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With the expansion of e-commerce and the growth of online stores, intelligent customer
interaction has become one of the key factors in increasing customer satisfaction and loyalty.
The Internet of Things as a leading technology, enables the collection and analysis of real-time
customer behavior data and provides extensive opportunities for personalizing the shopping
experience and improving services. This study, aiming to design a model of intelligent
customer interaction through the IoT in Iranian online stores, employed an exploratory—
confirmatory mixed-method approach. In the qualitative phase, using semi-structured
interviews and data analysis based on grounded theory, the dimensions, components, and
conceptual framework of intelligent interaction were extracted. Then, using a researcher-
developed questionnaire among online store customers and analyzing the data with Partial
Least Squares Structural Equation Modeling, the proposed model was validated. The findings
showed that intelligent customer interaction is influenced by five main categories including
causal conditions (technology infrastructure, data analytics, customer needs, market
competitiveness, and organizational digital transformation), contextual conditions (IT
infrastructure, online shopping culture, legal frameworks, and organizational structure),
interaction strategies (personalization, real-time interaction, customer experience
management, data-driven utilization, and increased engagement), outcomes (improved
customer experience, loyalty, enhanced store performance, digital trust, and service
innovation), and intervening conditions (infrastructural limitations, organizational resistance,
customer concerns, and economic fluctuations).The results emphasize the importance of an
integrated technological, organizational, and customer-centered approach in leveraging the
10T and show that focusing on intelligent personalization, real-time interaction, and data
management can increase customer satisfaction, trust, and loyalty and improve the
performance of Iranian online stores.
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1. Introduction convenience when shopping, and various
Online shopping has become a new paradigm in technological opportunities are now available to
consumers’ daily activities. As one of the most provide such convenience. As a leading
important distribution and sales channels for technology, the Internet of Things (loT) offers
goods and services, online stores are expanding significant potential for improving interactions
rapidly with the increasing use of the Internet and and enhancing the customer experience. Through
new technologies. Consumers seek greater the Internet of Things, various devices are
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connected, enabling stores to collect and analyze
data on user behavior and provide personalized
services based on individual customer needs.
These capabilities facilitate the provision of

appropriate shopping recommendations, the
delivery of relevant notifications, and even
automated and intelligent communication with
customers. Such services can improve customer
satisfaction, increase loyalty, and ultimately
contribute to sales growth. Identifying the factors
affecting intelligent interaction with customers
through the Internet of Things in Iranian online
stores requires a detailed and comprehensive
study that considers all these dimensions.
Accordingly, the existing research gaps in this
field indicate that insufficient research has been
conducted on intelligent customer interaction in
the context of the Internet of Things within the
Iranian online-store environment.

2. Methods

The present study employed a mixed exploratory
approach, combining qualitative and quantitative
methods, to identify and validate the factors
affecting intelligent interaction with customers
through the Internet of Things in the Iranian
online-shopping environment. In the first stage, a
qualitative approach based on grounded theory
was adopted. Data were collected through
documentary studies and in-depth, semi-
structured interviews with academic experts,
managers, and professionals in information
technology and customer relations. Participants
were selected purposively until theoretical
saturation was reached. The qualitative data were
analyzed using three-stage coding—open, axial,
and selective coding—Dbased on the Strauss and
Corbin paradigm. This process ultimately led to
the identification of categories and the
development of a conceptual research model.

In the second stage, a quantitative survey method
was used to test and validate the extracted model.
The data-collection instrument was a researcher-
developed questionnaire based on a Likert scale,
which was distributed among a sample of 384
customers of Iranian online stores. The
guantitative data were analyzed using descriptive
and inferential statistics, particularly structural
equation modeling, including confirmatory factor
analysis and path analysis, with SPSS and
SmartPLS 3 software.
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3. Results

Following the systematic analysis of the data and
the refinement of repetitive concepts, a set of
conceptual components related to intelligent
customer interaction through the Internet of
Things was identified. The results showed that
intelligent ~ customer interaction is a
multidimensional and complex phenomenon
shaped by technological, organizational,
behavioral, environmental, and strategic factors.
Finally, the extracted components were organized
into dimensions, categories, and conceptual
variables, and the conceptual framework of the
study was developed based on the relationships
among causal conditions, contextual conditions,
strategies, intervening conditions, and outcomes.

4. Conclusion

The findings of this study showed that intelligent
interaction with customers through the Internet of
Things in the Iranian online-shopping
environment is a multidimensional phenomenon
that depends on the synergy of technological,
organizational, customer-oriented, and
environmental factors. The realization of this
type of interaction requires not only appropriate
technological infrastructure and the capability to
analyze customer data, but also organizational
digital readiness, a supportive managerial
attitude, skilled human resources, and an
adequate level of customer acceptance and trust.
Focusing on the intelligent personalization of the
customer experience through the analysis of
behavioral and preference data can improve the
quality of interactions, increase customer
satisfaction, and strengthen customer loyalty.
Developing real-time interactions and providing
rapid responses through intelligent systems also
play important roles in building digital trust and
enhancing the effectiveness of customer
communication. Moreover, empowering human
resources and improving the digital skills of
employees and managers can help reduce
organizational  resistance,  facilitate  the
implementation of smart solutions, and pave the
way for the effective use of the Internet of Things
in customer interaction.

Funding
There is no funding support

Keyhaneh Karimi, Ali Sanayei, Ali Pirzad. Designing a Model of Intelligent Interaction with Customers Through the Internet of
Things in Online Stores in lran



4, .
<% Journal of Executive Management

iAoty

Authors’ contribution

This article was derived from the first author’s
doctoral dissertation. The first author was
responsible for the research design, data
collection, data analysis, and manuscript
preparation. The supervisor provided scientific
supervision and guidance throughout the research
process and critically revised the manuscript. The
advisor contributed to improving the theoretical
framework, interpreting the findings, and

Volume 17. Issue 34, Autumn and Winter 2025. Pages 139 to 166.

reviewing the manuscript. All authors approved
the final version of the manuscript.

Conflict of interest
Authors declared no conflict of interest

Acknowledgments
The authors would like to express their sincere
gratitude to Prof. Ali Sanayei for his invaluable
guidance and support throughout this research
and to Dr. Ali Pirzad for his constructive
feedback and advice.

Keyhaneh Karimi, Ali Sanayei, Ali Pirzad. Designing a Model of Intelligent Interaction with Customers Through the Internet of
Things in Online Stores in Iran




Journal of Executive Management
155 GIFY Olodio NFoF gl g 5l FF 6)lod IV 695

<

Al D
——

sii b
sty

(sl 6,3 bayoms 55 Ll iyl G o 31 0L yids b Siniiga Jols Jsa 2l
ol AT
Orsm e O atio e O o3 wilgs

ol :Cg,uul.l :Uou.uﬂ _)|)T o&iils xtg.uub a=lg iy e 09)§ GHSD (59335&3|.31
.olrl olptal (lpdal o&iils lazdl 9 ol f°9‘1'c 03800l g s bg)f :PL‘Q Stiwl”
Ol el (oMl ST o&ils ol 3=lg aly e 09)53

d 10.22080/jem.2026.31428.4037

HUI PR é.)JU

638> VEoF aidul Vo

oo °«

5 6Sa @ ol b siadbse Joled (Wl looliig 8 iy 9 Suwig Sl &yl Gyt b U“\)\j’; @Jb‘
Olgisdy Ledl oyl ol 0ads o plsidie (55109 9 abd) Glalsl 3485 lajgxo . Lu.\.:JI }ub
03)S pald |) ol e )1 0)b)5 (slalan loosly Jul=xi g (s y9lgez Ol gy (sl 9ld oo
- N . . . . Y VFoF sigwl VO
Doy Gl 2350 ALl Oleds dgug 9 30,5 2 (lwpazd gl wlodsins lovus,d g
T loollig,d )3 Lubl il Gaylo 5l by b siadiga Jolsi Jao >l o b
slaslas I eolaiwl L (oS aloye ol a8 oy aiduol 3509, ;I ol
o5gie ezl o laadlie olal liesls aylas Gulwl . esls Julxi g bl ,lisbudes
o3l b g (sl dtiaws YO JB 3 4dlgo VWA walyo el ) -3ub g lyiciun] Miaibge Jolss
b Soubge Jolsi iy jusio ol ol .33 gaidius JS 32 ziy 55 w5970 (5,135 5
il Gimmo bty 1 (63250082 b ompan. 35S (g0 G |) Luibl ol Goslo 51 ol yiduo
bdse Ghg, b esly Julxi g i VAF digad paxa b (oMl loolBliin,é ol yido oo
L siedion Joles a5 1l plis loaidly .o aiwlicl @olpiduy Jao ws)lizbo OYslze
doo3ls Judoxd «s,9U8 was by ; Jolis o ole Laglyin: 3yl 518 Lol diuws guy puilbicass ol i
629U s Jolid «(sletine Loyl dloglojlw JUiaz> Jo=x3 9 ,bb (50300l8) s e slojls
Jolis (lolss oyl (ol Hlislo o e lowgz)le bl 3,5 Kisys wle\bl
(S lie Giwliol g jgme00aly oslaiwl (g ke Ayl S e ‘&3.5))\1.) dolei (g lw pasd
69190 9 Jluzd slesel xo&ilg).é Sloc (5la5)l 5,159 (g iiine i dgugs Jolds dosoly ) )
oS (ilojlu Caoglia (il ousgime Jald Salslse by g tloss | (0! Rl adss Jolss
cuwlio (g 9 (LU Sl golgidn J3o a5 sl plis wobol Jud=. sobail Sllwgs g (g o V9B (e Az ‘Gw
Wilglid ez LSy (635509, Careal o U9 2l 3l (VU (st Calild g ol laye55 L
2 55305 @S 3230 ol g 3o 35U bl gl 5l 150002 53 semos e 9 (Slojli
g sloicl wigls, Liahsl @ lgie osls e g )W Joled boubge ()l pasu
Al 99391 casdlas ¢l .39 yzio Gl ¢ WT (5%0&39)9 3,8dee (5lah)l g b e (515189

o 6jlgadS

2buo e i ghummo 635unigi "
A.sanayei@ase.ui.ac.ir el ol (olpaisl (olpsunl 681 sl

bl GAUT (slo ol 9 a3 Luibl gl Gl 1 Ol yidin b Madipn Jalss o (oo 3l e qumslio e o008 <lgas



file:///C:/Users/SDS/Desktop/10.22080/jem.2026.31428.4037
mailto:A.sanayei@ase.ui.ac.ir
https://orcid.org/0009-0009-5486-8626
https://orcid.org/0000-0002-4729-7433
https://orcid.org/0000-0002-4412-9522

