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Extended Abstract

1. Introduction

In the system of existence, based on
monotheistic naturalism, all of God's
creatures are striving for excellence. In
human societies, one of the most
important aspects in this field, which has
been considered by theorists, is
organizational excellence (Arabshahi,
2014). Organizational excellence ensures
that all organizational systems work
coherently and synergistically (Wikidal et
al., 2018). Also, due to the unique
characteristics of NAJA, the need for high
attention in the implementation of
organizational excellence with a youthful
approach is more noticeable. One of the
characteristics that distinguish this
organization from other organizations is
the breadth and variety of departments
and tasks in such a way that sometimes
many units of this organization operate
separately from each other. Therefore,
separate groups can be formed in each of
the NAJA deputies and ranks to implement
organizational excellence. These groups
can implement this important task at the
same time and finally consider the final
results of the units as the final result of the
excellence of the organization. For this
purpose, it is necessary to form a
committee called the steering committee
to coordinate and schedule the
implementation of this important issue. In
addition, the formation of a scientific
committee to scientifically support the
model of organizational excellence with a
youthful approach in the police command
of Mazandaran province seems necessary.
In designing models of organizational
excellence, a comprehensive, complete,
and accurate model should be developed
to pave the way for its excellence and
evolution and provide the basis for the
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formation of a superior organization.
Therefore, the main question of the
current research is: what is the model of
organizational excellence with a youthful
approach in the police command of
Mazandaran province?

2. Methods

The nature of the current study is
exploratory and its purpose is to present a
model of organizational excellence with a
youthful approach in the police command
of Mazandaran province. Since few studies
have been conducted on the model of
organizational excellence with a youthful
approach, this study uses a qualitative
research approach and, more specifically,
a case study strategy to investigate this
issue. The theoretical framework in this
study is based on organizational
excellence with a youthful approach in the
police command, which has been used to
organize the results of reports and
interviews and collect and manage the
findings. It is also a tool for data collection,
including in-depth and semi-structured
interviews and open-ended questions with
experts. The statistical population at this
stage of the research is experts in
organizational excellence who have been
active in the field of university and law
enforcement command. This group was
selected to conduct a qualitative part of
the research and participate in the
interview process. Since the samples of
the qualitative phase were purposefully
selected, no plan to calculate the sample
size was considered and the researcher
used the snowball method to achieve
theoretical saturation, which happened
after an in-depth interview with 10 elites
and experts. Then the answers to the
relevant questions were formulated in
appropriate tables within the theoretical
framework. Finally, through content
analysis, the main dimensions of the
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subject were obtained and the collected
data were categorized into the subjects,
dimensions, and components by inductive
inference method.

3. Results

In response to the research question,
based on the extracted information, four
dimensions (organizational performance
excellence, = community  excellence,
technological excellence, and NAJA staff
excellence) were considered to identify
the components. The indicators were then
identified and categorized into 17 basic
components. The results showed that the
components were mentioned and
emphasized by the interviewees at least
three times and up to eight times. In total,
after the implementation of the index
integration process, 17 indicators were
identified and approved in these four
dimensions, which include organizational
performance  excellence  (command
effectiveness, process metrics upgrade,
security metrics upgrade, and ideological
metrics upgrade), technological
excellence (process intelligence, use of
state-of-the-art technology, and
strengthening information integration
infrastructure), community excellence
(reducing crime in society, increasing the
feeling of security in the society,
increasing people's trust in NAJA, and
people's satisfaction in the society), and
NAJA staff excellence (improving the
capability of employees and managers,
reducing internal crimes of employees,
promoting employees' moral and cultural
values, promoting professional and
organizational values, promoting
employees’ religious and spirituals value,
and increasing employee job
satisfaction).Moreover, based on the
extracted information, three categories of
underlying factors, causal factors, and
environmental factors were considered in
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this study. The indicators were identified
and categorized in the form of 15
indicators. According to the extracted
information, youth strategies were
identified with six strategies of youth
empowerment, flexible excellence
structure, transfer of experiences to
youth, development of organizational
youth charter, youth qualification, and
establishment of NAJA Excellence and
Scientific Committee. The results of Table
5 show that the indicators were
mentioned and emphasized by the
interviewees at least three times (youth
empowerment) and up to six times
(flexible  excellence  structure and
development of organizational youth
charter). In this study, based on the
extracted information, the consequences
of organizational excellence strategies
with a youthful approach were identified
with six consequences of NAJA efficiency
and strategic dynamism, stakeholder
satisfaction, NAJA organizational agility,
NAJA capabilities development, NAJA
creativity and modernity, and NAJA
growth and excellence.

4. Conclusion

The main findings of the study indicate
that organizational excellence has four
dimensions (organizational performance
excellence, technological excellence,
community excellence, and NAJA staff
excellence) and 17 components (command
effectiveness, improving process
standards, improving protection
standards, reducing crime in society,
increasing emotional security in the
community, increasing people's trust in
NAJA, people's satisfaction in the
community, smartening processes, use of
modern  technology,  strengthening
information integration infrastructure,
improving the ability of employees and
managers, reducing internal crimes of
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employees, promoting employees' moral
and cultural ~ values, promoting
professional and organizational values,
promotion of employees’ religious and
spiritual values, and increasing employees’
job satisfaction). Finally, in order to
achieve  higher  performance, the
excellence of its employees in terms of
improving employees’ and managers’
abilities, reducing employees’ internal
crimes, promoting their moral; cultural;
professional; organizational; and religious
values, emphasizing employee morale,
increasing their job satisfaction, the police
command is expected to create more
capacity for excellence by focusing on the
satisfaction of the people in the
community and as a result, their loyalty
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and commitment to their services. In this
way, creating the ability to understand the
unspoken needs of the people will lead to
people's  satisfaction and  superior
performance.

Funding
There is no funding support

Conflict of interest
The authors declared no conflict of
interest

Acknowledgments

The authors appreciate Dr. Maryam
Taghvaei Yazdi (Islamic Azad University,
Sari branch) for her encouragements
during the early days of the study.

Sohrab Safari, Maryam Taghvaei Yazdi, Reza Yousefi Saeedabadi. Presenting a Model of Organizational Excellence
with a Youth-oriented Approach in the Police Command (Qualitative Paradigm)



P b2l e dolidiagsy
== Journal of Executive Management

i 195 5150 Olodio NPl (i) g july Fo o)loid 10 0)9

(58S @alsh) ollail 3ikoy 13 S lg 35509, b (silojlas e o il

O rolisgmm sowe Lo, B 5y loii pipe (B g 400 Ul

Sohrabsafari54@gmail.com :ueql .ol «g)lw ¢ oMl ST 6BEGLS (g5l 3>lg (gl wagjade 09,8 (51> (ggzeiils !
m_taghvaeeyazdi@yaho0.com :Juesl .ol syl (oMl 35T 6BLES1S (g, lw 321y ( sibjgol Ca o 69,5 ¢ luiils ¥
ruosefi@yahoo.com :Jual .oyl qg)lw « solawl ST 68515 (g )l 32y (50T o 130 69,5 bstiwl”

d 10.22080 /JEM.2023.23155.3716

038>

o0 o

2 o Slojl lo piww (281 po 9 plawil 0318 cuasd (1S Olez 9 Slojlw s
edlod 55 S olez 3509, b Slojlw Jlai mlbhly Jse @l hagly ol bie
Sleig 0313 s €95 3l g kS Lhdey Lbey bl o a8 LY 53 hile il el
o o3latnl o )3 S sl 0315 3l g LBLAST Jolo gl usle siblue (6ye1 5351,5)
ESVIPSLE oliils oj9> 5 Jlsd S Jli colo OB (Gaogi )bl asols .cawl
oslaiunl (g las & ludl @ gy sl O Vol g 51 dinej el 53 Bzo bl o (ol
w500 gLl 4 phlas caolo 9 GBS 1 80 Ve slas U Gaas awslias jl g < 3905
ol 3,Shae JIs5) 322 oz bl ol s 4 Canl il iz Lol aidly .udly
spiloyd iy H)adlse 038e 5l gl (56 QUS)IS s g asmols s o Syiolois s
o8l aal poliat Gihdl @il Ghals (iblas clo)lize L)l (g2iahd sla)lize L)l
sl oy 659/l el dasialyd (5lwaiadign pse s3iaiibs, 2l 4 pose Slaicl
b oI5 @l GEelS oo 5 OUS)S saiaslg )l leMlol (o )lSy lo sl 5
9 3 wlo L)l )l (Gl g ¢l By slo Lyl Gl (Sieyd 9 BUST lo )l
(soUail (23500,9 9.8 (50 Slgidg Ll 5> Camwl 03 S8t (e aalid) Ll g (spize
Adly (g i 538U S Oloa Gl Sl 595 QUS)S s 0 3VL (53)Sdae 4 (ol gl

e sl 5 (gl (g i skoslgs b

18l s &,
\Foo suouwl \F
opd &0
VEo¥ g0 g VY
il g0,
VEo¥ il V¥

o ojlgads
ool oa5k,9

6352 (2985 10 iJghmo 63iumg ”
m_taghvaeeyazdi@yahoo.com :Jxad! Ol wsylw (oMl ST 6S1s (g, lw 3lg 2 gmysT

(S sl pollail (a33l0sd )3 (LS Wlg2 35509, U (lojlw (Jsi Jao Gl sdbTnsman (huwgy Ud) (5352 (2198 @230 (580 Dlrgaw



mailto:Sohrabsafari54@gmail.com
mailto:m_taghvaeeyazdi@yahoo.com
mailto:ruosefi@yahoo.com
mailto:m_taghvaeeyazdi@yahoo.com
https://www.orcid.org/0000-0002-6844-4690
https://orcid.org/%200000-0003-0066-7078
https://orcid.org/0000-0003-4418-7359

195 5150 Olobio V¥ Gl g jul Yo 6)loid 10 6,93

Journal of Executive Management

9 pabd | b plojlw (gilmpr g Sy g0
pSlac d9up2 Gl 1) Olpse glo Codled juue
050 9 0315 Ko (22x0) 335 (50 a9 (luwlih
9190 ams 51l 55 Jlsi slo Jso (1FAF LS
Glo Jso ol 2uidl dmwgi 199 dass gl
S| g0 o o5 0 yigr 9 Jool «osz)lez
Gl YU 3,Skoe shls glo olojlu sy Syt
35l O)le Az I glo o -34S (0 2,5
9 (a3l posdle cuasS (o opls Jaon 1l
b (Foass (obg)l Sty Ji&5 Jae
Slojlo JIs sl (sllacl ol ghls 4 Lo ygisS
9> ol Sl Sy b Jae 9 ol diwe o

(YoVo 1503 9 3wga) 3iS (oo o3lasiwl
SeS plojlw 4 ol L9zl 9 (Sljlw Jles
e L deol g leoguls gy U 3iSe
2l i Hee gl 0SS (55lwisaill
S2 olgie 4 Glojlw Jli lize gl 5o 338
olojl Sy Co e piucw 53 S5 JS 2,50,
A8 5> e jl pols 0je> Sy 55 g 0l Jlecl

(YolY $0gSL g (Swoylad)ogis (o0 @id,S
pelai g & sl o plojlw sl des siz )
23S 30y 1) laumo (slo Jooi 23,350 98 Sl
@990 lo plojlw b 39> duglio 9 (L))l g
olpe © Sbjlw J&i glo Jx )l
Obwo Uhadiw 9 Sl 2L Gl 92z
R sl Elwew Ll )5 o Glojlw Caddge
Glod)lS Rol> CubS Cande g (e
ol olgie 4 Lo Jso el 3l 03,5 iy (938159,
Caddge plise g Slac dunlio @l «S)kie
3858 5l vlgie @4 g 39, (0, W b plojlw
Ol 4 o plojlu sblg; S @ gol> )55 L
G s gy G0 wslid B aiiS o SaS
 oloylw do Jswo ¢pl sl albls 395 ¢lojlw
b=zl 5o 1) 293 Cuddge glae U 335lw 0 0
4 EFQM

5 Ubaid, Alaa & Dweiri, Fikri & Ojiako, Udechukwu
6 Aldarmaki Kamarul Bahari Yaakub

oo )

w0 (534295 S Oyhad Gully Guus pllas 5
Jb 5o el 4 pauwy gl 135 Oliglse
02 el (S (Pl Rolgz )3 e (W
G hi dzgi 390 ino) ol > S o iz
(@linse) Cawl Glojlu Jlsi asd)S)L3 olilay
9 oxbal b= 4 v Jlkei (VY
M gl 4 Slojlw (Jlei 9wl by
b (03l 9 )l aswgi g ) @ Slojlw
6919w ot il g (g yide Colid) oS
lomo «Sind ols byld @il lojlw Jlss
Sl 69585 (Sh9 LS 9 S (2l g 1
9 lo Cuoyd g e g Wgd by (olojlw
Gl i8S 10 53 1) lojlw 4wl (olossgs

