barratt, M. (2004). Unveiling enablers and
inhibitors of collaborative planning.
The International Journal of
Logistics Management, 15(1), 73-90.

Biytikozkan, G., & Vardaloglu, Z. (2012).
Analyzing of CPFR success factors
using fuzzy cognitive maps in retail
industry. Expert Systems with
Applications, 39(12), 10438-10455.

Cassivi, L. (2006). Collaboration planning
in a supply chain. Supply Chain
Management: An  International
Journal, 11(3), 249-258.

Clausing, D., & Holmes, M. (2010).
Technology readiness. Research-

Technology Management, 53(4), 52-
59.

Han, W., Huang, Y., & Macbeth, D. (2018).
Performance measurement of
cross-culture supply chain
partnership: A case study in the
Chinese  automotive industry.
International Journal of Production
Research, 56 (7), 2437-2451.

Hill, C. A,, Zhang, G. P., & Miller, K. E. (2018).
Collaborative planning, forecasting,
and replenishment &  firm
performance: An empirical
evaluation. International journal of
production economics,196, 12-23.

Lawshe, C. H. (1975). A quantitative
approach to content validity.
Personnel psychology, 28(4), 563-
575.

McCarthy, T. M., & Golicic, S. L. (2002).
Implementing collaborative foreca
-sting to improve supply chain
performance. International Journal
of Physical Distribution & Logistics
Management, 32(6), 431-454.

Richey, R. G., Daugherty, P. J., & Roath, A.

S. (2007). Firm technological
readiness and complementarity:
capabilities impacting logistics

service competency and performa
-nce. Journal of Business Logistics,
28(1), 195-228.

Sandelowski, M., & Barroso, J. (2007).

Handbook for synthesizing
qualitative  research.  Springer
Publishing Company.

Smith, G. E., Watson, K. J., Baker, W. H., &
Pokorski Ii, J. A. (2007). A critical
balance: collaboration and security

Kiarash Fartash, Elnaz Mesma Khosroshahi. Proposing a framework and assessing supply chain readiness with
collaborative approach in car manufacturing industry of Iran



Journal of Executive Management

in the IT-enabled supply chain.
International Journal of Production
Research, 45(11), 2595-2613.

Soosay, C. A., & Hyland, P. (2015). A decade
of supply chain collaboration and

Volume 14. Issue 27. Spring & Summer, 2022. Pages 319 to 346.

directions for future research.
Supply Chain Management: An
International Journal, 20(6), 613-
630.

Kiarash Fartash, Elnaz Mesma Khosroshahi. Proposing a framework and assessing supply chain readiness with
collaborative approach in car manufacturing industry of Iran




U.J.I)?I [WVPTRV: c\ab.u.ubg).)

Journal of Executive Management
FES BRI Olsiis AFe) gl g les PV o)las VF 6,95

23 SSHline 35849 L el 0puzei) (Sobol (b))l 9 9zl il
ulpl 9,393 Cusivo
B ¥ alig s gloso Sl < 3058 Gk

UI)"| ‘C)')'ej s@.u.\.e) _)..\.w o&‘mb ‘L_;)gb.é 9 ruJ.c U.J.)L;..u Olellas OMQH x(_;)gt\.é 9 'o.l.c L;JI.LiwLu» 09)§ )L).)L\..ull !
k_fartash@sbu.ac.ir

Obl (Olpgd (Sings Sup o&iuls (gl g g e 6380E01S (659 i e syl wlindy, S Y
Khosroshahi.e67@gmail.com

d 10.22080/jem.2022.20400.3424

8l &6

°')"‘S9.. = a9 37

.z . . . - . o pdo B LJ

1S5Sy (sl (35 Ukeo (63,529, ( CPFR) (38, Ubko 33220 (53 9 (st 532402 e s ?*Y)‘u

&lgo jou 5l Blgi e 3,509, ol -l (ol 0z (5)lad b o WleMbl (5 5lwaz ) LSo 9 fj:jw ;
Ll fu,

55 olsabol pac g (5)lx3 G o @890 byl ()85 pae 355l sl 03025 45 Jolssio
Gl Ghogly onl plal | Bxe 0,09, ool @l 4 a2l b nled (5Sele Lol g adye
CPER (sjlwosly sl ilwe,d95 Cumio Gl lowsiud (Ssbl Uil slr w9zlz
olidiiigy 36 ull o al 03 plouil WA 3T G gl loj 03 55 oS 3ibo
2> 003259 090) plesil 5l a9 (Rlwlisdh CPER (5lwosly 50 1580 Jolge gug b o (Suwglsiuw
0 3l omg -3 52933 (Slol ()l sl (29205 olse 0o ipge s sl SPSS 138l
B 53 (Sbl Wbl Rl ezle wps Ve lawgi algV gy wez)le (Rlgise (o)
2l 33,8 oS5 (5 3Ug 395 S Ve Gluaso 9 ol 0j0m) 3yl Sy Lawwgs dolidunny
donsgio o) et s=i (Sobol o ¥ pululy g 6aibinnS (uSilio dunls @ azgi b

VEe) ou 5008 )

Z - . o 65lgauds

Gln Glawsio Skl alaw I S sebay Sl lwg)des lacSud sl plis (Vb L 1:) épr
o Jled glocSud 4 Ghegh ol Sl ol @il 35l CPFR (gjlwesly WRIIRSRSR A
) 1(5)&4% ‘L;QLOI

Wl 3929 3l Olsabl g 395 (S3bol Blise i)l Sl o U 3 32l SeS ol 6jlwg 595
6592 Sl 1 Rl g 2SS 393 (g ylxi (S b CPFR Sl 5,809, (gjlwosly < P|_)§|
A dolg Silojl gl WMl g (5, K00

leMbl () l35 S ilay

999> uiuo

U )L 1 Jghumo 03dumngs *
k_fartash@sbu.ac.ir :Jaedl (5,98 g ple (pslis Wlelllas 6aSuiuagi HLstuwl tumysT
(siiagd g o&iils

bl 9,395 Camiio 53 (S)litke 35539 U sl 03035 (Sl (sl 9 W92z Wyl - livg pauss Elowua Ul sl GingkS



https://orcid.org/0000-0003-0883-7588
https://orcid.org/0000-0002-4893-6698

1« | Journal of Executive Management

pled (Sldoe sLlo (g ¢l 39590 3330 (55
b 63&4\‘2’ slopisilSo g )5y )3 1) ladoly ol
oxel 0y Sy o OleMbl ol Jagud gl
CPFR .(Yoof «gomulS) 3938] o 4 oorlanuiic
6502 Gy, o igels g 8L elSS JSub 0,51
PRI OV RV CIPVEST P EX P S e

Yo\A Vo San

©oa=io @ln zgo 3,509, el ilwesly
3% 0loj GRelS) Gloj sl 55 el 0,255 el
9 Jo=> aje Guals) auje (Jypaxo Jlu)l g
U Plwywoss cuas Gihel) cuass ¢ (J&
(YoIF Ao g o) 2y s0lg5 (o)l ko

GBS Olo (5,00 <5 A9y gl jl Sy
Gilwgyes amiuo 3> (VL Cusel ol ()l
Casiuo L(Ye19 ‘c‘(_;)g.\”) b)b UT u.mlJ 0 a2
Sdgi by Yl W Azgi b jui Lo 59uuS (59,995
9 u3le BB, jelaiedy ol slodlw (b 9395
ool 0 izl (Sz)bSa el L)l @l
(FA0 w30 lpaw 5 030311) oo

U (2UlgT 9 35S 03 JB g3l 5> oSl
00 51 (S S0l 583G e 3Slac 0 )les
ol Sopd a5 205 amwgi | lulgls wall
S)d 098JL g8l )l> ey ol jo (oS (2Ulgs
9 2) Mo Gl JolS CuwSid g b diolgss
soiory whal 503 g Sl (Yool &gl 8o
9 Sxzw ddsu ol o oleMlol (g)9ls
G Sawy Sl @ole Glasxo 300l Olyuass
il obele VAV (giam) g @i 2)
ool 232 (5,908 2! by olojlu (Sl
Sl (V0

6 Voluntary Inter-industry Commerce Standards
"Hill et al.

8 Lin and Ho

9 Al-Doori

10 Richey et al.

oo

9 5020 3 weli o) Ca e Agl S50
o lagabls 51 LS estiuwl o sges S
gl Slge uy o 4 (g Y=o 43 390 plojln
Qe a2 hlgl 5l ol (g 550k 4295 395 S92 9
Gl oy La> (SeSz gadge oMo
(Ye)8 M oguils g Guigaiwl) 3w s Glojlw
ol 092 Ik (0B, Cuje 4 (2l 0jg sl
9 (\vag ‘OblS«o.m 9 (5).0.»0) Caud US«o.o L;ll.o)l.w
oaihis wols) 4 LLiSly gy hore © Sz
9 Ea)) Sl ead sl lewxo
b Glilw on iy, Cusal «uls, g b
53 Nso G Jlisdy Syd g 03,8 dtz
F il g (g 9u) Mk (a0l 054255 (gloneled

(Yol

OleMol (g 138 ST ublas Gyl I Guoli 64um;
02l 03 e 4 Soilaimn 63,509,
Coiols 35T 3)lg0 plod 53 (5,500 p aS s Sl
azwgi ol cpl 5o (YeoV (o,50n g"Cuouwl)
9 Sy > oge dole 5 WleMbl (g )9l8
A" Siz) 6395 omoli oy b e )0
wroadie kSuug).;S” (_;)lim 9 Yolo 1,500
g oS glasihd Sl (Slasdy gl kS

(Yoof “3(59,9»[5) Cawl 6008 Juas

dax0 il 9 ot il Uy,

2 [211990 Jlw 3 ,U ool (CPFR) L3S, Lixe
s)lailil Jse FVICS dunwge A99A Jilgl 3 o
dacgao O (5800 ogud ¢l > Ll T lp
Ay (630 Ao g Ao aad ;5 03 03ly slodeliy
sloal=d g (639290 (5lwaings Jlodas a5 5l

