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Abstract

The most important assets of any organization are its human resources. Hence, the
most important function of human resource management is to attract qualified
people and strive to maintain the existing human resources. If the management of
the organizations fails in this important task, the grounds will be provided for
qualified employees to leave the organization and productivity will be reduced there.
Based on this, the purpose of the present study was to design a model of the
employee’s voluntary turnover. In this regard, following the method of grounded
theory, a number of employees of the World Service of IRIB were interviewed in a
semi-structured way. To analyze the data, open, axial and selective codings were
used, which resulted in the extraction of 75 concepts, 50 categories and 15 basic
propositions in the form of the Strauss-Corbin paradigm model. Findings showed
that categories such as feelings of injustice, feelings of corruption, autocratic and
coercive management style, frustration with the improvement of the situation, etc.,
in the form of causal conditions, lead to the phenomenon of "decision to leave the
organization" as a core category in the organization. After that, the person leaves the
organization in a planned or unplanned way (strategies/ actions). Also, categories
such as age and work experience, degree of resilience of the individual, degree of
family suport, type of personality, type of previous job, network status, and external
communications, as contextual factors, affect selecting the actions of the individual.
The intervening category in this study was job embeddedness. The consequences of
the actions described were unemployment after leaving the organization, worsening
of the financial situation after leaving, peace of mind, enduring material and financial
losses, and finding a more suitable job.
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Extended Abstract

1. Introduction

One of the most valuable causes of
organizational  success, and most
important challenges for organizations in
the contemporary world is good
management in the field of recruitment
and retention of human resources, and
prevention of employees’ turnover, which
today leads to many problems for
organizations in the form of the turnover
phenomenon. Turnover refers to a
situation in which the employees
voluntarily end their relationship with the
organization (Alirahimi et al., 2017). This
phenomenon is both mandatory and
optional, and due to being costly for
organizations, it is mainly considered by
employers (Anwari et al., 2014). The costs
of employment, replacement, training, loss
of organizational knowledge and talents,
loss of social capital, reduced
performance, etc., are the most important
negative consequences of the employees’
turnover (Soltis et al., 2013), so that the
costs of this phenomenon lead to
significant damage to the organizations
(Pirayesh et al., 2020).

One of the involved organizations in
this unorganized phenomenon is The
Islamic Republic of Iran Broadcasting
(IRIB), especially its World Service, which
includes a group of Iranian and non-
Iranian employees who produce and
broadcast programs for citizens and
audiences abroad. Over the past years, this
unit, due to some Treasons, has
experienced an increase in staff turnover,
so that some of the staff, especially non-
natives, in various networks (English,
Arabic, Spanish, etc.), being dissatisfied
with the situation, have left the
organization with the aim of achieving
better jobs with more favorable working

conditions. Now, considering the fact that,
so far, there has been no research in this
field to identify the causes of the staff
turnover among the IRIB World Service,
this study is aimed to design a model of
voluntary turnover of the employees in
IRIB, using grounded theory, and answer
the following questions:

- What are the factors (causal
conditions) affecting the voluntary
turnover of the IRIB staff? What
methods and strategies does the
IRIB staff use for turnover? What
are the intervening factors and
conditions in the IRIB staffs
turnover? What are the effective
context factors on the turnover of
IRIB  staff? What are the
consequences of the IRIB staff’s
voluntary turnover methods and
strategies?

2. Research Methodology

A grounded theory strategy was used in
the present qualitative research. Because
this study focuses on exploring the
voluntary turnover factors by collecting
data from those who have experienced
this phenomenon, the grounded theory
strategy is consistent with it.

The present study conducted in-depth
semi-structured interviews with 18 Syrian,
Iragi, and Iranian employees who had
voluntarily left the IRIB international
broadcasting department. These people
were purposefully selected.

The criteria for identifying and
interviewing these individuals were
working for the IRIB World Service,
voluntary turnover of that department,
non-Iranian nationality, and Iranian
nationality in direct contact with the
foreign staff. Moreover, the criterion for
the end of sampling (n=18) was theoretical
saturation.
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The duration of each interview lasted
from 30 to 40 minutes, depending on the
questions and the willingness of the
interviewee. Interviews were recorded
with the consent of the interviewee and
transcribed on paper for analysis. In
addition, to analyze the interviews, the
proposed coding method by Strauss &
Corbin (2019) was used, including three
types of open, axial, and selective coding.

Causal conditions

Feelings of injustice, corruption, high job
stress, high expectations before starting
work in the organization, managers'
indifference to employees, disrespect and
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3. Results

According to the grounded theory, and
based on the results of the open, axial, and
selective coding of data, the paradigm
model of effective factors on the
employees’ turnover was extracted as
follows.

Context

Age and work experience,
resilience, family support,
personality, type of former
occupation, network status,
and external communication

humiliation, unmotivation, dominance of
autocratic management style, coercion of
managers, inappropriate management style,
managers’ sacrifice of the employee to keep

their position, arbitrary management,
inappropriate working conditions, lack of job
security, lack of regular pay,ent, mismatch of

tasks and expectations with employee's
abilities, lack of attention to employee's
experiences, lack of attention to employees'
problems, lack of professional ethics, lack of 4
support from managers, lack of intimate . Consequences
relationship between employees, lack of care Action 1. Unemployment
for employees, non-compliance with the 1. Abrupt or after turnover
rules governing global media organizations, Core Category unplanned 2. Worsening (;f
unappreciative managers, improper rules Turnover —3¢ turnover P! financial
and managing internal affairs, inappropriate intention 2. Turnover with conditions after
yvork environment, d{sapppmtrnen? ‘w1th the prior planning turnover,
improvement of the situation, inability of the 3. Peace of mind,
organization to wuse the capability of 4. Suffering from
employees, job  dissatisfaction  with material and
insufficient salaries and benefits, ignoring the T psychological
efforts of qualified employees, inappropriate losses,
attitude of managers towards non-native and 5. Finding a more
foreign employees, dominance of nepotism, suitable new job
finding a more suitable new job, uniformity Intervening
and lack of motivation in works conditions

Job embeddedness

Fig. 1 Paradigm model of voluntary turnover of employees

4. Conclusion

Considering the extracted model, the
following suggestions can be proposed as
the results of this study:

Proposition 1: Feelings of injustice and
corruption increase the tendency to

voluntary turnover.
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Proposition 2: High job stress, high
expectations before starting the work in
the organization increase the tendency to
voluntary turnover.

Proposition 3: Managerial characteristics,
including managers' indifference to the
employees,  disrespect,  humiliation,
unmotivating, dominance of autocratic
management style, coercion of managers,
inappropriate management style,
managers’ sacrifice of the employees to
keep their position, as well as managers’
arbitrary management style increase the
tendency to voluntary turnover.

Proposition 4: Environmental factors in
the form of inappropriate working

conditions, improper rules and
management  of  internal  affairs,
inappropriate work environment,

disappointment with the improvement of
the situation, and lack of job security
increase the tendency to voluntary
turnover.

Proposition 5: Financial barriers, including
lack of regular payment, increase the
tendency to voluntary turnover.

Proposition 6: Factors related to the
organizational capacity of the human
resources, including mismatch of tasks
and expectations with the employee's
abilities, lack of attention to the
employee's experiences, ignoring their
problems, and neglecting  their
capabilities, increase the tendency to
voluntary turnover.

Proposition 7: Customary-ethical factors,
such as lack of professional ethics, lack of
intimate  relationship between the
employees, non-compliance with the rules
governing the global media organizations,
inappropriate  attitude of managers
towards the non-native and foreign
employees, and dominance of nepotism,

increase the tendency to voluntary
turnover.

Proposition 8: Uniformity and lack of
motivation in works increase the tendency
to voluntary turnover.

Proposition 9: Age and work experience
affect choosing the type or method of
voluntary turnover.

Proposition 10: Resilience of the
individuals affects choosing the type or
method of voluntary turnover.

Proposition 11: Family support affects
choosing the type or method of voluntary
turnover.

Proposition 12: Personality affects
choosing the type or method of voluntary
turnover.

Proposition 13: Type of former
occupation, network status, and external
communication affect choosing the type
or method of voluntary turnover.

Proposition 14: Job embeddedness
prevents voluntary turnover.

Proposition 15: Causal conditions (feelings
of injustice, corruption, high job stress,
inappropriate management style,
unmotivation, lack of job security, etc.),
context (age and work experience,
resilience, family support, personality,
etc.), and intervening conditions (job
embeddedness) form a turnover intention,
leading to the act of abrupt or unplanned
departure or leaving with prior planning.
Such a decision leads to problems, such as
unemployment after the turnover,
worsening of financial conditions after the
turnover, peace of mind, suffering from
material and psychological losses, and
finding a more suitable new job.

This research has been validated using
Guba & Lincoln’s (1994) criteria, being in
contact with the research environment for
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a long time, making continuous
observations, reviewing them from
different aspects, discussing with peers,
using confirmatory sources and multiple
researchers in the process of data
collection and analysis, presenting the
data analysis results to the interviewees to
see their feedback using the member
control technique.