Jolge Sl gl acgazo (Slojlw (Jlei puizon
e 3 olojler <5 9 o wipys (ilojlus
Sl xS caley | ol @890 olojlw Sy gl
l@ogu (4 yigy 5l o3leiwl g (bl 4 Silojluw
del Oygo 5 aS s oldl suuse
Olojlw by b (9> @l Mlgicse jueliasidse
VoYY A k_JgSL! 9 L;‘o)l.xll)))gT S9=>9)

i dad 45 35S o caedd (lojlu (s

P2 9 2S (50 )5 o W)go 4 (Slojlw lo
sokaio @y (YolA YlSus g JlauSag)siyls il
slo Jro olSiegl; (ol Ji @iss
5000 b o olojlw G 33l 63,5 @il |, alize
Sl Caws Hlainge (I dy g3 Sig) el
S Jo (\WAF (gaaxo g 035 (QMe (g30=0)
Jdool 2 4S5 &S Cawl (5o e jlizlw (Slojlw
ol slo)lize 4y GiLdls 4295 g wlwl prelds g
(PLbe> le piugw g Rel> CubsS g e

! Aldarmaki Kamarul Bahari Yaakub

2 Vykydal

3 Malcolm Baldrige National Quality Award
(MBNQA)

(S 2ol pollail a3lesd 13 (LS Lls2 35529y b (lojw (Ui Jso Byl sdbTsman hawgy Ud) (5352 (1983 0250 s o Dlrgan



< bl oo asliagh

=== Journal of Executive Management
A,

195 5150 Slobio AFo¥ i) g juls Yo o)laid 10 6,95

Obo .ol 639 Wglate aliss lo Cusdgo
g0l FOT (5,130l,9 Cuolin 5 (¥V) laiil FY
07 Oglad \F7 ollail g ollas jgol YFZ Jb
(35 9 sreleo) (2l 6ai ey iS)lie (yUlex>

(\WaA

G (gl plol (oS pllas )5 dliulo (yu095
ol 315 obais! ploellss o ollail slo og,S
adlaio g (Aloyid) (s e Casial (5 059> 93 )3 09,5
Clail FY gloe 5l 13058 (0 cudled (a2)
plol CuogSe 5 llg als &)l 5l as (¥17)
il VF7) Glanl § wuwl o3 Gyl (8) e
o Jw oS 9 Juwlbe (FF)  oladl
(¥ oy 9 g relao). 2y

le.(b Caoand 6 Lo P UL)|9:> LJLQQ )94&.9
SUS )3 G 09,5 ol 4 Gpas o s kg 4293 g
bg\l.c Sl Q\JLw.LgS 9 u\JLu.uLw )I (590 0,9
30 Cadol Guoli g elatiz] Cllae G8xT dg05
hjgel 3 CuegSe iy ey olinl CaogSe
Sl o Wl Sl g olez leg o

620 U pamio Glpogas 4 424l b uizes
Gow 03ly sl )3 UL Hlas &8s pgjl 3)ls 5L as
of »» @S oler 29, L Gljlw Jles
ol S (Fluogas alaz jlabl 0 S5 pugauo
Sl o e b olojlw LS5 1 1) olojlu
UJ|)_)QSW|L;0.JU099LM89.UQL§)M
Lasy oS il @gS @) .3)95 (0 ez 4 olojlu
o jl e yabo 4 plojlw ool loa=lg I lus
o 09,5 0ly o bl il o waled
Qb gla 03 9 b Coglre I Sy )5 e
1o 09,5l 51> iy Slojlaw Ui s gl
29 355150 pgo ol Bzl 4 Oloj po ALlgT (0
2led 4l Olgie 4 1) laasly (les gl Calg

2 Ringrose

AauS (b))l adlike Siloy gblés ;5 sl
dayly (hegh Jww Yo Sl Gl (VelF d)g500)
lojlw 2Slac o JIbi Jao lajlime o «inde
Slojlw (Jlei slo)les LRI s .38 0 30l ||
L «S gl ooléitwl e slo g, I b
asole G (5obaidl (glajlisl g (Siny8 (slog3ll
sl Jxo g 5o (YolV o 59,80)) 2l Galaio
3929 63k Olglid az,8 Slojlw e gaiie
Jao 505 b 3yg0 iz By 5l plaS yo (Jg o)l
do Jao w0 d9590 lo Wglad ayls Wglai o
9 obhl wolo wlo LSS 9 allas Sl (&b
Ol Ple b e Dl .ol 6395 Jao plallo
Wl 2 G slajlime 9 plojlw 3)Slac (5138
0 18 3,8 i olez 5l e @WlBTL | wilaBT
WA (ojly) 3,8
Cd (S (6 639350 5 aS (63,91 (yled=s
b ol a5lsme olgz 1) 35l JbE Juw Jez U
23 138,80 g S ko @ Juo (S Ve @y 599
9 lo digail adigS (0 9 S (50 g | glaiz]
U 395 (> bl e 53 L es slo Ghjgel
W O3y )3 395 o 9 S (558 4 asol>
Wo- . Lao (o) _)..3|.>)§ Slgao 1) wiade Vo ¢yl
S Wlas @ plo> slgiled ol I (s (YYY
2 & CiogSe GiiSlg el (50 laiye LgiogSe
> Sl Gglaie (Llg> Ls‘z’|9> Cdlae b aslgo
G 1) g ol (B 335]) o Al 4 ) 08 ol
oly ju5 (B 9 035 JL8 Azgi 590 (Ruwg 95
L g 38 o Wil Ll S8 @ o 1) lo
slog LS > alike cuolin )5 (Ulg> &jgi
solgd g lo @Sl a0 oy Wl I @yl
5l 829 B 2uo)d «S sitwe o I (Sl ()b
(aanl 0391 Ulgz 51 (8)eraiodall ol slo Llas!
wlail FY wolail W ggomo I aS gl GgS @
S > ol 5l adlb o llsr pogaso (¥17)
sl 6h9 4295 (g Vlw digld 4 (Jle aindellol
5 T Wl Gelwly oUles Glaml el

! Hemsworth

(S sl pollail (a33l0sd )3 (LS Wlg2 35509, U (lojlw (Jsi Jao Gl sdbTnsman (huwgy Ud) (5352 (2198 @230 (580 Dlrgaw




195 5150 Olobio V¥ Gl g jul Yo 6)loid 10 6,93

Journal of Executive Management

<

R

G

cu9§:> aS Cawl Jlgaw 95 4 3l Ewly o (S
g amslio (st pse Hlisle Sy olginy Jae ol
P-\ﬁ's‘iu;@wq%esea‘?w’wb»muﬂm
Ll 1) oawlow] inis Mol g bol| ojum05 0l
Ao 3 5 IS Blsal Jao ol Jgl o S
5 555 o Lwlsdio g Dl 4y LIS Glsal samy
(598 U3)dgdne i 9 e (oS o)lail B
ilojlw e sbis 6835 51 ilejlu Jlsi (1WAS
Jo=d o 5liwl 9 s 100, slo U0l 9o L
(Voo (], 500 g Ygu)39u (0 S O)lgo g

L Slojw Pl ool (Slojw Jlei oy lsi
3929 uobws ol 35S (0 Dl Slojlw yo (gl
3 Gl Ses glojlw jd (pols Jolge aS )l
O L 3db adly Gud glojlw (J& 4 (oliw
Sl olge 5l (o (Slojlu K, . aiS SoS ol
oS ol o3 il il Jole (S5 lgic @y a5
sorp2 i Slojlw slo bl (Slojlw 9.4 @
D Azl )d 9 S (0SS plojlw polaw o
YOSl o Sojlalhselsl o Slojw Jls
(YorY

b olo=

U o (Fw (5 039320 ;3 @S (50,8l ((yl8b=s
6)93m%5|wdo)9)44|) L;’I9:> (YoIV)
0595 ol ‘olf ool «uwl 65,5 Gl ¢Lwdl L;/‘)“’J
(6t 8 Hlusilao (lo2) (JuS)j0 (s U6 aw glo
--’):‘S P M) |) &;JLUJ Fo 5 Vo um)'l.g aS Cawl
9 )l @ Juo (Sl Vo @y 3959 b olus]
39S (50 9 S (0 g | glasizl )3 (6)135,50
023 3 o 5o 1) 395 sl Livjgel g o disgadl
23 395 o g 3S (5,85 )5 @ asoly @ s95
:uS).})_)Jb)f Jlges | (wide Wiao ¢cpl U iww,
VeIV

3 Aldarmaki Kamarul Bahari Yaakub
4 Burke

eV Jolaie cnl lp 23pS Sl ) plojlw Jlss
Wi L g uol) diueS ylgie b gl wieS aS cuwl
33,8 a8t pgo ol bl i oloj 9 Sioles
Gl gl ju ele aaS JuSis ol o oglle
DS 0loz 3509, U Slojlw Jlei Jaw Sl ale
(Plojlw J& gl Jao (=hlo )3 o) (0 Hlas
ol 516 deid 012935 385 9 JolS (golz (168l 0L
o) 9 ylgea |) 395 JolSG g9 Jlei ol) (Guplo
Uiy 13 55w palyd 1) (Jleie glojlw JuSis
Sl Jaw aS ol (Gabzs Wlins) Gadim Lol
ollasl o 33layd 13 S Blez 3,500, b (lojlus

Sewl <u9§:> ol ¢liuwl

Vg s (Pl ¥

SPlojlw (Jl=
ool G0 i 9 b i s i) s s
9 3y 4 (Plojluw g (slive 4 (Slojlw (Ji g
S Cag > S50 ey g )l Az
Sy (5 )9159m patme Gl g (6 yidiio s,
o 038 Cole> g LSS Lo lagme SO o
22U ilojlw Jls (179 (] S0m g (oolo) bl
9 2 9 b e «Siyd whg Loyl
blas lojlu (Slwil g Sig oS 9 s
4 Cuwl (glo 3agi g lo Cusyd g b g gh
(YA (1,303 9 Vgslo) il @id S 1o )5 1) Hlojluw
S5 b oS ol e Jisbe (Jles Ja
4 pldb azgi g (owlwl puelée g Jgoln
i 9 1818 S Sy e Sl glayliso
Pl 1) (gilugs 9 Sdpiny Slzge (2b))loe>
G Cgr il S JseiSes
9 (293 9 plojlw 43 lpatiwaw Jhdiwl lise
6l b Olse Colled yumo oS Canl lodal,
9 ounl)aiShe sl g (Rlwlid 3)Slac dgup
S5 3o g3lS ply lpliz - (Yol (i S

' Miao
2Bou

(S 2ol pollail a3lesd 13 (LS Lls2 35529y b (lojw (Ui Jso Byl sdbTsman hawgy Ud) (5352 (1983 0250 s o Dlrgan



< bl oo asliagh

=== Journal of Executive Management
A,

195 5150 Slobio AFo¥ i) g juls Yo o)laid 10 6,95

33,8 pahé Slojlw RS I anld i)l
hb Bao b audsd s (1Fee) 805 g (Shw
Sz lse 10U Gl glie Jlei o8
(9> Ly o Sludl gl (U a5 Glusiaw
b @I3SISS1 e (slemosls Juladi g i cage
Fo¥ ol dsis )3 S s oslaiwl U&.i..g)'.fgg)gm
Ugio 1V g (50,9 algile AV I > adgl pogio
9 o) e bl wB-giud skl g ol
wWlojlw  gHhiwl)gl-dine; ol ((Slojlw
Gloizs  (gjlusiius opse Giw «Sioy
lo piwsw  2lsyy Copse O (Job
a5l Sho) S-alslsn lld (Slwl
ol @l lamgdgy adsS oo
U gy ool (W Copnse piuww
9 (VU ilwsl glio sy DU Kinyd Cagiy
s (VS glaw g Sle plaw o) alaw)zlo
W3 L axbad 55 (WAA) oy g s elao .auud)S
ol ()l pll Cwgss )3 (RS0l (win
wlotioud sdon ;5 ollg> Jl&d jgas aS 3055
woaplis (E)sle plol CaogSe (e
s 09,8 ol U Dpas o (5639 4293 9 ool
Sl oYl g OVlwpbo Sl s3i00,90 ,US 5o
Clae @80 dg9a5 o oglle gl (0 dlpidiy aS
3oy Wbl CuagSa > Casial (uoli g (selaiz|
28l 9 loz log o Ghjgel )3 CaogSa (gl
L 8ubsd 5o (WAA) Gl g (siloj .aubbse lagT
5 (OCB) (Silojlw 339 s ,li) 18U (g2 D32
6w 2ailgi glo pazls Guyb Sl olojlw (Jle
Sl g, )18, a5 3555 ylw EFQM
lwaiellsi slapasld @b I olejlw
9 il i g9 cawl I3SSLEFQM

o polwl oS @ gl 4 azgi ool
() silwrioilgi  saeliwsy (g lslise
sirolas do 308 @ilo g LS (55 lwsiailss
9 o .3l o3l slgiduy HS)S (g lwaisilgd g
dso @l Wao L aibxs 55 (WAL
sl o iise Plojlw JIei Eoly (09080
-Jae 2 Loy glocalhlb aS 305,8 slgidey olojlw

o2 riage dloz I 0Uloz (aliw azol> 4o )
20 2 Sloogas S sl dzol> 40 glo pdd
Si2)8 9 (6baidl (ol 30 Elaw ) Lo
(olow pgo cawlio ) logl jga>  (ow)p
8 LT U3l g sy Joro 1) (Si2)8 g (gLl
GhSlgm Camlbaw wiuoy ¢ o 13wl ools
69902 33 20550 418 Azl 3)90 Gl Sl Gl
olgic 4 Ul 9wl iz w0 olrl oMl
o wbld 9 UhWin e3Sluaxi el )08
$oosS U sitwme lodud 9 Dlegi jSyo (Sl
5l gaiils Gllgz @ Llas (g o) plase plio a5
pIc Ujguo )d AS 3iiSae b el U340 sl
Oloz 13 3040 Lad asol> auay )9 dgil g )luibge
Eg090 Bt (03,5 9 yolS SlyeS> )5 S
plao 110, plitw 53 6)lse0 a5 Cuwl ago L
9 V)l 488 L8 dzgi 3)90 o5 QU
(P39 5,500