I ;4";| b=l Cu e wliuegly

b ——— Journal of Executive Management
by

155 BV Oliio NFeF (lims g jul FF o)loid AV o)

OleMbl (5,9U8 g Suig sSUl Oyla 8j95 B3 pSeaeai 6l 520 (Rl (09gho Jso |

9150 pald

9,839 Wlbli)l (siz g ke gloduelbl Jlw)l
4 lgise A4S 23S 50 pald |) Gl yidie b Jiadige
29 by Gilol lbe Cold) Sgap
Lol 5 sl @8lg > 59 joxin (g9 Sy aalys
o Sy o 4 SJedeiSS g pely Sy
(2022 Fiy, Ko g dg)) ! saud e (Jbumas
Sl ol il 4 oyl ojgpel Cusud> o
Sy SanVsis g wlbly)l wW)lsd wleMbl
sk Gyl o ald ul oad a3 0)0)9,
6390 Jol=i 692 55 swlwl Olyusi sald 4y S
L g eyl @ Ludl o g9l 08 bl
sleoshy g piugw g Juaio oludl
oyl Lasiiwe oL g9 Jolei Jls o siedige
223050 U3l (s yidio b adly) Eoly s Lt
Solgs (g yidie b bli)l Cupse o laas 50 9
ol Ll woyil padac glaesly 1) wcubls
o slos9)9 9 Cawl (5 e 390 > (SleMol
Gl ol b lalg) o pae slocabls Slgie
s 03l ulply ey Gighél @b s>
(Ehd Sluwlxe L gde L bL)
33 Groe il sl g el pMS Jud=igay j=i
Azgi pac Ujguo )3 g aib doleS pald laglojlw
S92 dlgs oSl 4 pgSxe plojlw ol ol @
lumo ;5 (Jloeplb (2023 A SLLL 9 Kilg)
sy ¢ busgsxs b a8 (T )9S
ingy 03liianl g (55Lwosly wil azlgo aliso
bl 9 @9 up Meils eld ol
9 eloszl ((Sioyd lud b el (plodsw
Lisoj 2l 43 LIl (2 Tpge ! HelS (5 )9L8
9 28T 594 (idlup; glogsgaxs Joli
9 Whyiine 9 b)BgmnS gl ;3 SO Ll
ol 9 (pogas > lads 4 bgye il

“Roe
5 Wang and Bayanati

doido 1
Wljg, slocdled sy 23> (2081 4 T 30,5
dgmylgiga) ol o s OBaiSpan
I GSe olgiear Wl sloolKig 8 (2024
Wloss g LV (g9 g &2jg5 slodUlS o2 5o
wlosyglid g oyl jl eslaiwl vgj8lig, by b
Awe phpS Jb 3 Cepwdy g
G Gioha 5L gy pe GBS buas
6l eaiie (SQJeeiSS slous,d 0jg sl g 2l
FSlg) s 3929 OBSWpas @ sl, )l
aS .SJD S929 LS)L.U’ JLobl ‘C):!' » 69\1.: (2018
O 23,5 i S (55 6u9ld lodse
G b glapdl G Sl ead (paxd
30,8 18 eslaswlsyge 63il )5 29l co ¢lés)l
Ll o2l 5> (2020 Fyhes o pysiwSW)
Olxd (b g bl dids 4 oblays
o lianl Souig i8Il lox 51 3505 Jolod Sosig iUl
Gboas g WVga=o g0 50 Eael ol pl as 2SS
Sg 4 0303 ol Wl S 8l ol )
U sgdboe s locsSid gl aesily Gyl
Cobdy g )l saiiSYpan las CalsS
G Pliwd glp 29> Culled Jobo 5o |y (s sidee
ol 9> (2024 gu)lgigu) 35S Lads SVG (g8
Gring 69l S plgiedy bl Copiil ol
i)l g OMolei deugy b 5ol slodasly
il @aplo 1wl 0301 pald )l yiduo @yl
9 Vgid oo Juaio po 4 walise glooliuws bl
4 bl b8, I lesly Jud=i g sy9lRe> b
5w masad Sloxs b S o oS loolSaig b
i Bl ol yidie (63,9 lajlo 2 (i g 02
ccnlio 33,5 o 3lgituy 45| olSal daculld oyl

' Soeharso
2 Walker
3 Fagerstrgm

Ol AT (sl 6Litig lauons 5 bl il 2 ybo 1 b yidien b ddauign Jolsi Joko (> hlo <ol (ol smilivo sle o058 ilgaS




155 MY Slodio NFoF ¢l 9 jualy P o)l AV o)

Journal of Executive Management

oipge S Ll ol S eslaswl o
(2022 Fyles g glSgiesl) Cawla il
5 pasd oy I eddac pao (gjlrex
@ Juaio glsKiws G,k 5l ol yide (wbus
Caiol bags g0 0 L) (b ws il
Ll 635 skl o] 5l eslasiwlsguw g OleMbl
53 Ol Caoglio @ yxin lgi g0 Lo IS5 ol
.(2014 (‘“(59) _39.;.» (_g)ngé UJ' )| os el 9 Uu).:.\.l
BB 2T pac g slagilly 51 S0
iyl 623,0) 9 Llio 1 Ml (sle) g
obalo g oluse I @l ol Ll
9 5580935 ¢l b (LT pae Juls 4 o) g
osleiwl @ ()9S dgup0 5o ol 5l eslatiwl ag
o) 0L (4295 395 (sloaiahd 5o Lubl iyl
S o ol (2022 l)8e g glSgiesl) sues
sloosls @il b lgie Ll il a5 Cawl
(b sloaihd ey 4 (HBly ploj 9 B9
09,9 Sl oy Wleas Al g «g39290 uipse
9 0l iy 5390eiST ol b i el g
ol b oo B 364 1550 1o, SgmmS olobo
Ngd Ll ity (5,908 onl slodamwily g
oS b aS > (2021 FollKon g Luwyso)
G o ol pud g Ll oyl 5l eslatiwl
9 JUuzd 9 (S2349 loyguninn iR pw 9 500!
oslastwl gl oly HUS slaul ;> Lud (5 91Re> Kl
aslllas g jeslel jo 459, (2Lbb ,> )l el 5l
S9so oS ohlays wluol (sla)lis,
s angil 13 (1403 (olgd o Lo dw)
aS Gl ¢l 29 0 oo @S (Jguw o3 ¢ 4las
Gl 5l ol b iadge Joli p yige Jelge
Olpl T le.moli&g)é loy=o 55 Lol oyl

3 Wei
4 Mircea

2 6gMe (2020 ¢‘o|)lS~uz> 9 4.»J|9LJ) Cawl OleMbl
3 0bal 53 T 39,8 )58, g Apan Sieyd (ol
Cawl U&o.o aS Sl 5135950 Lfsolé Lgl.a:é).xg J|
lowgldd loydS 50> )5 Jolie slagig, b
Lol il Gl Sl ol yidie b siadige Jolsi
G295 a=llas il (ylul UJuJT GLQO&SJQ)Q BB
3,8 a5 1) slayl ol oled a8 sl 2ol g
o Ae) ol > 9290 (Sl gladlsd 13
r sl OB glagiegl S o3 gl
Ll il s 3 ol yiiden b Mg Jolss
035 Pl:>_x| ol Wt le.aaoli{bg)_é loy=o >
51 0a0lCawsdy iyl aS Cawl S5 @ [o)‘U ol
Gyl o9 U g Cuwl ed Lubl oyl
S Ll coyinl o8iws b Jolsi gl )18
bl 1 slgi e WS aislas aS Slh,lS Ll
il Vlads! S esleiwl Ll oyl glo
-0 pa0 098l job 4 (> g (5y9p00¢ |) Ll
Lol oyl (g lwesly 5l @le 395 ¢l aS siils
9 B0)9) dadie b slaise JBSgeamws o
Olellos i Liwly ¢pl 5> (1401 ‘um'bub)%
2> Ll gl egac slo3,0)S oy s (LS
wolaisl ol 4 yiaS g silaisls,y ki giluo
o2l 3l 6al2000500 S35z 9 AT sleoliing )9
Dl b ik 4gy2 Sgag2 g 5D (5 9Ld
Olads oy orl L, K0 edee e
o2l (1399 ‘Obl&mb 9 .)J9.La.l.’>) Sl gl s
Ll oyl (gjlwesly aS dgub g0 uel JSio
sloo (53U slocs)lgis b uWil (sloolig)d o
o Juail (2022 olSes g wig,) Al
9 Wiy Olagad @ wjiwd pie oyl
lge Aoz Sl (5J9leisT ol Wb lodiyje
L sebge Joloi 30 silgi 0 a5 siiwe
egas o) > 9 Caxiol dliwo oyl o 0gMe (1398

1 Tawalbeh
2 Ahmetoglu

bl AT (slo olS.g,3 a3 bl gl Gplo 1 Ol yiden b 3haibg Jalsi Yo oo -3l sle apmalin (sle op00,S ilgsS



I;\"rgl b=l Cu e wliuegly

b ——— Journal of Executive Management
by

155 BV Oliio NFeF (lims g jul FF o)loid AV o)

gy lopimmw  wiadge  glowlngs,s
So3lw 1) 63050, (S35 (Jlums loJad g 58595
siadige gladlxz (Jle wlp 2iiSe Sual 9
9 035 Uil b (213 dlge (639250 il 50
silgige loghe L ey )l 35 Slpiin
395 Wygody obdl dg b jgas azgily
(Vel) ()l S0 g Luwsno) g iy 9 Gligol>

9 oty Ll oyl oy bl 929U
e Jl 2 ls oheo 4 o aleladga=e
Ll ((poguad o1y g Cagiol e doidl>
e Ludl oyl gleslBiws aSil wazgil
Jiiie g y9lgez | Gl loosls jl adac
_)J)JSL;O )|)9 Lg).uLw Mo UorR0 D ‘.).uSw
ol 5l sblgie bySe (FoFF olSen g i)
OleMbl @ jlxope oy sl o gl
wplplo 58 eolaswl looliws JysS (s b
Oyl (sogas oy lass g lbesly ol U.:.oL
O Ll coil aswgi > bel glazaglgl
3950 o

oyl 6jg> 50 glwsluliwl s Gille
9 obxiSads go wasgll cwwldl
2)lSy gyl 95 9290 slas,glid
Gpao (yuizxan gl yxio Juais slopiww
Lo, S 639y (Lol &yl slooiws )5 (550!
Blgo I 503 S «SzeS pawi ool g
‘Ob&mb 9 (SJLJ.AJU)J.O) Cawl L5)9L1§ UJI Auwgi
vory

Copiy @ wsba Lol ool el
Olawlxo qoeiy Jus gloaSud 30l (oo )9l
wloaSuds ol diunly (segias Glge 9 sl
oS a5l g yidoy ey bl b ooy Jod
pald 1) oliws jl (i sl Juasl ¢l
Ju=d g Copse 4 ol Olunlxe iS00
Uhge g S 0SS Ll oyl puzxs sloosls

Lo 9 s ezl 2
o’o=93.-..!