Hence, according to the research
results, the organizational turnover is not
a single causal factor. In contrast, a set of
reasons, such as the feeling of injustice,
corruption, high mental stress, job
dissatisfaction due to inadequate salaries
and benefits, and other related reasons to
the personal (age), work (work
experience), family (family pressure or
support), and social background (network
of internal and external relationships), lead
to turnover intention and thought; a
thought that by weakening the bonds and
connections that keep a person loyal and
attached to his or her job, leads to his or
her departure from the organization. In
other words, in these circumstances, the
combination of the effective forces on the
employees, which prevented them from
voluntary turnover, has been weakened,
and gradually, motivated him/her to leave
the organization. In this sense, the person,
either abruptly or planned, make a
decision to leave the organization; a
decision with mainly both negative
(unemployment, intensification of
poverty, and financial deterioration) and
positive  consequences (psychological
extension or finding a new job).
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5. Suggestions

In line with the results, it is suggested to
pay attention to factors such as
considering job control and freedom of
action for the employees, provide job
security conditions, especially for the
non-native and foreign employees, and
support  the  employees.  Another
suggestion of this research to reduce the
employees’ turnover is to provide
opportunities for their participation in
decision makings and organizational
affairs. = Meanwhile, managers can
implement effective strategies and
mechanisms of the employees’ retention
systems in the organizations. About
appointments, meritocracy processes are
suggested to take precedence over
nepotism, and the duties of each job and
organizational  position should be
described, modified, and communicated
to the employees during a re-engineering
process, so that everyone knows exactly
what their duties are. Adopting incentive
policies for more efficient employees, as
well as identifying and classifying their
needs, are other suggestions that can lead
to turnover rejection and increase of the
employees’ retention in the organization
to deal with managers' indifference and
lack of support. In addition, paying
attention to the decent payment system
for the employees, especially the non-
Iranian ones, between the native and
foreign employees, paying attention to
individual talents in career distribution in
the organizational system, balancing the
assigning of the organizational tasks to the
employees, and also paying attention to
the experiences of the individuals, are the
other suggestions of this research.

Shaher Basti, Jalil Delkhah, Hasan Danaee Fard, Ali Asghar Fani. Designing a Model of Employees’ Voluntary
Turnover




Volume 14. Issue 27. Spring & Summer, 2022. Pages 375 to 410.

Journal of Executive Management

e

References

Strauss, A., & Corbin, J. (1990). Basics of
qualitative research. Sage
publications.

Pirayesh, R., Khan Mohammadi, M., &
Badfar, E. (2020). Effective factors
on employees' turnover intention
and its impact on performance of
Zanjan Zarrin Rouy Co. employees.
Bimonthly Journal of Applied
Studies in  Management and
Development, 5(1), 7-18. Retrieved
from:
http://ensani.ir /fa /article /42169
S

Alirahimi, M. M., Amirkhani, A. M., &
Rasouli, R. (2017). Designing a model
for turnover reduction: A case
study on Iranian Oil Terminals
Company (IOTC). Human Resource
Management in Oil Industry, 9(34),
53-82. Retrieved from:

http://iieshrm.ir /article-1-258-
fa.html

Anvari, R., JianFu, Z., & Chermahini, S. H.

(2014). Effective strategy for solving
voluntary turnover problem among
employees. Procedia, Social and
Behavioral Sciences, 129, 186-
190. doi:10.1016 /j.sbspro.2014.03.66
5

Guba, E. G., & Lincoln, Y. S. (1994).

Competing paradigms in qualitative
research. Handbook of qualitative
research, 2(163-194), 105.

Soltis, S. M., Agneessens, F., Sasovova, Z., &

Labianca, G. J. (2013). A social
network perspective on turnover
intentions: The role of distributive
justice and social support. Human
Resource Management, 52(4), 561-
584. d0i:10.1002 /hrm.21542

Turnover

Shaher Basti, Jalil Delkhah, Hasan Danaee Fard, Ali Asghar Fani. Designing a Model of Employees’ Voluntary


http://ensani.ir/fa/article/421695
http://ensani.ir/fa/article/421695
http://iieshrm.ir/article-1-258-fa.html
http://iieshrm.ir/article-1-258-fa.html

pl el Cu e deliiegh
-
=

) Journal of Executive Management

Flo b PV Slxiun AFo) olianli g ,lgs YV oyl F 0)95

OS5 ldbogls Canss Sy Jao (>hb
Pl olle @780 us O Telgas Julo oy el

sh.basti@modares.ac.ir . yuyse a5 6801 - sLaibl g g e 028y - (g s 09,3 -(55i8> (gezidils !

j.delkhah@modares.ac.ir . uwyso a5 681 -5 )9lid dzmgi 9 g ae Wlellas (S50 -(g5ay40lp g Ca ade 09,5 Lstiwl ¥
hdanaee@modares.ac.ir . w30 a3 siils -5basdl g o 63561 -(WUgd g 3w 69,5 sbwl ©

afani@modares.ac.ir . w0 )i s - sbaidl g g e 638l - g g o 69,5 ksl

d 10.22080/JEM.2022.20475.3430

:k:*éL.!)') a..l.)t;

038> 199 37 v)

oo «

R &b
\Foo jgu 00 W
Lol & ,b
VEel o000 V)

e 3)S) o yipge 13 359,00 Jled 4 o Pludl glio @lojlw ,o labls Goieee
S gyl 39250 (Sl ilie lads jglaiady (U g gl S8l iz (Sl gilio
&alally g il GUS)S Coas S5 oyt ilay oL pgo dildg ol 5o laplojln o e
a0 aoas 3y Jao (>hbo pole Ghaghy 5l bse live ol 2 9400 pol)d )90 U35
Caglo GUSHE 5l golasi b sl esls 4y ,las (g, 5l s b Ll ¢l 53 -l 0390 LS, S
loosls Juloxi jolaiods .8)8 Oygio dusbiao aidly,lisbw dows g U bauwglaus (55009
gl Bo (pogio VO zhdiuwl T Juol> aS 02bai8)S 0,40 (51 9 (5 x990 U (sl 135S |
aS 355l s loasdly . uwl 6590 (522,95 9 (gl il (caalshl Jao B )5 aoliy auad V0 g
95595 9 SISl i yde S 15131 Slasd ulius| (Wlae o ol 35k (plodlgiio
@ ool plgie b gloany 31 &5 4 e e Loyl (B > .. g gligl 3902 51 (530l
roelin Oygo 4 b 38 T Sl a9 g0 Olajlw )3 (5,970 Ao Glgicdy "o S
orizan (ouiiS/os,eh)aiS o Ty |y ool SSb aoss )5 Cygo @ b g oxid
apasud £9) 0lgls aliee Ol )9 (5,910l Olise (5,8 Gilgw 9 o siilo (olodsiio
2 lian) b grimn Joloe olgie 41 (Jgym Olbli)l g aSuds Cusidg 09 (L J2b god

Glad Sz Ghoagh ol ) i S aldlie dge .l HI3E 50 58 sl glogias ‘o ojlgauls
g S S5l sy 68 2l pladlgio 5 0ib gy (gloLS (slodoly .3 (s VSR POWESUR
Jed 538l g o g 53l slapl Jood (6,88 Lol aieess Sy jl sy Jlo glogl gy | TeaS )5 0sds (g5, 4ol

RCE P JEC I I NSUWIES Sled (S (3L

olgsds Juds t)ghumo o3duags ¥
j.delkhah@modares.ac.ir :Juol Glellao S50 -(552,40b,0 9 o 30 09,8 Lstiwl syl
NEVIRV-RGIVERN] oils -gjgllé duwgi g U0

QUS)IS lillogls Cuass <S55 Jaa (>l (i solle 3,8l (o colols Jalor lany sl



https://www.orcid.org/0000-0002-5633-5577
https://www.orcid.org/0000000318057323

Flo 5 PVO Olortuo NFol bl g ,lgs PV o)lass F 0)9

Ls.J.I).?I [WVPTRV: ngy

Journal of Executive Management

Caods Sy 0T o Spge 1 0pué g 3Sdee LuolS
2> (Yol oo o Momilow) 2bbe QLSS
ol pglaie 4 Sljlw  glacwdlb
3 Shgo LT @sliSil cuasS L glogzg)s
BBgi g hjgel ledinie (Lsko)S oo
(Vo Pl Son 9 Siuz) ()18 S Ui aolilec
Sl ol Sl b gledisje aS s 4 o)l
oo 1o 0ol 2 Jlor 3 255 lE Lt
S5 Jlio olgie @ (¥ S0 o Giulu) 301
)5l:> dpba R Slasiwl b UL;S)lS 9w )| Caods
Sy OMSUe 09y o il Slles Cusol
F).quS) J)QTUA ol)mz D L;JLo)Luu PUa_J le).) G >
o3> Sy suad (Jlo cue 5o (Yol Ben g
LY .3)9 (G309 9 by sxsyylis S
G deo 9 objlw ,o FeiS Jed Sy jglaie
e S eakl o S0 Jed o
‘;L‘O.}u&o Plg ‘(Y"\F‘Ol)&w 9 ao'g).-j)) .)9,0::)";0
W duo S0 Ghle 4 2l o obojlw Sl zoys
ool S5 gl GlaBT Blasl waoss S5
©3=io Jolge g (WA Sao g Gialw) 039
Wlbsle Bloas plus glopla o (ezoo
@ ezsie eled Luld,b (VeYelllaog,sl)
0995903) (o) slaylid 9 il (5,5 Dlsgss
(¥ L S0s o cuale | Jis @ V190 IS g
2P (st cblbe 9 Ged> Olise 19 LRk
&9 g e ] O pc (g Y lwaiuwu bl Juol @
Glow U g29in DUl plpb g GeSeals
i, las s pac o8l OMpasi ylie g eb
il OUS)S (6,13655 )3 Dgllao slasiliuwl
Glxw Oledgi  axiyy kb gla)lid
30 (WA GhKen g o 03l (85) olloyd)lS
9 39290 Jolodd ojg ol .l Sso of (s uSUS
b Solo,)b as silesls Lo (Slaae Wlaalivw