S pogias ) (33sie Olidns g las bl |
S5 pogas 53 Ly ol oxi plosl ilojlus
olail o33lo)8 55 (LS Olo= 3,509, b (Slojlu
ol plesl 13wl 4.19)54 jguo (aubxi (giSU
2 0SH 2blbise (o BB gz ol I Gyl
Ol U 9590 G285 )3 jglaio 4 035)55 (o
S 0jem )3 esel sy Sup glajies)

tgled (o0 0Ll (215 Oloa 3)Sa9, 9 (Hlojlu

Gso b Lsding )5 (1Fee) glloul g oyl

22 39242 Lo 6590 i il Lo e Jelge (o)
4 e gladlge (Slojlw S J& vl
D=l (sainuglyl g vyl Jold (ol Jole Loz
9 awdh,lizle Sl ol g iy o,
03,8 gaisdiws 1) dgug slaoioyy Azl
iy g9 (b L ool (o slpidy
9 S0 sl jlwdiao) gagr sl2ojg sloddlgo
P owlid)S g gluse wly gy BT
ol g ) S J&5 sladse gilwesly

(S sl pollail (a33l0sd )3 (LS Wlg2 35509, U (lojlw (Jsi Jao Gl sdbTnsman (huwgy Ud) (5352 (2198 @230 (580 Dlrgaw




195 5150 Olobio V¥ Gl g jul Yo 6)loid 10 6,93

Journal of Executive Management

<

R

G

o350 olgie 4 | Syl 65, 2olp JolS
2 ogMe 253)S 3l Silojlw (5350 9 51005
3l st2e5 BB 8 (lojlw JIss o o 136 ol
23358 Slgidiey Sojihiwl ja) welp p ) @0,
b Symo Wao L aubxd 5o (Vo)L S0s g YUT
aS 293)S ol Slojlw (J&5 Jae il (J315 9
03l g, JS )3 sl 63,58 jolay Jlai Jso 4z S
2 JolS g ol (o) So Lol cuwl 02l (g5l
=) e ol @il (9,0 53 eagan Jolos 390
o3 a9, 6305L «losl 3 (ewlwl 6,8 0
i b heghy o (Yo\o)\”roliog)l g9 65lw .l
S o glojlime g bliie alayly (o)
LIt Slool U.ul.uul » 9 41:'>|.>),g L;)l.O)LM)
2 ogMe Gadixd ol .33l 03,5 2ilas aus,9\Y
) )lamo a5 30340 L WDludyd elad 30l
e paolen ;S0 59, limo 02550 Olgic
&lio sloylimo o 5l Ly 9 3 b 53 i
Oy i 4 3Sdae (aulS 2l g (Sl
g ol 3l Js glojlume ;S5 1 1) il
4 09980 (2920lz D20 L (Yole) FlinKilw
S5 g ol 3Shec (6 ol ol
(629165 pusiV Jlai 3)00 Cozlgz BLIL (Slojlw
9 9o 59 o (LS Wold) wodls
(SaolS 51 03,5 slgictuny |y S eboann > (il
dayl) G Bao b (Shaghy )3 (Vo) o
J3o jl eslaiwl b oauds &)l Wloss dgugs (L))
o3 l)l Wloss aS 353, Gi)liS (Slojw Jlss
aS 350l slgiiding 9 )l L8 (gllas Cusisg o
g9 sl Gwlwl p osd Gloss Logas ;3 ylpse
Shlanl o B Slojw Jsi glo adlgo

S (bl 1) 59290 9 gllas

3 Sadeh and Arumugam, 2010
4 Antony and Sanghamitra, 2010

Sae 2l (gl gz Bgws Jls glo
(AN L5 9 035 puile .aubl (o SS90 «ylojlw
2 lojle Jlss 6801 il Gas b badnd s
Sl 3510)le loadlgo a5 355, glu 2,5 o8 b
Wl glapiyl g sl pled 4 glel 9 pllul
Joloe  0xiSUaguns  Jolge (/!
lojlw Glocias ( Sluil galio (g a0, 0331550
sleo g plws (LAGLE) Ao Joe (gilio)
L algiys - sadiue S92 g 2ol @l (Slojluw
3589, jl eslaiwl b g loddlie (ol 4 azgs
2,5 08 Hlaie I Glojlu Jlsi 698Ul ¢ satummpm
Sl daglojlw ¢lpse e o Slgidiny .o <)l
dslo )5 20 2oy pad (JI&5 s 5> sl
580 sloddlgo pla g A3yl350 P38 (iglas s

LSLQ o .

35S g e Aglas culs) pulwlp |y Jlei s

Olgie i (i 55 (VoY) ogSh g (Sl
5l Gas a8 195,5 olo Glojw i (g, o5l
5 W bog o sl B ) (S Gaiiz ol
Oliging o 0595 s g ST Glolio > (silojlw
olsie 4 Slojlw Jlei digo) ¢l )5 -l 03]
258 (o JLB o 3y90 iliio Slaul b sogg0
b ) Silaiincw Slasl 4950 35509, asllas ¢l
5,5 31531 ilojlw s b bagipe SVl (Ll
Sl eols sl a5 305 (0 plis o @il
9 3uld (US) L L8l g0 iile Silojlw
el Olojlw 4 Cowl pSae Rlie g b (ke las
35S S Il 4y (ol

Q|9J-C . . ..".. o J) (Y°Y\)O|)§i) 9 \Ls)é-x”
53 Kazyd g Syl 530y w0l (o) LRI
o alosly G155 lajls a5 &) (ol age

! Al-Dhaafri
2 Ana

(S 2ol pollail a3lesd 13 (LS Lls2 35529y b (lojw (Ui Jso Byl sdbTsman hawgy Ud) (5352 (1983 0250 s o Dlrgan



Journal of Executive Management

"

t

195 5150 Slobio AFo¥ i) g juls Yo o)laid 10 6,95

Galiod (20 Al -1 Jgae

Obslgidiy g lo aidly
9 2135 1,8 (wgllas Cusisg Hd oauh dll)l Wless
2 03l Wloss joguas )3 ¢lpse aS 2ol slpiduy
o VG Slbjlw Jlei glo dalge g sl Guluwl
35S L;Jl.u.ll.a.ul |J J9=>g90 g ugl.la.a CJbUé:_’i.ﬂ

‘LNSJQ 6)_9.) ldl)lS ‘\:A_’)@) &.MB“D ‘L5)9T9" )MV
35l 65,8 JW l UIS a]a.w ) qu.c.‘x)).il 9 g5)9|>9*“

3523 695 oo 350 Vlgie U (g, o
Ol 5l o 9 3 1) 18U o yiiin Jlei psolio
oy @ 3Slee (o30S 2l g Sludl gl sloylime
oaud (55w 03l Loyl JS 3 gl 03518 jolay (Jlsi o
pagw Joloe 390 55 JolS g ol (o) 0 S Lol
23 (bl (6,8 )0 =) o ol il (953 )
w635 w)f 03050 «luol

L 20 5l 295 2B 50 ( Slojl Jlei o L5

Slosls s I ols slayl 45 485 o ol b aidl
9 o (o las g Losil)d (LSS L 318l (s ) 355k
S U ol gl olojlu 4wl pSeo Rilie
2GS SeS
g sl plos @y oyl g pWlanl 31 33 e Loaalso
03558 Jrguusd Jolge gl (sl ol glagh))|
slocaoss (Sludl gilio s, ©20)15L Jolge
slao g (uplins (@3i],8) 2o Joe (gilio) (lojlus
oo dgagd 9 2ol (@l ( Hlojlw

! Antony and Sanghamitra, 2010
2 Sadeh and Arumugam, 2010
% Ana

RV
Sou2 (2Ll dasly (o)
b o @Sl Sloss
i Jao jl eslaiwl
Plojlw
U 09000 (9z)loz
3ySloc (6,5 6jlal jglaio
Slojlw Jlei g Silojlw
ow e dasly w0

S Jso sloyluso
wojlw

3™ u1.">|.) 9 lo Sy=o

61y Wb gy Ll
23 S8 9 Syl il

S 4 oliws Cyx
il

lojls Ui g8 o511

ilojlw e 5681 1|
25 Ob8 Ll

9 SiwlS
(Yolo)ol, Koo

9 ool
WyisolSlu
(Yele)

9 oslw

(Yolo)¥ plKag|

o YUT
(Yo19)01, 50

9 s8]
(Ye¥))oL, s

5 Syl
(Yo¥Y)ooSh

9 o.)l)' [o.wl.m
(AN L0

(S sl pollail (a33l0sd )3 (LS Wlg2 35509, U (lojlw (Jsi Jao Gl sdbTnsman (huwgy Ud) (5352 (2198 @230 (580 Dlrgaw




195 5150 Olobio V¥ Gl g jul Yo 6)loid 10 6,93

Journal of Executive Management

S;

e

€

gz )9S Jlei gladse o bgy slaculhlé
Sl o yign lajler 3,Skac 2l 1l

&bl plojlw Jlei o (Slojlw 339 00,9,
ol 138,55 EFQM (g jlwiailg (sloas L
(50329 4>93 9 Carool (s 3ia3lis Yae b (8185 )5
3l 300,42 JUS 55 (G 09,8 (ol 4 Spas o
wl UUL“’U'QS 9 UULuJULm

wshdine; bl ¢ e byl @8- slaal g Lol
_).uQ)f LSl? a.)l.u 9 LQ’->)-.“Z’I) ‘)g-dbl_\.o Ja_:l).m

9w, Jols ol Jole )lgz 4 laiie laasge
ol ulox g (s Cagouy dyzl (g3 aglgl
3w |) dgupy (5lo0jg 1y a4z, LSy g awidl )iz lw

35l 65,8

o wsbas do 6313 (5,915,5 lul uices
L3k sl Jlgw g lo g 438l Uil dosd g Gros
@ g 3l 039y ollaisl o35loyd g 6Eisls 0j9> 5o
69)§ ol bl 0 51> FLJ ol8T UIS/).&.'> C\Ua.sol
2 9 333d VLRl Ghegh (&S Gl plil gl
ASul W dsgi b .30 S ausbas 3ily8
Siadae Wjgo 4y hogh (£aS ik sl wgal
px> bl 2yl WS gue Wil sad Ll
5l i) ol 5> Bie 9 )55 18 Hlad o diges
A gludl 4 gy Gl GO UlS Gy,
Vo 5laxi U @Guoe auzlas jl Guy aS 3905 05laiwl
W (Yoyloid Joaz)ohlas colio 9 o8 5 545
9 ilgimo (sloShg b s (g)las gLl
0xgd aslas ¢l colbs ¢ s wole
5l aazlias (Hloj 6)95 . uwl oaul Il (V) Jgaz o
Ll 63g) VFoo/o /YA i \Foo/oY /o)

5Ly asgie Jo 1)
» o Slojlw (Jle
Olojlw sl

399 s Hli8) U (w0 9 o)
objlw Ji  Silojlw (\W9A) sl

9 Gru0
(M VYRR

2 2S0lez (o0 Jor 9 g releo
() plol eosSo (¥an)
&lo Jlai 558l ol
Cagz (2o 10U (Slusl 9 S