Ll eoyial 2.1

9 Lul doo&iws 5l @ Tubl oyl
Gao I a8 sgde wisS Juate slopiwgmw
el s y9T0z b g Silbaio ;50380 @4 &l
Oygo 1) 295 lodSlee daoslsy Jlil g
bl (59l ol LS e Cuude Niedige
Olagad dogy395 ((Sbpsled  ulas (Sujud
S2oS bl iz g Sibpy gloliuws (isuo
9 3 50 uate Jliuzd lis 4 1) loSuus siile
(oml)é ly ol oo Olelbl Jsls 9 Jol=i ()5l
slooMas! 5 (SO olgier Ldl oyl )9l 0
wislgl 9 dgudso WSlud Jlums pac S)i
i (S35 skl oled 53 1) (559U (sl e
(Y (500 9 glomin juw) 3003 GyiansS

Lol ‘33)§L;OJL:‘ 19Ae daad a Ludbl ol adgl sl
95 lawgi HLgriwss wludl o pMlasl
2990 b pggio ol .o 2,500 1999 Jluw )5 ool
iy waaBol)l sloSuns ik alogs 9L
osly Gijlay oles Ginldl g bld)l laasub
paie duw glise o bl Syl )8 ) e puody
doosls Juli g loli)l doSons iz ol
o siilo ¢ lasoo leMlol LS .35 g0 o
DS wuglrez 1) dae L S wagh,
Jiio aSuds 4 1) loosh (Jbli)l glepiuuw
Soeslal b lilsi glopyiily o S e
9 63,5 Judoxi 1) Woosls ¢yl b iy slopi o5l
W g L) 218 (50 3dgi el GleMlol
(YoYo

53 9l 03518 b Ludl &yl glas S
o Sl oo 138,50 alizeo sloojo>
Joingd (sloalls sloul ¢Sl Lubl oyl ( Sols
;o) Gilhae=i b ol ol cawl 03,5 pol)d |,

" Internet of Things - loT

Ol AT (sl 6Litig lauons 5 bl il 2 ybo 1 b yidien b ddauign Jolsi Joko (> hlo <ol (ol smilivo sle o058 ilgaS




155 MY Slodio NFoF ¢l 9 jualy P o)l AV o)

Journal of Executive Management

b

e

It

iU i 9 plwdl ol Jolai dgi 0
Al Sksigls) o iolis a8l il

i 4 jg2m0 WT o8Uing )3 Sy «igad (sl
ol o ) OVga=s .\J'QJUO Joge Jolsi
plowdsi wes Glalad olp)S 3,9 Olxuz )
D olsidee glogiug o 9 23S bl lag,s
9 soks) 22> Fwl viedge glovbir @b
» oszen dedge Jelzi (YeV) l)Seo
53 3913 38 Lo siglhd (55l 395 9 0392 S350l
&lo jl pglse jobo @ osly dols)l g5 ¢l
L loguwly o Sgde Jud=i o siglren alizo

203,50 @l oyoW ©yguoy loladl

‘L_g)|).|aab| Olossd ailo L;JLmJam B Lﬁ)"9 ol
el g3 log g3 b (el 0yuzd) o jase
o i S0 (Jlo gl )l lojug
5l 635 lesly (hedige Jolei 1 (Siue Su8l)S
oolwl ) 9 Ngbie (s9lRea lodle sla)Sum>
3950 Mgt OB U digg slopmo dog)
palais )S395 j9lo 4y (Saiilyg ol slogha b

(YoIV (oS g 39dia) 353,80
Sioles g plésl wiaddge Jolei slel 5l 1505 (S
Jratio s s anlooKiws g bpiumuw ¢lw
Aozl cdline slooiws dubl oyl @
spiugw (B hlwg isibge slopal
b adllgise ciadige glogdambey (> 9 (5l
Oygody [ Olellbl g 03,5 1,8 bl Suss,
0 Sivlo Olbli)l ol auS sl Sisles
200,90 Oloas k_fi’Jl"S*’ j| BT RIg Ql&ol C)')—.’JlS
Aabb albly padi g g 4z LSy sl g Jgd
Jolei plunuw wiadige LSy 5> (Jle sl
i 9 Rldby) dasxe lod lgise g
wlojlo g Shsle Gubwl o 1 (I3 Slge (ilaww
9 S2luulliigd) S Copse Gls LSl
L Guizxen sadge Joloi (VoA o) Kan
U992 | 635050 9 o3ISHUS Jul=i 1 oslasuwl
G L et 9 Gwoe QU8 (eguan

ol 9 Gl glacabld segluan
Mloioe gl L bl ool lopiug
(Y°YY szlS.o.m 9 L;A.UST)

©24lS logs 9l I (S Ludl iyl (IS jglo <
S35 0 o Dl a8 ol 009 o 08
609U9 cpl .l @il elaizl g (Slojlw (6,9
slovuoyd (Jluzd g (Sojd glos Jadl b
Ll 03,8 Sl Cdping 9 el e Sl
il glbo 5l oS s)lor0ser b (Jlenll
oo Slez )50 ol lagilly o s g Lubl
Gl (5)900 (sole azol> g Lol davdgs

(Yo¥e () Son g Siga)

Jiage Joloi 2.2

69 3i2hd 4 &S il a9k Siadige Jol
doolus! oo Sloss @l g leMol Jobs dols)|
» doli ol )l o)lil bpiuuw ¢ loguible
Uige iile «@id i clons yolid I o3laiwl bl
OBl el ol oudle 6 SL (seguan
Jolsi 0,80 JSib dosls Juloxi g muido 0L
9 s (S sgp Yoo L diedige
35 5 Gl oad bl Slboli)l (g5l pai
WSgysdl Gyled - dazjl (blike  gloojg>
&luo 9 (egec Bloss «loyd g Cudblags (Ghjgal
)15 358 g3dgl

il lpiwgw 9 loiws g Jolei >
51 25,08 @Sl waisS o Jul=d g Gjlapn |y Waesls
Ghl dojls ol sy lodulad ol @lo
0540 Miaiign (sloamesad Sl s o leslgiduy
sloSig Sl S (Yol (hlSes g olw) 33,5
9 Gilwpard  iadge  Jolei gl
SaJlo sl Sl (6508 A (g5l iyl
Az pulwl o Dlgise Siadige Joled piuw
Gl 3,94 paxio (oleslpiduy u)lS glodled
Wyl jLosyge Vsl aS | iless L s
Sl gaiadige 1 plaw ol 35S (Swoie

bl AT (slo olS.g,3 a3 bl gl Gplo 1 Ol yiden b 3haibg Jalsi Yo oo -3l sle apmalin (sle op00,S ilgsS



I ;\"rgl b=l Cu e wliuegly

b ——— Journal of Executive Management
b,

155 BV Oliio NFeF (lims g jul FF o)loid AV o)

5ilz) 23S SaS Lols lajlo bl phigelils
(Y15 o], 500 g

OBl 2 vlgiedy iadige Joli Egaxo 5>
Ololiyl )5 | g3z sl o (Jliuzs Jooi bel
ilwpald b g Cunl 03,5 s 25 (5598 g (Sl
Lo} (gjlwaings 0l pazd glod,=i
Sy gl 62900 ol 4 Oload CakS il g
oad Jad (S35 hliso sboojo> 5o 9l 9

OMolss Ll coyiil 406 2.3

Ol yidino
Jbuzsd pac odac OVgad 5l Sy Lubl <]
OMolel ) asloden g Gros LSb @ a5 ol
ol al3S 58t b)SgcuS b ol e
3181 5 i dooliws Juail b Lubl <oy
15095 Olboli)l digoj diatign gladaSad G2)b |
) aidpiny Whas 4l g losnhd (g lwaiug

Zawl 03,5 pol)9

SMolss Ll gl Ohudl o iege Sl S
Oloas g 39,3 slody,xd (gjlwpazd b iie
ool 3ilgs o Ll oyl slooiws .l
O b oy Buas gglll g Olouz,i (sl
4 o3y opl .3iS Judox g (s p9lges pglae solo
Oloss g Wgaxe s> 50 Ol o,Sguws
Gardai (g yidio jo glodiwlgs g lojls b |) g5
S5 azdl pelwl o glojug lesleidiny
Soiga SOl slooliuws b i @l ¢ i
Wb g i) S ealyd lhu)lS 6,059, Wisle

(VoY)

2 bl ol 36 ege sloduiz I S5 S
3 sletel g cudlad Gl b i Mol
ool .l g g (g i oo balg)
0)bys iyl Slellol il coying) 4 Juaio
obyde 30 Al Whias g WVgaxe

Jol2i (glo i awl 03l 5)l (s3> zglaw
ol [) 0l)lS (5,18, (slagSl g losig) (J> g
350930 g g LS @ 1) 393 Dloss g 63y
9 bo,SgunsS @ EESIgvve] L;JLI|9J o2l s &)
Ol (128 lajli Lgiidl 23S (50 SaS lolojlw
o3lel 35 LT (T sloj i gl aSh s Byloy |,

(Y"\q (OI)&M 9 k:Aé)Q.\j)QJ) .\.i.\i)l.?