1 Stevens and Johnson
2 Soosay and Hyland

3 Smith

4 Cheng

5 Cassivi

Obal 9,395 amiio 53 (S Lo 3,539, b aeli 0235 (S3boT (sl 9 D92l Wyl (2 Ling paus Elowna JWI asblisd iylS

FES B P19 Oloiio AFo) bl g lgs TV o)leid )F 6,95




FES B P19 Sldus N Fe) bl g )lgs YV o)lais VF 6,95

Ls.J.I).?I [WVPTRV: ngy

Journal of Executive Management

dazxo ilwp 9 Gwotr wsiwly Jold
(Yol ¥ 58) 5,5 Sl o g 5Lwooliy sl |y (o35 Liko
g, CPFR" (19AA) VICS duwbo wiy i
9 il > 1) @l b Ghse a5
VICS) "3iS 0 Sy (e Giyldun (55l
dJole ¥y azgi b (5,00 3,509, ool (Veof
9 L 9 S loauly9 slasd) () Ko 63930
g ¥ o (ahd So)lsy) )lSes @oc
G3lS loaild Sl a8 slasi 5 My ()
Cdedy g 3iSpo il )00 lp | lasiye
Aigjo 025 Y8l g BleMbl Jols i Juol> sbilje
ol @ 9 Vgdse (5,800 JSb cnl 3l Dikeleo
3513 (gledolso 3,500,

SleMbl £65 3)90 55 ud)lo Faidlhaswgi (¥

23S o G8lgi of U gl (SieSz g eabalsbo
slosel sloul g SleMl S0 Joli o ol 55,03
3929 5,500 U laSud 3,509, 9 Sl ladlg, 55

._3)'.3

plsl g el Jols Laidiy (¥

closihs Soleo Giub jl 5 5an g a0
OuS daze lwy 9 Gwoin (sl
slul 3,509, )80 JSb ol 4 Kb .30l
OLO) j' .(Y°°‘u (90|)lio.® 9 L‘).MJ)\J) .).:UI.) G'dS‘Pj"
6ol B0 plo (5,500 Causol (o A
Bglaes 0j9> ¢yl 4 (5 )b Olezgi (ol 0y

CPFR (5jlwosly ;1 1560 Julge Y,V

bizo a5 CPER (gjlwoslsy o 350 Jolse (s 000
G ol )5 (Sobl b))l Dozl dmuwgs
Al 0 T daldl )y Abb e

4 Developed CPFR
5 Advanced CPFR
6 Larsen et al.

polie I (S aS (5)9U8 (Sl g e
L) SaS il LSl S g S 35209 @go
ol 69l (Solol .5)S salgs ¢lojlw 3,Shae @
35290 098y HWStno 45 3S o slal |y lisalol
9o 9 diwe Ghels LB log,gld des >
Caoandy (5908 (Sl 1 Sy o 35S oo
L (Vele 5ogo g SiumllS) sgusio (5y9139m
silwesly e olojlw (Ssbl ol @ dzgs
&luo ;5 CPER 3,809, s9a%0 b=l o si9l8
s el Pl poil olrl ilwg,se>
5wosly sl bl oS Skl LUs)
D a2gi b WS Iz w0 ot 900 CPER
Olgi il b LS i (SIS a2l g Gils lads
2 9 0305 418 ()l 390 (g5lwesly o 1) 295
Sl axlaw 39490 b g OIS (Sl 3929 om0
sbbo Sl g 23S ol (g5lwesly @ pladl 395 =d
290 0,00 395 S g S o ol Hlesib o

ozl 4l b Yo @=llaos ¢pl j5 cplplo
aaio (Sl gleSpb (Solol (bl Hglaiedy
099 Cawl CPER (gilwesly sl sjlw)g)og95
solgs disls,y CPFR iy )90 4 1ol joliio
e Liegly pll loplS g gy pupw b
loaidh olo @ 55 3 logisdy ) b soles
sl Ghegh plel I Juol> mli il g
950

U9y Ay ¥
slejlwiiailgi g CPFR Y\

ol iwesly
O# (52500 SHST S plgicdy (Hinlejl O)goay
53 9 2 || Warner-Lambert ¢ Wal-Mart
clds o ¥ 5135kl Jae VICS duwgo 199A

! Clausing and Holmes
2Fu
3 Basic CPFR

bl 9,395 Camiio 53 (S)litke 35539 U sl 03035 (Sl (sl 9 W92z Wyl - livg pauss Elowua Ul sl GingkS




Journal of Executive Management

(839290 dguaS Guals by Llsie Glsal
Wl 039 9oy 9 hwiiy 8> Gl
(Voo (l) S0 g 99) 23S 50 Juguns |y sjlwosly

s oSS Gusds W iglSes Siny
GBS gloosgl @l g (il ()l 38Sslay
laawgs Ghils Ll Jagand gl (2ol 2929 9
ol 53 (Pals «Silg g Kilg) 39450 Mol (ylojlun
Gl pSes @S (= o 50 b Slellbl )50
B oo of Gaslo jl g 394 arliS Slydlay
(Voo w)l) dgad slml (Spidie b )l
ool 030255 GBS ol 9 GBS 395 iy
2,5 4 pla8l Syiiie Wjguody 3L (5jlwg 095
jor Wygo il gl > S ¢See lalg,
gule) 2 selgs i CuSd W )50
(YA o)) 500

dole ¥ :0leMbol  (g)l38STabley i
2 829 BB b Clelbl @8 g (3928504
A eSyh b ) jl Jol> oo alaw
oMbl g @8 4 hhbas
203 g0 a5y lawgi 63ubaibl S bl
O390g8g0ey (OBl gl S Jb
Sl Cassl  eabandliSShisly ol
Casial 51 ol 3 oglle (Yool o)l oY Juulo)
siwosly 4 Jilad il pgre wledlsl Jsls
(PoIF 9o g o) wudl aslgs iolS CPFR
wlooshy ool pogaz o b 5l gk
Ola89 g 251,55 o sl IS S blay SO 3l ywl
303 3l 6Sele e el sladSign 392
CPIR (g3lwesly jo ogo gilo Kb wleMbl
(FooV ohllac g ol )lac) Cal

O B bl 4z @y el (S2)lS

S 993 (ileMb| gl g 6315 sloolyl
(SLQ'OMMJJ 9 osl> (_;Lasoli:b L| LF?JB &)L&SJ 9

®> McCarthy and Golicic
6 Han
7 Whipple

HUassl b G285 azudio job @ S luo Slasel
W 0 Uik Cald) pegas > odb
sl g (s pilan) g4 s Mol 1S, plw loladl
Jol PlS/ Slaiel Gulwl p k5|a.c>.o duwgi (11VAV
Auwgi ‘C)T 09N 9 cwwl CPFR Gjbno_)l,}g (5|).;
Jobs jgboy gyl S Ol DleMlol (5 y9L8
Vool Myedsl 9 L) b selsss plaul
B ol sleicl adlaw 4 Syide gj,a0lp0
5 GS 9 (Yoo (ol)San ¥ muying) 3l (S
seibiml 58 Capse  Jelge o ipge
(Volo ‘C)‘JIS*“-Q 9‘"9|) ol LS)L‘”9J395

G ooy polaisl 4y iyl Cupse Cules
9 e U Coww (Slelbl glopiuw 4l
9 2l Sy ool 03)S b ol Jamiliy
0354z LSH L bla)l )5 (i e OGS Jugad
Sighd o pse b wlbly)l g OleMbl glas )9Lid
9 (Voo Fp3)2 9 S5L) 3980 GMol IS g oS
6502 sl 5U lagmo 9 035501 skl 53 (oo Jole
203 0 Laudind AS Cawgl Ll (gl 8,0 U
Gisoj 3 S 185 bl> G 9 Sy U
390 (sileMbl lopiumm g (Sl Zibo 5,500
2By Caje g (Yol 9d) s b aliwe Lo
sl (Gl (Foie lawgi a5 (Sl
b S0 wlp 5L Glawxe g pands |y s g0
CouadeS 9 (IS o) 338 o dlaul (gl (518,
(Yoo¥

Ol 9 By 4 1@dlgi )90 Joldie Sl

g )00 Slosis g owilgd wilsal plos
hen g 8 0l) sguise didS (s)lad S
s> g dmuwgi sy 3ulS (5lwaiailsi g (YeI¥
Gl plil )5 (o)l Gl b So355 laslg,
U2 sl 9o (0 3929 pac g Cuwl S yiine
ol (Yeof ()l) b solgs laglojlw o

! Barratt and Oliveira
2 Petersen

30Oh

*Young and Jordan

Obal 9,395 amiio 53 (S Lo 3,539, b aeli 0235 (S3boT (sl 9 D92l Wyl (2 Ling paus Elowna JWI asblisd iylS

FES B P19 Oloiio AFo) bl g lgs TV o)leid )F 6,95




FES B P19 Sldus N Fe) bl g )lgs YV o)lais VF 6,95

(S.J.I).?I [WVPTRV: c\aLw.sQ:gy

Journal of Executive Management

9 4o Lo udgime 0 3)9ly slodiyjo @b
30 CPER (glwesly ;3 (sago Jole juo wlylawl
9 Puely) Sl 9395 gilwaslad asio

(VolV o)) San

Wlbli)l g WleMbl (5,9l8 Caslwyj Asuwgi
Sy gl S Sloss @ (owyiwd 4 (Igl8)
9 I9l) sgiss0 GWbl oyl g g (slags9Ls
B sl suod ol 3929 9 (VelFEgqlgl
OleMbol (5,138 Shblay g bli)l 8 jelaioay
S99 olads (YelY gleglly,g 9 S)9Sgm) Caml
3 ez )l gloosls el jl (Sleidy 9 (ol
9 Wyb) Cuwl CPER (g5lwesly Rilse ¢ sipge
(Yool (L,gugl

S g0 GMlol (5)Lid az)> 4 1 l8) HLid
AS 0 el o W8 wils 5l esyb
Sl o sage Jole @S (Yole 7 5i5)lo o b yogl)
00 9 Slojlw 232> Gla gy g Lo 9ls
Cawl 9395 Cusiuo )3 CPER (gilwesly Jole
F80 Jolge ) Jgaz )3 . (Yel¥ () Se0 9 19 0Ly)
Uy D o,Lul 5,90 CPFR GjLwo_ng gy
olge 3bbise S35 4 eV .l 02 (g3igex
sLolge (5 sipge 3 gl diading 5o Sk <5
Sloasvg sl oBpus Hlas b «S sime