&lio (U 4z G (VFeo)y[, S0
d9d Lsu 5 (Sl
C 3o Jolge (sam) 0

S92 Lo 0593 Gl 9 olyaly
S G obyz o (Fee) gl
lojlw

Uhg 5y (swlish Uy F

POl Gloghy Al 4 azgi b Gaixi oo 4l
b Slojl Jls5 Jao @l ol Juos @
Ol ollal Loxiloyd 1> S Ol 35,
3.]0.:9 ).) ‘CMU' L;o.).L)bL%g d.)..o le)l 9 O').)».ULO
A5 Sl g ded o g3 A (930)5 Gudi
g9 Sl ol vge gl el S (Sde
Sbuo 030 au,las 09l a4y aS sublue 88 Hueghy
U3 05 g0 -l @b y3y plauil (5935 5351,3)
pol> Ghogh sl (S Gadi (g, Dl
Gl e Solod )91 Cuws @ (1151 35 le
2 @S 0loz 3509, b Silojlw Jle yigy S)s
3929 pae (¥ ol bl ollanl asile,d
L Slojlw Jlai jolaie @ cawlio o8Il S
Oliwl olail 21ileyd > L,:l)f olez 3,509,
ULf)p (5La> 0'5.&3.) )| osleiwl [09).] (v 9 U|).).J)Lo
S5 2l g ollanl g panaio el
ollasil o33las8 53 S Oloz 35S0, b (lojles
0bjl oliwl

(S 2ol pollail a3lesd 13 (LS Lls2 35529y b (lojw (Ui Jso Byl sdbTsman hawgy Ud) (5352 (1983 0250 s o Dlrgan



== Journal of Executive Management

oasls—rty

195 5150 Slobio AFo¥ i) g juls Yo o)laid 10 6,95

S aslias )3 Hlas uobio g s GBS S b e (S Y Jgsz

Jsl Jowo

NPT
6w
ol il

0 .. 5

l> @G> (6,355

sl e
-0ly355le ¢l 6328y a3 (635
6w e
-01a550 ¢ Luwl
L)W O .
" bl )2 (5538
3
oo il
oo Slol| puslnd b
3
-0la550 ¢ Luwl
oo qu Ca o (54553
3
-5l3550 ¢ Luwl
oo qu Ca o (54553
3
-olile il
M Ldlydr Gaslin) o8
3
-013550 ¢ Lwl
(@) (@) . = . I
o " 9ol L e ol (G99
3
-013550 ¢ Lwl
(@) (@) e . .
o L B98> il (399
3

dob 3 a5 cuwl 0aud laws aslbas CclwlA
Gl Cublaol il 2ilas WIS I aslas
s ol (LSS sl cudlasl .ad)S &g
69l ez 3 aobaos I b g wolas |l
auslias g Cudldal axdio Beculys 5 .253u3)8
JuSii 1) 5L )90 pls gla 030> waid lawsd slo

RSAEY

Sy g e (6555

. O)LA.A::J
Hlojls a=las
oliwl 0318 Sialas ¢ygleo \
OleMol Uu.d.: usd) Y

sclaizl jg0l g (BUS] Cupiol o) |

bl Slidoe oglao F
Ol (Sluwil (59,0 vglee o
Oliadsi glse 7
638 (sole o&ils Lus, v
ol il A

Ol (552 4ol Gulicd,)lS q
s233lay9 0lgl el soline lo

a>yo 95 Jolis asllao ¢l ;5 Lo 0l (5,915,8
Bh) OleMlo| nggT.))f g ¢d9| 4.1.’>).o PR ]
&lo jl Egog90 Dbl g il (Slo o)
D93y Gl )90 lo DS (Vs (gl willis
s o3lituwl yxime slo Culw Ly g LS o
W S sl 03l (559135 gz pgs Aloye 5o
850> Ohlas colo g o8 5l a5 03 b aelias
ol glo ool ol aizlyyy Jlojlu (Jlei Lol
3932 9 3235 (5,91 Rez olo Loz Jsbo > Lisagy

(S sl pollail (a33l0sd )3 (LS Wlg2 35509, U (lojlw (Jsi Jao Gl sdbTnsman (huwgy Ud) (5352 (2198 @230 (580 Dlrgaw




195 5150 Olobio V¥ Gl g jul Yo 6)loid 10 6,93

Journal of Executive Management

S;

e

G

U9 slo vl O

Olgy b iy ola S G S jeb gl
sbio ool apylas (e g S pol> Lhoagh
L s Jols lo aidl Luw ¢l p aS ooy
9 a9 b @)I38S dlsje aw I eslaswl
NP ENVERCER S - P WES PRVSES R VIIEN
2L Jae (93 b=y Ghegh el Yae
23loyd )5 2S Olez 3)Sug, b Slojlw Jles

b Gams olasile ol ollal

by 03> gy S W L IS ek @
3ol s el (b Jolhe
ST 51 8 o 6ol (g5lw eslel gl al> o
293 (o0 padaid Jyguo 4 L W 630 wdl> Jud=i
S o URegiy ol o 3l plwl LT b K as
lo Jlgw Zunly a5 b augd (Joaz «s)lop s
o9 3235 Ole ol )3 a9l aslas yo sl
oS 3kl o U SleMol 03l Jgaz o
u_é).ao Jldo C),gl SR LgJT_,S.) )'I [GRLY Jow d,gJ.) L]
wlao gg i a5 Cawl )3 @y o3V Lol o Hlas
olaio dlle 4 @yl Ll g 39590 laituns g b

U g3 G o 03l 59l oz lo dumlias 5>
Jokiie @ asdllas ¢l 5> bl dalsl glubl dlas
Ao B o Lo JIguw b3l Funly gl 5 ¢
bl e wezler p e g @ity LSl
U b b awlgs oBaigd aslaos jl g oxd
“lgas 1 olas . 35515,00 E 91090 anogi g 1S
sl 4dlgo dosd ,as 51.)) 151 5 e duobian glo
0 U8z olasl exild 5o Slojlw (Jlss
olgi o o Laslis az b desd Hlas 51 .V Saily
S 05130l 1) ool oa5loyd )5 Slojlw (Jlss
Ao LF il b s Lelanl o5l
daz b Lol Lol 55 (oIS ol desd
Slolge az dasds a3 1.0 Sabl Lo (ol 4ilje
$20)l38,36 allail mloys 53 (lojlaw s 50
@30y8 )3 LS Olez 3,509, U Slojlw Jls
bl 5l o o Jlas 51V Sl €g8s ollail
2 @Sl 3509, b Sl Jlei Jso
solgd Juols losely dz ollaml oxiles
J21s 53 dbogyse glo JIguw Fawly Gugan g0 (S
G Oygo cawlie Jolaz 5o ilad ezl
VI

S sl 6315 (g5l oslel ¥ Jga=
6970 (513538 paolio | b ()35 35 paolio | oMS glo 0,8 | 035gih duolian oS
Vo G ) 5l S 0309 dusbias -

o Jlgw 40wl )5 6350 duslbian 3,9 1 0MS sl o155 -
9 0359 dusbias (glo @iss 105l -

e o Cublasl il cublssl -

Syidhe @aolio Sl gl dcgaze 4 (Slgic (5)9%0

o> jl d>yo ol ) . gdo G5 :pgw a0

@olz (J9az 333905 2 lao o JIguw @4 (2985l

Jud=i gl 63lo (6,13858 (5,138 5 1pg> >0
Alas o 4 d>jo opl jo bl Lo o el
6,Lous 63525 L ¢l dae aS Ve )l (538 630gu
b 63858 55 .l polais| il (o 0
613555 55 9 0392 s (gl @S (53418 euolio

(S 2ol pollail a3lesd 13 (LS Lls2 35529y b (lojw (Ui Jso Byl sdbTsman hawgy Ud) (5352 (1983 0250 s o Dlrgan



< bl oo asliagh

=== Journal of Executive Management
A,

195 5150 Slobio AFo¥ i) g juls Yo o)laid 10 6,95

2 S olanl Lesileyd plawvzie g 0jo> ol b
sl 4 prizen iy gllhs g 0,5 0jg> ()
9 Judss )5 B eS)line 5l eolaswl lojpo
U aS Wjgo ol U .ol 4i8)S SaS oosls s
@zlas Yl 039 G295 5l bl plgelol jglaie
9 0Bns 9 ohla wolo Sl golasi b s
2 @S olez 9 Slojlw Jlei glesjem Buss
g 355 S0 ohale ol Lolanl Laxiled
Gl aolas Lidy loaidl gy el
8w 390 HBSES)Like oy 9 Ca
g loadlio ol I oy Comids ol > 283
ol agllas 3,90 030 Cuws 4 logasli
S8y L a8 loaidly I By 9 =S 18 ol
oS loidly 5| By g plésl wiidls ligses
2 calgs 55 9 338 Wis sudly waymis bl
S Joleylas Glasl wssle (BL Jolge (59,

Uy a=lllas dlawly 4 pol> Ghegly)d
9 3090 L ladje blixe ylo 0jg=) (5las
15 B 3 G35 B g il STyl an
ol La33los 3 S olg 3,59, b ilojles
33,8 65lap popdoc a3l oLl

aolas gz OBus Sl L8 Cuny sl
9 Cawygd adge FY slaei (pidiio 18 aslas
gl sl 13538 g o)y b 350 (3w
OB g )L ¥ JBlas sy jo 45 s pasiu
sold Gizxe Jo =S L8 48U g o)Ll 390
ELl b aS (ol B ol delsl o 405 G 1) auslias
aS 0339 dulias 3,9 4o gl .3 dxlge osly
Wolls Sy sy ggbge day> )5 pBus
ol 1 63 o)Ll (g34lS WIS (soleli g axgd Joa
9 Mb (g3 W 9 il woMS Jgs= o 53 39
393,8 Bl Jglas B s zolis

L Slojls s slo 4dgo g slayl :Jgl Jlgas

Oliwl olail (235ke,9 > u;l)f olez 3,509,
83l (o0 4z 0lal

238 55 S Olox 3)Sug, U Slojlw (Jlss
Al o phaile oliwl L().ol.la.aul

Lwd g zhEiwl lasS as cuwl 55 @ o3V
0359 Azbas il aslias ;o jl ol (g2
2ol pg3) Wjgo 55 9 JiS | LT b s Jluw)|
azlbao jo gl ol (o diws I Guy aisS
9 r b wslias plod j> wlws o glo o>
Cobo b wlie e g Gl 3lge g dunlio
oS 1 S0 aSil audgl s g (gl
@ a5 Wl sad Juols walie ygio I (g 90
o s ) dgl paolio Sl cawlio )5 jglaie
01 0 0313 Loy g e Wjgo ) o aidly

o3 (5,913 slo 0315 (bl 9 (Rloy (s
ol (S ooy ) o3l (llo) el jolaie 4y
osliinl GBS S lino bawgs JyiS Lbg,
9 ko dlge lp 9wz Wl o oglle b
b GG oizea . 300)8 Jlocl 12350l Olouzgs
9 i b (o318l B g awmlias wlsail 45 U
Juo b @dlle U g wlsil calises Mles b
9 masi azge odgd delas  (pakd
9 394 (o9l Egdge 4 Caud (5)S5gmSy
om0 Gl 4 Gliws gl prizes
(9SGl o3y Julxi g (gain wwd «g,l38aS
I b S sl s @ @y o (295l
Aulio (ka5 Olegidgo I Juol> s iw iy
Sl a5 (el Sl S Ghaghy 5o b
2 prasi ol (i dels oaiyles oBass
V93 2l )3 VlgT (503 13 3,135 3929 Aol @
S (2l (29 929 (oo

S Okdn QLG 1 plaelol Jga> sl

Joldo (Yool’) (s 9 95=b slogby, I Guagh
WSS CablB g (6039300 (s 3L Cubld
G285 Calae loSisT 1 eslaswl b g (523
slul deesls (59108 lp aobas ol
~>bao sl g 2l sl 3o Sl gleanls
LT ol ko)l Sllas 51 osléswl d,Son sl

(S sl pollail (a33l0sd )3 (LS Wlg2 35509, U (lojlw (Jsi Jao Gl sdbTnsman (huwgy Ud) (5352 (2198 @230 (580 Dlrgaw




Journal of Executive Management ===

195 5150 Olobio V¥ Gl g jul Yo 6)loid 10 6,93

s 53 leadlie lwlids @y IS (26 OUSS Gull 5 atagly ol Jlgw 4 Gy
adlge WV B 5 lagasly Gumw b @19,8 sSlae ) sy gy 0sd 2 yiune SleMol
A i g (olwlid bl I g Su3leiSs et @sals s iolojlus

bbb Jse 53 ilojlu (Jles 3ues JuSii sl 4alds F oo

STV ol Wsde Lol 9o
5l olessle,9 Uml.ﬁ o9l (235008 (s350l) ¢ Rol> o83 S
Slojw (il g GleMbol )l pagand (9,5 9 lasso lylyd
2 0 (20 (5235008 g pse crgs Dlusl g oB5lg b (Rl
9.4 (6lo 05953 (5332 Caglgl pie 4 g Zumio (643 Eaaual (sl
oleds (63 @l Juloxi g @i gl p
waizhd glo (2Ulgs (Sl 59, 4 g o (Sl
03l obo gloygiws 9 aialyd plil )5 (g5, by g plas slo)lso 185
Ol Syidio Obj @=>lg (ez)lz )0 S0 slo 2o (@5lolw 639 S
OlS)BS 9 e 3o
A2 gl (b Sio ) 429l (Slellol Blpil aile an (Sai)ls 5U olojlw