Joli «slolsi (2l 9 )8 4 s
sloSaan phels g jlweslw » sisdge
Shodiga Jolai lapimw )l 35,03 Sbld)l
ailgi oh)lS 48 Mg e (> hlo (slaigS ey Vgaso
ool b uols (8 Ll @ 5L e 9 (b
(o )l )5 (Shg ool 35S )8y bli)l
29099 il US98 9 (s LSl S35l
5 eolaiwl b swlgi oo ¢l)S o9l 0 s30Lie
[ 595 5lodye0 WleMbl wslw (Sgo Oljgiws
doyglsl palais sile lo)lS | siaS bl
Mosdge Al glooliuws JyiS b humwge Hidy
(Fo)e o)l5an 5 SoS1S) s plasil |

Lass g il o 35T b ppizean Siaidige Jolss
629U 9 ol o slasel (b, S (pogas @2 >
2L diedge  lopiumaw S0 Cogdi |
o8 Gwlis SleMlbl aS 35g4b u_'>|)Jo Ls|459§d.3
GgSaue 9 Vgl LBl 9 oS> el Wyged
2 WJle @lp e &) (pogas e VAR
jliadige Jolsi p (Gire (b slopim
j cdadl=e (gl Ay (el slodSSg s
9 plw) Sl 0 odlaiwl Gl de (Jb slaosls
(YoP¥ (o)) 500

Jolsi elatizl BT o Jlnl dewgs Hlaio |
il 9 (S35 aksS Sgugs 4 Blgi e Miakige
SoS Dloss @ sl aliso (5lo6g,S (suwyiuws
Jolsi lopium awllw 055> 55 (Jbio sl 35S
s b S slocddle silgie Medise
OB o b3S Jagud 03lishgs @blie ¢lhlew
O 0lgie 8oL edbgs slaylpl (bjgel

Ol AT (sl 6Litig lauons 5 bl il 2 ybo 1 b yidien b ddauign Jolsi Joko (> hlo <ol (ol smilivo sle o058 ilgaS




155 MY Slodio NFoF ¢l 9 jualy P o)l AV o)

Journal of Executive Management

5zl gl @ g 3iiS 0 pold |) ddde g g
Vgaxo L Wiz a4 dax) 0 5 s> 0
oylew Cusog 395 oles eli jl eslaiwl L
395 SO glosiws (i b 35S (58w 1) oWl
9 u_.w).'i..wb )| éJa.w UJI .\JLQJ LJ)'“S 9> ol) )| |)

(Y"Y‘u ‘Ol)lS.A.Q 9 L’.L&o) .\JSUO )J.\.QT)[S

R e Ollols skl b Ll iyinl (sl
6lhawl slols 38 o SaS o) Sguns ay esly
sleosh  Jud=i oS swiikw L obyide
lgi o bl il glosiws 1 o j9lres
OS00 Ol e 45 23S BT 1) (sles) s, (sl
So (Jlo lp aailo oBT ol 5l 395 ol
sloosly Jud=i L Xlgi 0 (g,900,5 S,
(§3232 OVguamo g it 39 )5 slogSll 4 by yo
Ol gl 4Blles,g0 Vlaim! @S o3 slgiduy 1)
oo Mgl 0 Cuch oy 5 e WMolsi
5 iy 4 ldly JBgenS S Goluol
WhSes g gixiwuw) 3> azgi gl lodiwle>

(Yoo
0315 Kl o, gmnsS @ Lubl oyl aeules)s
CMolei «cpgr lo,glid 5l oslaiwl b Cawl
ol S olel pbyiie Ul 9 Gowadl
A9yl (Sl Golme Wloas Ll L W\leles
Cogds glyiine ol Glojls swoie 9
S plsiedy Ll oyl ol - 2gd e
o= slel g s Joxi Slol loSy=e
SMalss o o 3G g 59 g0 izl jgoras yiino
Slold)l goway | Ly SgmnS oail (b yidno

9 297) M0 dow LS g xiedge
YoV oo, 500

lu=s 5 Ll copml @b 5l by
2 el o (Zhlo olul T sleoliig 3
W0 (stiee 9 S 2,59 b e oo

gl gllas dg5 iylauw Cusidg jl abilgl s
SleMbl iz g 3S ey ) Jpaxe CubsS
Oy adgl dlge bz b 3gi 32l o)k
oo Sleiel Gl cargo Cudlad ¢l 23S
ol 5Bk g yigres oli)l g 940 35y @
WhlSeo 9 (%) 2iSe sl BgmnsS o Ul

(VoY)

Gl L Lol coyiial (b9 Sl pag Dless 0jg= 5o
oy dgagr ) plyide OMolss
Slin! glols s6lgige siodbga sloSuus
5ot b ol 9 03)S gy ) ol
CSph Sy Jlio gl S oBT JSie o
wsoodly 5l eslaiwl L Llgise  (gjlwg)des
og)395 55 o3 mal (5lo)Sums jl 6aibs yolros
S pllel (g yidin 4 1) (@30mg w0 anlio Olo)
OlalS 9 Ol e Cals) a8l 4 Dlelss ¢l
Mgbe e (SESU Olpesi gladiyje

(VelV iyl S0 g (SwwgaSg))
Sl jo 0 e3lS Gl puizmen Ll oyl
olide @l Sdiag 9 232 bl glaJUl
Al iadge goiws I eslaiwl L .l
oyl 4 Juate globnz b (S slo)liuws
lo)Sgens b (ol sblgige ol side dubl

w395 5lisyge DleMlol 4y g 2iiS L8, bl
9 sostu b )8 e lweliws gl il
L GVsb lopwled 4 jLs g JiiS 0 yigy
9 Jig) Mede kel | pa> aszle

(YVoVeo (o) 500

Ol yidne Mol Ll oyl ST 51 S (S

o 9 gl o ;> Bloss b D Jagand

o1 Jbas! 1Sl Lol oytinl (sloolEtums . al
Vgl (wlsbhg, 3

SLaS| aisuol g95 5l pol> Ghogly Gho,

9 by Yoo L a5 cuwl (oS - &)

L Medge Jolei o 80 Joloe (oiw)licl

bl AT (slo olS.g,3 a3 bl gl Gplo 1 Ol yiden b 3haibg Jalsi Yo oo -3l sle apmalin (sle op00,S ilgsS



I;\"rgl b2l oo dolidingy
b ——— Journal of Executive Management

% gk
SasisbAy

155 BV Oliio NFeF (lims g jul FF o)loid AV o)

ool OB Sl L8 10 @ose ol o

(Whogk Eobge b e el 9 paass
ol jles .30aud Okl 3wdse Oygou
alw g (paasd (Wb Sl @laesy B
Ol lelbl (6,98 glooje> )5 lad,>
Dy e b bl Cupse g Sogusdl
o3 Gl Jgaz 3 opBaises)live Wlasin

9 Guoe gloaslas Gijb I osly wlavesls
9 Ol (Bl s L asl,)lislwdaos
Jolss  wlellol )05 slosjes  olwliils
Sles el il olyife U sisdie
3 6591353 (6 ydnn U bl g yaso 9 Suig Sl
O (2w U g 300830 &gy oS e Line

o Ol gl gLl

Ui 55 OBALSES, i Glasuin .1 Jgs>

Cullad aiylw azi S auasi 659> oSS Lo S

(Jw)

11 6455 OleMbl (g y9lid P1
17 6455 OleMbl (g y9lid P2
13 ©AS> o b bbld)l g pise P3
12 65> Saig Sl &l Pa
7 ) OleMb| (g ,9L8 P5
22 ©HSD o b bbbyl e P6
16 G5 Seig Sl &)l P7
17 64555 SleMlbl (g y9lid P8
17 68> o b bl g o P9
23 68> Saig Sl )l P10
10 68> o b bld)l g e P11
11 xS Seig Sl &yl P12
12 xS OleMol (g,9Us P13
14 65> S Sl )l P14
19 655> o b blo)l o s P15

9 oS uvgy jl wadzhxiwl Jao smawlicl
2o3ld> (59138 Sl s eslaiwl  (iulew

).? n.' (\ w%) q}bl‘\,\) PES qoL.) & )-3'
il s PAF gldigas e <5 390 O)S) b

2 Oygods ol W lesig,d ol yiie

IS 5l eslaswl L LS loosls Julss
Jo bl 9 (o223 9 65970 b (glals o
alghys g 2 plasil (ujeS g puglyiawl el
O} (50980 3o (52935 g ladlgils zlyxiuml 4
9 w9eil Jslaiedy pg> al>pe H3 sl

Ol AT (sl 6Litig lauons 5 bl il 2 ybo 1 b yidien b ddauign Jolsi Joko (> hlo <ol (ol smilivo sle o058 ilgaS




155 MY Slodio NFoF ¢l 9 jualy P o)l AV o)

Journal of Executive Management

Jao 8 mimlael olel aelllasy)go
Lol sl G3olgb g 35lwe pal)d 1) ol

GI3SSS dl>yo 53 ad plail LS 9 (5950
210 L esdbplel glodsbas yie b
gl paolio g oy bdabs Oypody B
adol S 1SN wloyo ol dmsiyd 3 2l il
oS (5970 (513858 Al > b lwlidh
09gRo Alwd YO JB 5 labe g 4lis
oolwl 0 ool ol bl g 3isd as0ll
S8 o 3,90 )98 9 owbianl soulshly oS!
(S ()5S dlspo o walehs d)S
ol (ol slagl B 5 (5970 glodtiws
Salslse alpd qslaizg balpd (e Ly
W Jde g 2 az)Sh desely g el
Lol oyl Galo Sl ol yidee b Jiadige Jolsi
33 613858 dloye A ol oM b (9T

ol 63 Gl 5 Jgas

L oS ol Jd=i o gijg  Guyiwd
@ho 9 Golukwl g auogi bl Sl s Sor
Slole Judoi Jolds s izl SVsles e
slalisley 1 oslaiul U o Juloi g 53l
309, ol !.»9)5 FL‘>_J| SmartPLS3 ¢SPSS

Vgl ladisl, 4
el line 0 ooy (8S Ul loaidl
s U gaoe gloduobas jl Jols gboosls
9 Swigysdl Oyl wleMol (559l (glooje>
ol 53 3ilosuds gl s idio b byl Ca
UV g ool sswpllad Jud=d I Gy wil)d
0980 sloddlie I lacgamo «5 ST paolie
Gub l olsde b sedge Jolsi b lase
ol Jals ol s s (alewlids Ll i
Glodwsy ljyide b sadge Jolzi a5 s
lacgoxo ;Slicuxd aS Cawl 63uzy 9 (A3
9 e ()18 (Slojlw @lygld Jalge |

