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Today, in the field of entrepreneurship, special attention is paid to the category of
entrepreneurship in the social ecosystem, which is mentioned as one of the
factors that create benefits for society and reduce social harms. The purpose of
this research is to design a model of social entrepreneurship ecosystem. It uses a
mixed research method. The qualitative stage was performed with the Delphi
approach and presence of experts- to identify variables of social entrepreneurship
ecosystem and entrepreneurship institution of buildings representatives. The
quantitative stage of structural equation modeling was used for validation and
confirmatory factor analysis. The data collection tool was a questionnaire whose
validity was confirmed by the experts. Its reliability was determined to be 0.779
through Cronbach's alpha. The statistical sample of the qualitative section
included 12 experts in the field of "social entrepreneurship ecosystem"” selected by
Snowball sampling method. In the quantitative stage, to obtain a proposed model,
the statistical community was unlimited while the sample included 384 people-
Keywords: those who referred to the neighborhood houses of 22 districts of Tehran
Ecosystem, Municipality. Through three Delphi stages, the research variables were extracted,
Entrepreneurship, Social | including the independent variables of social sustainability, economic
entrepreneurship, social | sustainability, service quality, environmental sustainability, and cultural
entrepreneurship sustainability from the social entrepreneurship ecosystem. Moreover, citizen
ecosystem satisfaction, citizen trust, and citizen cooperation were variables dependent on
the entrepreneurship institution of the buildings representatives. The results of
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the quantitative section showed that all the hypotheses were approved and the
i entrepreneurship institution of buildings representatives aims to improve the

| social ecosystem conditions.

Extended Abstract

1. Introduction

Today, in the field of entrepreneurship,
special attention is paid to the category of
social entrepreneurship. It is mentioned as
one of the factors that creates advantages
for the society and reduces social harms.

For the development of
entrepreneurship, it is necessary to pay
attention to various issues affecting it
from many aspects and angles - the
influential factors of the entrepreneurship
ecosystem- (Mozafari & Sadeghpour,
2017). The characteristics of the region and
the place of residence of each population
determine what policy should be adopted
in support of entrepreneurial strategies
and measures (Fini, et al., 2011: 1113).
Moreover, the needs of societies are
changing, new, and ever-increasing. In
addition, for the committed performance
of entrepreneurship, a more active and
stronger presence of entrepreneurship
experts and specialists is expected. The
combination and integration of several
concepts, such as ecosystem, social
entrepreneurship, network, official
institutions consisting of neighborhood
residents were the sources of inspiration
and development of the authors’ proposal.
Also, since buildings are the places for the
presence of social units, the proposed
structural model of the current research is
an institution under the title of the
entrepreneurial institution of buildings
representatives. In terms of theory, such a
model is an example of bio-mimetics in the
field of social entrepreneurship ecosystem
for re-engineering the society by forming

a social network. It would help urban
people in the equations of living profit-
cost, risk management, education, etc. It
will increase public productivity to the
extent of human existence and human
needs.

Notwithstanding the importance of
entrepreneurship, Iran's position in the
field of entrepreneurship is not very
desirable despite Iran's capacities. Also,
researches show that there is no
successful model of social
entrepreneurship ecosystem. Therefore,
the innovation and the main goal of the
present research are to address this issue
and present its optimal model. The main
goal of the current research is to present
the model of "the entrepreneurship
institution of buildings representatives”
according to the concept of social
entrepreneurship ecosystem. The sub-
goals of the research also include
examining the theoretical foundations of
the social entrepreneurship ecosystem,
extracting the components of "the
entrepreneurship institution of buildings

representatives” and  the social
entrepreneurship ecosystem, and
validating  the  model of  "the

entrepreneurship institution of buildings
representatives” based on the social
entrepreneurship ecosystem.

2. Methods

The statistical population in the first stage
(Delphi)  included  entrepreneurship
experts and involved citizens. The
statistical sample included 12 experts from
the available sample. The sample size in
the second stage- quantitative
(validation)- was obtained using Cochran's

Mitra Asadi, Nosratollah Shadnoush, Tahmores Sohrabi. Modeling Social Entrepreneurship Ecosystem: A case study
on entrepreneurship institution of buildings representatives, Tehran City



Journal of Executive Management

1z

i\

formula. Based on the findings of the first
part of the research, a questionnaire was
designed, and to obtain the reliability of
the questionnaire, an initial random
sample of 30 people was selected using
Cronbach's alpha test. The validity of the
questionnaire was approved by the
experts of the Delphi panel (who
participated in the first stage). Their
shared opinion was the base of the validity.
The number of 384 people was estimated
for the statistical sample. With non-
random sampling method, the
questionnaire was distributed among the
clients in the neighborhood houses of 22
districts of Tehran Municipality.

Using the Goodness-of-fit tests such as
the Kolmogorov-Smirnov method, the
normality of the distribution of
observations was checked. Correlation
coefficients were considered first. Then,
using the multiple regression method,
factors affecting sustainable
entrepreneurship were investigated based
on the social entrepreneurship ecosystem.
Structural equations were used to
investigate the partial and general models
based on the presented conceptual model.
Finally, the most appropriate model which
was optimal in terms of model selection
criteria was determined and based on that,
the important independent variables with
a greater impact on the entrepreneurial
institution of buildings representatives
were determined. To check the research
hypotheses, Structural Equation Modeling
(SEM) was used with the help of Smart PLS
3 Software.

IR Squares: the degree of influence of an
exogenous variable on a weak, moderate, and
strong endogenous variable of the fit of the
structural part of the model by R2 criterion

3. Results

The parameters were extracted from the
experts using the Delphi method. In the
next step, the relationships of these
parameters were obtained with the same
method and converted into the adjacency
matrix of the fuzzy conceptual map. At this
stage, the fitting of the topic
"entrepreneurial organization of buildings
representatives” under the topic of
demand-supply network was approved. In
the third round of the expert Delphi panel,
8 wvariables had been extracted and
approved. Finally, the research model was
formed.

The results of the factor analysis of the
questionnaire items had good validity. The
coefficient of determination R2' was
strong. The predictive quality= Q22
showed strong productivity. The fit of the
overall model (GOF) showed a strong fit.

4. Conclusion

By confirming the positive and significant
relationship between the hypotheses, it
can be concluded that the proposed model
is an optimal and practical model based on
the ecosystem of social entrepreneurship.

The results of the current research are
5 variables (social sustainability, cultural
sustainability, economic sustainability,
environmental  sustainability, service
quality) for the topic of social
entrepreneurship ecosystem and 3
variables (citizen satisfaction, citizen trust,
citizen cooperation) for the topic of the
entrepreneurship institution of buildings
representatives. Our findings are
consistent with Jameh Bozorgi and
Meigunpuri  (2022), Intezari (2019),
Momeni Helali (2019), Meisami et al. (2017),

2 Q2: the weak, medium, and strong predictive
power in the model of the structure or exogenous
structures related to it
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Gholami and Mohammadzadeh Larijani
(2017), Safaei pour et al. (2016), babaei
hazeh jan(2016), Taheri Saffar etal.(2015),
Seyedjavadin et  al.(2015), Mokhtari
Malekabadi(2014), Ghambarali et al.(2014),
Nastaran et al.(2013), Sahasranamam and
Nandakumar(2018), Spiegel(2017) , Mason
and Brown (2014), Dempsey et al. (2012),
and Suresh and Ramraj (2012).

It is suggested that services should be
provided according to the needs of the
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