4 Wang
5> Awa and Ojiabo
6 Qliveira and Martins

d yolS 9 93) dgubse @Ml (5 laxs i (Slojlw
&5lwosly Jugud glooly oo yigs Sl o (Yool
ol il blil sl Ul CPFR
Gl 32,5 9 (Jlo (2L (SleMbl glogis
L ol bés jelaiedy (Volo (hSes g 59)
L )Lu :P9|.).o O)ygu0y SleMb! (5)|3§LS|)JL£D|
ool 6,025 Sy 0313 sloolEul Jigw g JUadl
Jolge 51 (Sa e (S22 bl )15 3929
Cewl CPFR - (gilwesly )0 wudbge il
(VeIY Folegllsyg 9ilS505g.0)

sla>s @ :CPFR bulojl ¢l cubld
Oygo 1) 69190 Sy olgie a5 deibe b
Ol (Yoo & 5 y2) 5 )840 (lojT g 393220
o wlail JSaal b gl 1l 1, CPFR (gjlwosly
U)ygeody 3930 (6308 3lh8 sz 5 Bk g

030l Cawddy i wlwl g oS el uu.ul.oﬂ

9o oSl azwgi b plojee 9 a2yi4
b CPFR ai g JSib 3)lg by sl b0
3 locdled (olod )5 63l Jsld @ pladl g
(Yool )]y S00 ¢FKlg)
ol 4ol bl bl Wbladh asliy
Whal by =i ol g)lad @S b paside

(585031351 Jol6 5,8 hee (1)l G348 lopasli
g o pogas )3 (g3ulS LSL‘Z’PL"’ Wi lbolko

o Sl Jeaz oSSt silojlu Wl usi

!Zhu and Kraemer
2 Bliyitkozkan and Vardaloglu
3 Rogers

bl 9,395 Camiio 53 (S)litke 35539 U sl 03035 (Sl (sl 9 W92z Wyl - livg pauss Elowua Ul sl GingkS



E - L"““DQ
L—.—-—

) Journal of Executive Management

(OB 3iungs (s3528a2) CPFR (gjlwesly

. T

(YooF) &y % Jalad

(.SJlS‘M

WS 5 58 (Foet) gupdsS o S Sa | Culas
(Vol$) g8 {(Yolo) syl o

Ko )8

(Vo1) g3 (YooF) &)L 29

GJM

E3 'l'

(YooV) ohllac g olllac 2o

Um)

Ol g cpwyin {(Yeo)) bjgaol g )L
9 0alga (Vele) ¢l)Sa g 98 (Vee0) slosiel
(Yol5) g8 (Yo10) ol Sen
9 592ly (Vele) phlSen 9 99 (YeeF) )b Jolite Sl

(Vo) S0 855 3,90
Slad dolipy
YolQ :YeV) ol, S0 : Lo ’
( )UJ 9 )gLs'm ™ stLqu
9 quQm (Vo) :YolV) Q| LoV 9 )SUQLL), . . s
J SulE, HLad

(Vol5) ¢ (¥10) o, S0

sl doloe el pwlwl 1 (92l g 03 (oLl
.8l a=uwgi CPFR L;'>L°T Ls’L.!)JI

> &S Obsw o pols Glegh o
1)l g CPER (s3lwosly » ydo Joloe oalwliss
o8Il Gubo 9 S yihd Gl Sl Jolge ol woz)le
o3liiusl (FooV) Tguig)b g (Swsgliien (slalopo V
SO s @adsd (68 Ghdu o Cewl eald
Ll Dez)lz avuwgi g Jolse ¢ ipge (lwlih
6wg 393 Sy Vo (Sobol oy Lwlwl o (Sl
b8 2Ll 290 CPER (glwesly ln Sl
SR

2 Sandelowski and Barroso

» Pse Joloe gaizge | Jo3=

ol
(Voold) 0,02 g Slg ilojl izl
(YooV) llac ¢ ol)lac Colasio
(Yoo¥) ul,50n g d..g.'glg LSJI.&foIJ:ubI

9 o (V1) oS g 69 Sleb!

(Y°\F) 9.¢b o "’ | x\:A§.))
(0392 900
(Volo) o, So g
oleglls)g 9 o595 9w @it u§>Jl:}5~’
(VoY)
(YoF) g0 g ol o Sl iy 0
oleglldyg 9 ojeS o
Qb&om 9 U,A.Jg.zb (YelY) |9l§ s lw )
(Yo\0)
(Yelo) o) San g g9 i (S 3uzen
. '. s l )L:C’-
(Yele) oS g 99 ol
osl>
P >l euduld
(Y"Q) Ob&o.m 9 kSJlg (5)?_ "_'
lojl

w9 (ewlu yug, ¥

Ul (Ploj 03l ) aS ol Gluagly Wso
Sl sl wezls bl wad plal 1WA Y
o 5 Jled Sl eSSl
€9 sblise CPER (glwesly sl jlwg,ys9>
2U99) aal (53ylS B30 o 1 bl o
5505 9 (&S >0 9 50 9 (W95 wedljaaxo g
L &S Uit o -l ool pladl loosly o
Joloe 9 lojlwiailgs uSy5l,8 g, I oslasuml
099l plaxil b g zhiawl CPER (g5lwesly i ,580
Jolsc 2 ipge SPSS liSlays 55 onyd (oaS

! Meta-Synthesis method

bl 9,395 Camiio 53 (IS)litua 3,509 U a0l 0y (bl (sl 9 W92le il o Ling paus Elowno Wl asBlid it

FES B P19 Oloiio AFo) bl g lgs TV o)leid )F 6,95




FES B P19 Sldus N Fe) bl g )lgs YV o)lais VF 6,95

Ls.J.I).?I [WVPTRV: ngy

Journal of Executive Management

Uiy JUyE 9 929> ¥/, ¥

L b dloye s wadiio OUlEs @oyo cpl 5o
9 R 9o Uyl WVIGw g Bao 4 dzgl
pc 9 Lk e la)lsee g =S 18 Jue
e 9o DYlEs plgie bl .ol s Glipdy
Vlegh B30 b il a8 Vlie g S 1,8
0352 L (390 PV) Midd Wi kil
b wles 8 s (5590 1) S5y B3> i ol
Rl 0l (8L Wlie Gie g lgise (o)
PV Colgs 5o 9 (590 V) Bis bas,el @Yls
Fa93)8 Olsail g Juyé lasiye dléo

b zhsiwl ¥\ F

Jolge zhaiwl Cg (2led oad JUye Alin YV
s lawgi Zogi 93 CPER 4 (gjlwesly 1 e
gyl paolio .3558,8 )18 (o)) )90 03hummg)
3w Ujyguo 30 63 JU e Vs 5l osud
ol e jo @ bogy e g2 p0 ol giuw 53 13305
5 (Lasl Jlw g oxinngd (Sslgils ab g pb)
CPER (gilwosly 1o Jolge pg> vginw 3
S didgs (aS)

slodidl Guali g Julxi g 4sjxi ¥/),0
S

03 CIJMI Lgl.md.é.lé.o 9 LJ.«OIS.C Pl.cu ‘Plg UJ| PR

48,8 a5 )5 S olgic 4 oxd JUyé @Vlas |l

pogko (13 g (3w (se99k0 (S0 sl

J932) @235 ,L3 (¥ gz )3 pogie ygim) wline

(Y

CaolMe (lgs 0ads JUye WV sleil 5o (gulio Ly o v
w636 639381 () o) liw

2 550 Jaloe (aluwlids ¥))
CPFR (g lwesly

vhegl Jlgw palais  ¥\,)
plil 039350 1 (slayluso U azgi b Jgl pB o

Gilwosly 0 e Jolge (plwlids iz az
«CPFR

alizo giln (allas 390 dsol>) (S >
9 CPFR Logaz ;> Ui'.ub‘f 9 WS @lés jl el
(o 533y 2 5350 Jalse

Lf.ll.oj Ojl.) ) 030 M‘O& S )le PLOJ :IQLO.) 4:?

(gl plasl oloj b CPFR 5,49, odb 2 skas
(oo TPVV-IFAA g (o5Me Yo)9-199A

9 L;.J.LMJL'L.\:\.’J ()UT L‘)'”J))'o’ :( )“_"‘%91 Ié/.Q& >

g I8 S Wl glap bl
foa @0 (g

Jiopllas Oygoy gio (o Y/\Y

lbye Uu.\.».li.ﬂ 9 U_w)lQ 6L®6)|9.\415 L £9> ‘olg R
“Collaborative ~ “Planning, Jolis
“CPFR” (Forecasting and Replenishment”
(s jy2ln” g “Collaborative Value Chain’
o) g “iS)lde daze (silwy 9 (SO
0313 (sloololy )5 g2gume 4 LIS Lk b))l
slg> oKL" « “Google Scholar” « “Scopus”
sl “ohSe” 9 “5K0)e" “(SID) olBisls
woximz 9 JLye o Alie AY ggaza )5 .o
oadh ol g (o lwluds addol

Uhttps://www.sid.it/; https://www.noormags.ir/;
https://www.magiran.com/

bl 9,395 Camiio 53 (S)litke 35539 U sl 03035 (Sl (sl 9 W92z Wyl - livg pauss Elowua Ul sl GingkS



https://www.sid.ir/
https://www.noormags.ir/
https://www.magiran.com/

Journal of Executive Management

FES B P19 Oloiio AFo) bl g lgs TV o)leid )F 6,95

(05 JUyé allio YV) disioy j 2lysiwl slass digas g pualis ¥ Jooso

S SIl Jabs

SRR 5 Aol i
o Expd Jul)9 QI osls

LngSuo.m JL) (_5[;&_"9 _\la.)|
Ol 5l guyi pae

KW

CPFR a4yl @i (gjlwosly .

v i ? sl euls
6iwosly 9 e S o lo]
CPFR «id pingy JSuo e

Ao dwlxo jo 0 g,
O30l g Ao 53 (92 ddue | ol Sl e
dga
Gloadio g oyuilgd by =i
GJ&M

Joliio Glasl
89195 3,90

L OleMbl pagud 0 356
o
Olellb| pagad ) 3p=i

Jiwyy cwlio Gijgel
LSJlS\O.Q L:‘ADL:\D LSJ_\
SleMbbl ¢yaly Cows 1 wys
2B,

wasassi g Ghjgel

Slasicel

s VY Glsa ) delge o Spee (2lwliud
Dole Sl slwo (Jolge ol JUS 5 (oo

(pasLld) a8
lojlw Hlislw daxo (cwiige

Oyg0 53 S b OleMbl pugand
P9
03 gt OleMol (590 (G485
@ Wjgo 4 OleMbol o
P&.ﬁ
By (5L 9 alam 51 ooy
obais| SleMbl it I uy
o3l GLmoling Jlail g 3590
ol (Sl bli)l 5929
lojlw slos=lg

Caino Lils )l Lad Gulus|
232> (5,909 h=l lp
pll Cagz LSl 929
loail,9
0ol I (Slaisy slupj d9>9
ax,LSH sloosly
629U =l (s)lgs pac

paolio
Slojlw sl
'I .