5 Rizwan
6 Aburummana
" Delugos & Chlorine

doiddo |
Cuddse eyl luw glopasly 1 S
i sl pieee ozl o g Slojlw
I ealaesn polre Gl o laplojlu )
@il CuilagSS 9 32 69> 53 wallas s
0L Coss Sy b g 29s3 Sl usilos g (Sl
Gl b @k DU 0jg 0l a5 (g 0l bl
o3y B s g sl palys Silojls slopllas
Caodd Sy awl 0358 oy 3900 Waoss Sy
lowgi HUSHS ool Caws jl a0 a8 Cawl glossy
@ QLSS eils S)> b g 31> oLl yd, 1S
(Y Gl g ploz)) Cunl laglojlw 0 5l 2l
sbacl Sy @ 6,Lil waoss S)5 (805 O)le @
9 Al plojlw S loj o 5l pgsw 4 plojlw
9 e Lalg) LSS o 5 a8 canl il sbeS
&lad wildlogly S @ 1) plojlw b 295 o)
03339 ol .(\\”qf“o‘)&o@ 9 Lso.o).J.C) .)uuLoJL;o
S oll g 0391 (5,lil g )bl JSb 93 @
Gos wul paigse sl Glojl slopllas gl
9 "6l 350 ,1B WLl azgi welS )3
U lsl JSb 50 Cwas Sy (Yol Fgl e
221 b g o sl 0,550 plas lagb,
Sl @y of S Usee g aidply Oygo LSS
(Plojlw z9> 1 90l > Bbbes olojlw
G Lol 33)la5 595 2l 93905 ) 4 (hilad S8
b egee Cwas ooy Ll i elise Jle
Wl )5 g g0 ) Gl 4 g (508G
GRlol b wldboghy | )l cass Sy
S i 059 oljen US)S 29,5 5l 0Lle,9) S
Colo)b pezxen Siobe g atdly L8 oLyl
Mo (Sanles L Sl 9 led
9 ol lesSanie (W9 laww)
sloslasinl g GRils w8, j30 (Hdjgel (i Sule
weloizl gdlopw (19, Cuws I (Slajlw

! Rahman & Nas
2 Anvari

3 Soltis

4 Collings

OUS)IS lillogls Cuass <S55 Jaa (>l (8 solle 3,8l (o colols Jalor lany sl




Journal of Executive Management

D A=iwo (_gLQ9),5.3 UMQJ)JI Ua;_uLoLw 9 Slasiwl

Casol il jlun plojlw g0, glog sl sliwl,

il B aS plaglole 1 6,8 o 9 6390

9 lag> jglais 4y (pgllas ladaly 9 )5l

23S (ol Gings (Sluil glaslasiml cuilagSs

az,0 (31 Cuwd jlaeld (Vo)) e g jiJiS)

R Giiro ) sbad )5 g 3 sieles gl yidey

Blojw Sl g dhasiwl b g yole YUS,)S Wi

S o JSi Wl Glp S e clais

a>gi L Jlo ol soles Cuwd I ) 595 bzl

s9liody ejo> ol )d (gl weiSU Al @

QUS)[S 3 Caoss tS)J Lgl.m)w 9 d.Lc b_)LauuLauuu

] 438,55 90 Loggluo (55 p009, iiglso

Obgy 4 loswglao plojlw ,o GLS)S aldlogls

JWs @ g oxd g )l38Use slau eols ay,las
13l Ju3 OVIGw 0 (2653wl

s i (e lghd) Jolge 4z -

luw g lao glojlw OLI\S)lS Gldlogls

Losang 3o ¢ylojlw ¢SS Sasiiws 13551

9 |loogud a> BBV RN i (5|)J

9 d.o|9.c (‘)““SLS" ol Ls’.L‘z"))'."‘b'J

oSS Coas i s Salslse byls

ALY Lg.)ﬂg,od%b.)d),s)g).)b,yungo

Cods Wy 138 slebuo; Jolge

loogai 3l o 4z losw g lauo LS, S

OLIS)[S qubglb G LSJ)J GLQ.\).Ubl) 9

€3> olyeo @ olosoly 4z low g lauo

sHA ezl ¥

9 Olojlw jl 29,5 U Caoas Sy (IS e )
welS = )5 9 3)ls o)Ll b 5l (olo)b ol
aS 5 oledl Hlojlw 55 3,9 Cugac ;3 usi
3860 1 3 L bbale ey 6y
oIS LS)J 8§|9)_) YooV ‘Ob&o.m 9 \UJ.LouU)
5ol oS, 5 Sy g0 o« ol (paslis

e b olojlu 51 ST 295 lasilyd (LS,
ded Sy laghud oS Ll 5l (B0 055 9 ey
slodSlac s Sy el (s polyd
2oLl hals 5o | ses BT o (Jsimoe )8
Ll 03l Hlis (5,808 ¢ Cand Gioli8l (el
Olobanl 0393y ol 153 &S laplojlw I (S
oMl (5)9002 loswglio plojlw bl o
S oy 0jg> ol Girevgr hgle ojg
0390 Sl saé 9 Sl QUS)S Sl 29,5 633,55,
Sl a2 olaiered lp U1 Giksy 9 3Jei @ g
£yl 45 059 50l 45 iiglan ol .3glai 0 pladl gt
035 J23u5 olpl glaibu,) owlelwd 5 (5300538
oo g lop i (8l ©aud b g ol )35 5o
09> )3 653940 (6oL LS U ()5 g (J2I>
o Ol 4239 aS (g sl w03 azlge Jlo
el 63,5 1y Lol G @ @i glalw
lou5l looue)> 9 5l 39008 g (slaz gy lLase
0 U 0l w2390 g Ao cawlid pac g
2> &S (0928 18l 019y Liglee ol GUS,S
9 bl (e (Sl eSleS sloasuds
53 S35 ol g 039y wled @y Josidno (oyu
Slg ol 4 | ackas LS oles HguboMS
Sy d30yd g o (wolhb lulpd 5l @wislw
2 gl b g Jelde 4 g s
S50 i dolgd (Jlogue)s il Jiogllas
Sy 4 dalad 55 @abaidl g glo Jelge yo aS
)sj,gjlz;)igs sBlus g 63915 5550 S8l pl Cuoss
sl )0l lesgy LIS Ay ol
Sy il olal 4 jxie b ls)b
g, 5l ) olojlw g 6aud Sl ¢pl 535 Caoss
délnis J5luo 0 LT g 03,5 Jusasi lisoc (agsio
Sl (e 4 ol g Sl 03900 g0 «0lez 9
ool (0350l 9 Plojw (Sl gladylow ¢33
Dylge g Ujgel @S ol (sladymsue slags b
olojlw (9> |y (sd3%i0 slaaiyje UT (3l
090 (saoban gin )3 ol al .l o Juexi

I Labatmediené

QUS)IS lillogls Cuass <S55 Jaa (>l (i solle 3,8l (o colols Jalor lany sl

Flo b PV Slxiun AFo) olianli g ,lgs YV oyl F 0)95




Flo 5 PVO Olortuo NFol bl g ,lgs PV o)lass F 0)9

(S.J.I).?I [WVPTRV: c\aLw.sQ:gy

Journal of Executive Management

L Rl Cdgpu il plele 4 dhlad
Juled g9 039 3932 Ul 9355 o Cdgguw slizo
6laz)d 4 3,8 a5 Gl (dze ol 4 el @
Al 3932 Job Jis 4 aS o) (ulo)b
@ oSS aS 3les)S olo (199F) F o g
Sy daled aSly iiS a0 S5 | olajl LSy
32350 U9 395 5 (2T Dygo |y Caas
039 wlio 9 Lyl dod (38,8 o 55 5l Gy 9
4 pladl (55 loplole ) Jedl glocus,s
D OLS)B Caoss S 0jg 0l L3S 0 CaodS S
LGS I S0 @ S SIS poguas
ol ool (ki laglojlw (Sludl ol ¢lpse
15 e Jolge g JuVs siilgis a8 laolosle d3J
Caansilgs Siolgs S )0 |y QSIS Caons S,
sloyiy) wiiS Sy 1) plojlw LS, aSil 5l iy
LT g5lwylol8g g (5,1655 9 Lad> (sl |y (a5l