(s 51
(523l

Az g5 (addd Wingags jl gMbl ey DUl gMbl ()5 Sz 4y
ollas lo Ghjgel Guybo Sl (185 ©)a8 5 azgi 95 ol I glésy
0 (ol o> (o> (g3 Mz lgdnd 4 Az gl ((segac

SBed £ (oubs slosid,s sl (g juiw
52)9L5 31 (513455 (BUST liad s (sl Seluo Lagxo Slonl

0542 el Jusw (9 5lgz «(spd! Olonnnyy 4 035 Sz oMl LM
5 0303Ty 4k 0,38y sliiel s puio 83 Sl 3l (6

5l Sl (AU Ginll I 6 Sal> (elosal ogas GiolT ool )3 @Sha Lhals

g 9 (6 DlalS | (Sl ¢ ; lalss asol>
6359 (o) Uil (10l sog0e ugial ol (63,9 agiol (a0l
sy ol ¢yp0l ¢ oollanil ol eypoli oI5 1> Cagiol il | Gulws! Gl
(ol ol ( BUST ol slamal Jlaoly ol I8l asolz )3 Sl

le-‘b)l:f-"-" L&Jl

LSL‘I’)L:&O L&JI

S

Py Ly ol yaoli
Cadosiio 4 8l o dsole b Gree Gable bl isjlwolaiel | slaiel Gl
Py 4 S iS5 (bl ¢pd0 Ay S p)5 o elaiz | U o0
U Capoms) 4 (0350 sl Capdls 5 5555 dgslns] CaolS Labo
33 ol s pibls (oS ilaie Wlylas iy walicg sl sas
PI0 U Caod>

P20 (g3l
‘\RA[? )_)

(S 2ol pollail a3lesd 13 (LS Lls2 35529y b (lojw (Ui Jso Byl sdbTsman hawgy Ud) (5352 (1983 0250 s o Dlrgan




<& 2l e doliduag sy

= Journal of Executive Management

195 5150 Slobio AFo¥ i) g juls Yo o)laid 10 6,95

3dg5 9 18l )5 Gz 30 28T caiaige slo wilolw (gjlw 4z, LSy
(s 5lxn slad lalss b alylio « 38l o cage leMbl Jsls «le
6 (Sunld @ 4255 lojlw slo (Saum i lud Sé5 Ghjgel
loaid (g5lwiedisn 4 5L .l 48,> s
W5 AT 6j9> ;0 Oylge g,y L slo,l39l o) 9 Lpesmmn o) 4 5L Sl eslaiwl e
s T . & Lo (_5S'~'!)9J9AS“,
Uijgel 39 B3PS
Wloyzo (5jlo Lad U Cusal (ileMbl (glgysinilyi (g5l aSub _
) N SIS glo
Opeyo (2wl )3 (539 (U] L
Sl

5w iadige
EXTL

Pl Con 5 QUS)S ColeS 4 azgi (LSS oSl 4y azgs
(WIS ez gy b a8 (Sl (59545 A Az g5 jeme pauasio
U9 (kD gl g sl Caige Ginyg s -0LS)E dumg) Caagd
L 393 byl (S5682 )5 O)lge oo Phadl o i (Sl Coge
wdllbes (slaygl Josi (RUlg5 0)Sas b iules laslgy )l)80 «lSes
Hge solad Olbld)l ) (Ulgs

(Gubin sl 09,5 s (il Al pauass o 0g)S JuSi da als
09,3 led)lgo 3l o3l (gl sl 09,5 4 LU £l P;;DUM |
(S oy 49, 3l (63109550 (29,5 O 2
WGVSlg s igd (US| Jguol 1o 35U (AU Blauo 5o 25U
(aime blpo S8y (paud 16195 (o) 0lazg Sl lose> s
5! g Sl Olisiz | i3S Gjgal 5,8 Sl Sl sue

s3s0ilgi a3l
Olde g OLS)S

sle L)l sl
2,9 g (U s

4GS, o

obsS) )

b LS,
boluisl g ek 4 4ogi «ggine boluail g el «g ol boluail g el
Jlasl lpl oMl (559002 5L 5o (Ul (9,05 4 O3am) «6,19)
O Oile3 Sl (lSs Fodx 4y jolai pac elaizl (slo)lid) Sgups
8, 9 < y90le

slo o))l i)l
9 ¢l 49>
Plojlw

: . - lo Gyl a3
sT e, desg s b Gul (1,8 g ol slo Judowi g amgs | & IS
T ; - (59420 9 (42D
5SSl sp99 Bgyme 4 ol 4 platial (g3lg duzg ) Cogdl (ol

ols,8
wned sl g b S g (6,55 6301 (LSS 55 G3uSil g dumg) Slel

9 31,91 3p=i Lol asel> g cloiz] Cudgiue slpasli 4 asgi T
. Ol.S)K I £
)lS U (g0 a9\

05 5l oxid ghsiuwl (Slojlw (Jlai gloailie g slayl sjlwaiols -0 Joaz

(S sl pollail (a33l0sd )3 (LS Wlg2 35509, U (lojlw (Jsi Jao Gl sdbTnsman (huwgy Ud) (5352 (2198 @230 (580 Dlrgaw




bzl Cypse aclitieghy |
Journal of Executive Management ==
195 5150 Oloiio NFeP Gliao) g by P o)losds 10 095 S
(>4 (>4 (>4 (>4 (>4 (>4 (>4 (>4 [~4 [~4
(RN A A A A A A N e
¢ 0t & B OB R OE R OB R : ,
g ) .g | .g : g | .g g ; .g ; .g : g | .g angn k-Q',.J)
+ + + + + P I \
2iloy8
. . | sl
632l
3Sdoc
slo)limo 145)|
+ + + + + + oloylw Iy
+ + + + + + slalso 8] £
N N N » el phels N
+ + + + + + ol Gl ¢
d=ol> 5 Cusal S
N . N N . Slasel (ol asol> v
U o0
+ + + + + N 5oL, A
Q.QOL’> )
+ + + + + + szb.uwgm q
Lyl
51 esleswl
+ + + + + + ) ) ) \o
397 63P$SI S
+ + + + + ) 1\
sileMbol
+ + + + + + + + siollgs L3 \Y
Ol 9 OLS)
+ + + + + PJL*I_);SUMT Sl \W
= ub) U pls,s
slo o))l L)l
+ + + + + + + $5y9 g (US| \E
obs)8

(S 2ol pollail a3lesd 13 (LS Lls2 35529y b (lojw (Ui Jso Byl sdbTsman hawgy Ud) (5352 (1983 0250 s o Dlrgan




Journal of Executive Management

"

t

195 5150 Slobio AFo¥ i) g juls Yo o)laid 10 6,95

oBolS (e g HUS)S (aiailes 83))) U LS, S
g B Glo L)l i)l LSS sl eile
9 ¢l > lo Gl sl WS (Sieyd
WUSHB gim0 9 (2 sl )l )l ( Slojlw

Sl o (QUS)HE (e cols, Ginljél

b ol Jei 2 g Jolge © pg> Jlgus
ol (pollaiil (oaileyd > U.;I,f Olg=> 3,59,
fabl 0 4z ol
(e Jolge gl dinej Jolge diws dw > s
2 bpasly g .ab @9 Hlas ;5 Llawso Jolge
L3 (gAudiwd g Lfll.wl.u.u Ua.‘>LuJ O qus

sle ooyl sl
+ 9 il 9,> \0
Slojlw
sl Gl sl
6940 9 (D \7
ols,s
Cobs) Gl

oSS Jeb

loadlgo aS s plis & Jgaz jl Juols zlo
S3S1az g Hb aw J8las Bl ausbias lauwgs
5 358,518 AL g o,lil 3y90 LU Codo
shasi depasld Grali sl gha! jl pw Esaxo
8 30l g (lwlid 90 320 F s pasli WV
s iolojw 3Slee Jlai Jold a5 .83
slojlimo 85 (s3ld lo)lume W)l (235k,9
S (Fade glajlee Wl (sblas
S eslaiwl dasiihd (gjlwriadisn) (S2)sleiss
SIS Glo el ool o) (5eleiSs
@sols 5 pihe LholS)asdls e il
slotel Gial3él sl 3 kol Guluwa! ol
S g (a=el> )3 p3ye (s3iaild) dal @y p3y0

aobly Jas 5 (gilojlu JIs5 5 e Jolse-s Joaz

S8 DVgdo

J§=0

ul.vo| ng.O.o

IS O3y g0l 0gd 9 <553 (392 W9 6359id (LSS L (Jxoa (Ulgs

2Ule5 ey G olgie 4 039s Gl pledl GLaST Baigds (IS @
ol (2UlgS ( Shsl slo (Ulgi ¢ Hlgdd Cusiog 3 3yl wilkil
vamasd «lolsdl (43,5 plaie (HUlgi «0)38 ;I eslatiwl (HUlgi (s )il
B bl (ailojlw g 552, by wbso jo by gl Cuw)d
slosiel (S, (59,5 sl 0555l (55w o (HLS)S Lmds @ slesiel
llogls (( JyiS 395 (Jiime Dlogaual ¢ (pazd glo Wlgo 4 LS,

O &

OUS)E aumg) Cuglil (S Caax) g g 0)S Sl 59,45 4 4zl

639 sl L))l

9 Ol

Hlesile 9

O
Jolge
o)

6 Y gy

(S sl pollail (a33l0sd )3 (LS Wlg2 35509, U (lojlw (Jsi Jao Gl sdbTnsman (huwgy Ud) (5352 (2198 @230 (580 Dlrgaw




Journal of Executive Management ==
198 G150 Olbio NFeY olumoj g jul Vo o)loid 10 695 .

Sy Slwdl Cage (g3 (20 Cage bRy R (o Cage g n
NESEVV-IS ] JUW:]

(swlbow lo)lid plp o L,f.sl:im,gl CublB Uizl Glisle obe slo culbld
L.’_Cl.o.aol le.tb)l.&é )gl)g PR L;.\L’Lm,gl u.d.)ls lJ )lli_">l.w Ls)libl.uu
slojlie g b i)l b ) Bl jlisle (pdy cudgime Hlisbw ¢idls Jls sl
855 gz 50 awlio Hlisle )3 g s lid elainl )5l (ilojlu g
o

lojlw Blaal
9 598 bl (6,18, «lslinil g Wl ylas 1 eslaiml Glw Sio)d pualy
Wloj 12 9 S0 1 (xS 1o )5 (S o G s o Wl LS (S8
RS sl (lagmme sloul ¢ G slayl )5 O)lgo il seliio )5 (HUlg =i
Slojlw Saoyd Cusdi g il i doslasiuwl
3o lo Saw b (bl ogize gl hjeel (sgime laudl 4y azgs
OUS)S (sl Jseids 0392 ylolimo dabi b QLSS (Siwron b (oollul | Silojlus agiso
Slojw ile Gyl b )5 dab
e, olojl Ol o g ¢l b (bl wedlse caole, wdlail cole, | edlse g slosel
s laiel Jguol lojlw
WMo Jo sl Lig 25509, 0392 LI (lojlw DMSUie | azlge jS45
U155 55 paasad (slgS WMo s Ol o 0303y ilate S)> QUG dergr g ey | Jelss
)88 wdllro 81 Gy g (il 35T il glo Jo ol el Slojlus e
pamo ol Sy BT Ll Mo b azlge > iilaio LSy
o sl GlwlidslS gl o35 51 a3laiul o (5,58 (sl g (e
Obge 1 (612955 (Slae Gbge Sl 595 «(Slejlw gy ;Shle 1S6 b
ORl> 9 9o 39S (I 9 (9,3 laume Sl g i (S eI
a0 (5,55 @lg bls (gl Juladiy o e Rl (ileMbol
Lo )l ois U (Ulg3 (gl S ¢yidls s y9b98 Simyd
(Ll slgpgdl o wliliiel (lo ool 0jo> 55 3)l50 9 (ol @32

oSS 9 vl

‘e ¢ L;WL‘W’
b Blize slgog)S g Dliml S99
L ols S g oe olaao 43 ) ( BUST Casinl (0SUGS (slo (5 S23 .
scloiz]
p3o Jlo g vl

9 JUs! ol yllog o o8 9 IS 3l (53baidl (glo 0303y ,UT Las|
Sl Gl 1 igild i bl g iyl @il «goliaidl (gloslusd > Jolge
S8l g loaslg Jldsiwl g a8Me 3g.0 (3=>lg LS/u.m)Q 9 Syiine L) 39>9 g0 saaxo

(3o 393 3,9 4 E3B (Il Jao jl & dzis HUail (pad (b))l 5l S8

wlyol (¢ 10) g (w522 plad S92
53 03 ) U wands b GUS)IS 55 hoass g 098 «galss (395UeS
PR o JE e 0397 63528 4 49b 390 (I Jao gzl 9 ped >0 Cuolo
3232 519l plasiiwl @ 9L g Jaw ]y waclias )5 (US)S