6500 4 bl

el g,35S] sl

(Uo92

o) L

ol Blass sl

CadsS Jpus W8
Juye Cus 1 Glegh CaalS 0d9ln Sy

OV 180 gl (wd g golwl 631> (_;Lmol.ing
oliselol aS s eslasiwl Giogi ol b lawie
( y“‘.: '):’9"&,(56 bl:zj "'.."‘.. R )b fo'e’o &')LLO (J.wl?
Fanl @ ool zhsiwl Jolge (oaalaon J,iS sl
A2 b g s 55 (35, Lie (uols 0yumx) 059> 0,05
Cus Sl ity Sl s gl Jolge don o]
Shlas pobul () J9az) Niad sl gyl
92395 Casive Wlilaidl g laglud bl oBpus
"ol g e 9 " Slojlw EoL" Jole ¥ lil o

POTOIPURIRARY

2 CPER (s5wosly p 550 Jolge dl>jo cpl )5
S iyl gzl 03l (o) askiie lis YV
eolio (S555 Gubwl p lbaidl aidiws
0 50 Jolge) 3m 15 > SVle I oad zldckul
VA g 9 Jud=i 9 i (ilwesly
(V Jga=)

Obal 9,395 amiio 53 (S Lo 3,539, b aeli 0235 (S3boT (sl 9 D92l Wyl (2 Ling paus Elowna JWI asblisd iylS




FES B P19 Sldus N Fe) bl g )lgs YV o)lais VF 6,95

(S.J.I).?I [WVPTRV: c\awgy

Journal of Executive Management

5580 ¢ sl 3)00 dolidwy loio (o)

ol opmsy  GSlie  len,Sag, 0B
(F)-F Qs )3 £92) 390 08uS) jlwg 295
32l lalé-pumin Ojguo 4y OVIguw Sl 4
0901 Sl eilaid,S 18 &S s 5 g Sileais
oslatiwl SPSS 8l 53 2lig,S Gl o
50 (WY (wgradylsg g 9,9 (JUo) Cawl oauds
7N Elog,S lall jlase b dolidiunyy (2LL 900

£
b Al

Mean
Rank US.O)T Ls)bu_ig.o @a.w le.QJT
0sail) | (K-S) Wgipmaml- 8g,89alsS | lig)S
(o0 229
/0 ofooY o/qA¥
F/go ofoo} o/ NAF
\/5Y ofooY o/ AAF
F/go ofos) o/VF¥
F/YV o/o0) o/AF%
\/AY ofool o/VYV
Y/¥V ofooY o/AF%
\ ofooY o/VYV
Y/ov o/o0) o/VAA
Y/%o ofool o/AYY
F/vY ofooY o/Veld
Y/AY o/o0) o/AQY
\/Ve ofool o/VFF
Y/AO o/o0) o/ AYV
Y/\Y ofooY o/VYV
\/AO ofooY o/VO\

» 190 Jolge (lwlids ¥,¥
Casiso > CPFR (gjlwesly

silwg 95
» 50 Jeolse o yipge Rlwlid gl ompw
laolidiowyy «9)395 Cusiuo )3 CPER (g lwesly
22 b by gloaS i JSuiuie ©)SW b b
9 bzl Gl bl> ops Ve Sl g sl Jole
A AwlgS 9,595 2o ol 0pmi) (o9}
Ol b Jelge Canal pogaz 53 1) 595 Ollas U
6s) ¥ (eddo) ¥ (edllie WolS) | goac
aigles pllel (pislgo WolS) & g (pislge) F d(p)lal

ljusio 0392 Jloph (o Cap Bgi ol -Bg 850195 (90jT ¥ Joax>

JIgaw o)lat S0 » Fga Jolge
aolidiuny Jolge CPFR (g;lwosly
Ly . 390 LSM Slaal
lgs
Y-s * lasd bl aob,y
V-A w0 4 Jyles
9-1e * 6500 Kin,d
N-\y * 3l g e Cules>
V-0 lojls Sl
laois
\7-\A * lojl bl cubld
19-Yo osly (Sug sl Jols
Yi-Yo * lgld cuslwyp;
Ys-vq * Y Sl
OleMbl (g ,138S 1zl
PY-py * i (52, LSy
FE-FO * s, L
Yoy OMuaxi g Givjgol
FA-¥o * Slodiel
F1-FY (i L:-"-"-‘i
FO-FV o Sl a4 jo

bl 9,395 Camiio 53 (S)litke 35539 U sl 03035 (Sl (sl 9 W92z Wyl - livg pauss Elowua Ul sl GingkS



Journal of Executive Management

2wyl jl gl Lelz (lgize (o)
slwosly sl Sl bl adgl gzl
(5|).g (\C\VQ) \CLa."bgU GQLQ.U.u.u U.'JDQJ )| CPFR
osleiwl Lozlz slodigS (lgixe (2lo) (o)
Sk 351 g dalidu g 493 @ pladl by
s | Sy o el pogas )5 Glasasis
Lol suko” ()9 00" 4injS ¥ olio Sl ool iy e
A (5 )9 058" 9 "6 a9 ol
(CVR lgizo (2o, (samd <m0 «s9, ol 5o
3950 Ao | alagly 4 4295 b 468 y0 (sl ?)
@8l slain g P gbacl JS slasi N T 55«
DLl 1) " 900" A4S g8 Sy gl &S
95 ;o by CVR joolio wui)i uay -3les)S
ULu C»Jg.p,.w LSI)'.’ ).sol.'> U.u.bg).l PR RV d.ywl.‘zo
adgl woz)l> 5 addiwlxe CVR  slis
Fdosz b 0 35 Sy S o gl aibldswgs

... |°:.‘.L§_A .

CVR = "ET_g Vdlal,

4295 b CVR 3o «ugS j0 5, b Joud slumo

o ¥ ynits Lanags 45 Cannl 3y sliael slass 4y
lo Liogy 5 45 ool 5l Cawwl o @Blyl dsdig
LS i JuoSS s lowgi dolivciany Ve
iU 7P 51 50k Ul g CVR psléo as
S oo dbaslls F Jgaz 55 aS jgbples
SEZYY 51 eSS pslie oS Juow Gs Ky, Ly

e (CVI¥) ilgions gy oalis calgs )3

oo b acl)i (a0 3 Al gzl JS
33c i g 635l 8L sleawsS CVR goamo
sac 030l BL loagS Slasi p sasltauwsa
Cewddy S (2lgize (o) pasli plgicds %V
sl a5 Cawl gl sxedplic a5 sl

3 Schipper
4 Content Validity Index

sl (K-8) g yuomnl B9 ,S9algS 09051 I Gupmw
ool 2ujgi 0392 Jlop e b g Jloy s
dow aziliz gge)l ol Gab b eslasul
osly gajgi 3ubb /o0 I jiaS Ggejl (5)loliso
@ Glas (W7 (sl 9 )le) s Jloys
L Jolge don SPSS 5 ogo5l bl 5l Juol>
51 K=S 09051 )3 o/l jieS (5 lolize sl
ol (V' Jga2) aitins 13,9250 Jloyip 82595
09ail Sl deosly Jlop e gjei 4 azei b
el (WY (axm) g 0le3]) o9 SoashLL
o5laial CPFR (s5lwosly 1 1550 Jolge (oaluwlich

sholge (0328 o)l 5l Jhol> ol @ azgi b
2339 ey 1) (Jole 03) SSlio ol 5ot <S
CPER (55lwosly 2 5350 Jalge (s sipge lgicay
o Vbl Solel b))l Dezsle sl g
Ceolle b Jolge ¢ ipge g 5o ¥ Jgaz po S
dole Y olo 0 Jolge ¢pl .slossd Lasinw *
Jolge plgic a4 " Silojlw §olb" 9 " idly g 3"
JoSii glws B U aolias I gz 5%
d.o|9.c awds Y 9 CPFRJ.\LQT Ls'-’l'.’.j)| L_J9:>Jl:>
2338,8 51,8 (F Jgaz) ol osses JuSuis

SOl (2Ll gl Lg2 )l asuwgs ¥ ¥/
CPFR
Sl e zlysiuwl) Jolse o yipge (bt 51 Gy
Se o by (OBrs L aslas g diinyg
slowsz)le dudny jop0 U (i) (oloaygS
MG ey ) Jolge ¢l 5l JSinio aidldeuwgi
9 (FUgaz) wa,ei (Slojlw (slas 9l g los ,9Uid
sl (Sobl QU sly gl (9z)lz
CPFR (g lwosly sl (sjlwg)o9s cusivo Sl
)8 ) dsuwgi

! Lawshe
2 Ratio Content Validity

Obal 9,395 amiio 53 (S Lo 3,539, b aeli 0235 (S3boT (sl 9 D92l Wyl (2 Ling paus Elowna JWI asblisd iylS