SR

b olojlu QUSHS l (So aSelSin (IS)gloay

Pob 9 ouSlr 650 28 Wb A0 S
23 690 bs lao o galall olojluw
S 4 425 b o ol 4 35S aiyje alal) ol
b S 350 pasasi 42)> 9 plojlw (S26S g
93 Jold (plrulz jo 51> Wglad las o oy
Agjo o Eelias Agje Dgde wigie £
loaizje gl iz (1 oled Jgaz)padivme e
€090 shy Olojlw (Jle ghade U 29 s0 acly
gl P58 (550 s ol pLS)S (ool

3 Kerr
4 Tett & Meyer

-Uidojol 9 193L6)) 32350 (i asuine Siloj )93
Ua_‘>LuJ CaodS> Juc kS)J )L:S P (Vo\F )Ugjg'
) Gile 29 £ WS roas S Joled
ol Ul Cusal alg 0 abbe Glojlw
L g leslasiwl L 3,8 SO PIMI ‘)i.g.)
hmasud 9 ()25 o gele I pel ool (slaiuin S
Ayl glagigabS Sl pu 2,9 Ol dpdyse Wyge
plal gllas g2 44 | dlgxo wiylldg S (50 (2w
902 Jads 4 (el g lge (B o Lol ses
Sl 9 > sleuid Lz Bl jl (S
D> @9 layze b 1) d95 Ailgisad 9 d9a s
9 o gl N W g ES)om Aoy
Lol 315 (Sujd jpas Rblg )5 as SIS )i
ez s )3 g Gl e (Slg) Ll
(VoW v<).394 9 Ug.w.bg.o.)l).)g.wu.o

GwlS “9

sl BT Lld plgic 4 Caodd S5 3uad

S bygps o seiie Gy plojlw S5
S5 Jloiolay aSly dgdier yria sadly Cana
9 2l §,08 .5l o)Ll Susy leaisl ;o Glojlw
9 Ceas S5 duad (s ) Gbie slasoly
Sy Jalad a5 (SIS 300 50 51 4 (s 2l
olojl 51 il Lladjl arawlll g 3 Caons
9 Sgidis0 oS LI 69y 2 OLESHed @id)S alold
(Yoo0 ¥ )33k 0 G0l Lael RIS o (i
5 el Csgu pdto 93 @ Cuass S

! Lobanova & Ozolina-Ozula
2 Edmondson & Boyer

OUS)IS lillogls Cuass <S55 Jaa (>l (8 solle 3,8l (o colols Jalor lany sl



1 Journal of Executive Management

| h_l 2! e woliuiagh
=

o Sy gladiyje ) Jga

ol slodiy jo
ol gl ki Sl B2 31w Sl g o
Ol (59,0 Ol

Gloas cuasS Guals

OLS)B julw (05850 g duzg) Glals
69 Whusi bl a4y (lojlw 33y 0 (soie iS5G

!
R0 oSS aluwgay oadJuoxi uac glo)lid
W 9

oldlogly Ll Cga (DLLL loculled

639391 Silusl &l slacl Jold) =289 350 slodiyjo

(oau

Fbon Ghjgel 9 (lesaly

3 QLSS ()5 L i8S Lgs 4 gz o3V (s S48l

03,5 s

S gyl oS 33z LSS Jbls 4 )8 wlayls

Ol )by Sladz 53 hal olpse g (680

Pl (59,0 adly Julss

(WAA «ooUT)3us iag) 1@uio

e eloizl Cole> il oy, @)

3= ) 395 UJ.&A shi=l 50 (1999) FO'%JQS

tL;OIS.JSJ ‘Lg)b:zo.>9:> “Q ;lﬁ.u.! \—AJLIO) ‘L;ll.o)l.uu
Culos> ‘UI)lS.mz, Cule> ‘u_clo.«>| Culo>
Slai (s B8 PL9J| :t;Lo.w' X U.u).u.u| (s 3
Sl 9 Lo g @oi> (Ual 3)90 IS (ks
Caod Sy glodse jUS 5wl auily (b
Wgo 0jg> (Rl 4> b ahe sloghegh

lesuds

3 Currivann

OLS)E Cas S gl gliwly ) (S gloy
(5)[.9.;| kSJ Pr-3 aS Cawl 6025 45|)| (5230 (_ngd.\o
Slesls L8 oLyl 90 [ esusy ol
(WY Ber g 'l o Gabo (Jlnplgicy
9 giaiibd) 4 395 (A= Job I ain)S (b))l
395 gids (lo)l g dgd 0 sin (S2LO)L L
ol ~aije Julxi plil wons Sy 4 S5
r 0RE gbdzoly )y s S
Jadr o 13 S5 slag>oly wulio 9 )
"Joo g ol b salgs (o ) )8 lawgs
0392 39290) (hasxe glayazld diws 4w 4 |
(090c Lj901) (63,8 (slopusiio (Sl Jéline
slowuo)d) g lisbe glopusio g (Lled (5585,

! Mobley
2 Price & Mueller

QUS)IS lillogls Cuass <S55 Jaa (>l (i solle 3,8l (o colols Jalor lany sl

Flo b PV Slxiun AFo) olianli g ,lgs YV oyl F 0)95




Flo 5 PVO Olortuo NFol bl g ,lgs PV o)lass F 0)9

(S.J.I).?I [WVPTRV: c\aLuu.ubgy
Journal of Executive Management

Caod> Sy5 50 40 Jelge 059> 55 Glogly diaden ¥ Jeaz

Fosivd]

ko oSy wamp s sloSig 150 Jalge
6 gl (e ()55 (Jsid )5 cabolge g Gulws|

islaine) Jalge (golail g5, Jio :lasxo - e Jolge
(gl pac 1g)l8 (S35 pulwel 5o s (Slojlu slo Shg
Gilae o S alslaoe Jolge tmaied (63,9 o Siug
izl
Sy Juled b gl sime g Cubn alal) o3lgils -8 slas
sy g pigdlamsl S S bli)l lol il o3lgils
s I3 im0 Caoxs Sy b Glad
o Sig wlojlu b 03,58 pulus! €350 Jolge
sy (Sag (s )5S o nn g
~aellas 390 UL,Lu.u)J O D CaoddS S W lawgie Jled
welaiz] Jolge iuoas 55 5o Jole ¢ 5540

kaJLo)LuJ .L&QJ wa).\{ x(s.LR.uJ. W 6)5)) x(s.LR.uJ. W kJ.JLJD)

Sy L bize dayl) (g 395 ) (63,9 slaglas
ng_)I 4.|a..w|9 D o 9> U.J' olw CUaJI) 9 ALl Coss
33550 68420 (Slojl laiel 1 QLSS

L L,wgS.Qn 9 )bkfign alayl, ljlw Cole> Sl
20 (S g 43l Jalge g 5yl )31 355 )Lid Jolge
B2V 51 Cess S5 suald skl 5o (0L i ele (08
©blo (BBU GFod> 1wss Sy @ (blad 3uad Sy =i Lol
RERCY ST o},&)l 9 ).;.gb
Jolge 9638 o S (Slojw (5129318 ¢ Slojluw Sgsi
L;““-.Q—‘*“

Ao Loy § 395 o Sl

o 4855 LS wyn 290 bl oMl (59002
slo o Lwlw! 0 63ussuw loasli oisc
()8 3925 (Slojlw Cules jlas (glossausli

!'Ugural

2 Wang

3 Kalayu

4 Saif Harhara
5 Zopiatis

Egud90 Suaagly
§ Can> S5 b 5y 5a Jalge e
) S QUS)S S 5 o Sl
OSSR Y ) &bt Rol W K9 ]S
ol 69y
colnl loolojls 5l asiuws 1,3l 8 L
O GBOR 1¥99 ], San
ICT casivo > (SLisS| Guaghy
@ bli bl |
) o ) .)-°LJ“°99L5-“’).).’ ) oh)Sas g
, WA
9
Sy p e Jelae gainZuglgl s 9 S
Slgal (g 5lw gl &S b - \vag
LS Sy 4 e Jolge 9 d9axod=lg>
by by la Jeld olylinoy 155, g 35050
- . kS .- se I _
asd S5 Ao Joloe TP
ols,s
S5 uab 038 el Jolge 5 'dbeSol
Slwgislw Guaasio Cwss YoVo (o)) K00
Shalglojlw S5 suad el x&'g 9 Yk_iﬂg
ol Cole> YoYo
Caoss Sy Jle g B oSl ol Sas ¢ ¥Vl
Oy sBails 4 LS, Y19
S5 @ a2 S50 Jolge s Fablo
Sl 58 g sl Casivo ~Canss Yol o)) S0
oS8 )3 Cuwas S5 Jolge 9 ®miling;
Uu).\.Q sloJio YeolF ‘Qb&mb

0eSt a5 se5e plis hegl by 90
o )0 g RS Uy 4 ieads S5 aliiwe
loswglao plojlw pogas 4 gllw, lojlw