(S 2ol pollail a3lesd 13 (LS Lls2 35529y b (lojw (Ui Jso Byl sdbTsman hawgy Ud) (5352 (1983 0250 s o Dlrgan




I;\"I;I bl oo dolidiogly
== Journal of Executive Management
SRR 195 5150 Olovdio NFo¥ Gliume) g 5uly Fe 0)losds 10 895
OB 5l eas ghiiwl gladalis g sl (gjlwanls-V Jgao
s -0 > < ~ >4 - 3 — —
E &£ E B B B E B OE E
\g \g \g \g \g \g \g \g \g \g W-SEY )
N oo pleslbyd g pluse 38 wlo L) !
+ + + + + + + i by (g 5lwaisilgs Y
+ + + + uVlw uoli Jolge i
+ + wlizlw gl cubld sl o) ¥
+ + |+ Ui Jls lis b o
+ R o S i 7
+ + + + + L5‘,L‘(,)|~J,_M Cugiee \'
+ [+ |+ sl clse g sloiel olge | A
! A I N * il 39442 5 s2bs e 9
+ + + ¢ + + OLS)B 9 0lpde 6,59 Alopuw \e
+ + + + + + LSJ.,\,lﬁ,‘,\, 1\
+ + + + + Ucl,o;bj \Y
+ + + + + + + Jolge
(5_)Lam9| v
+ + + + + + $imnyd Glago \¥
+ + + + + + U cuolbs 0
3,529, b Slojlw (Jlei slos,al,  poaw Jlgaw loadlgo aS s ylis V Jgaz I Juols alo
?.X&.i)l.?wqe ).) ._).L'ié)f )|)§ .):{SU 9 0)L»j)| .))9.0 )L} oo U
e e s . Slasi do sl Gusls sl ¢l )l
slosasly (hagly pow Jlsw & duly ) [ hoas Gl bz o Esens
oy oBxgd amlas 5| oxd 2l wle doloe sl aisoj Jolge @iuns 155 paz
¢ o , 98 18 sl Lwlids 390 (lou=o Jol
23 S ol 3,508, b Silojlw Jlsi slaspal, S L8 sl g )90 slaumo Jolge g
Ll 03ub 1O Jga>
2L o 3 Glojlu (Jlai 138,56 LS wls 0l) A Joax
9 WYgdo kol WYg80 |
2Ulgi «Ulg= (59,5 Cudyls (530Vb (yUlgs ais g g8 bls i Ua,lfT
295 «(Llgz 5l coluo Ki2,8 93,5 ainslys (Llgs Blwlws! JyisS 6 bwaiaslgi Ole=
Sayd )i (llg 55 Cage 29) Kases wllez )3 (LS 395 )l oLlg= =S
5Ll
ovie=

(S sl pollail (a33l0sd )3 (LS Wlg2 35509, U (lojlw (Jsi Jao Gl sdbTnsman (huwgy Ud) (5352 (2198 @230 (580 Dlrgaw




Journal of Executive Management ==

195 5150 Oliuo NFo¥ i) 9 juily Fo o)laid 10 6y LA,

LT 655550 b (i 9 apgalo 13l @) Olojlus (sl Sl i 5
vawass Al g3 Coglyl g el oyl dob oS pleds @3 s Jlei sl
Gl 0 JuSis hdl by g aihd cunlio wanyei icawlio 4239 alasin Gy
wlnmio slgblB 690 Lls dob Jlss
(5051 @ aoladi JUI 5lgaollS aoylad JUEBI 03 sdo Jlisle | @ oylad JUal

ollg=> L:,-L*Q Olu =il eslaiwl g oUlg>
oLlg> ui-“z"ﬁ e (yblgs 5l eslaswl e LOUL”P
(Cad)

Ol b byl K568z 13 O)lge « oblez lwlus g ablge 4y azg

2 2Ulgi «llg= laygl Joxi (2Ulgi « GUlg> b Gle> badlg, )L8

Sl U iso alids Slols otz
wigoS Sl
US55 s 4 Llalss lpbipal 3215 colise b o) clgblpn auaS 5 ole
Sl b oS i 5 oS Ui sllgo ol iz e 5 0
=0

055 jl oxib glysciwl (lojlw Je5  se Joloe lo pasli jlwaols -9 Joaz

T o > < |~ © = = =< =
A T 2 T A R
SERRELE IS
+ + + 0Llg= (o 5lwasailgs \
+ + + + + + i Glai )il Y
alasio
+ 4 + ot gl gl Jlanl | glespel, |V
P P .\ .\ o S ol i o ol .
ol S
+ + + + oblo> (Fu3S imolis A
+ |+ + N 9 sole ixeS sl ¢
b Jlei 2l
Juols 2l ) L6 lwlid 3,90 U Jlses @z yiius OleMbl bl s Ghegl ol o
lwgi loyasly aS 325 (0 olis 9 Joaz 6 ilwaiesilgs Spaly Giud b (28 olgz slos el
ibwsioslgi) b daw JBlss oBsed duslias )les Yl acalasio i e Hlisbe o Lle>
v Jl jslw) JL F U ISl g (0Ulg (Pl S oloz jedio gad Ul

srol) g sale dinaS sl g GUlgs (538 gl

(S 2ol pollail a3lesd 13 (LS Lls2 35529y b (lojw (Ui Jso Byl sdbTsman hawgy Ud) (5352 (1983 0250 s o Dlrgan




<& 2l e doliduag sy

=== Journal of Executive Management
A,

195 5150 Slobio AFo¥ i) g juls Yo o)laid 10 6,95

sl I ol glasely : p)lez Jlgw
@3ly8 > (IS Olex 3509, b (Slojluw (Jl
2l o 4z olile bl ol
slopasly (hagly pow Jlgw o Gwly s
wlosoly o)l Ulf.\.:g.uu aslias jl ol zliwl
0lo 35509, b sl JIs5 slasysal, 5l Jol>

35 obaile ol el ol 55 (oS
ol 06U 45‘)‘ \o Jg_x:?

580 (Slojw (1S Olez jeddiio (g5 g Lalasio

s yitamn Sl ulwl 4 Giogs ol 5

6 3Lwsiaslgs sply Giud b (2S5 olo ol
Wyl JWil aslasio sy (Jlei jlisbw (o Llg
(Pl RS Olgz jedio 2935 llse
0l 9 sole dixaS slaul g Ulga (38 Wl
Jrol> ol 8 518 (luld )90 lob Jles
lbwgi loyasli aS 3o (0 plis 9 Jgas i
3lwsiailgd) JU aw JBlas oBigd duslas
oz J& juslw) L F U Sl g (oUle

LS 0lez 3,509, U Slojlw Jlai slasyal, jl Jols jlw 65ky losoly-te Josz

9 WYsd0

] )97=o
shiol WYg80 Lol

VilS 0l jlo slaygiws g aily9 ploil )3 Loy sju) 4ely g pla 9 D)8
obj sl 32lg (w92l ) soap2 lo 2olo 30l (gl Al 3,950 2bo
OUS)E 9 e ple Syidne >0 S350l
(029 8l 0928 b ) g (5,55 03T colpse 9 OUS)S )5 (23S0l g g Sl S
aBle g 510l 3pi Sl c@sols g eloizl Codgiue (lpasli 4 gl 3oilo,
S8 @ g3in oleaind
9 CadMS )5 (Solz (Sl 59,55 ol (Oliagad) 59U o Sulz 6w Sl

WS g ailasd 13 (Sl d2l b 5 (Sl asgl

b lojlu

loglyds 1 olojlw aBT (a8l s j9m0 bl (53,001, 9 Rolz 0835 S
9 O5lg b (LT ilojlu (s g OleMlol wo)lad paganti (59,5 9 (lasseo EXVINY

LB oyinS 5 oLS)S 63,58 &S line s g o g5 Ol
8595 632 nglgl i 4 g pumio (655 paauad Cusbly y (Hine (b))

>0 sl

oleds (63 Rdln Juloxi g ayjai pulil p S92 sl
ObS i 0315 )18 sl slo Lile sl g 5i90TL 9 ©)lgo Rl

O3l SiSIas gl g2 pglid S Gadl (aedy Olojluw b > Slellol

9 ey slo QuliT b b (5500 dojlis g oaigl)d (3)S gy (S U )3 (S
PO RED A gy Az 388 sl ol
9 god=> glacl (Jao JolS gyl )3 QLSS (solad jl i)l g pude Colam (Jlei g )

i 9 By ooy slol epsV LS| Gasgas aalio GBISL b

05 jl osid glysiuwl (ilojlw Jlei jI Jol> losaly sla pasli gjlwanlls ) Joaz

(S sl pollail (a33l0sd )3 (LS Wlg2 35509, U (lojlw (Jsi Jao Gl sdbTnsman (huwgy Ud) (5352 (2198 @230 (580 Dlrgaw




195 5150 Oldio AFoY b g il P 0)lads 10 6,95

Journal of Executive Management

3

sii b
sty

Ton<p arbrro
ron < grérvo y
oron<p arbrce |

+ + + +
+ + +
+ + + +
+ + +
+ + +
+ + +

Pl 3)90 U Il g 3y 92U )5 (2595 9
325 (50 Ol ) Jgaz i ol alis .88 1,8
aw J8las B xgd auslbas lawgi logasls aS
Solz) ,L £ G e g (20 LB aswss) 5L
85 )h8 S g o)Ll )90 (2b Slojlw (55l

o Lasls o)l

)

ocon<p arbree |
ron<p qrbreo |

Saslhiml (2bsy 9 3ol
b
oledind (gaseibs) cuns
L Slojlw g5l SOl
>0 Lol awgs
b 55 (2S99 Caudlls
>0 Jle g 2

losoly

NS ™ E T

Ao yiae OleMbl Gulwl o Gleghy el o
b Sl Js5 glaspal; I Jol> ool
b9 9 520blS ol L b (S 0loa 2)Sag,
Solz ol aieibo) cuns dab S5l
CodUS U lpibB dsuwgl (U Slojlw (g5l

T (S e

(e i€ e

TR
/
2k Syl

R
g
3 .||
EpE
£11E]%)}
13 Bl
© -
L
| /
1 /
|/
JL-,L.:,Q.:JL;]

/

[«‘u‘:‘jﬁ _,Jh'] [ e il I /

by 5 gl
;" b o
i Pt

\\ sk
bt

‘I""‘,‘. o6 o ol £5
bt

(S 2ol pollail a3lesd 13 (LS Lls2 35529y b (lojw (Ui Jso Byl sdbTsman hawgy Ud) (5352 (1983 0250 s o Dlrgan



< bl oo asliagh

=== Journal of Executive Management
A,

195 5150 Slobio AFo¥ i) g juls Yo o)laid 10 6,95

3850 )8 oslaiwl 3,90 4 Cawl (5L HWlw
S bl gleicty Sljlw J sl Ll
S5 25 il ojlail g g9 40 b laglejlu )5 Ailgl 0
Sl Jlai a8 ol sad (g5l poese
Ao 5l aS cunl )8 9 (S5 9 pelic @l
5l estésl gl olojl b 3,8 Sy Jalod @y (2,85
2 gl Cadglme pu g a2 glacus)d
ol 35 6,8, Ll 5l g s)ls olil ailBus
il b 5l g0 gleodled i gl dcgazxe
9 umge)luwl oxd sl (glde Cuoyd
sl 550 (Ghegi ol 4o 13 .(0300F Gyl
2 @S oler 5509, b Slojlw Jlei oS
@il jelaio 4 ohatle bl (ollanl ol
aSil 4 azgi b .88 H18 oy 90 W
o) 4o ol (Jao 4 (Dl (Glaogly ol bao
23loyd )5 (S Oloz 3509, b Slojlw s
U ole (63599, b paisles 13 g (sollawl
sl leinly 3l5 &S el Caws golr Jao
Wil . LT (g0 )80l 9 (g raSemomal 45 Ol
J3o glag)l oSl 89 (09080 Jo yo sile @
O 4 3l 3929 35 of & a2 (ealayl Giulial

)15 5k (Flase 9 (JueSS Oilslllas 4y 5

Jolge @x8=i pgs g I Juol> glo aidh

b gumao 9 35S o ol ) olojlw Jlsi o Sig0
ol <5 2bb o (VFeo)y1,505 o (Sl lo aidly
Siyd il (65l ml)sl-ige; Ll 333
Old ol lgizo gjlwadiime g pde plin
byl (Sl gilie i (2lslg a s
CadsS olude  pasd sle- Shg) -l
S 30 il LS-XOT)lS Olojlw  le-s39 9
b Kaoyd g a0l (5o )osmaly (g
5 plaw)pmli g (QU Sl glie o pseg
b ouizeon 25388 sl (OUS alaw 9 (Sl alaw
03,8 ol « (WAL ¢ Juwpe Ol
il Sl S pale el mlis