FES B P19 Oloiio AFo) bl g lgs TV o)leid )F 6,95




FES B P19 Sldus N Fe) bl g )lgs YV o)lais VF 6,95

(S.J.I).?I [WVPTRV: c\awgy

Journal of Executive Management

glhow pusi @ » b wszly S Lyl

©3e Gl Sy wezge sloain)S I Sy e
O Lol pidlge WalS() .ok sy g0y
(0 ¥ pallin (F ¥ pylas (g bas (¥ F piidlgo (¥
0 foly "5 g il il Tl
O)ygu0y ngas).w wlp k;.)LoT e]a.w Y owlwl ol
R Ja.wg.w L;.)LOT aJa.uJ YG ) O U.&.:Lm u.ws
EJOA.\J 9 /0o G Y/e) O U.S.JLm WMS 9)g0
OB F/0) o xSl cunS &jguo 55 YU (Sslol

o/V\ ,lsdots CVR L uSko jgboau 03ilo 80

ST QL)) 2 Dez)ly amwgs VY, Y
@l 4 pladl sl @S gloaysS Bis I Gu
slaS 0 Oy il Sy s lp wezle
WolS' ilieo ¢p)las 5 ka3 (pitblgn (idlgo WolS)
Slrl slocSs (Sobl bl sl (el
) 3 CPER (g5lwosly (sl 5jlwg o958 Cusivo
) 3 wogz)le 55 035l B slogS F Joaz

(loads pasine (2o woz)lz

CPFR (jlwesly sl lpl sloesyd (Ssbl (b))l wezlz F Jgao

Dozl

v sy I
g Faglyl o el

(asiw) g8

CVR

iniol o JSg o Syl 55 Al
leMbl i 5l g Sl gl
wolsd B diloy=o g (oolaisl
215 399
S5l gloesls (g 138 S il
3495 (552,200 (o DL l3S) 95
395 (5,125 L5 b (698290 plaw o
wepas 3 S > fCaud ol
3925 (solgal OleMbl 5L il
RV 9 sy {(YeeV)
L bl s 6wl 5ol oS0 A3 g Jals (Ye10) ol Se
thULUM Loles (599290 Wg 9 L)—LJ f(Y‘WY) Ubl&om (
. SR
@5 gl bl g lodoly (Fo1F) go ‘(JA;’
G295 OleMb| (J85 g Jom 9 Giylaw
395 o)l G b |y o g
5138, Shabla
390 SleMbl G ol 5018 S, A4
Lol (539290 Lasidg disej > L
355 byl g ladoliy o iwiing
b Ji 9 Jo= 9 Ui)law (s5lwyy
b =81y Oloj 43 9 ROg0ds g0y
21385 Shyblay (g)lad @S

VA4 ** *

AN o ** *

obllac 5 oyllac 59
35S bl

«a8s) OleMlol

9904y ol

AA R *

VAR ** *

bl 9,395 Camiio 53 (S)litke 35539 U sl 03035 (Sl (sl 9 W92z Wyl - livg pauss Elowua Ul sl GingkS




Journal of Executive Management

i

FES B P19 Oloiio AFo) bl g lgs TV o)leid )F 6,95

5l 3930 lasi > o S Bl
b 393 ) 9 S (ga4lS slosilyé
9 WleMbl JoL5 (g, (S
Sl 6,50
ol iz 55 098] Lo S, B2

155 wx * SOl 4 95 ()l GBS0 b

AA R *

6zl cubls
Sjlae OleMsl (B) (imlojl
ol )lad Gl g S, B3
slio SleMbol g45 dz aSepl 5,90
A%y % * 0313 gl Loy @ 4568 g A5gi
‘pLle |) roJ\J LSLQLT{MLO.Q g

alesls

(YMC)) L’)bl&m 9 \3..”9

. .o l . \:AJ):J_A‘ 4-., LQ
Sy sl yigarelS slasi s C2
%Yo *% * Lng 9 awlio (HUS)S slasi @

YAAu *% *

ol
_ sl il 0 Jlas! cacpw .C3
a0 . ol Vb plao {reeh) ol 9 0!
awlin (slay il ghls wni.C4
AL * ol Sloss g 40 ol I bl
ol a0
0313 ool shls wS,.C5
slogisg Sl JSuiwio g 4z
IS Sdlay gl ladulsg
| OleMo|
Ul ol lo S, 5 «gis] D1
ol il Glbli)l g Olelbl
(Wl lellol) sl gla i
1> 3929 (32,5 9 Jlo ¢
9 0315 ooyl oy ‘U:JSI D2 (VoY) ohSe g ol Ui’)L‘S’
b Syt oMl sl (Dl
AN *k * Slosw sl i g 0315 glaolBul
S99 Juail g 29 (5l (B,
Syl

Qb&m 9 o.>|j'o).lzo (C) |9L‘§ wLw)JJ
(Yo\A)

/Ao *% *

AL ** *

(5|)|.> ‘C)T (5)[33 ‘_gls).w 9 k.aS),w .E1
slile Wis julas Sy Blsal
9 o iy w8 Giabl (s39290
sie S sladiyjo phalS

(Vole) ul,50n g 99 390 S yidno Slaol
ollen g 90l @9lg
(Ye1V) (E)

7 Ao *k *

bl 9,395 Camiio 53 (IS)litua 3,509 U a0l 0y (bl (sl 9 W92le il o Ling paus Elowno Wl asBlid it




b2l S pie dolidiagyy p
Journal of Executive Management 4-"

FES B P19 Sldus N Fe) bl g )lgs YV o)lais VF 6,95

Sloado g opuilgd «blral auls E2
155 o * 52 lag, e U g Lo ()50
23leid)S )L 5, Gy 3)90 9
%oho = x x G985 Joe 5 OleMlbl g il
W )ls.:fu 3.'> ).) 9 )B.Ailub 9 )LABS f(Y°°V) kS/jl.! (F) l&w z. )é
Gl OUS)S do Sy > F2 (Vo1$) o], S0 o0 Sz
VE% | ok * pe bl 3e> ()8 o)l g l)lge
35,138 o Shidlay
G g o S ol lanl .Gl
%se | Hx * 9 03ty =i (5,800 I o (sl
6 G 9 Sl Cadgiune G2
%ss | wx 5 oleMbl Jsld g ) Ses plasl 5 ol San g 80l o)l 4ol
Cawl LASRAD 9 (9 (Ye\V) (G) lady
L )50 plxil glodiy o .G3
ol 630 )JQT)..: wolsd L;lsj,w
L 8o G Job g s3iple; (G4
Ll 030 Lasuine (g)led S b
Lo oS isio (sL5) olae <l HI
%55 x% * paid Josuine Cdled 4 ¢l )5
e plsdl Lo (515, /L8, yiS1 . H2
552385 b wleMbl Jali g (5,800
i ol pladl 53 i Lo g 2iles,S (Vel¥) ul Koo g ¢lz
L ©leMbl Jsbi g s, Son .H3 (FoIA)
Sl g b syl S b
Cold) 2Ulgs ioli8l cazge @S
S 2ol ol

%\ Y *

% Ao EXS

VE% | xx *

%Ao *% *

@ puols Sy Ayl o 1

e 6138 lomw 9 63 Sun,
EleMlbl g 138 bl a4y s ) lino

ol 5, b (Yolo) phlKon g Silg | puan Culos>
o S 3l g 12 (Vo)) Klg g Klg (1) sl

6 b oleMbbol (g ,135CSilay

S o S by Su il (g 5l

S e Slsald 108,

%A *% *

%55 **

bl 9,395 Camiio 53 (S)litke 35539 U sl 03035 (Sl (sl 9 W92z Wyl - livg pauss Elowua Ul sl GingkS




Journal of Executive Management

i

FES B P19 Oloiio AFo) bl g lgs TV o)leid )F 6,95

&l 9 oloj Sy i)l g 3013
praily w1y Slojlw g (Jlo
S b OleMbl (6,138 blay
A2 0 wolais|

%VY | ok *

Gy bl S Al Co pss 14
> Jled i) lie g (599
b b OleMbol (o138 bl
el gl
loJoslljgiws dadyg, (lgd 4us J1
%VY | xx * LgiSe g o o Sy ) lalg) o
olesuds
S sloSssS 5l e Sy o J2
059 i 130 S g (539290
oslaiwl (Jbo slodud=i g (gaiuazdgy
2940
691emw g (SLE 5 o Sy 5 I3
oo 35T St
@l loaild @hls do Sy K1

%ss | xx * 1683558 ol 51 Lol S
Ll O o
@l esighd 6l o oS, K2

%VY | wx *

uﬁnglS €199°) 25goy
(Voo A) Vgglaw 9

() lejw gl

%Ao *% *

%OV | xk *

_%Ye * . & & =3
Ll )l @B plie il &2 595

o 1) (2o do uS,i.K3
oo Ll (g I3 iblay Juganss
03,5 (>hlo pladlbg gloiz

{(Yoold) J 9 s
9 Sy Sig) (o (K) s a0
(FoIF) ol San

%Ae *k *

Gl oails bl do S, K4
%VY | £ Gl calide gilie 03,8 4zLS
ol
29U 0l o > 4 o L1
Yoy . . ool ealy Hlin 4y g poyld
olinloacy 4 g 03)S plo | by
S (50 Jos

Sl ghls o (g)lad S L2 9 DS 2

g illac ( Jlo (38 sloblei g | g sl (Yo10)0)) 50 (L) slocl

Slagzs il sl 3V Sl (Yo$) oS0

%A *% *

Sloladl 45U @ be g, (S, L3
%5¢ *k * 9 203 0 Ul bo &S)b 5o 395
S 500 Jae ldbusyd

bl 9,395 Camiio 53 (IS)litua 3,509 U a0l 0y (bl (sl 9 W92le il o Ling paus Elowno Wl asBlid it




FES B P19 Sldus N Fe) bl g )lgs YV o)lais VF 6,95

U.J.I)?I [WVPTRV: c\ab.u.ubg).)