OUS)IS lillogls Cuass <S55 Jaa (>l (8 solle 3,8l (o colols Jalor lany sl




;-‘ Journal of Executive Management
= &

sslo 4 1) ol cul S laswglus (6500092
W Gaoe gloauslbao ey, i aSldlogls
cadled 38l ol b auslias g (bwbid ,lee
g 9 Lo g 1o Olojlw (550 g2 iigleo 5>
)| (5)|_>)9§).g :C_’A.'nggo UT )| CUL:JJOQL) CaodS> éJ)J
9o @ aS 0391 (Sl OUS)B 0 g (Slnle Codo
Ol e 53 (0SB 9 gl lisw)
OUS) 51 Ghegiy ol Blaal gbiwl, ;5 G b
oBiils Ol g @lgws hls 9 03,8 Juass
S Wgad 0Ll Hlumo uigen 3ib 4id)S oy
Jolge 9 paolio slie vgolry s ko glul (431A)
ol 0659) Caods> kS)J d.\..o ) I Ps, S)90

ds.decllim.othL\Jgo_)gJo).a.chslm»wd

Uiy (wlbybg, ¥

Sbig ey aylas spely I ole Ghagly o
k;O.aSQ ELd o 139&9) Spoly el Lo esleswl
S0l ol > el 20,25 31 e s 315 ol
39290 Ui 5l 62,Sag Sl S sl
P8 3ax lai SO 9ad il )3 slas
gl S LT 31 (Foo¥d JgunyS) 39ib 0 4iblsy
69128 bl wldbgls Caoss i Jolge
33590 03, @i |y osuay ¢l &5 (SLuS 5l oesls
osls ay,las spoly ! ‘u*@9)J o2l A5 590

Sl @las T L sbay

OB sgdduslias Wlasuin ¥ Joa>

NMani | calo S Akl Ow | Cadz | G,
(W) olojlw >
el il 0 Feo o \
iyl uslidylS (g poms A AR
lidyS | iyl 10 By ¥
G5 GI9m 7 vy Sy0 f
GHS> GIw v VA 50 A
Glils | e e Fool s | F
lils il q PV sV
st lidlS | (s gm0 F Pooo s A
sl lid)lS | il v YA g 9
el il A Moo
Gliils il v ey N
olidyS iyl F 2 VO
Golid)S | (g0 A vo oy W
Glit)ls il q Bl 5. | OF
Gliils il 5 a0
i liylS | iyl 0 Y
lidyS | iyl 1 B s W
Glid)lS il v FA 5. A
! Creswell

QUS)IS lillogls Cuass <S55 Jaa (>l (i solle 3,8l (o colols Jalor lany sl

Flo b PV Slxiun AFo) olianli g ,lgs YV oyl F 0)95




Flo 5 PVO Olortuo NFol bl g ,lgs PV o)lass F 0)9

(S.J.I).?I [WVPTRV: c\aLuu.ubgy

Journal of Executive Management

£

A,

osolas @b ol 5l o Saiima o3lgls o b g
SRR EY )|)§ 4.]9.6.0 kS..J. )) )§.}'.\S.}. QTH.A:(J
3505 slosoly b (513555 )5 loalgio (g S USs
ESye ol g b g gloslas g WVIGw
lajlg) isej )> Gy 4 yxie 9oty Hlogas >
osly Jud=i g 3 o3 sl gloddgés Hlo
sy lodlgio pad (& g SUSD U gm0
9 Ol 4.1>)..o U’I PR R 50950 L;JI_'S_)S cl.b)..o
9 me»).: (JLJ Lsﬂ.l.f.)S D o sbas| ‘o.a.mLo.o
291 pald basiio ol alal) 3590 )3 1) (oo
sowd loduslias Juli g OVlguw ¢Sz 9
022 35 13 Gauw lodlgiie (ol e laslg) (o) 12
Sy dsie xizps 0lo bulgy Lilag U i

ol 929 @) dpad

laasdlL F
laoy 9 dldy ooy ayylal Chw 4 azgi b
sbhL Jae osls (6,13858 51 Juol> sloaisl
U5 iy 2 QLSS aoss S5 0 e Jolss
ddo il @ abl jy a8 b zhsiwl (V)
g0 Sy

O 03 WDl 3iedse ogui @ HgS 30 48l
az g Ghol Ojgo 4 4z Siols b (gl
ol WGxe g Ghogly Glasie laul 53 (il
b eaail aolas g g 9 zikao
zrae WVlgw 4 (St aolas jo oljoss
Fo Ui Po 5l oxigbaobas bl ol g 6o
L Sioloo L loaolas .apiS Job asds
3218 (g el (sl g o b 03395 aolias
=i jglaiedy puizen 252 (gilwesly
N385 gy I aid)S e gleduolas
aS (WAA) "omeS 9 gl lawgi eip jlao
Bl g (5)970 b (613538 £9) dAm 035,85,
2950 Glso 1 yslaio sy b 4id)S 0ypy
F8e Jolge @y &S (JMaz duzlias o s 4 las
il (o9 b b adls o)lil Cwss Sy p
613538 a2 gl dooT I paalie zlysiwl b g
J15u ol aulias y0 aglllas yloj 55 9 2 T 50
dayl) )5 Slolge a4z amlias (ol )5 a5 A 2 jlas
9 Olojlw )> (Gire0R Ui ) s S L
S35 Jolge g Sl sxibplas Logwglio
Jolge ool @S Gy ol 2olo b ugan Salplas
839 lino ;30355 U (53,190 4z )3 lasiyo 9 13551

I Strauss & Corbin

OUS)IS lillogls Cuass <S55 Jaa (>l (8 solle 3,8l (o colols Jalor lany sl



M Journal of Executive Management

Flo b PV Slxiun AFo) olianli g ,lgs YV oyl F 0)95

iz le ool
U olise (5)S Al g ool g ol shwd s (las o ol
210 Oljao 9 )00 wlojfuw 41 39,9 j1 Jud Vb Ol il VG ey
£ apasud Egi wlgils 9 olizl WS IS U St plpse (Sglis
WSy Cagsidg 38 (b Jioid S Sl (53 watd ks
39 g lbli) g ‘-S~w e (285 9 ¢Sl Sgil g a0
o> )5 Glpse 2w qlpie cuwlinb Cu use
WUS JS 035 (L8 b 395 plite 9wy
Soly S 6 laalpd ol pse 035 Jos gladlw
S as 6,5 ) ) A 4 pas lud Cagiol ol pae aunliol
i 5 aaass SWSU O gody Caoas S 5 s 9 Cullog awli pac wigds plaie Cudlyy
OB SR e 32l b Caoss S5 ¥ URFEEET ] | aeg pac ol lagbls b ol s
-.S)Ul-\-‘?-!f,ﬂo&bosl J— o - Sivpmai |¢ QS IS CSio 4y drgd pas ol B Sl 3
(5,53 Gl ¥ uoss Caods S o | calempac q5ldd o GUS! CapoSlo pac
9 3o slaplyj Joxi .F t pae LS JS e (sosouo dlayl) pac gl o
Jsed 8L .0 (29, — onlgd Cule) pac (US IS ) olpso (S,
Foawbio 3u3> Salslaa el 08 o Jlg2 Al glaplojuw 5 eSl>
Gl Sai 093 90l awliols o 31 6920 g (silgd oyl 230
T 39242 jl (63401U aanliols )5 hayxo ¢ Glojw

Cad b 5l eslaiwl 55 Hlojw (Hlgil «glisgl
9 dsii> (19985 (SIS I i (Sl o (LS JS
UK il QUS JS Lol puss dlje
OUS IS 4 s Ol e camwliol i g (5092

OUSHIS wildlogls Cands Syi saulslyly Jaw | JSib

cow Joli (6,1l slid gl Slucd wlus! .Y OUS)S s Sy 1 360 le ol (<
U s Camitio o (sl Slas! 1 osliml
s gboldi b sl als slgidny 9 (pogas
g QLSS H1) 0 6138585 el o)l b ez
Syl L LB plesl glasinld )5 )bl g b
loaond 5l 5y g5 3l (1 F Qe Ladl) ono

Kol 5l (B ipaaed g (gllac o golws! )

&g 9 Glaem S bl oledl oy 390
bl 09 Dl sble  ueluauss
b ol g, daol b glpse 39550 55 Glae
L logl culled g (ol aumg) g il Causias
whede laisine) das)BeS @S sl ool oS 038 o Ll | lacidy Lol ol ool J3
2l se &Y OIS b3S IS degprsi 5 Gofi Ly g 89 ol S0 6 1S
ObS9 Sl S dlae Tz onl 5l 9 519042 9 Lo
(@algzn = b aSon ) b3S S, Line) ((‘D).'éfgb
Ow LA i L8 b b ol)Ses Jie Sl j=

‘ e . , (e8lg olpo 5l Gasy Wigdo 5B o Uil g ¢po
50 OIS 9 bl 2529 lge (B > Ll (0 635685 S o) (aitme BLasl
Olo S el )8, Glojl=io I o)y

Wl 3929 lpe b OLS) 9 VLS, L YLS)

(Cawd  saoiblw  dlwd U oxsed (g
205 0 Hlis lauslas Jud=i (F 63508 S, i)
L s zaw 55 slud aslllas 350 35l o
038 g 3985 I eslaiwl a5 g (5,18 gloylxie

QUS)IS lillogls Cuass <S55 Jaa (>l (i solle 3,8l (o colols Jalor lany sl




Flo 5 PVO Olortuo NFol bl g ,lgs PV o)lass F 0)9

Ls.J.I).?I [WVPTRV: @ng

Journal of Executive Management

ool 3alai o aus GUSIS 1 1) adlls
O o 53 L 5Pl 9 g Bpo G
9 7 S0 S5 Wl e Capasd 3,0 SzeS
o Jio (SUS)S i j2 (9l 2 Aigapuo