3 Nenadal
4 Moriss & Lewis

G Aol g Casa §

T S5 Gadis Jgl Jloww 5l ol slo asdly
3Slae Je) 325 lez bl lojlw Jles aS
G g a=ely D (S2)eleisS JI wlojlw
i iladlse sxdn jl g Cawl (5L oUS)LS
slojlimo 5] (g3ild lo)lume W)l (235l,9
ool Gialidl asels s il Giels (ibles
b 4 ey dliel Giohdl asol> 55 il
Gilwdiodge  @sol> ;3 e saieils,
2y oS Goy 6ieleiss I eolaiwl desiylye
iatlgy L)l o SleMbl (S )lSy wlo sl
Sl QLSS (Sieyd g BUS! slo i)l sl
slo L)l @)l (Slojlw g ¢l 49> lo b))l
s cals) Gilidl 9 oSS (ggize g (siad
aS 63 @i 13 bogac . Cawl 034 JuSid (LSS
b osee 28 bl (Sbjln Jlei Jeol
9 (Y°\V ‘YL‘)IJE‘,!Q 9 I)g)T 5Y°°Y ‘\.)Jg.i..!)).)j)l.)
“6)95 9 o I g luw S Badize (lédxo
OSas 039 sbs Olojlw 55 S ¢l S e
ol Byl S 51 4S b T 53 (Pelo (o,Sus g
9 wur jl Pl Jlei glae,95 9 Jool
030l 39201 (5)la loSpd gloay,x aslllas
i 505 Byl 5l g (Yol A (oS g P UIsbs) ol
38 @ pamic g pols o Shy whls Hlojlw
L,”sﬁ _).UI)S UJl)JLu (Yol ‘).w.)).).uubuo
Bz Gjgo 4 2L ollal ailo)d Slojlw
el > S @l dlue gl oy Gl
9 polic hovuw @y g oaub JSle of 5l Wlibas
13 . a5leag 9 PLo.'i.ml Llojlw ¢pl )3 Latie gl
20 ¢ Slojlw Ji 4 bogye Vlgw (g, sl
SoS @ |y plojlw ol Laiten s gl 1ol
Dged S ) (e (oS Dlidxd b aslias
lojlw (Jlei 83lg 2,91 oy (addgl (oinlo)l

L. Reynolds
2, Sheetal, Sangeeta & Kumar

(S sl pollail (a33l0sd )3 (LS Wlg2 35509, U (lojlw (Jsi Jao Gl sdbTnsman (huwgy Ud) (5352 (2198 @230 (580 Dlrgaw




195 5150 Olobio V¥ Gl g jul Yo 6)loid 10 6,93

Journal of Executive Management

<

R

€

aS b (o0 LU Loxlb,d p Sl Ji
(YoT‘\)Ul)i,p 9 "9l Wl b L guso
W)y U Olgie Casd (Aad > aS Al (0
Sl Ke)s 9 OBl Ry wbp
lojlw Jlei 4 (oliws g 5> Gl 8K
BP9 G2y o (080 vlgic @ 1) S35yl
350 o ogMe a.:l.u iyl o ogle 5,8 3l U’:Lo)'bu
b sre,jl =95 LB )*JL‘ (Hlojlw Jlei ol
osizen 30,5 GlS SoBlhiwl g5, wlbp
(\\Coo)UeJI_).wI 9 0l Clidxs C-’L*-’ L oo
slocabl wl8l g aswgi )5 laglojlw @
9 VUL 5,Sdac alaw 4y (ol gliwl) 5> (S u30
L @S gl U 2S00 SWeS i s rels,
R e (2bj)es g Jlei gladse giwesly
Jl:;,ﬂ Uol::xo 9497 L5L°°39)=,’. 0y, Ol&ol ‘l.e.)T
38dac g Jlai Eoly gl Lzl gzl b g oais
b0 S92 9 £l85) Hlojluw IS

G2 gl lgww 51 ol sl 8Ly argi L 13
bl ollasl oxilayd ;5 ilojlu s slel g
1338 (0 )l ;5 Ol sk

GRS wezes s3lge euleyd Ly 5o
@y b g e Gjgely e plgi pleaile,d
23k, 9 3uss S pae slo Gig) 5l eslaiwl
9 s bzl g o cojeelo plosl o S35l il
(s@3loyd e dludw g Ohgiws 45 Ry
Codldl g wlosiles  LileMol bl
g (50 Slgiding (s@loy8

(paasi pady Cag®i 4 olgi e prizen

sl By glo Ghjgel e 9 VLSS Ga9iss

9 QLS 9 plse xailys Gialidl 9 pls)S
35S o)Ll HLSHS 5l @990 4y iluo

3l 9 Wan oligS lo Al (pgai (yuizxen
Cogdi g 5 aslip 93,5 Jedse g Wie

2 Al-Dhaafri

» L‘)LIS)[S u_x.‘>l.x.u.\.||9) 9 (_;)L'lwa (_GJl.AAJJJ.AJ|QJ
30 slogad (58,0 13 gy Slojlw Jlsi
slpidiy 9 J&5 sl LSS (55lwaioslgs ojug
aS 233, ylo (\\‘"\O)Ol)ig.\ 9 (395w ..\.\)§Uo
clo Sig o plojlw iy ol Jolge 51 Sy
LSLSJ)| UJl)JLu «aowl QLIS)lS WL» LsJL’ié)
el Mlgi (oo (93L) 3> G (LS8 (gaieinls,
0183 9 Sl (plao 3gd LU plojlw i)l
9oty S sy 4S i8S amys (1WAF)
olwaiailyi ( Sjlw (Jlei Olusi g)ls ise
) olsS,8 islabgly, gjlwaiesles g s izl
33355 Ol ju (Yoe) oBag)l g 63l . 33S (5o (aasd
255 69 ulime pise Olsie W 5oy Hliso
ol 5l ow 9 s b 48U Goyiien Jlei eaolao
W 3,Slec Ls.x.dS b g Pl gl slo)bso
S gyl ;505 50 ) Sl o iy sy

50

o 0lis (PG Jlg.uu )I Jml:> a.ll.u
Wllez  (lwsiailg) S vlsz el
@ Wyl sl wblasie Gidy Jlei bsle
(Pojw DS olex gdie 9 Wbl
0l 9 sele oS slaul (blgz (i3S il
Oligdhad gl b gues a5 3l (0 (U Jl
35S ol @S 2Bl o (IWAA) Uoyy 9 relao
4295 9 ool (so35030LS (&) e plol CaogS>
S )3 G 098 ol @ Cpas ol 6ol
sgMe 45l VlwseS 9 oYlwolbo 5l (s3i00 400
20 Casdol uoli g elaizl Cllae 8= 905
ORjgel O CwgSe sl o) linl CwgSe
bl ool 3Sule g olse slag,w
oxionlis pylgr Jlgw I Jols als
oS b SOl (2bs 9 s3ebS)slosoly
b Sljlw gilw Silz leiid gaiails,
b 5o LS9 g Cudlls dob (sl aswgs
wlodse gjlwesly I Jols (b Jles o s

! Sadeh and Arumugam, 2010

(S 2ol pollail a3lesd 13 (LS Lls2 35529y b (lojw (Ui Jso Byl sdbTsman hawgy Ud) (5352 (1983 0250 s o Dlrgan



< bl oo asliagh

== Journal of Executive Management

195 5150 Slobio AFo¥ i) g juls Yo o)laid 10 6,95

lolid g pauasd Gele glo Ginles )15y
L olgz olese 3Slee Ghavw « ole o83
9 wole gl Cund S oplhy e238 plose
)23 b g 63,8 Jwasd olpse ¢SS0 (pauass
o ao)lad JWOl gl (se238 olpae JUS )
A8 e b duglio 5o plgz plnse 3)Sdac
a3 6 pSHS0 30 olgi pLlgz @ slasel « Lol
G294 (i 1230 5l aS > 5o slasiwl b (Ulg=
.0lg> Olse @990 44 sl (LSS @990 4

L bl 5 9 plez dlow I Juwols o
b lojl JUs5 Jso el 5l ool las,al,
2 dlse ollail Loxiloyd > u")f ole= 3,599,

9 Oleilo,d Giils £ldh)| £gud90 4 03ug dzgi-
0lgi lo B (5)18 b 93 9 Sy @aw pluss
g o 9 o sl ply 153l

e g ploile,d Ui.umu.ub 33ed pac-
33 %0 Cawl 63wy 1,8 LT L,{w...u.u)l.: Acgo aS
wonol) Jelino

Jeldo o Lol azlg oluwdl 5l eslasiwl -
o b ggnlien 0,95 45 95 9 S plaw i e
35 65905

W L 9> alaw ylpao gl Cwas 05501 sl -
Jeldno )5 (53403 (slp oLl 5l (§350 0,40 9 g),S)lS
gl 9 (593 Ll Juol p S5 L S law
glaS

Kils ;5 39 ;0 = obail )y Cdlse-
Slanil jl 9 33)5 oS )5 @ g aid)S )18 (g
3> B ol g e Sl aS Glpse Gae (SVebo
WS U (gpualy Jelio 5 S 39 sug 0lSal
ol > g e

o3> g el @)l s oo pasie-
ol 5 dswgs gl aoss Jobo > QLSS

69nbios 9 (Sjeel slaygs w Ul plel g
silojles (sla3ls b annliio

Sbla> g (glsel Cogli GUS)S (> leyl
9u (0 Slgiidiy vl 9 YUS)S

«(eaoly Jeldio yoguaz 4y (30 Zolaw o

9 adl3S US| aym b phudl IS @y sybs
3905 (JI& U Gluyd g disgail 5l 1) glojlw
Obadl 3929 51 2SSlea (shy LT LS 5 ash
WLM) L"SL‘Z’)92‘° U»Lwl SIS T SVIV. d.uu.:l.w
2okl g )i gion wmld 9 gkS
os3lastwl (i pae olaw 53 LTl cuwlio oo,y
S bl Sljle gl wuygels plul 55 b
9 ol 3)lge (S5 )3 plals g olidl ¢ Sz eS
33,8 Olisiz] 03905 3)l9 b (62390 0l slosgs

@solz 5> ollanl Gloss GhyinS (uizes

23 ol 9, 8590955l sl g (5w Sesbgo

oBel Cugdi g aidly plojlw el JuolS g
338 (0 lgidioy U (Suts) g (9,585

pe> Jlgw I Jol> lo sl azgi L 13

23308 )5 Slojlw JIei 0 9o Jolge 9 Gasind

o Gl 05 Slslgiidan sl bl (ellaml
33,8

@aSlas 4 (Dl gl (ollanil oailesd
aadlgs &)l Hlas 5l sgs LS, (i o 5V
GUSIS L5l oSz LhalS ohie g QLSS
i)l QLSS (Sieyé g (B! (slo Gyl sl
sl Gyl Uil (ol 9 ol 4> o ;)
b Colsy Glaldl g pUS)S ggize 9 (2o
G3aiabd) 52 jSya3 b g 2 yid (635U oS,
ol 25 g (g)lolg asis )5 g asol> )3 poye
e e (g3ailel 0> Oloss a4 s
3l &y 3 (s3i0ilg slayl 3iled slowl s
9 poo gels) azge  pde oads plw
A dwlgs i L;.))SJ.A.C

gy 4 4zgi b g pow Jlgw jl Jool> i
1335 (50 dlgiden 1) dlge 2S5 Olex

(S sl pollail (a33l0sd )3 (LS Wlg2 35509, U (lojlw (Jsi Jao Gl sdbTnsman (huwgy Ud) (5352 (2198 @230 (580 Dlrgaw




Journal of Executive Management ===
195 G150 Olxiuo Vel ¢limoj g b Vo o)loss 1O 695 k=

(S 2ol pollail a3lesd 13 (LS Lls2 35529y b (lojw (Ui Jso Byl sdbTsman hawgy Ud) (5352 (1983 0250 s o Dlrgan




& bl oo dolidiogly
—v—*-‘: Journal of Executive Management

e 195 5150 Olxiuo ) Fe¥ liama) g jualy Vo 0)ladds 10 095

Al-Dhaafri, H. and Alosani, M.S. (2021),

"Role of leadership, strategic plan-
ning and entrepreneurial organiza-
tional culture towards achieving
organizational excellence: evidence
from public sector using SEM",
Measuring Business Excellence,
Vol. ahead-of-print No. ahead-of-
print.

https: //doi.org /10.1108 /MBE-02-
2021-0021

Aldarmaki, Sharifa & Kamarul, Bahari.

(2022). Measurements of Organiza-
tional Excellence - Development of
Holistic Excellence Practices for
Free Zones in Dubai. European
Journal of Economics and Business
Studies. 8. 33.10.26417 /387zyw82.

Ana B. Escrig-Tena, Beatriz Garcia-Juan,

Mercedes Segarra-Ciprés, (2019)
"Drivers and internalisation of the
EFQM excellence model", Interna-
tional Journal of Quality & Reliabil-
ity Management,

https://doi.org /10.1108 /IJQRM-
08-2017-0161

Antony J, Bhattacharyya S. (2012). Measur-

ing organizational performance
and organizational excellence of
SMEs. Journal of Measuring Busi-
ness Excellence, 14(2): 3-11.

