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Brand and Brand Identity is an important factor in achieving competitive
advantage. Various factors, including brand schizophrenia (brand multiple
; personality) can turn this advantage into a risk. The purpose of this study is to
Click or tap to enter identify the antecedents and consequences of brand schizophrenia. The present
a date. study is applied in nature and is a descriptive survey in terms of purpose and data
collection. It is conducted based on a mixed method (qualitative and quantitative)
in which the exploratory approach are implemented. In this research, a two-stage
exploration plan has been used. This design is used when the researcher needs
to develop such a tool due to the lack of research tools. The statistical population
for the qualitative part of the study includes university professors familiar with
the subject. The statistical population for the quantitative part of the study
includes is the customers and personnel of the Iran Khodro of Agencies and
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Brand Identity, Brand interview and in the quantitative part, questionnaire. Data were analyzed by PLS
Schizophrenia, and SPSS soft ware's. The results showed that three factors of inappropriate
Automobile Industry, management of brand portfolio, lack of institutionalizing brand identity in
brand multiple organizational culture, and instability of brand identity as antecedents and three
personality, brand factors of poor brand image, Lack of brand loyalty and lack of brand trust were
portfolio identified as the consequences of Brand schizophrenia.
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1. Introduction

Todays, it is almost impossible to maintain
a product without a brand. This is the
brand identity that determines success or
failure, and a better understanding of it
and its outcome, the brand, is important
(Mindrat et al., 2015). The brand identity,
with all the benefits it brings to the
company, can get sick, and jeopardize the
company's position. One of these diseases
is brand schizophrenia. Brand
schizophrenia is an Unstable identity of
brand and is defined as multiple
personalities of brand. Consumers make
descriptions of the brand's internal
personality traits, goals, and values based
on the brand's observed behaviors. Brand
personality directly (Kuenzel and Halliday,
2010) and indirectly (Song and Kim, 2010)
affects brand loyalty. This disease weakens
the most important asset of an
organization, its brand. Today, companies
are known by their brand, and it is the
brand that can lead to a competitive
advantage for companies, and be the point
of difference between the company and
competitors.

2. Methodology

The present study is applied in nature and
is a descriptive survey in terms of purpose
and data collection. It is conducted based
on a mixed method (qualitative and
quantitative) in which the exploratory
approach are implemented. In this
research, a two-stage exploration plan has
been used. This design is used when the
researcher needs to develop such a tool
due to the lack of research tools. The
statistical population for the qualitative
part of the study includes university
professors familiar with the subject. The
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statistical population for the quantitative
part of the study includes is the customers
and personnel of the Iran Khodro of
Agencies and Factory in semnan. The
device of collecting data is for the
qualitative part, the interview and in the
quantitative part, questionnaire. Data
were analyzed by PLS and SPSS soft
ware's.

3. Findings

According to the results of the interview,
to measure the brand schizophrenia
variable, 6 components were identified,
including perceived non- Conformity,
brand personality instability, perceived
lack transparency of brand, Lack of
commitment to the brand promise, Brand
anti-citizenship behavior, and non-
Conformity with environmental changes.
The results showed that three factors of
inappropriate management of brand
portfolio, lack of institutionalizing brand
identity in organizational culture, and
instability of brand identity as antecedents
and three factors of poor brand image,
Lack of brand loyalty and lack of brand
trust were identified as the consequences
of Brand schizophrenia.

4. Conclusion

Competitive conditions are constantly
changing, changes occur quickly, and the
needs and wants of customers are affected
and changed. If the company can not adapt
its brands to the changing conditions of
competition, in other words, the situation
is not properly understood, the brand does
not adapt to the dynamic conditions, and
maintains its static state, and generally
does not have a good positioning; The
result will be brand schizophrenia. brand
Schizophrenia is factor that Strongly
Endangers the company's position And it
destroys the brand image, brand loyalty
and brand trust. In fact, in order to achieve
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what they expect from the brand (brand
identity), companies must properly
manage their brand portfolio. Brand
identity must be institutionalized in the
culture of the organization and
understood by all employees so that it can
be properly transferred. , And the brand
has a clear, distinct and stable identity. In
fact, all companies should plan to
strengthen their brand in such a way that
their brand is reminiscent of a special and
distinctive feature in the minds of
customers.
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