(1) 035 S, Lieo)

OLS)S logoe 1 SiSilo b 6551 laasd .§
)22 6B 219350 293 4 b g Miyledoe (5,505
o3l JlgySy lizo » 1) L o a5 sigd s
5 09,8 ol 350350 plail CuBls igSie (9
Olojlw @ (saioadlle g 6580 WgSaun aS (LSS
Olojlw Sgus ) o 9 395 Sguw ) o |) Y S
w3 AV lacallo g asdl) ki
9 waxi )30 b Gl do oUlgi U (e=gi o
(PYRV SIS W s b oyl
plol g5 )1 (oS az ghon (1Y sasus s, Line)
35S gy Ul Olgtue bdd Lol olpse
i S 6l 9) 0 0383l 39290 Loyl @IS 505
OV sassses) Line) «asS
oliw solgd amwliol (g yse oSaw .V
losaw 9 lao Olojlw slogidy (0 ) @S 20550
ol Sl VwaSy g galaiml Co e Sl
WS)lie jl g 9 A9y Wygo plrde (B
6 ladlg) )3 0uf 9 (LS paye LS| yaygss
VL 5l Olhgiws b @S (Suible jo olojlw jo (ol
ol palac oBiws Gl slorgo 9 3les e ,
S 0B i Su> gloosge L og gl gy @S
rD)lS L] rD.\gJJ R0 ‘o.u PE) Ugi?)) .\J)'.\J (.\.ASU.O
QuuﬁS/Lso )9 lads ‘.)..J.))SL.FO Gjl)dh_{l.w Jleowe)
e ogud L (D635, like) (S o0

)38 51 olse cawbiol glag 8o 5l 5w g
9 LMK—.’.L?“-) P g lailg, laww jglaioay
351 i)l ol lacasige

DS 5 ol iy Gl 5 it uyianl ¥
659 Glakin g led bibhd olbe Joliie
51 L6 e Ohanl a4 S 4 aal oSS
YAV oS g 5 basl) 4l ool )38 g ol
dan I HLid @S g0 )8 (sidow eBly Loyl g
3l ezg b lldh 4 wlike
6 slocddled Gioliol b sbj whlasl g Guyiul
sojg> 5> LT 3,5dee s 03,51 Cdggw L
g oxd Suasl jlod Sy (eeums eloio]
Ol ) g lallas Giulidl «g)90,42 lise hols
29550 iz @ i logl )3 ) sl o)l
Sy Olossie MU 5)5 9 (Sl laylid axyis)> g
5l B oledl @ jluge pald ol 555 1y Jad
wlize gloghsy olpse 9 ol LS
axily oligl gl bles 51 18 3hUan! ooyl
FL9 S idgal e Jozo lalay (g3 (aylldg g
Uil 4 sz g 0390 lagl Whllail g glgs
oo U (2l !l o lag] o (Jlg, Liud
9&Uogd]a4>yum|45muoo.s).uu

(P 085S S, Line) (3925 ¢y (sl o2Ulgs

20 1oUS)S judixi g (golyisl 2 ol o -F

il Er &Sl o GbeS bausbas wyp
G Cews gliilpse Gelie I 0SB
oolwsl gl 5 s o led glacyled
5 ezl S sow Sl g by (alo)t
JUB )3 ol yw 9 Olpsoe Lasy oS (olejudss
5L olpe b eMolss 1, oUT wixbls s,
ol QLS8 5l S olkedl 4 ol aslw
9 o pé Ololel WgSie v, Wy
65,0 dliuo ol 9 03,5 L8, US,S L walasio
9 @l ol i b g RN CWgiue (bW

OUS)IS lillogls Cuass <S55 Jaa (>l (8 solle 3,8l (o colols Jalor lany sl




Journal of Executive Management

OlgS (5,8 lax=e U i@ 50 guzyi bl o0l 5o
oo A>gio bl el Wi @) 1S S5,
lodazgim (> dog)len  dally, 039
S5 algdl S Gl 65 Tz o 3 cigibzo
(15 035085 S Line) (ol lasl b g3 Lol 35S 0
loy=o LB s aS cwl s ogas ).i,g.)ﬂ 31\

3,5 o)Ll plaw lgise auwlinl o, 8

5 Ul 633Sp,5 by GU1 (IS oo
GW Cal (95668 (clody> o Jéliuo 5 sl
.)9.}.&) |) CJUDLJ)‘ fO.)l.) L)::J.Jl).él |) 6)90).&! ((5‘49)9
23 g0 g 4z Ghels el g sy
olojl )3 Ollus Gialisl g bl GhelS @
2o @ olojlw (g5l Wygo ol 53 9 g0
sl olojlw olgi (Sooluedy g 390 a3
(WA (WLl 9 G.\o)m).\..w Jolgs .. (_ngS‘nS
J‘l Pon W L@bk;.v P.)T b dgiu.w))
o3ij b s plas 4 GUSI GRbliSh ;
(5 oSS Lins) (s

o)Ll ol Olgise el )5 a8 (5,505 Wgio

ULuo ct.]lli.wg_) 9 CULo.;.o.;o 9> duwgi pac :_3)5
Sy oS logae cawl 380 jluy Silojlus
JSub 4 08 g Lo S2a0 (GaMe bl 5o lojlu
ol S L bl R0l e
o3yiS lojlsslau lagloyw (B 53 Olbls)l
locdled g 63w gm0 ] o o)y ladlgy aS ol
oyt Olbli)l Gk jl Vgeso lo Sialoa
(g e o Juadgde 5030 b plie)lS
o.).LlS.)l:?,g| ¢OLo)’Lw .)bél O~ w)).a.c .|a.)|9)

O3l @ ABMe oS aS Cuwl su=y lojlw o ESl>
b o,VlwaSo (A a8 S, lio) (bl aisls
Cope I GISd «SabSeil (Ghpse S
U”I) » Qb,g.xo :QT R aS Sl |)§)|.);i§|
5l xS0y U g s oSl (61! ok
oplg8 929 pac Jul> 4 395 jazgaz (o W)a8
Ll @ S 3gamo | gl )28 oS o b
GV 4 glao 350 (Spse loghd
Plojlw Dlgasis 1 oS, (w3 b (5,159 SSlgiz0
Lasy igoa (\WAAG 9005 5 ulie) 2l
030 . Cawydb 0 e loSiw CuesSls
slogisn ol g olpae Sl (R &S ol
ol 4 S lagw g s plojlw alixe
9 bl dzgin OLSE glow)lge 9 ks
135030 Sl iy walises loojg> 5o |y obT el las
WS P Axgie (p3g) Wi 3118 aS blgh
S plojlw adlwly oS, (s 5l g )
Sl p39) jgume 9u (Rloid LS Lol g
Osbluasy by @3S 6580 9) 049, LS 9 @iges
08 Oloz Sy By> @ @S 398 Gy
(303, 0 a3lsn siiwwlgi o b ;o ey
) (Y 0SS, Lino)
ol > Lxae tawliol )5 laiss A
L (SLSE by acunliol byl g 92 b )8

0392 b 9 sy o T s ) wlazs
ol @ a8 3l Gz ol W B e o
OB Ngddaslas I (B dgde 0313 Canal
a3 093y (it Slgaris S92 45 Azl ole3|
(68 b g YLl ()8 slagblsly id)S
slownls, ()8 layzo 55 (Sludl gladyg3 0 S5
ol Jolsi 4 Sl jluwy a5 aogllasl (1>
aS Sl 9 oo Sibbogs (S35 9,
g s Sip olidl gue sS e obs
(&) glocadled pladd gy 9 Jw 0bhlSes
s Shy Sl &S ope g padlis lodosllgiws
Glojing bl wollel )8 laylub
QLSS 9 03903 a8 | Uo)le g (e (Sogm,8

QUS)IS lillogls Cuass <S55 Jaa (>l (i solle 3,8l (o colols Jalor lany sl

Flo b PV Slxiun AFo) olianli g ,lgs YV oyl F 0)95



https://keramatzade.com/tag/%D9%85%D8%AD%DB%8C%D8%B7-%DA%A9%D8%A7%D8%B1%DB%8C-%D9%86%D8%A7%D9%85%D9%86%D8%A7%D8%B3%D8%A8

Flo 5 PVO Olortuo NFol bl g ,lgs PV o)lass F 0)9

Ls.J.I).?I [WVPTRV: @ng

Journal of Executive Management

&9Lo (gla9 Bsac g 03sio Cule) (63)lgo 45 (puilgd
9450 Olojl ez Cumbas b g ¢lue 52,9
Caedio il @ e Cuxlias QL o ju>deo)
080 i Slojlw Pluwe p 26 eo
HB sl &S (6358 Jgu8 (i8g» 1Y 63568 eS,) Lins)
Sl R @S e Jled oS0k ol Olp (S