Sio JS o
389y welwl g (&S gloesly Jul=i ailyd
GL @IS alsye aw s olasesls aylas

g &S Llidy )3 (613838 wWlaw Jolio jl Juol> ulis 2 Jgaz

20> | 6388 dloye

loduzlias jl adgl 35 1FA 21wl 50 61388

(09980 Lwd YO ;> S gauddds | (590 GJ'K-*S

g5z o J3o 93 3 ool 522 O 3 i (st s | rBinsS 5,15553

lxe 9wl oo SN Joaz 5 ioly9 el
=S slousel plasl g (se9p8e Jao (>hbo
ol i8S 518 Ghogh

olagl B 5 ozl loddlio wialg)
9 ROV u_m_)ubo)b.u Uog.e_a.o L;Lm).xmo 9 o iwd
Obe Ly, Gulwl 5 Glegh (eopde w9zl
b dosyel, wslaise bl (e Loyl

bl il Gl 51 0l o  diadign Jalss 2 j350 (e laslyid (sladalio g ladivs olasl 3 Jgaz

ol jaio | (5 920 Agin) s ladiws loaslgo
le byl T g8 pydily b Losyguaminn (Sz) Sy

bl AT (slo olS.g,3 a3 bl gl Gplo 1 Ol yiden b 3haibg Jalsi Yo oo -3l sle apmalin (sle op00,S ilgsS



I ;4";| b=l Cu e wliuegly

b ——— Journal of Executive Management
by

L siadise  Jolss

Ll

155 BV Oliio NFeF (lims g jul FF o)loid AV o)

ool (glalam) Jladl culyls

Sl S )b

Ll il Olbli)l ol

Y NIRPSTRVIgWIFt-7S

L;Jtié) GLQO_)L\ L)i)jl_)).s{ L_A.C).»)

Jioiigd (Hlw)jg 0 bl

o loosly Jul=i

68, soosls (s glges

s $lagSl Jalos

S50\ (sloosly (jls

Sy gosls gjlweuss

RMT g pWT sloosls Guals

o o)l (i

Oloy Oz gly3ind

0315 o (e (gjlw pakd

Obyidio o lajlo

O,g&ljl

&arw (295wl el

ol patd 4,25 4 Jaled

OleMbl cudlass a4 Lo

ad,logs Jolsi @ adlle

Jage Wloas zuz )i

VL el Wl Uas]

oWl 5L BRI,
olgl

Jlzd Eob alaw glas

2By Caje plgicdy (5 9lg0

6 o sl 0,08 Lol

Ol AT (sl 6Litig lauons 5 bl il 2 ybo 1 b yidien b ddauign Jolsi Joko (> hlo <ol (ol smilivo sle o058 ilgaS




Journal of Executive Management

155 MY Slodio NFoF ¢l 9 jualy P o)l AV o)

e

It

b

6129 logSUl s

loclojls Jlizmss o=

R9 sloggls (upiy

ETPIS e
NNV

bl g Gisjgel
Sl Sl

sFliwl g 5,9L8 (pliwl)ee

69lg i)

5l leaiws ¢l 51l SO e lagllw Jlusws
Jleadzhxiwl (egp80 lodadlge Sl (glacgazxe
ol ladlgo ¢l .aslossd JuSuis oS slossls
soj &S Ao Syxe g @by Jolge
) ol b sisdige Jolei gl g ¢SS
35S 0 pahd Hlnl G (slooliing,d Loy 5

) Glhegly @isx=e (613858 4-1-’>{° o ¥ Joa
5ol i L siedige Joles « Je loglpion asd >
oS weSplas 22350 oliv Ll woyiiyl @b
aiws giy Jold e layld ogi o saolin
¢Lpi:| w).u.ﬂ d.')bgLiQ wLw)JJ ol L;Lwol
Ol e e lojlo (g b sloosly Jul=i
o= 9 olpl oWl LBL srivcold) il

Ll ayiial G2l 1 plasidie b iadiga Jolsi 2 S350 (sldinej laalyd sloddlge g dtiuws olil 4 Jga=

ol yuiio | (6 970 Usiia) Ay

loatws loadlgn

Gl Loyl

2 OleMol (g )9L8 e

5L (5[.3.@,; Cudgao

Syl )kl

sl e

2 (5,9l 4 (Sl

ol 10T (=,35 d=uwgi

Ob.g)Ls D CJa.w
i lolin ool

9 slapidle

oWl s Sieyd

| le.moli.\fbg)é 4 Slaicl alaw

23 8 gloa s

Ol o Niaige (5,98 ;5 oslaiwl 4y Jules

ogas o> 4 G5

bl AT (slo olS.g,3 a3 bl gl Gplo 1 Ol yiden b 3haibg Jalsi Yo oo -3l sle apmalin (sle op00,S ilgsS



I ;4";| b=l Cu e wliuegly

b ——— Journal of Executive Management
by

155 BV Oliio NFeF (lims g jul FF o)loid AV o)

Jluzs 30,5 glowdle

W59 Jolsi Ghpdy

9 WP  slwgz)ls

loosls jl cdslas ilgd

S0 Epless O, o

GleMb!l il OlolI

ogas> pJ > slocuwlbow
9> Oyllas

o3l 1 eslasiwl glacusgs=s

TN

(o ol alid

Sl

UJSLJT L;Lmolifbg)é

xS paasal 3Syai oliso

LS lw g piudlasil

lo3iald (55lwdlams alow

lasly Sioles

o b bl ey e slopimw Esb
ey S

Jleeam

Ol e 5)9U8 g9l

Jluzad slgw alaw

Sosige gloylnl U (owyiwd

Oy )8

Lol o il Oloas 5l eslaiwl ylgi

ngngé  sleicl

lo oSy b (Ll
Jlass &Sl gl

Wlolis Esb g T loeligd  (lojlw
I Glaegazo jI Sy Lo S Cawl Gl b
isdige Olelei o9y disej g sl Olgicay
035393=0 b Jupd o gloasuSpusi Guds

325 43 g9 (513558 5l Juol> W (Jga= ol
5 obsde b eibge Jolei (laius) laglpion
oolul  aSge WL Ll conl ol
s Jolis sletiny bulps gl sloesl
RWT 8,5 Koy ol 5o wlelbl (g,9Ld
sl (Sl,8e 9 (P98 lowgz)l> (b e

Ol AT (sl 6Litig lauons 5 bl il 2 ybo 1 b yidien b ddauign Jolsi Joko (> hlo <ol (ol smilivo sle o058 ilgaS




Journal of Executive Management

155 MY Slodio NFoF ¢l 9 jualy P o)l AV o)

<

Al D
——

sii b
sty

kel

bl ytigl o e loles slodymaly (i i

Ll il Gasbo 5l ol e b Miadige Jolsi 55 lolss glosuel, gladalio g oaiws olal .5 Jgas

hiol yusio | (55920 Ughio) 325

lodiaws loaljo

>0l
(Jolsi/ y2iS)

L b

OL.! o &

LUy 1 e glaoslgisiy

u‘:’)l-"’-w LSL"°Pl=6=3

C)Xlolii . .'.9m GJLAAJ LN Lg o & L) WLICLO Lg' .

sioidige (5lo)S oy

68 laly Gaalas

S 295wl

Satige lotbiy

claband glagel

oW 18, ol
e b K)o\ Jolsi

G o L gy LGSy

gagd bl

(5|<L|b_'>J LS PC SRRV

Hasl gloy LolS

Gruno o ()l painds

oled blds (g 5lwaing

6 iino Dlaolans | Juloi

G e 4,2 Miadign Ca pie lo) Ul g8y

GRS S dgup

Ul Siolan

yocus Wyllas

292200315 (5 S psaa

oyl ey 1 gaumly eslaiuwl

oauul ,l8, | oyt
Luu| 21 )W) R uM

39290 (5 lwdiug

bl AT (slo olS.g,3 a3 bl gl Gplo 1 Ol yiden b 3haibg Jalsi Yo oo -3l sle apmalin (sle op00,S ilgsS



I ;\"rgl b=l Cu e wliuegly

b ——— Journal of Executive Management
b,

155 BV Oliio NFeF (lims g jul FF o)loid AV o)

a0l 0,00 Miobgd Cag o

el S8 il

Ol yiiee <8 Lie i3l

lolsi Jolsi sl

S5y g5lwles b

Maidign )55 <ol

G s sl
Jlazd (g5lw,ls8g

wlacgozo 51 S 4o aS siiwe b sin &S lie
ol -losds JuSis phal g (Sldee sloadlgs
sloolig,d Jlad S o9 ,Siln Lasyal,
Ll il locabl I pSor > ol
9 wuls) Ginlidl wMolel cauduS squpr jglaioa

ooy 320 @ by @b Jesz ol
Ol e L Beubge Jolsi Jao o «(Jolsi/ (iaS)
woSlen 3230 oUis ) Wbl oyl @b |
Jolds Jolei slasual, ogbo ssolin aS
L S50 Jolei aMolel siosiga (55w aasui

lHL i (5189 Cugss (Gruwo Ayt Nadige o pde ol e
o8l g Lubl oyl gloesls 1 (g3ual) oslasiwl
Ll oyl @2l 1 ol sidae L siadige Jolsi (oS gladsely sloddlie g lodiws wleil :6 Jga=

ol pusio | (s y9m0 Uoite) 32 Lot loaslgo
LUy p (o glaslpiinn
ylaw L.SL‘Z’P[:%

bg.:! (5)'.‘\§CA.O.¢§

Jioge  (sjlw pasud

- & lJ UJ.O l .
Aol [CF i G0

Sioligo (slo)Sapogs
6B Lol Guudas

0l
. (Jolss/ 2S)

S 2958wl

B Jogo gl
o b S50\ Jolsi

wlaa=) glog\el

oW1 568, Gk

Ol AT (sl 6Litig lauons 5 bl il 2 ybo 1 b yidien b ddauign Jolsi Joko (> hlo <ol (ol smilivo sle o058 ilgaS




155 MY Slodio NFoF ¢l 9 jualy P o)l AV o)

Journal of Executive Management

G o W @ gy GiSlg

Qgwgd bl

(5|4.|é:_'>J Ay S e

sl oloj LiolS

Wz Aeudige o e

Ls...'.