Journal of Executive Management

13 Lo (gl (S loladl L4
-%YS * 9 o LB alizo laylyd

lo Ollassl b @illas

folrl )3 6igyd9> oS 55 CPFR (Sslol (b))l (2l D92,z 45 43, L1 4 g oad 3l laaygS **

CSyb Ve jglaie ¢paw b CPFR (g lwesly
Aidharwgl wez)lz 9 VDl (Sl jlwg,s9
syl Jimyg Sl 85 OB Y Ll )5 (2988wl il
0 Jgaz 2rb ohate 9 0ueli opas) b ey
oxdiinS (uSle W azgi L g wdS LB
pla8l Sl jo 53 0ad (5 9lRen (lodolidiuy
iwosly gl oS (Solol plaww ous @

.a CPFR

S i Vo (Solol (b
23 Pl jlwg 095
CPFR jlwosly

9 (690 iz a=llas Pl:>.l| L8] PL)S| :wl.e.: PR
Ll el adhaswg wezlz 5l eslaiwl
6l iwg,095 Casiuo (Sl oSy (Soll

azllas 3590 jlwgydes (sl lownSyd U bagse wleMbl & Jgas

)|)§| Caouw

V99,9 R0 /3l e /Sy e
Bl e adgi (juyaelip e
Sl gy2elp 30 (2L)BL 9 G99 e
Sl e Sz 0 gl e
bls)l g0l Cg o (Glg 9 3o gl (55,00 e
Ol e b
-1 LIS TACRAVIVISURV

09938 9 (RLBL e « SoFihiwl (552,40l a0

BN SRV SUBVEVYAVIEL SVAV-RIE SV IWE S TRV

BV SYEVITEI SUISYAV.R AV VISVAV /S VL e SRV
by L bli)l o e

0,125 b oluo slaticl Jolge 5 5l o)l 32510
6138 Slyilay Ul g el slashSs ool
Copde Jole g b b OleMbl g8g04s g (348>
glaw 51 Sl Gl s (QUlgs g Giols

.33)15)95 10 CPFR (;lwosly sy (sl (Ssbol

&by :
v 9395 Caziuo lala 61iS el \
Y Jsogil £lgil 5liige g cudlun Y
v xS 9 Suw 9,595 3o ¥
v olg g 5)low glag,d9> 03iiSadss | F
¥ 6low slog)de5 021iS a4lgl A
v sl Olabad rali g usige (bbb

Oblwg 9>
Gl 9,395 03303 gs
low 9,395 03555 3Jg5 q
o 6lgw 9,395 3udgi g jlige le

e oSy gadS SLAl glogwly (o) n
dwlxo g aihaswgi Loz )le 4 (55lwg)de>
sleSys as sy plis of I Juwols u—SJLm
PV 580l oS b IS jolocy (bl jluwg 595
CPFR (gjlwesly wlp lowgio (Sobl alaw
ol S (gildel  Cumbdg a3yl n

bl 9,395 Camiio 53 (S)litke 35539 U sl 03035 (Sl (sl 9 W92z Wyl - livg pauss Elowua Ul sl GingkS



Journal of Executive Management

CPFR (gjlwosly gl gilwg o935 Cusivo (Slnl slocs,b 3oLl alaw & Jgas

I
EEIE ] % 3
4% 3 74 3]
1% 33 33 3
3 7468
M Y6 o Y Yoove o
L 9 L,06 Y,y v.o v
M vy F YAy ve vy Fo
M WF 0 |2 N ) A
L VA V0 1)) \ |
M YA [ Y, 6 ¥,0 ¥,
M WYY o | P A
L 1,9 Y Y Y \,0 ¥
L VA Y YA v,.e )0 Y
M WY o0 \ | e 7A TR

v,elnavyoovy vA
Y,V
M

2 Gl ol glodidly iy b liwlioo
cwlio ol 5929 9 () LS Caoal
Gwosly Slwaisilsl o ipge wlsic <4 19l
680 038 Jupuad 9 939> o ;> CPFR
&gody 9 585> WleMbl (5,135 Sndlay g bls)|
(VoY glegllsyg g lS5959m) 3yl Vs Syl
sy ol ) 5 adllas 350 slowSyd «S
S 13595 (VU (Sslol adaw
9 )00 S8 Jlai 5l oSy ool oglle <y
oot g il anleMlol (g 38 STtbldy Gagis
Bl (552,406 9 By olao Joliie Slaal 3929
09 LS esls oL 3929 s e slp
By b OleMlol (g5lwaz ) 1Se ol i g Sy

SleMbl Cais

. X
203 3 3 3
v _; c—ﬂ \\g "\ j‘a i‘
33414
i 33; 5 5 0
¥, FAEYREL Y
)\ Y,0 \ Y Y Y Y
v, A\ Vo VWY RO Y Iy
| TA) F AN A IA Y\ F
VAN R O 2 R R VA A
Y v,V iy V,0 IA \,0 4
Y Y v,y V5% IA Y,0 \
Y \ Y )\ Y Y A
Yy oy oY v e ovooA
Iy Iy YN V0 IA Y \o
3
Y, ' Y,A Y,y Y, V75 \,A \\%

—

3
“

23 03l o)Ll Jolge g0 4 il b Liwlyon
slatiel 0 35T CPFR (g jlwosly cagz § Jgoo
slag il e s nse Jolse 0o ipes Sl 52
Ciio ool oy gbacl oo )0
oo 3 (Folo (5o g gl) ol (5Lug 395
03> Caws g By e (S g Al 5l pu)s
CPFR (gjlwosly gilo ¢ sipge il Olelbl
Il ol ST (YA (o) S0 g ¢lows) 3wl o
GiolS jlwosly 4 Juled bl pgse SleMb
U g 3185 g I8S sl @ Jole ¥ .8l solgs
dlow 5 ozs BB U oledbl gige
9 dwle) Hb B b )0 I Juol> cals,
Jolge ool agdi &g pd bl (Veo¥ i) S0n
294850 Ul 291094y jluwg)395 (sloS 1l o

tH VL M :lawgio £L :eS

Obal 9,395 amiio 53 (S Lo 3,539, b aeli 0235 (S3boT (sl 9 D92l Wyl (2 Ling paus Elowna JWI asblisd iylS

FES B P19 Oloiio AFo) bl g lgs TV o)leid )F 6,95




FES B P19 Sldus N Fe) bl g )lgs YV o)lais VF 6,95

Ls.J.I).?I [WVPTRV: ngy

Journal of Executive Management

Olslgisin 9 (puSdoui O

il ezl Sl eslaiwl b Glagly wal o
R F5e Jeloe o yipge Sl aidbaswgi (Ssbl
Sl eS8y Ve (Ssbol adaw CPFR (g lwosly
wsitelp pll jglaiods (5jlwgyo9s usio
R 9o SS)lie dazxe ey 9 ot
oSy (53215 3131 (slagunly oy 5 13
ozl 0Slbe dunlxo 9 wozyla slogS 4
Sy lawgio Ssbol adaw  sxies0LiL
5N ol wilwesky e Gl wilwg,se>
aS s plis @l .l odg (55l
slp s SFihiwl  leesh el
&0y 9 3483 Joli (Llg3 15 9 (5 138 STvlay
L_g)&o.m (5|)g L:UJLJ L;.)LOT a.la.w 5l SleMb!
2139552

loao dwgi 0 pll Wladas b (gl
CPFR (_g)'Lwo_)L.g (_g|).; d9| P@ Slesicl U»L.w‘ Pe)
oo OleMbl (5,9l dsuwgi ‘L')T 09 9 Cawl
O)L) 3 solgs pladil JolS jglocy (o)l 515,40
ey OlBagxT glwly 5> (Yool gl 9
wodly el yogas o Bl g lew
sloul g 360,55 oo ALBIASST bl Syl
SleMbl 55 5l sl e el slodSon
Cawl CPFR (gilwesly ;o (soge Jole b
ol Caal 4 dzgi b (PooV ohllac ¢ olylac)
2Ulgi 3L Sl 55lwg)de5 oSl (Jolge
8 ol (641,80 g sladiel sloul sy o 1) 395
S Cugdi OleMbl o g

e W) ¢ Lo il I LS Jlee o

lowsluy) Sl lbgzr 9 Kb L )50
olellbl ()38 Shubly  lp o
CPFR (s5lwosly o (sogo  sloslusiollss
Sl o ¢ it hls S, aS sitws
U.uLw.>| OleJlao U»Lw| U VU UUIY- . L{boT o) D
o3Uiiunl 3 (o0 Jole astiao § Uy il 51 Lt

Olrae il 5l g)See Oygpo S)d g ol
5| CPER 3,509, (bl s jlwosly olSal 5 s
gy S 3598y lawgie (Sobl alaw
3598 1) aslllas 3)90 lowSd 55 ol s

.-.\-:lSub

osol opmy GSpd  ndoy oolwl
8,25 4 pla8l Syiiie Wyguod b (gjlwg 95
ojon Uygo ol e ) S g)Bke g,
9 vld) 2b svlgs =in CuSdh W Ko
WSlaal plod (Y3 9wyl pac (Yol ol Koo
6l G lawgs (5,500 Dlosdo g (lgd
W)k) 3 solgS laplojlw 5> o)l slal cazgo
0 Gt ol loaidl b Liwles aS (Yoof
siwosly 5 550 Jolge S 305 (S - 2dlise
:9)_\9."> Olelhd Cusiuo U.mL 0yl D CPFR
Jolio gyl B b paine old)l 2eliy
S8l (2Ll 63S slopasls wilsal way =i
53 63lS sloply 1o Hlloln (s S05ll B
0348 3)91p (sloi 3o 0 (Swuiu (Sloj J9a=>
9 Nely) Cuwl Ghlail g pgo locudgivme
(Fol¥ (o) S

o)'éiﬂ .\L‘;.)J M .\.‘5{))| GISRVRV: uJLo.'> s
dole 35 )00 ©lp 5L laumo Sl g (5,500
UulQJ Lu).o as k:A.ngl (8§|9 PR ol LS)‘i.‘!') g0
L 6,80 il 5L Glasso g passisi 1) (g, 500
YooV auzideS g (S o) S0 Sl Sy
slogizn ole sl blg)l skl (LUlgs
S s 9 Jboebl (el
G wosly Jupud 5o slool) 51 (SS9 (el
13wl ol (L))l glows,s ;5 CPER
93,5 ST (inlojl g 39350 Wyguoay (534S 31yl
390 lotuslwp ) aswgi b plojes 9 @35
031> Jobd @ pladl g s a9y JSi 3)lg LS
(Voold ‘le&w 9 \_<.'J|9) ))S l.m-.uJLoB uol.o.'i PR

bl 9,395 Camiio 53 (S)litke 35539 U sl 03035 (Sl (sl 9 W92z Wyl - livg pauss Elowua Ul sl GingkS