Olgs 19y bl 4y W aS glaSus glaeliT

L S Uhgeld b gy bl 0é g loudled
cbadn (\V oSS, lie) (iue  ichuss
ez b ol p pSle selgd olojln lailu,
eislsy clled @ logl )3 Vs b aS ol
» [oSL> UJLQ> _).c|9§ )’| =gt Wl ugLn.m
(Y 0338 S o) 10948 0 i8S 063050 Lol
il lesmglaio plojlw OUS)IS 5l (B s o0l
omS 0je> > ooy plb@gels> aley pac

U o locudgiue g Wlagsi (63,9 (SLQ(S-)UT

Caley pae g adblsy Llo)b jlpl opue 9 plojlw
» b Sl 5 glole glaglole Ggé-
Solaiusls Sige Caoss S gl Joled slsul
190l awliol 6,151 g Casew g Casw (yuilgd NN
oo (loplojlw daz jl lagw g lo lojlw
9 Mol -lo ool Vs 4y a5 3950
btz pllas 5> &S (il lagiySTuid)
Cadeangiadw lgd 5l yls olul (soMuwl (5,900
955 olojlw jgal o)l )3 (Shlasic s liauns g
QLSS S 338l o 3l Ly Juls cpao 42 and
GWSiie 9 Plue ,lzs ailed ol b 395 5o
@ bols 5 latian bl (hadg> S g o
ORISZ9S 5> lgd Lol (rizzas LS 50 Jobo
9 9ol olad 9 WL Eowy i Slojlw sl
lzo 3 Slojlw blixe glogicn glacwlles
Galasio jué Ui g oabpudais Ol)jyds g aclgd
9 Plojlw ouled Jlecl o9 3gii 0 o)1l
395 wgidy (Plojlwyg,s Hgel wgllasli o)lsl og=s
O Ol gy idw Sloy HL Vgl
9 aizlw azlge 38 L 1) plojlw Sy> wesls
aS se> GRaldl e (Sogund g oupial

3oly b 3,8 S laslg, aSd (9,0 Sezg0 Jeall
oljlw Sl Gl glaob))l cawl cloizl
33 393> G Lad ¢pl a8 32350 Lo Lauwglase
o= 39 oS gw o plile I glogis
CaaSle gl @8, JS oluse 9 LS
L oS gle Olbols)l lad om; lalg,
@ Juled iy 9 o ild,U 9 il gaceo
0 w9 Wlelein ewl exger plaizgd
oS e ohgu plojlw alise (slagis
S a8 (ot som) L (500048 8 23
9 wliwg lasly, 5,18 sl b lo U <
010 021058) L) (30350 ot gl lagaso

slal 5l 9 @glis plaie CuSlsy pac 9
79 Lhe 9 @od> jl cals, (b wuls,
b0 QUS)S  loglojln gbgedy slauslsyy
5 3355505 8390w g) GobmN Ll 4.;9)5
wlodw logbbl b g)90042 o (J2db Gblje
YD dLuJ Yoy «(9 o.»..SuS)LMo) (o P90
9y 03l S)5 4y B> Lol (i8S S0 oyaigs
9L, 2 o)l lozlal I i qae b 4
UL‘“-' Olellas (Y o.\.i.lSCAS)Lﬁm) ((f“t’-Jb L_g)lAS
UolS g b glogiblo)b 4 e
W9y o9 03d Sljlw glo)lxio g logl;)l
31380 o 0 ellasls g sgaw WSl oS,
Ghol Vs Sl (Su sese plis laglag)
5 ol slol s 13 g b lauls,b
9 LS*JI‘)‘CLSJ 9 Lg_)Lo L;Lm)Lu O35 Q.)JgT).g oS>
Ll G Sy 50 paud

sloobils Sl oulgd Culey pae e

0,0y ylojg> lodlu, s> (Sl ol
Cawl mexbli)l s8> clgd g logalil (Ggd>
rolie G Jolei (a9 palais ol Bae S
aoled Wl alike gloojom> jd =ezbli)l
ol lagwglas plojlw play )5 a5 30 LS

OUS)IS lillogls Cuass <S55 Jaa (>l (8 solle 3,8l (o colols Jalor lany sl




Journal of Executive Management

iz 2Ule5 Lo cnl 2 olejlw g 0391 el
Cawd Sl 1) seilgi g az plpse g QLSS
20 0o (50338 e I SO Jgd wWn e 0
400 s ainlb Sy o olojl ol wlojlus
Cawd galS gl wiiwe Juold eol
((GIUVWY- ol Olpse Lgl.mu.a.ugbgpgs
Jlro Gido ol 55 placily (6 6318, Lio)
L 3 G & SlwS sbiwla Ko Cuna
LS (A 35S S, Like) (aiiwme 634 Gi)lew
2 e Vlwiglings  gleahs by I«
ol g yp0 )z lepwglae plas laolojlw
Olojlw JUS 5o |y 595 (6,109 0254 594 0
luls d30)s g esly Cuwd)l Silojlw Hgel g

Ailep Cwas Sy g b

9 29E OUS)S 3y90 43 amwliol G2)S5 \F
diol> a5 Ghase oot plude (B S
9 0392 losw (slaaSauds )5 Glig,Sdoc g (led
SBle JeEn b)) Cewlws L oldyS
Blod 45 4S 3515 (530,81 4 Caans (sitio 55 linec
g, A0 )3 iibligo (2> 9 (o9 al
L augliio 55 L8l ¢l 4 S slastel (58S
D o)lgen g AS 0 Jobo il (o OLSB
3135 plojlw @ &l g ddle o aS S pdaz
09,5 al G 3gidi g0 GG g 63 w55 laplay
5 418,55 18 olojls slaylS e 13 olaiz Sl
adls Slojlu g0l b landls g alaw bLs)
5l epe 9 YU (S womly =3 WL (8l
olip,f oloylw yluse S0 QS i U_JLQL;)JQ
93D 1353 50 Curd (523 g (509048 HUS,8 @
5900 Lol (@3S o edled Ll )3 a8 s (s
(V03 Line) (35155 ¢y 0 (3L lasel
0o Jlol jga> GBlge plaiz Olojlw oalgiumon
US (S o Jomi ) Lo a1 5Ls gz Lol couitiamnss
(35 b szl Mool @) Lo @) G ik 433
(F 63155, Likuo)

13l e dmwgl Cuoas Sy lad o sy
sl pegas (w9 b (3 Guilgdy
Sy o el s S idliS b Jie oldl
6358 S o) (13358 850 Lo 5l 1) (SOL @l 820
&6 3181 olojlw (1515 aclgd ulwl Lo (1o
iS50 B olojlw yo Al o s (S)se e
@ 9y dl3yB I s 4y i el bl 3yl
Ao daswgliws lg8 degazo 5 .. 350505 b
L iz doe )5 Lol ai8)S L8 o)lil 3,90 QLSS

LA 35S, Line) 109 05 Jlocl (ygauan ¢pl

Ry :&bb9| Sgugs U QLI\S)lS 3ol \Y
9 by dgage ,lanl b plgi Ul b ol
o2l 9ol Lgllas Wlusi sloul gl (g350ilgi
S92 sl VLSS (B s320ll jl plgise e
oS axil)s 9 o355 slosial )d plojlw glogl
L3Il (B i op pb gl Jeb cols,
S9x42 sl ollae jlaledis plsiz oy 3)90
9 ol 63i g 63905 Hguaio Hlojlw (J=d Ui
ol 3339050 (L)l (A= Rudg 5l 5SS, ) 95
9 Fas Job JUis 4 aS sed o0 Eacl aliiue
sl lojls diglad G g 03g) (sliedh alonsle
il S i bolhd L Sl wade @
@ JWis pyls p)lad plojlw glsgl 3900 U (5340l
Casg) ) 63SES) i) (p3)S 0 S Jod
(5 0355 S ) Liko) (0 yign Lol dliso ol 51 3
21 9 @Sglings g Vlwaiglings W
9 o3 BB 5x5p 2 s Ylwsiglings ol sl
lixo g 3> o)Ll alayls gloay dayly o350l
ol gbdsold g (Sg> bLi)l (alSasls o
Cuosl aS sislaiel pl p (Yeold) o509 \).J9.>
63> U U 5Lk 9 s Ylwsiglings Wil g
9 L;JL‘>.U| ds?.w zo_).Lﬂ 49)9 _)u|9.luo as Caowl
5 i o 1 damels Sy sl3l Slojle S5
lolg) ¢l boww g lao lojlw sloginsy 5l (50
ol sl g 2bbie osaline B (ga5glings
5 4yl oluse 9 QUSIS 38y Cows S| il

1Jones

QUS)IS lillogls Cuass <S55 Jaa (>l (i solle 3,8l (o colols Jalor lany sl

Flo b PV Slxiun AFo) olianli g ,lgs YV oyl F 0)95




Flo 5 PVO Olortuo NFol bl g ,lgs PV o)lass F 0)9

Ls.J.I).?I [WVPTRV: @ng

Journal of Executive Management

Al a5 (63,9 lp oS 3leR Cwas Sy
2Llgi g ETRALS ¢9 il Jw g g oyl (VL
2 6B el g )8 e Job gezolians
i (59 s Lol b G5l plojlu pl
G9d> e Lo g e slojg sy wlojlw ¢l J21s
Loyl @81 i)l Aoy o Vb plaiz pllie g
W il gy pogs e S lag dalsl jgzenl
09l g Olojlw ol Hadil g pige= 0)SVL (EiS 05
g 295 J2b > @ U pilwpdise 4ag)) olojlw