Ls . & - LS)'-))-) I

ouled blis (gjlwding
6 oo Dbl | Joloxs
iU, 1 (6 Sty
G 0 d9up
UK Sisles

yodus Wy llas

S5l el

olaiwl 539290 (5jlwiug
Ll Coyil gloosls

287200315 (5 S s

o3l )l Fwiien

ol 0,25 Miasigd Cag o

G2l s Gyl

il
UL{ o &

holei Jolei sl

23 i g5lwles s

Siabga 2,955 bl

Jlsd S Lo Gagisd
pr-vevv, JoLJﬂ
Jlzad g5lw)lbleg

b e &SHlie Gialidl g Ludbl oyl gloesls
Slilec sloailsa ;| glacsana 51 S 5 < ol
Olola8l s3sesulis el ¢l L solesd JuSis
GRS 3 Wl gloollig,d  siedse
CadsS dgug jslaiedy Ll oyl slocalB
CS)ln o5 ey Gl (OMalss

o 53 | (Jols5/ G25) 3wl 355 (93 o
Lol il Gl 31 ol idin b Miadiga Jolss
(51950 (5)13538 @l bl S0
g (sjlwpazd Jold (LS sloduel)
Cupse gpide b Sl el wloles
I gapely eoliwl gyl i e

bl AT (slo olS.g,3 a3 bl gl Gplo 1 Ol yiden b 3haibg Jalsi Yo oo -3l sle apmalin (sle op00,S ilgsS



P
= Journal of Executive Management
255 61V Olriio AFeF (limoj 9 sl FF o)loids 1V 0)93

Jlusws 30,5 @)y (uso Sl 6las)l g ol yis

Ll oyl Gaylo 1 ol sidae b diasige Jolsi 5 Salslao laylud slodils g lodiws olwil :7 Jgas

bol o | (g 970 Usite) 32y loetiuws loadljo

oyl Jis |

silwesly 4y o

Ql.“ > . . .
uobw).:) L;Lmﬁlg.)g.\zo

LQ.))'.)JLU.U' .)9.}.')

@ls)lg @ (Suwly
LS, Caoglite

629L9 5l )i
k_'J)L@O .)9+AS

S Ghpdgpae

,JiLojLw Ca.cgl.a.a

Jols Ujgel Lamib

&

L ssadge | Salslse laylud 0313 o3laiwlegu 5l Guyi
Ol ko

opas p> (S

ol glo s, Jiouig i 4 gslatel o

S8 o @,

lodiyjo il

3Ll blwgs

l3Salopmw OUS pac

(Q_.gliuo Caudgixo xu.ulJ (5).'.1_&{1\5‘»%)

olo8 plol

9 P9l sloyils Olyydo s
Gl e slos S s

o35 5l eslasiwl Cudga=s

Ol AT (sl 6Litig lauons 5 bl il 2 ybo 1 b yidien b ddauign Jolsi Joko (> hlo <ol (ol smilivo sle o058 ilgaS




155 5 1A Olbas AFF (b g il FE o)l AV 0)95

Journal of Executive Management

<

Al D
——

sii b
sty

kel

L seidige Jolei @ind g 3o L8 ilicuas
b s [ oll 0oWT (sloolBig,é 55 ol i
YO (a2 0 b 63aline loJulxi )3 aS a5gSles
G970 613855 Gl | addse VPA g i
Gapadd IS s a0 g9 ad gzl
b siadge Jolei diuuly jusin sl ¢yl . 35303,5
2 388 (50 G ) Ll ool Gyl Sl ol e

D9 50 Al uoghy (509080 J3o doldl

A sl
Ancisly b il et =
EA i~

Dbt gylel sl = | e Sl L -

WG S gl — s Tk =
= e
Jba abat stz — heds Jlga ol aalial =

slis el gaTE -

Abgr. sl sl =

Jolsi Jaw 3 1y ( Salslse laylyin a2) (Jgas ¢l
obis Ll eyl Gb Sl olyide b Jiedse
loglyds ()90 (6 13838 i pwlwl 3030
wtlup;  glocudgame  Jolo Salslse
Sllug @by oIS (lojlw Caoglie
22 &S Sl ()las g (98 slagidly g (5oLasdl
9 03)l5L leddlse I (lacgame I Su
Ailgi oo Jolge ¢l adlosuds JuSuid 63568 3930
bl o g ©ad QIS ailge olgicay
Lol copl p G ol glesuel)

il aay Sy
Dl g3 Sk apld
Al ST e 2B
ek FFE g e
B

Dkt marlh R

e Ll

B R I
"

e aeals el —

et gm gl -
=)

G setml -
alet

walile Jema s —

LS s

e/

e e
il aplie
LIRSS
galail Sk

Ly G g2l

Sbisesls ay i Gubwl s Ll cyinl @il 1 ol e b Siadign Jolss Jao -1 JSui

il g 05Lw T G (Shdl Gusb,lg 51 b
aliwgy yol ¢l (w0 PLS 53 30l Jaw 55 150
20 ol (punyile

Aoyl

U9} (2LL 9 (2lgy-1-4

S Gl (JoB B alaw ;5 By Slg (o,
olw o b 03 il Ll )l HuSole ¢liae
2los8 Jga=>

555 2L | EesS W Lk | STy o)

Lol ayinl Goslo jl ol sk b siadige Jolel

°/qq° O/qqo e/qqo

Ol AT sl 6lidig 6 basmo 5 Lubl il Gyl 5l o

) pidin b Jaddign Jolsi Jo (2hlo g e qsmilivo (e (00,5 wlgsS



< ! o nae doliuegs
Journal of Executive Management

155 BV Oliio NFeF (lims g jul FF o)loid AV o)

lo,u0l, o/ AQY o/ \¥S o/SYA

o) Loyl o/AFA o/3W) o/VAF
e byl o/ AAA o/ APV o/SY0
Salslse byl o/ SV o/VAS | o/OVA
loaoly o/eo o/ASo o/SFO

o Sy slp osd ghaviml puilly Sl
b eSS | (g 00 sg0 074 51 Sonl
..)96..! |)?| |) ,J_)w O)l..lg.) 9 kj.b ‘.))l.) I) kAOLC
Elg,S T lp cunlio jlabe aSiyl @azgil
6l 9 0/7 jlade (055 2L i 9 0/7 Ll
rwlio jolEe vgiSo slopie )50 > ajlso
Caiog o390 mwlio Olgiso G -33l63ga Skl

5905 30U 1) Ghagh shSes oy 9 LY

qlo q6

N

3008 885

qls ql7 qls
q21 0.827 0.550  0.89¢

/

Ho 832c
q22 Lok
—
0802
q23  +—0.863 0,872 1.545
0554
qz24 0.64¢
(v

Lsaaly 2 i
q25 0774 0.884
ql9 q20

2305 5831

v

qll ql2

-0jlal glodse GBihy s e LSee (g,
-0jl85l gladse GBihy w4 Sl 8
2 (Susod Olio x4 g 3bpee S
a2, 45 3515, 0 355 (BLasLi) SVIgw b ojlw
owilbly 0Sbe lme (1981) LSV g Jiyed
20 LSeo (oo, Glaxiw @l | ol zhiuwl
0/4 (Sl sac H)lade aS sails Hlelbl g 658
S0 by capd ol Jlade 2 Jgaz ) .l
lade Jao 29,5 @llas wuwl 03 dil)l loojlw
o 254850 da 034 Zlhiwl Guiblg u&.il.m
uwlio Uﬂl)in.m 2oy I Culls aS cuwl 0/4

Syl Jse
qT qd qd
0.882 g3 0913
o5l G-uJ 3l g

0.443 ql
g2
q3
qd
qs

qJ_—.»I_L: gl .
0.59¢ 080

TN

ql3 ql4 qls

lole b oau 3,135l 33l U olyas sl passyi Jio-2 JSub

Ol AT slo 6l8iig,d lasmo 3 bl iyl Gaplo 5l Gl siidne b Sisubga Jolai Jso (2o -3l (sle qemalivo (e oS ilgaS




D&I

Al D
——

sii b
sty

Journal of Executive Management
155 GIFY Olodio NFoF gl g 5l FF 6)lod IV 695

Uil g o 03latwl Q2 jLse g R? Z (g,l5line
30 il 4 gl 3l 03lakasl (5,5 las o
3L o 1796 Hlsse 5l 0L culps ¢l a8 ol
) Lol 0290 jlolime %95 lusbol alaw 5 olgi U

‘Gﬁfojbﬁxl oo VU g sl Jswo o
LS 9 30 )8 (BT glopsio) OVIgw @
o b Wl obe balg) b slea oleiy lasusio
O3l e sl PIS i o8l b @allas S o
bo glojlee I Glegh )izl o

q10 q6 q7 q8 q9
35,252 33630 34806 24234 4y o0
Cllﬁ ql? qla
‘sld.i._q.j_',bglrt
aE] 23904 6484 382?E 2.932 -
/‘
q22 15 513 1967 | @
1651 e
a3 2651 37.151 —36E8— g3
32676 e
-
q24 8984 20.341 g4
e wlo bl i ~a
G 15504 3245= a5
CI19 q2l]
qjsl_l.abgl .
1865 31132 q309c d6.63¢ 13248
qn qi2 q13 qi4 qls

t-value (g,blige ulpud 5lio b olyed 636 pawyi Jo-t JSuis

&S 3l 6380 5l Olis 9 39500 LB @ sl
2380 ligys pstio Sy p hogp msike Sy
05l (sl Lgis R2 1o a5 Cannl eyl (o 4SS
2 9 3800 dumlos J3o (Hugys) wiwly lo
Al y000 520 ol jlase diogp slasjlw 3)90

s ooled wemnl bles 3 JSub 51 4S S cslos
)l Badod ol glopsio pw Glojme U bbgyso
olad (39 Hblize @S Cwl b 1796 laés
o ol ) )izl Jao gagrcmwlio g lojuume
Oldo 93,5 haie gl a5 Gl (g ke R? .32
OVsles Ls)LuJLJ.)..o L_;)L'L:}Lw U“-’—’ 9 Ls),{fojbﬂ

R2 (s < 0679 Jga=>

R Square | R Square Adjusted
Lol oyl Gusle 5l ol e b siedge Jolei | 0/428 0/411
o> ol 0/297 0/291
losoly 0/762 0/759