1« | Journal of Executive Management

3> CPFR 3,509; 39320 (gjlwosly g SueslST
OB @ oy )leibs galall g olul galuo
Ol sgMe @ .uwl o3g 0jg> ¢l L Ll
Jubu e Sidir Clelbl 4 (puwyiws
6500 ogas 5> SO bl OleMbl (Siloyo
L Sk debda 9 g2 shas ()lgds b b ol
Caoglis g Slojlw lossly plw jl 4l 35
2 liiae ALl @ B GBaesgwl (ULl
2590 395 syl Wl Loguas

2 S8 Jolge uyipge ols Gadixd o
9 Apdey s Jol> S CPFR (gjlwesly
Doz)lz amwgi Sie silesgs s b auobias
CPFR (jlwosly wlp oS (Sobl bl
350 08ps Obla sz e ol @dS I8
G bl g Gezlz > 39290 Jelge ool
@ pladl «S sgde Slgidny oxil ohSiegl
Coole 4 dzgi b Jpaasi (o9z)lz 4wy
psl) 0ol op; Sy liasl glovllad wliio
U9 90308 ISRy 9T 0 IiS Sugl 0335 (0l |
wbacl I Sy e Gllbg g 2GS (G903, 9
Wozlz )3 d9290 Jolos JiSoe s el 0y
CPFR «S o)l 1,505 som | -5gi 8ldsags
ole DleMbol Jold g (6,00 plail gl 3,509,
13 el a8yinn iluo ool o) (b
Rl Sl QU paike 9zly dAswg
Casiuo yulai aid iy b s Jled slowS b
650 g8la jl (g)l095 0 sl (Suibjy Dljaga
Sayso i (59440 jud

9 Sl Slojlw 332 slaggly 9 Lo gL Sl
9 ©lR gz o9 (Slelbl Sl ) d929
9 0lsSom) 1Se pabd Glbli)l Jagud
K8 3929 Ainoj o oS, (Yol gléglls,g
aoliy Uiy g 50 b lite Blaal « (s, Son
Coles i (SlSe (Gblil Slad
CPFR wlboil shol wubld ¢ auiyyl Cupse
L_gjLwo_)Lkg (5|).) Lga.wg.m L;.)LOT e]a.w LS‘)I)
53 3yl Gy pae Gy @ asgi b aslesgy CPER
9 I Sw) lee U, Cuje peuids
L"J)Q)o PR, L;)LojLuJ Ub)lﬂ:j .3[3.3' ‘(Y°°Y ‘@'{%{Jsf
«5)L) By oo Syidno Joldsie Olaal 3929 pac
k_é.'{).ij rD.L(: \:JJSJD PR GJ&O.Q Sy ((Y°°F
slxl pgil) g (VoA (l)Ses g plo) laslg, Syidie
lolSydh @ b gle Vlad Jbld)l el
Sl o B 394 50 slgiidin Sl 55lwg 95
w9 2 S Aoy ol ,> @b
S Oy 5 (CPFR L;Jl_).ul dlS.u)| L_g)'l.wo.)l.:,g
Silg) dgis ) iab ey JISl 3)lg (B o)l

(Yool iy)ylSan g

30 "Gl o g " el ol ole ¥
CPFR (;3S)line 9, shal 13 65523 e Jolge
ool 4 8rs b aslas plil b aS g
Sl o o 53 cadyian oS i g aub o)Ll
53,8 S | il 9 VU

L S Ghegh so b pols Gisd

a5 0392 909 Giz=o S jl 2,5 (plousgiso
0391 135,86 o 5l Juol> gl g plasil 339,
Glalllas Cusgame ol ¢ bpge jl Su

Obal 9,395 amiio 53 (S Lo 3,539, b aeli 0235 (S3boT (sl 9 D92l Wyl (2 Ling paus Elowna JWI asblisd iylS

FES B P19 Oloiio AFo) bl g lgs TV o)leid )F 6,95




FES B P19 Sldus N Fe) bl g )lgs YV o)lais VF 6,95

(S.J.I).?I [WVPTRV: c\awgy

Journal of Executive Management

Akhavan, P., & Rahimi, A. (2013). The
Identification and Prioritization of
Motivational Factors Affecting
Knowledge-sharing in an
Industrial-Research Organization.
Innovation Management Journal,
1(2), 107-135. (In Persian).

Al-Doori, J. A. (2019). The impact of supply
chain collaboration on performan

-ce in automotive industry:
Empirical evidence. Journal of
Industrial Engineering and

Management, 12(2), 241-253. *

Ashnai, B., Henneberg, S. C., Naudé¢, P., &
Francescucci, A. (2016). Inter-
personal & inter-organizational
trust in business relationships:
An attitude-behavior-outcome
model.  Industrial ~ Marketing
Management, 52, 128-139.

Attaran, M., & Attaran, S. (2007).
Collaborative supply chain
management: the most promising
practice for building efficient and
sustainable supply chains. Business
Process Management Journal, 13(3),
390-404. *

Awa, H. O., & Qjiabo, O. U. (2016). A model
of adoption determinants of ERP
within TOE framework. Informa
-tion Technology & People, 29(4),
901-930.

Barratt, M., & Oliveira, A. (2001). Exploring
the experiences of collaborative
planning initiatives. International
Journal of Physical Distribution &

\EJL""

Logistics Management, 31(4), 266-
289.*

Barratt, M. (2004). Unveiling enablers and
inhibitors of collaborative planning.
The International Journal of Logistics
Management, 15(1), 73-90. *

Brinkhoff, A., Ozer, O., & Sargut, G. (2015).
All you need is trust? An examination
of inter-organizational supply chain
projects. Production and operations
management, 24(2), 181-200.*

Biytikdzkan, G., & Vardaloglu, Z. (2012).

Analyzing of CPFR success factors
using fuzzy cognitive maps in retail
industry. Expert Systems with
Applications, 39(12), 10438-10455. *

Cassivi, L. (2006). Collaboration planning

Chan,

in a supply chain. Supply Chain
Management: An  International
Journal, 11(3), 249-258. *

F. T., Chong, A. Y. L., & Zhou, L.
(2012). An empirical investigation of
factors affecting e-collaboration
diffusion in SMEs. International
Journal of Production Economics,
138(2), 329-344.

Cheng, H. C., Chen, M. C., & Mao, C. K.

Clausing,

(2010). The evolutionary process
and collaboration in supply chains.
Industrial Management & Data
Systems, 110(3), 453-474. *

D., & Holmes, M. (2010).
Technology readiness. Research-
Technology Management, 53(4), 52-
59.

&1y slgl o (o)) * Colle b gy wal )3 (SobT (2Ll Dozle dsmwgi g a8 (gl a1 oad JUye Wl YV

o |°.s o

bl 9,395 Camiio 53 (S)litke 35539 U sl 03035 (Sl (sl 9 W92z Wyl - livg pauss Elowua Ul sl GingkS



| h_l 2! e woliuiagh
=

1 Journal of Executive Management

Fu, H. P., Chu, K. K., Lin, S. W., & Chen, C.
R. (2010). A study on factors for
retailers implementing CPFR—A
fuzzy AHP analysis. Journal of
Systems  Science and Systems
Engineering, 19(2), 192-209. *

Fu, H. P. (2016). Comparing the factors that
influence the adoption of CPFR by
retailers and suppliers. The
International Journal of Logistics
Management, 27(3), 931-946. *

Hajiheydari. N. & Rahmati, F. (2018). Risk

Analysis for IT Projects Using
System Dynamics. Journal of
Production and Operations Manage
-ment. 9(1), 119-137. (In Persian).

Han, W,, Huang, Y., & Macbeth, D. (2018).
Performance measurement of
cross-culture supply chain
partnership: a case study in the
Chinese  automotive industry.
International Journal of Production
Research, 56(7), 2437-2451. *

Helali Fard, M., & Vazifeh Doost, H. (2018).
Identify and rank the factors
affecting customer satisfaction
with  services  Internet  of
Telecommunication Company
(Study on Telecommunication
Customers Sabzevar city). Journal
of Business Management, 39, 174-
199.

Hill, C. A., Zhang, G. P., & Miller, K. E. (2018).
Collaborative planning, forecasting,
and replenishment &  firm
performance: An empirical
evaluation. International journal of
production economics, 196, 12-23. *

Hollmann, R. L., Scavarda, L. F., & Thomé¢,
A. M. T. (2015). Collaborative
planning, forecasting and
replenishment: a literature review.

International
Productivity &

Journal of
Performance
Management, 64(7), 971-993. *

Iranzadeh. S. & Saraeenia. E. (2016).
Developing a model to assess the
strategic _integration of supply
chain with value creation approach
(Case Study: IranKhodro Industrial
Group supply chain management).
Journal of Executive Management.
8(16), 87-110. (In Persian).

Kallunki, J. P., & Silvola, H. (2008). The
effect of organizational life cycle
stage on the use of activity-based
costing. Management accounting
research, 19(1), 62-79.

Kumar, G., Banerjee, R. N, Meena, P. L., &
Ganguly, K. (2016). Collaborative
culture and relationship strength
roles in collaborative relationships:
a supply chain perspective. Journal
of Business & Industrial Marketing,
31(5), 587-599. *

Larsen, T., Thernge, C., & Andresen, C.
(2003). Supply chain collaboration:
Theoretical  perspectives  and
empirical evidence. International
journal of physical distribution &
logistics management, 33(6), 531-
549. *

Lawshe, C. H. (1975). A quantitative
approach to content validity 1.
Personnel psychology, 28(4), 563-
575.

Lin, H. F., & Lee, G. G. (2005). Impact of
organizational learning and
knowledge management factors on
e-business doption. Management
Decision, 43(2), 171-188.