Antony, J.P. Sanghamitra, S. (2010), "Meas-

uring organizational performance
and organizational excellence of
SMEs - Part 2: an empirical study
on SMEs in India", Measuring Busi-
ness Excellence, 14(3), 42-52.

https: //doi.org /10.1108 /13683041
011074209

&L,

Arabshahi, A. (2014). Presenting the model
of a transcendent organization
with an Islamic approach. Journal
of Development Management Pro-
cess, 27 (4), 3-23.

Arora, S., Mahato, A. K., Singh, S., Mandal,
P., Bhutani, S., Dutta, S., Kumawat,
G., Singh, B. P., Chaudhary, A. K,
Yadav, R., Gaikwad, K., Sevanthi, A.
M., Datta, S., Raje, R. S., Sharma, T.
R., & Singh, N. K. (2017). A high-den-
sity intraspecific SNP linkage map
of pigeonpea (Cajanas cajan L.
Millsp.). PloS one, 12(6), €0179747.
https://doi.org /10.1371 /jour-
nal.pone.0179747

Balbastre, F., and Canet-Giner, M. T. (2011
). The strategy formation process in
the EFQM Excellence Model: a crit-
ical review and new perspectives.
Total Quality Management & Busi-

ness Excellence, 7(2); 326-338.

Baradaran, V.& Asadollahi, A. (2021) Factors
of effective management of im-
provement projects during organi-
zational excellence, Journal of
Management Studies (Improve-
ment and

Transformation), 30 (100), 107-136.

Burke, L .; (2013). Developmental Psychol-
ogy. Translated by Seyed Moham-
madi, Tehran: Arasbaran.

Bou-Llusar, J. C., Escrig-Tena, A. B., Roca-
Puig, V., & Beltran-Martin, I. (2009).
An empirical assessment of the
EFQM Excellence Model: Evalua-
tion as a TQM framework relative
to the MBNQA Model. Journal of
Operations Management, 27(1), 1-
22.

(S sl pollail (a33l0sd )3 (LS Wlg2 35509, U (lojlw (Jsi Jao Gl sdbTnsman (huwgy Ud) (5352 (2198 @230 (580 Dlrgaw



https://doi.org/10.1108/MBE-02-2021-0021
https://doi.org/10.1108/MBE-02-2021-0021
https://doi.org/10.1108/13683041011074209
https://doi.org/10.1108/13683041011074209
https://doi.org/10.1371/journal.pone.0179747
https://doi.org/10.1371/journal.pone.0179747

195 5150 Oldio AFoY b g il P 0)lads 10 6,95

Journal of Executive Management

S;

e

G

Burke, L. (2013) Developmental Psychol-
ogy. Translated by Seyed Yahya
Seyed ~ Mohammadi.  Tehran:
Arasbaran.

Castka, C.J. Bamber & J.M. Sharp., (2010).
Measuring teamwork culture: the
use of a modified EFQM model" ,
Journal of Management Develop-
ment, Vol. 22, No. 2,pp.149-170.

Del Ghavey, A. (2007), Presenting the
Model of Organizational Excellence
in Railway Locomotive Repair Fac-
tories, Master Thesis in Public
Management, Payame Noor Uni-
versity, Tehran Branch.

Demir K. (2015) organizational citizenship
behaviors and organizational iden-
tification in public and private pre-
schools, Social and Behavioral Sci-
ences 174 (1) 1176 - 1182.

Hashemzadeh, M., Arasteh H, Abbasian, H
& Zeinabadi, H. (2019), Presenting a
model of organizational excellence
based on the Holy Quran, Journal of
Disciplinary = Management Re-
search, 14 (3), 378-406.

Hemsworth, D. (2016). An Empirical As-
sessment of the EFQM Excellence
Model in Purchasing. The Interna-
tionalBusiness & Economics Re-
search Journal, 15(4), pp127-146. Re-
trieved from:

https: / /clutejournals.com /in-
dex.php /IBER /article /down-

load /9715 /9842
Nenadal J, Vykydal D, Waloszek D. (2018).
Organizational Excellence: Ap-

proaches, Models and Their Use at
Czech Organizations. Quality inno-
vation prosperity, 22(2): 47-55.

Miao, C., Ronald H. Humphrey, Shanshan
Qian(2018) A cross-cultural meta-
analysis of how leader emotional
intelligence influences subordinate
task performance and organiza-
tional, Journal of World Business,
https: //doi.org /10.1016 /j.jwb.2018
.01.003

Mohebbi, A., Mesgarzadeh, M. & Momen-
kia, Z. (2015). School in the Mirror of
Excellence. Tehran: Manadi Tarbiat
Publishing.

Mohammadi, A., Alaeizadeh, M., & Moham-
madi, M. (2015). Investigating the
theoretical foundations of individ-
ual excellence in the organization
from the perspective of the Qur'an,
Islamic Management Quarterly, 23
(4), 133-153.

Mursal, B., Fahimi Nejad, A., Siavashi, M., &
Amerian, H. (2019) Predicting or-
ganizational excellence in the Min-
istry of Sports and Youth through
structural and psychological em-
powerment of employees. Motor
and Behavioral Sciences, 2 (1), 33-
44.

Motahari, H., & Pardel, M. (2019). Youthism
in the rule of Imam Ali (AS), Political
Science, 22 (85).

Organizational Excellence Specialists.
(2018). FAQs. Retrieved from:
http:/ /www.oes-learn-
ing.ca/faq.html

Sadeh, E. & V.C. Arumugam (2010). Interre-
lationships among EFQM Excel-
lence Criteria in Iranian Industrial
SMEs, European Journal of Eco-
nomics, Finance and Administrative
Sciences,19,155-67.

Sadeghi, Y., Khanifar, H. & Mostafavipour,
H. (2016). Investigating the role of

(S 2ol pollail a3lesd 13 (LS Lls2 35529y b (lojw (Ui Jso Byl sdbTsman hawgy Ud) (5352 (1983 0250 s o Dlrgan


https://clutejournals.com/index.php/IBER/article/download/9715/9842
https://clutejournals.com/index.php/IBER/article/download/9715/9842
https://clutejournals.com/index.php/IBER/article/download/9715/9842
https://doi.org/10.1016/j.jwb.2018.01.003
https://doi.org/10.1016/j.jwb.2018.01.003
http://www.oes-learning.ca/faq.html
http://www.oes-learning.ca/faq.html

I ;s' 'r; I
b,

Journal of Executive Management

Safaei

organizational social capital in the
effectiveness of implementing the
EFQM organizational excellence
system in Qom Power Distribution
Company. Social Capital Manage-
ment, 3 (2), 163-187.

Shakib, A, Abdolmaleki, B, Hosse-
inzadeh, S., & Musivand, M. (2015).
The effect of transformational
leadership on organizational excel-
lence with the mediating role of
structural and psychological em-
powerment of employees. Organi-
zational Behavior Studies, Leader-
ship Special Issue, 4(16), 24-1.

Safari H., Sadeghi Moghadam M., Grossi,

Salari

Salehi,

Sojudi,

N., & Moradi Moghadam, M. (2019)
Presenting a Conceptual Model of
Organizational Excellence Maturity
Based on Organizational Capabili-
ties (Case Study: Iran Mobile Com-
munications Company (Hamrah
Aval)), Journal of Industrial Man-
agement, 11 (1), 21-44.

Sardari, F. & Seyed Shomali, S.
(2020). Analysis of the influence of
youth and elites in the modern Is-
lamic civilization according to the
model of Islamic governance. Jour-
nal of Progress and Excellence Re-
search, 3 (2).

M. & Mousavi, SA (2012), A Study of

the Functions of the Empowerment
Index of Organizational Excellence
Model in Education in Sari, A New
Approach in Educational Manage-
ment, 3 (1), 121-134.

A. Qaed Rahmati, I., Jafarikhah, M.
& Aghaizadeh, S. (2016) Study of the
role of employees' behavioral char-
acteristics in organizational growth
and excellence, Journal of Resource

195 5150 Slobio AFo¥ i) g juls Yo o)laid 10 6,95

Management in Law Enforcement,
4 (2), 61-84.

Solgi, Z., Vahdati, H., Mousavi, S. & Naz-

arpour, AH. (2021). Designing a
model of pure human resource ex-
cellence; Basis for measuring the
degree of purity of human re-
sources in the public sector, Quar-
terly Journal of Management Re-
search in Iran, 25 (1), 74-93.

Sussie C. Morrish, Morgan P. Miles & Jon-

athan H. Deacon (2010) Entrepre-
neurial marketing: acknowledging
the entrepreneur and customer-
centric interrelationship, Journal of
Strategic Marketing, 18:4, 303-316,
DOI: 10.1080 /09652541003768087

Rao. S., & Perry.C.(2003).Convergent in-

terviewing to build a theory in un-
der-researched  areas:principles
and an example investigation of In-
ternet usage in inter-firm relation-
ships.Qualitative Marke Re-
search:An  International Jour-
nal,6(4),236-247.

Razini, R. (2010). Designing and explaining

a comprehensive model of organi-
zational excellence based on the Is-
lamic approach. PhD Thesis in Pro-
duction and Operations Manage-
ment. Tehran: Tarbiat Modares
University.

Razavi, S., Akbari, M., Jafarzadeh, M., Zali,

& MR. (2014), A Review of the
Mixed Research Method, Univer-
sity of Tehran Publishing Institute,
Second Edition.

Reynolds, J. & Xian, H. (2014) Perceptions

of Meritocracy in the Land of Op-
portunity. Research in Social Strat-
ifcation and Mobility, 36, pp. 121-137

(S sl pollail (a33l0sd )3 (LS Wlg2 35509, U (lojlw (Jsi Jao Gl sdbTnsman (huwgy Ud) (5352 (2198 @230 (580 Dlrgaw




195 5150 Oldio AFoY b g il P 0)lads 10 6,95

Journal of Executive Management

<

sii b
sty

Ringrose, D. (2013). Development of an or-

ganizational excellence framework.
The TOM Journal, 25(4), pp 441-452.
Retrieved from:
https://doi.org/10.1108 /175427313
11314917

Ubaid, Alaa & Dweiri, Fikri & Ojiako,

Udechukwu. (2020). Organizational
excellence methodologies (OEMs):
a systematic literature review. In-
ternational Journal of System As-
surance Engineering and Manage-
ment. 1. 10.1007/s13198-020-
01017-3.

Vykydal, D., Halfarova, P. & Nenadal, J.

(2018). Organizational Excellence:

Approaches, Models and Their Use
at Czech Organizations. Quality In-
novation Prosperity, 22(2), pp 47-
63. Retrieved from:
http: / /www.qgip-journal.eu /in-
dex.php /QIP /article /view /1129

Zamani, O. & Amini, B. (2019) The Impact of

Organizational Citizen Behavior
(OCB) on Organizational Excellence
through EFQM Empowerment In-
dicators, M.Sc. Thesis in Industrial
Engineering, Quality and Produc-
tivity, Islamic Azad University, Len-
jan Branch, Faculty of Engineering
and Engineering

(S 2ol pollail a3lesd 13 (LS Lls2 35529y b (lojw (Ui Jso Byl sdbTsman hawgy Ud) (5352 (1983 0250 s o Dlrgan


https://translate.googleusercontent.com/translate_c?depth=1&hl=fa&prev=search&rurl=translate.google.com&sl=en&sp=nmt4&u=https://www.emerald.com/insight/search%3Fq%3DDawn%2520Ringrose&xid=17259,15700021,15700186,15700191,15700256,15700259,15700262,15700265&usg=ALkJrhghC4h-oFP93yd6MeTjBH4Cvcpirw
https://translate.googleusercontent.com/translate_c?depth=1&hl=fa&prev=search&rurl=translate.google.com&sl=en&sp=nmt4&u=https://www.emerald.com/insight/publication/issn/1754-2731&xid=17259,15700021,15700186,15700191,15700256,15700259,15700262,15700265&usg=ALkJrhjHe-bnUcUlfzb5I-VZ7RC1vT7xBQ
https://translate.googleusercontent.com/translate_c?depth=1&hl=fa&prev=search&rurl=translate.google.com&sl=en&sp=nmt4&u=https://doi.org/10.1108/17542731311314917&xid=17259,15700021,15700186,15700191,15700256,15700259,15700262,15700265&usg=ALkJrhgZM_TLzrTzd_Rd3dMetiVcRekFeA
https://translate.googleusercontent.com/translate_c?depth=1&hl=fa&prev=search&rurl=translate.google.com&sl=en&sp=nmt4&u=https://doi.org/10.1108/17542731311314917&xid=17259,15700021,15700186,15700191,15700256,15700259,15700262,15700265&usg=ALkJrhgZM_TLzrTzd_Rd3dMetiVcRekFeA
http://www.qip-journal.eu/index.php/QIP/article/view/1129
http://www.qip-journal.eu/index.php/QIP/article/view/1129

	6-3716 - en
	6-3716-fa