R? jslie @S s plgise G99 Josz wazgil
ol Vb 3> 53 lapasls S| 4 bg

bl GAUT (slo ol 3 a3 Ll Caiyiigl Gl 51 o

i b Ao Jolss Jsa (oo 0 sle (miliso ole qpaS lgsS



I ;\"rgl b=l Cu e wliuegly

b ——— Journal of Executive Management
b,

155 BV Oliio NFeF (lims g jul FF o)loid AV o)

sojlw b ojlw (599 9 lawgio wimid (i
S5 ol SS5 .35162,8 5 ol 4 boga e sliug
sloojlw by s jlase oul &5 Cewl g 90
Bl g9l lagl logas by a5 Jaw ling,»

33,8 50 Ao wawl

b gbls «S ledse 3jlwe pasine |y Jao
b8 b odiwe Jad il ()il sy
huas sleojlw 4 bgyse loyasli (Swpin
s (2009) 508 g i .3l adls |y Joro
)38 olsplis gl |, 0735 ¢ 0715 (0/02 ,lxde

(Q2)(S3iiS simasing CassS-10 Jga>

SSO SSE [ Q? (=1-SSE/SSO)
Lol oyl Gaylo 51 ol yidio b sisuiiige Jolsi | 108/000 | 66/976 0/380
>0, 540/000 | 447/235 0/172
leiao; Lol 540/000 | 540/000
e Lol 540/000 | 540/000
Salslao bl 540/000 | 540/000
loaoly 540/000 | 292/366 0/459

Ca9)S o ¢lgi oo wamwl s a0lwsey 0/33012
law 55 g cuwlio IS (il Sl Glegly Jae a5
ol Hl3)95 51 (599 g lawgio

o2l Wt calpsd jleslaiwl b g islu Jso Gl
Sy 1796 51 0L wulps opl &S ol Gyg0
0352 13lize %95 ¢)lsabl o ;5 olgis b bl
oS Cubly dasgi 0L @il slw sl | ool
g 3is30 olis |y loalal, Cao lads t slxcl
ool b olgiges b leojlw oo gdall, Wb
o Sl 031030l 5 jmaans alpid 9 Suzian
3l 505 ke (59) 0 usie o hio b g
R 95 J9az )3 «luoyd (eejl sglaiedy Lyl
Ay iy (S lel 9 e g o

23 ojlw (soleld sl Q7 Jl3ko @98 Jgsz Gillas
dyo &5 Cuwl ¢l sxsasplin g Cuwl (599 3>
S ) szl 3)90 50 (VU Gy W)a8
GOF e 1 o3liianl b g3y IS o (om0
Sbo 1 ] Oyl e ol g0 plosl
lwgio > WBxis Gusi o o lwgio wiio
Ol yiine lawgio 9 R? (awsio ¢Sl 0l i
Ll

GOF ,luizo 1 Jgoyd

GOF = Vaverage (AVE) x average (R%)= V0/655
x 0/504=0/33012

9 0/25 0/10 )JJLO.o ‘LS-’M LSL‘Z’)L..&-O UuLuu| M
lowgio «auis il sasedlis iy @ 0/36
L) )_)b_g GOF )|.)..5.o 45[3_1]] R HUVIT-) d.).o L59§ 9

Gaiod Oludyd o (w11 Jgs

M t OJ'AT L;loll: JL)

Olusyd

sl | 2/554 | 0/489

sioion Jolsie— ile Ll

sl 2/932 0/499

Madige Jolsi ¢ gl bl

sl | 27934 | o/528

Siadign Jolei€¢—— Salslie oyl

Ol AT (sl 6Litig lauons 5 bl il 2 ybo 1 b yidien b ddauign Jolsi Joko (> hlo <ol (ol smilivo sle o058 ilgaS




155 MY Slodio NFoF ¢l 9 jualy P o)l AV o)

Journal of Executive Management

sl | 7/313 | 0/545

o3 ol ¢— siodige Jolei

sl | 377153 | o873

losoly «— oyl

e (g lolize yobo 4y 1) ol o b Siadiige
o0 1,8

6120500 sl Olpl Wt 6%0&&9)9 S ol
6289y b kbl el glacud)ls I i
2l olling )8 ol S Sl az)lsy 9 2ol
Gholid sl 1o |y 0l yidio b siadige Jolss
oW spely I o ) o b Sl wuS 8l
2 55505 ly ol )3 35l 393 YLz Jg=xd
L9-’)-|0 )' Gruo i Jodige LSJ.L“""Ls“’M. i
S92 4 Blgise (i 9 (5)18) laosls Julxs
P9 Zusl 9 wolis) Ginlél woMolel CoksS
OWlolel dogi (pizman gd yake Gl i
5 eslaswl L &y Ls"9§a'“"L’ 9 \_{3).)&1.)
Slasiel slaal 5o pgo (AU diabge (glopiww
Lol L o b L)l (ol 31 Glabiol 9 JUszms
S o

G 3o a5 o) 0 olid (uizes Glogh guli
o> g Gl U (s3> axgi g osly sieidige

wlwl oyd (b ik Olelbl  poguas pu,>

Dpgpd y Ghegh ol @ oW Faw o
slocslupj azuwgi jl Gl 9 3l ol
Blad (H9I8 glawgz)lz slxl (WleMbl ()9l
Oyl 059> 5 Jluzd 9led @294 9,k g
6 iz 55 bwpald S o 28T S S
S5 Ghals | (b= g (b gloSun ) lgi 0
Gl g siedge Ololei hymS i) 9
)9 pald ) olpl (T sloslBuing 3 (s pigenl,
Gilwosly a5 88 angs plgie Egomo
d>gi Wygo o Ll oyl Jwdse g Gl
(Pl 9 Plojlw Wlglid Jolge 4 plojpa

Oludys olod dgdige dasle 4 jeloglos
.m .L‘}:..).U ..“n o

Lo slgiidey 9 spSais 5

Jiauge Jolei aS sl (lis Ghegh cnl sloaidy
buzo 5 Ll conl Gub 5l plyide b
Gl s3m3izr (slouny bl (pWT ool
(Plojlw  @lgld  Jolge  (2li8lee 4 oS
ol @8l diunly lasxe 9 jgmo(s e
silveEe e Ll Jelsi g9
Jud=d Sl g canlio wljgld lowsluy)
Sl Ol 4 aSh wawl b b slossls
slo)lpe (gupse S deglojlw Jluss
0 ol e sleiel g hpdy alaw g Sludl gilie
siilo qslainn) laglpd oigren )by (Sl
3% Siyd )9S o)l slocd by j S
Sl sl o S8l glowsz)lz il
Mol (s )il g Gah sl e dooing,d
ol JUS 5o S Gaumial b gl | sedige
(Jolge
p> 9 Caiol bl sl SlS (Slojlw
Olgicas (g3lai8l Wllwg ¢ Wosly (ogas
Jols asmgi g (g5lwosly o Salslse Jolge
bl Coyiil p (Sae OWelel Caxddge sl
dool culey g osly I eslaiwl ;5 cudled
b obsiie oSS Slgige S99 BUs
L Madige glagild Gindy g 0l (lals
@lo  (silwaioilys  GSosggml S Jugund
9 0S8 Jluzm glow)lge @il g (Sludl
9 Plojlw Cuwglio Glals ) pgo (i) (lpo
Aixej 9 31> Madige lo)Sal) glwosly Jagud
Joles 5 Lol oyl 51 Ginda,il sl gl 1)

e pald ol b

Caoglio  (Slwyy  loudgaxe

bl AT (slo olS.g,3 a3 bl gl Gplo 1 Ol yiden b 3haibg Jalsi Yo oo -3l sle apmalin (sle op00,S ilgsS



I ;4";| b=l Cu e wliuegly

b ——— Journal of Executive Management
by

155 BV Oliio NFeF (lims g jul FF o)loid AV o)

slooluiig,d ©boy L Lo 2B, aje sl g
ubls salgs Jlos @ 5 b oll oW

B 639 o rSom bt canl pSes
2 9 gy Cusle 4azgil uices bl i8S
adlge By bl oyl 5,98 Joxi Jl>
g sl Ghgdiw oloj )38 53wl Ses
Ollwes izl lotasgaxe ol 2 09l
» ilgie @Sl (93l glawez)lz g (dlaidl

3l IS5 eolgiing slodsmaly los sl

5929 Uhegi il ,o =dle Lo)lei digSpue
..)JI.)J

sleslpiy 9 b glol, L a8 Shlaicols
O oo ol CadsS doags 5> 395 0aSlw
39‘**’Ls‘° 6)|)iwLu» QAolasils

Akinbi, A., MacDermott, A., & Ismael, A. M.
(2022). A systematic literature review of
blockchain-based internet of things (loT) fo-
rensic investigation process models. Forensic
Science International: Digital Investigation,
42, 301470.

Ahmetoglu, S., Cob, Z. C., & Ali, N. (2022).
A systematic review of internet of things
adoption in organizations: Taxonomy, bene-
fits, challenges and critical factors. Applied
Sciences, 12(9), 4117.

Behrendt, A., de Boer, E., Kasah, T., Koer-
ber, B., Mohr, N., & Richter, G. (2021). Lev-
eraging industrial 10T and advanced technol-
ogies for digital transformation. McKinsey &
Company.

Cakmak, M., Chao, C., & Thomaz, A. L.
(2010). Designing interactions for robot ac-
tive learners. IEEE Transactions on Autono-
mous Mental Development, 2, 108-118.

e Ol Slaiel g 4y dgug 4 g
)'.\JlJ (_;JQTQJ ‘u_JLo)Luu J)SJ.A.C (_;LSJJ ClSJJ ‘39*i’L$°

U9} sloudgaxe
69 L pegh ol plasl gl GOMG 3929L
Readgizoe b ol aslllas (gol g sinpllas
2 prai g jndl j) Jilgi e aS Cawl olyeo
2 siinn o3l 1 b wianso aabl 138,50

9 ol ALY Ulf.uz;_s@wb (_;)Lerl.Sgé 9 ka.\'

OB xiung g

ol plp B xings e
&lio o)l

12,38 9 S5

B oled 5l 3iils 0 Y 395 0 B 3gd
9 89 Do by aS (S e 9 Olwlidy)lS lpe
el Walidee Jolho 5 395 diaud)l glasBays il
Dlosaso laidly (5,500 g oS)lie Loy

&Llo

Chui, M., Collins, M., & Patel, M. (2021).
The internet of things catching up to an accel-
erating opportunity. McKinsey Report.

Fagerstrgm, A., Eriksson, N., & Sigurdsson,
V. (2020). Investigating the impact of inter-
net of things services from a smartphone app
on grocery shopping. Journal of Retailing and
Consumer Services, 52, 101927.