Obal 9,395 amiio 53 (S Lo 3,539, b aeli 0235 (S3boT (sl 9 D92l Wyl (2 Ling paus Elowna JWI asblisd iylS

FES B P19 Oloiio AFo) bl g lgs TV o)leid )F 6,95



http://jem.journals.umz.ac.ir/article_1402.html?lang=en
http://jem.journals.umz.ac.ir/article_1402.html?lang=en
http://jem.journals.umz.ac.ir/article_1402.html?lang=en
http://jem.journals.umz.ac.ir/article_1402.html?lang=en
http://jem.journals.umz.ac.ir/article_1402.html?lang=en

FES B P19 Sldus N Fe) bl g )lgs YV o)lais VF 6,95

(S.J.I).?I [WVPTRV: c\aLw.sQ:gy

Journal of Executive Management

Lin, H. F., & Lin, S. M. (2008). Determinants
of e-business diffusion: A test of the
technology diffusion perspective.
Technovation, 28(3), 135-145.

Lin, R. H., & Ho, P. Y. (2014). The study of
CPFR implementation model in
medical SCM of Taiwan. Production
Planning & Control, 25(3), 260-
271 *

McCarthy, T. M., & Golicic, S. L. (2002).
Implementing collaborative forecas
-ting to improve supply chain
performance. International Journal
of Physical Distribution & Logistics
Management, 32(6), 431-454. *

Mohtaramzadeh, M., Ramayah, T., & Jun-
Hwa, C. (2018). B2B E-commerce
adoption in Iranian manufacturing
companies: Analyzing the
moderating role of organizational
culture. International Journal of
Human-Computer Interaction,
34(7), 621-639.

Mozafari, M., & Ajali, M. (2018). An overview
of key factors in supply chain
collaboration. 5t National
Conference on Management and
Humanistic Science Research in
Iran, 1-15.

Niemann, W., Kotzé, T., & Jacobs, D. (2018).
Collaborative planning, forecasting,
& replenishment implementation: A
case study of a major grocery
retailer in South Africa. South
African  Journal of Industrial
Engineering, 29(4), 1-16. *

Oh, S., Ryu, K., Moon, I., Cho, H., & Jung, M.
(2010). Collaborative fractal-based
supply chain management based on
a trust model for the automotive
industry. Flexible services and

manufacturing journal,
183-213. *

22(3-4),

Oliveira, T., & Martins, M. F. (2010).
Understanding e-business adop
-tion across industries in European
countries. Industrial Management
& Data Systems, 110(9), 1337-1354.

Panahifar, F., Ghadimi, P., Azadnia, A. H.,
Heavey, C., & Byrne, P. J. (2013,
September). A study on CPFR
implementation critical factors for
the automotive spare part industry.
In 2013 8th EUROSIM Congress on
Modelling and Simulation (pp. 1-6).
IEEE. *

Panahifar, F., Byrne, P. J., & Heavey, C.
(2015). A hybrid approach to the
study of CPFR implementation
enablers. Production Planning &
Control, 26(13), 1090-1109. *

Panahifar, F., & Shokouhyar, S. (2019). An
interpretive structural modelling of
enablers for collaborative planning,
forecasting and replenishment
implementation in  high-tech
industries. International Journal of
Information and Decision
Sciences, 11(1), 55-72. *

Petersen, K. J., Ragatz, G. L., & Monczka, R.
M. (2005). An examination of
collaborative planning effective
-ness & supply chain performance.

Journal of Supply Chain
Management, 41(2), 14-25. *
Raymond, L. (1990). Organizational

context and information systems
success: a contingency approach.
Journal of Management Information
Systems, 6(4), 5-20.

bl 9,395 Camiio 53 (S)litke 35539 U sl 03035 (Sl (sl 9 W92z Wyl - livg pauss Elowua Ul sl GingkS



E - L"““DQ
L—.—-—

) Journal of Executive Management

Ghaffari, H., & Razini, E. (2016). [dentify and
ranking of efficient strategic
success factors of small early
return firms in Kaveh industrial
town with B.S.C. approach by
managers point of view. Roshde-e-
Fanavari, 13(50). 63-69.

Richey, R. G., Daugherty, P. J., & Roath, A.
S.  (2007). Firm technological
readiness and complementarity:
capabilities impacting logistics
service competency and
performance. Journal of Business
Logistics, 28(1), 195-228.

Rogers, E. M. (2003). Diffusion of
innovations. Simon and Schuster,
United States.

Safari. A. Moshref Javadi. M.& Mirzayei. M.
(2017). The Effect of Intellectual
Capital on Organizational
Performance: The mediation Role
of Organizational Agility and
Competitive Advantage. Journal of
Executive Management. 9(17). 149-
168. (In Persian).

Sandelowski, M., & Barroso, J. (2007).

Handbook for synthesizing
qualitative ~ research.  springer
publishing company.

Smith, G. E., Watson, K. J., Baker, W. H., &
Pokorski Ii, J. A. (2007). A critical
balance: collaboration and security
in the IT-enabled supply
chain. International  journal  of
production research, 45(11), 2595-
2613. *

Soosay, C. A., & Hyland, P. (2015). A decade
of supply chain collaboration and
directions for future research.
Supply Chain Management: An
International Journal, 20(6), 613-
630. *

Stevens, G. C., & Johnson, M. (2016).
Integrating the supply chain... 25
years on. International Journal of
Physical Distribution & Logistics
Management, 46(1), 19-42.

Tavalaee, R. & Mohammadzade. M. (2017).
Techniques and tools of research
methods in management. Tehran:
Jahad Publications. (In Persian).

Voluntary  Interindustry =~ Commerce
Standards  Association  (VICS).
(2004) "Overview Collaborative
Planning, Forecasting and
Replenishment", May 2004. *

Wang, W., Yuan, Y., Archer, N., & Guan, J.
(2005). Critical factors for CPFR
success in the Chinese retail
industry. Journal of Internet
commerce, 4(3), 23-39. *

Wang, Y. M., Wang, Y. S., & Yang, Y. F.
(2010). Understanding the
determinants of RFID adoption in
the  manufacturing  industry.
Technological forecasting and social
change, 77(5), 803-815.

Wang, Y. M, & Wang, Y. C. (2016).
Determinants of firms' knowledge
management system implement
-tation: An empirical study.
Computers in Human behavior, 64,
829-842.

Whipple, J. M., Frankel, R., & Daugherty, P.
J. (2002). Information support for
alliances: performance implicat
-ions. Journal of Business Logistics,
23(2), 67-82.

Yang, J. T. (2007). Knowledge sharing:
Investigating appropriate leader
-ship roles & collaborative culture.
Tourism management, 28(2), 530-
543.

bl 9,395 Camiio 53 (IS)litua 3,509 U a0l 0y (bl (sl 9 W92le il o Ling paus Elowno Wl asBlid it

FES B P19 Oloiio AFo) bl g lgs TV o)leid )F 6,95



http://www.roshdefanavari.ir/En-Article/139506171014313314
http://www.roshdefanavari.ir/En-Article/139506171014313314
http://www.roshdefanavari.ir/En-Article/139506171014313314
http://www.roshdefanavari.ir/En-Article/139506171014313314
http://www.roshdefanavari.ir/En-Article/139506171014313314
http://www.roshdefanavari.ir/En-Article/139506171014313314
http://jem.journals.umz.ac.ir/article_1648.html?lang=en
http://jem.journals.umz.ac.ir/article_1648.html?lang=en
http://jem.journals.umz.ac.ir/article_1648.html?lang=en
http://jem.journals.umz.ac.ir/article_1648.html?lang=en
http://jem.journals.umz.ac.ir/article_1648.html?lang=en

2! S se dolidiagy Eg
Journal of Executive Management )

FES VI Sldio NFo) olingli g lgs YV o)las ) 0)9

Yee-Loong Chong, A., Ooi, K. B, Bao, H., & competitive advantages of the
Lin, B. (2014). Can e-business organization with Bayesian
adoption be influenced by Network Approach (Case Study
knowledge = management?  An Companies at Yazd Science and
empirical analysis of Malaysian Technology Park). Journal of
SMEs. Journal of Knowledge Executive Management. 6(11). 36-58.
Management, 18(1), 121-136. (In Persian).

Young, R, & Jordan, E. (2008). Top Zhu, K., & Kraemer, K. L. (2005). Post-
management support: Mantra or adoption variations in usage and
necessity?, International journal of value of e-business by organizati
project management, 26(7), 713-725. -ons: cross-country evidence from

Zanjirchi. M.& Ebrahimi. A (2014). The the retail industry. Information
effect of agility capabilities on the systems research, 16(1), 61-84.

bl 9,395 Camiio 53 (S)litke 35539 U sl 03035 (Sl (sl 9 W92z Wyl - livg pauss Elowua Ul sl GingkS




	3424-en
	Abstract
	Extended Abstract
	1. Introduction
	2. Methodology
	3. Results and Discussion
	4. Conclusion

	References

	3424-fa
	چکیده
	1 مقدمه
	2 پیشینه پژوهش
	2.1 CPFR و توانمندسازهای پیاده‌سازی آن
	2.2 عوامل مؤثر بر پیاده‌سازی CPFR

	3 روش شناسي پژوهش
	3.1 شناسایی عوامل مؤثر بر پیاده‌سازی CPFR
	3.1.1 تنظیم سؤال پژوهش
	3.1.2 بررسی متون به‌صورت نظام‌مند
	3.1.3 جست‌وجو و غربال پیشینه
	3.1.4 استخراج نتایج
	3.1.5 تجزیه و تحلیل و تلفیق یافته‌های کیفی
	3.1.6 کنترل کیفیت
	3.1.7 ارائه یافته‌ها

	3.2 شناسایی عوامل موثر بر پیاده‌سازی CPFR در صنعت خودروسازی
	3.2.1 توسعه چارچوب اولیه ارزیابی آمادگی CPFR
	3.2.2 توسعه چارچوب نهایی ارزیابی آمادگی


	4 يافته‌ها و بحث در خصوص ارزیابی آمادگی 10 شرکت خودروساز ایرانی در پیاده‌سازی CPFR
	5 نتیجه‌گیری و پیشنهادات
	منابع39F