Gharekhani, M., & Pourhashemi, S. (2025).
Investigating factors affecting the adoption of
the internet of things in the Iranian insurance
industry. Insurance Research Journal, 37(1),
105-144. (In Persian).

Gonzalez-Pacheco, V., Malfaz, M., Castro-
Gonzalez, A., Castillo, J. C., Alonso, F., &
Salichs, M. A. (2018). Analyzing the impact
of different feature queries in active learning
for social robots. International Journal of So-
cial Robotics, 10, 251-264.

Ol AT (sl 6Litig lauons 5 bl il 2 ybo 1 b yidien b ddauign Jolsi Joko (> hlo <ol (ol smilivo sle o058 ilgaS




155 MY Slodio NFoF ¢l 9 jualy P o)l AV o)

Journal of Executive Management

G

{z

It

Song, H., Bai, J., Yi, Y., Wu, J., & Liu, L.
(2020). Artificial intelligence enabled inter-
net of things: Network architecture and spec-
trum access. IEEE Computational Intelli-
gence Magazine, 15(1), 44-51.

Jalilvand, J., Sharifiyan, A., & Tabrizi, K.
(2020). Tree information model for develop-
ing the technological infrastructure of sports
organizations from the perspective of physi-
cal education and sports experts. Journal of
Physiology and Management Research in
Sports, 12(4), 97-113. (In Persian).

Wu, J., Chen, J., & Dou, W. (2016). The in-
ternet of things and interaction style: The ef-
fect of smart interaction on brand attachment.
Journal of Marketing Management.

Kargarsharif Abad, M., Gerami, M., &
Yazdanpanah, A. (2020). Identifying factors
affecting the adoption of the internet of things
from the users' perspective using the comple-
mentary TAM model presented in the Gayo
and Bay model: Case study of customers of
Iran Mobile Communications Company
(Hamrah Awal). Journal of Technological
Growth, 15(58), 1-12. (In Persian).

Mircea, M., Stoica, M., & Ghilic-Micu, B.
(2021). Investigating the impact of the inter-
net of things in higher education environ-
ment. IEEE Access, 9, 33396-33409.

Mirlashari, M., & Rizvi, S. A. M. (2022).
Open challenges of communication security
inan loT environment: A survey. In 10T with
Smart Systems: Proceedings of ICTIS 2021
(Vol. 2, pp. 107-116).

Mehta, A., & Prakash, A. (2023). Hidden im-
pact of semiconductor manufacturing on cli-
mate change. Times of India Blog.

Nothdurft, F., Ultes, S., & Minker, W. (n.d.).
Finding appropriate interaction strategies for
proactive dialogue systems: An open quest.

Mittal, P., Agrawal, J., Chauhan, R., &
Devliyal, S. (2024). A study on the system-
atic review of green IoT. In 2024 Interna-
tional Conference on Automation and Com-
putation (AUTOCOM) (pp. 623-630).

Rayhana, R., Xiao, G., & Liu, Z. (2020). In-
ternet of things empowered smart greenhouse
farming. IEEE Journal of Radio Frequency
Identification, 4(3), 195-211.

Roe, M., Spanaki, K., loannou, A., Zamani,
E. D., & Giannakis, M. (2022). Drivers and
challenges of internet of things diffusion in
smart stores: A field exploration. Technolog-
ical Forecasting and Social Change, 178,
121593.

Safiniya, A., & Ghavami, M. (2023). Investi-
gating the use of the internet of things in an-
alyzing consumer behavior in emotional pur-
chases using artificial intelligence. Journal of
Smart Marketing Management. (In Persian).

Senft, E., Lemaignan, S., Baxter, P. E., &
Belpaeme, T. (2017). Leveraging human in-
puts in interactive machine learning for hu-
man robot interaction. In Proceedings of the
Companion of the 2017 ACM/IEEE Interna-
tional Conference on Human-Robot Interac-
tion (HRI1'17) (pp. 281-282).

Sestino, A., Prete, M. 1., Piper, L., & Guido,
G. (2020). Internet of things and big data as
enablers for business digitalization strategies.
Technovation, 98, 102173.

Soeharso, S. Y. (2024). Customer satisfaction
as a mediator between service quality and re-
purchase intention in online shopping. Co-
gent Business & Management, 11(1).

Sun, X., Li, J., & Guo, W. (2023). A design
approach of proactive HMI based on smart
interaction. In T. Ahram, W. Karwowski, P.
Di Bucchianico, R. Taiar, L. Casarotto, & P.
Costa (Eds.) , Intelligent Human Systems In-
tegration (IHSI 2023): Integrating People and
Intelligent Systems. AHFE Open Access, 69.

Tawalbeh, L., Muheidat, F., Tawalbeh, M., &
Quwaider, M. (2020). 10T privacy and secu-
rity: Challenges and solutions. Applied Sci-
ences, 10(12), 4102.

Taylor, A. T., Berrueta, T. A., & Murphey, T.
D. (2021). Active learning in robotics: A re-
view of control principles. Mechatronics, 77,
102576.

Ol oAU slo ol8iig,d lasmmo 53 bl iyl Gaplo 3l Gl yidine b Sisubga Jolsi Jao (2l -3l e (oaluo (e (00,8 lgsS



I;\"rgl b2l oo dolidingy
b ——— Journal of Executive Management

b A58 B Oloiio N FoF ¢limoj g jul FF ojlods 1V )93
Walker, H. (2018). Shoppers have an appetite Zolkiewski, J., Story, V., Burton, J., Chan, P.,
for retail tech — but they’re picky. The Gro- Gomes, A., Hunter-Jones, P., O’Malley, L.,
cer. Peters, L. D., Raddats, C., & Robinson, W.

(2017). Strategic B2B customer experience
management: The importance of outcomes-
based measures. Journal of Services Market-

Wang, S., & Bayanati, M. (2023). Internet of
things for customer relationship management
(CRM) software: Opportunities and benefits.
Journal of Data Analytics, 2(1), 17-23. Ing.

Witell, L., Kowalkowski, C., Perks, H., Rad-
dats, C., Schwabe, M., Benedettini, O., &
Burton, J. (2020). Characterizing customer
experience management in business markets.
Journal of Business Research, 116, 420—430.

11 Cawgn

a5l o)l dlllonsy

Olao g Lo g o ddmgil lala) .l 630 9 dioidgn Jolsi (ouwy Was b ol ol

Saled Ll ggiw ¢ )l bd.u)f).m s=>hle olyul UJXlJTLngoli.wg)S 3D (Lo

kS | 2L | lawgio | eS| > Jlgw | w2,

sb; S

O O o| o O | oBingyd o Ll coyml cslwy; daswei g gjlwoslel ol 1
Sl jadz Lo T

O O O d O | >9x0 L5|)-.’ (§ a0 L;l.mo.)|.>d.»1_'>.))|l.o.m0l§.w9)9.x:>d.:>b 2
§3uS (0 03wl Gloss

o| O O| O O | W 0l i o slojls @ cawl 538 Lowb 08ig,9 3> ax 3
S35 Fwl

15 ) (W slool&ing,9 plw b cold) ¢lgs ad Loub 6Blig 19 4

O O O d O | Sl PRG-ES Jlusws Jo=di .).u|)9 ).)Lo.a:'boli..i;g)é us).uu.\: Oljo 5

Codled by )9S 5o leMbl (5,9U8 yim @ (owyiawd 9 LS 6
Sl g8 Lo 0&g,9

O O oo O jlos@mlgwaAgp@Mo&bgﬁogﬁjmqu 7
Cadyls adlle Jliuzss Sloss

O 0O 0O O | » Swignsdl Oylas Sljybo 9 Sl slowszlz b olise 8
Sl s Lot 08ig 9 udled

a| O a| o O | b b oKig,8 Slojlw Jlislu (Sols g g piudlassl ¢l 9

Ol AT (sl 6Litig lauons 5 bl il 2 ybo 1 b yidien b ddauign Jolsi Joko (> hlo <ol (ol smilivo sle o058 ilgaS




kel

Journal of Executive Management ==

155 BV Sloiio NFoF (liame) g july -FF o)laid 1V o) IR

o O oo O | oWl sloylil 9 Jliusas slogyglid b as as U lad olyiie | 10
§3tiamas LT

a| O ao| o O | Oygow | gibin Oiboled duslyi s> dz U lob oig,9 11
Caos dill oaud (55l pasd g Jiodige

O O OO O | slogiown 9 bjlo 4 b o&&vg)_é k.ij).)\l.; L;J9§:>_au.ul.J Ol 12
Sl jade ol yido

o| O a| o O | o pde Jedbgn Oyguod |) (5 ke 4 yaxi b 68g 8 3> az 13
CaiS 0

o] O O| O O | 3600 9 58 paoal (sl 10T loosls jl s> az U Lowd o&ig,9 14
§3uS (0 03wl Gloss

a| O a| o O | a5 50 Jled oS, line @ 1) b yiine diwilys ;38> Lo o8ig 19 15
2 udyi Jolig

S0 S99 |) (6 piinn 30,5 A, Anlgs Loy 68ivg 19 3> ax U 16

o] O O| O O Sl aidbiohdl jase b oig 9 ¢l o (5,159 ¢l 17

039 L999"° ‘5)9]'_)94\»9_\)&1.0.: 39490 ))»Q?bwo&ugﬁ 18

O| O Ol O O | o&ing,8 Jlusws Sloas g e @ ol yiiw dkiel ¢ljwo 19
Ca05 o0

o 0O oo O | cwled p ol az 6,908 9 coyinl (il slocusgsxs | 21
Sl Loy 68ing 8

Oo| O o|o O | 69195 9 Jbuos Ohuasi plp 53 olojlus 9 GUS)S caoglio olwo | 22

o O ol O O | cusS ¢ pogas poe kol 6)b)s byt sl sLSs | 23
Sl jasz Oloss

O O ol O O | U oling,8 (g S pwoua g cadled 3> 4o U gobasdl wllwgs | 24
(...)JL\

o] O o| O O | oBig )8 ;5 )i g Sl slowg )l 51 (bl Ui Gl | 29

Sl jadz Lo

Ol oAU slo ol8iig,d lasmmo 53 bl iyl Gaplo 3l Gl yidine b Sisubga Jolsi Jao (2l -3l e (oaluo (e (00,8 lgsS