(V7 osuS s i) (psS

23 60k lsicas (5,910 15491l daw ¥
Oxicen g 0auSayagd bylpd b lecawl iy
aS 2o luxs 3 559 0aijlw g Jled S
Ploy s S5 (55185 50 3,9 (53300lgT azgo
WhBeo g @lassalz) ded 0 LS Loyl o
JLid Jooxi g @S (6,910l bl cpl 0 (1VAF
aS (69191 g 6390 CaoaS> Sy jlw i 395 Sl
Olislojl 39290 (5,18 Loyl b 1) 395 2iilgl 05
655l glaiedy Slojlw (sl Lid g sims Gllas
ey diglelsel Jazi |y )8 gloas=dge b
2 035 B xdiled e 395 plojlw Sy a4y pladl
Doumzo pgd Jolb Sy plgicdy o b Gl ol
pd9i=> 9 G> po Pl Sy Sl aeo by A
polsed JLid paxlg b pags @ b ain b 9 oS
63388, L) el paly)lh8 3uael @ yxie @S
M

vasli cnl 1 jolaie :03lgils alen Gljse -F

L b Joi Sy sl 3,9 paosad LT aS cawl ol
sl00 lop] Siluidy o Cule> g 03lgils Lales
Ll )3 Baws QU I (B S0 b 90
S35 Glodiyje Winge w4 Solgils lgdo
ot 3 Jilke slpsle 13556 Juas (a9l
9 ool @ ©obj Lid Uxae 505 slodiyje
Loyl cpl 3929 Ay L35l 50 3)lg libeslgils
S5 @ 3y 4S 3950 O 5| @lo (Sl lgis
azlge T b &S Sl ) il pbjile Caors

OLS)E Caods S35 5 Jge (sldise) laglyd (o
Cawasad hld sl9l 13y Cauasud gg5 )
LSl 5l sieS (Slojlw laylme g Jguol 4,119
bl (5 pipSun ) wasud w9 LS Jlosl S
Sy Jaled jieS Gaizeen 20135 pleal Jozxi g
Of LS wie; ol ,3 sl (1Y Ko
SS9 by Cuvasds ghls sL8l aS ol
b gload,> )5 (VL Slolw Slagss ;I as
SH D 2w Gy Sdiwe e Gl
plxil 53 g M)b ded el L deb
b @by Sl Glags e glacgles
Cawgd a5 plwd (oS 0330 Ak ldy95 50
PLXo F3ve) asld ool @ asly ¢l 5l - PJL)J
b oS0 oS wlojorg b LIS 4 (S pdge Jodb
G o iy @l S uiws iS5 plad
P> g 9) plojw 1By g ol plazg el
9 Jod 4 (589 03003 0l2| pgr @258 sloSiug
2 9y Lwyd gy Aige 4S (LS b pul=d 48,
9> 4 dinae) (VF 63iSeS)line) (.p)1385 |
& 392 yiga Lol (lo 81 635 (S35 Ao
S 3 S35 9 pae U Iz s o9l 4 b
D 9 St (0 ollas glaiz pls job @S e
51U oo sladTonl oS s e a3 ad)>
~aS) o) (Uimd 059 95 el b Job @

(Yo 63058
ailwl 9 oloz SLOl ig)S a9 g ¥
Sl 4wl 9 Jiome OUS) L ol o e
b Slojlwyg)y GMSUie b dzlge Wjgo o
Wjlublpin slo)lid b onl sble 9 @oés
3230 ol s Syl i Juled
ollez S5 il 4 (WAghlSan 5 5305
5 Uines oy 9 lews lo Jus 4 Baas
U o gy S gledesly 9 Ulg
dsbo Sl bo)b (Gigeys il s Jeldo
b g sicpuso Sl @y Casend gty ol b o
5 332 Jad S 4 b 3505 T4kl

OUS)IS lillogls Cuass <S55 Jaa (>l (8 solle 3,8l (o colols Jalor lany sl




Journal of Executive Management

39290 5l09,S b L3I plw b QUS)S (omw e
3ol Croas Syl lagl @sol> )5 L S o
9 e Ll I (Y10 Tiphes g SLS)
Sl O 1 (Sl (Sadunz (Yool) i Koo
095 S 1) pbleslgils g 3,8 dagl 2 i (sled
Olwgs Sl JSidio (Jlo g lwlidiply) «sclaizl
loyzo g asol> g (o)l e 9 ) oS g
g po 4 S g0 (S35 Lol )3 3,8 4 Sy 58
095 9 28 e losigy b 4z o .3uS 0
9 U 4 yiden 2io)lS ably yiden 59 (P9obn
gl glodidly Ly ool 43 3z o plojluw
9 B98> by Cuwd I )i aS ool UL»u pol>
by b 3,8 paaxi g by)lge awls Lo
2 2 glocgdled i85l S (able (e
9 dedige ool 38 sl il Wil oj9>
2 S Slojlwygyd (swgs glaaSeud g lasigy
olge Olgicas g0 skl 3181 sl oloj ,3S
Sho aosd Sy s Glojlwng)s (S
Slilwogr  loje> 5> paizes bl
9 bzl (slog,S g liwgs b gy ((seleiz)
slooasls 5l olel salged, sl (g3)lge
ol Coss S5 1 e i s
L8l (B p gl laswglauo > Jlaidl a5 (g )gloy
balg, glaSuds g loiwgs skl glodiu
9 Olojlw jl zg,> 45 03905 palyd |y (Silojlwiyg 2
e j9380 (B x2 gl lanlgy ol ol s
3 aS Ual puizan (P Kan o (Sl5)
S Oloieas 0aib Lgo Glojles @) uipiws ojg>
9 bzl ool oxijlw Jolge S (So 9 ajg
Codd> S)i pac b zgys o Sl B (ooLaidl
Lol el sle OUS,IS Sl (50 381 @8lg y350 S8
losawgluo olojlus 5 (i bl 4y a5 gllaols
s 15950 Sl Gled cols, g sl
U Sha sl pladl Cwas S S
ol il b plidad 5l Juols sl
Gl B g oad skl Slblsyl galscws

2 Kiazad

oz (Jg pdiwe 0l plon 188,59 o
3 oy lxial o)l> 355,9 U 95 g jumen 09z iS50
62l 35250 20l a5 G ¢l ae pay S
3 S50 e UBloL 95 )89, 9 3% o2 S
Sy @9lge plaiz 03lgls oo lp pels Cuws

() 03505 S L) (a0 G

L3l Sl 09,8 ol tgsm Wlbli)l g aSuds .0
G Lo abl Sliwgs Wlojlw jl z)l& )5 as
ool z29y5 Wjgo ) a5 039 Juatie (leaSud
pald ) Lol saze culed el ol
Oyg0 5> dolojlw Syl ey Jlidl) s35bw 0
siolgs 3B olojl 5l Camibdg 5l lo,b
wldled ;5 g 63,5 Cwias S5 Cucywds dg
Camg ojl3he @ 13 . adgd S 4 Joduo 5,500
33l 535 oS ol plmianl g Lol sloaSis
aS bl bli)l 5> oohsl b 3)8 ¢ 2l iy
3Lzl g 6393 68T (59 W)lgwo 9 Lauasd @ s
636 b0 WolS' Gings sloolojlw 13 | o
1 objlw I Cwas Sy sy b il
sl Juaxill§ o oSl 5l oLy awel solgs
by, 9 Olae b ladly) qeanlidisad 9 (oS
YL plio a5 oS o 03lgils )5 (o)l (Slojluw
I plp g g bl adls a5 plojlw Sy 53
o 320 p sl g, laigl &1 p)las Sy
(Y sauuSesS) Line) (g
OUS)S uo3s S5 550 Salslse byl (o
Js o JWs 4 b Ssius poede
P Ca0dd Sy ahe Ol oSS 6,880
(Yool) ohlan g 'Jbwo ilwpsese (wluwl
9 ol osigny de duw Jolds Ll (Saimz
bl dasigy I Helaie .uwl o Solscuws)l
b beddled g 3ol plo b 38 oS ol
S92 on o b o) lalg) dasigy datine
9 L;Jb)w| Shol plw L lesly ¢ 5,9
9 ey gy OSsplea VAV Sl

' Mitchell

QUS)IS lillogls Cuass <S55 Jaa (>l (i solle 3,8l (o colols Jalor lany sl

Flo b PV Slxiun AFo) olianli g ,lgs YV oyl F 0)95




Flo 5 PVO Olortuo NFol bl g ,lgs PV o)lass F 0)9

Ls.J.I).?I [WVPTRV: @ng

Journal of Executive Management

9 Udlal @iSpe S8 Cwas S0
035 g 4l (@S (gjy2eln b qeoxiuw o
2 S o 4S8 wmd IS el | sogo Ui Ji
(S Wy 1) p)lS eilgi 503 6,LSy U @Sy Jobo oS
P [O.QuT d.iu.l U.))S LQ) k7J9§)) t(? OJJ.LSK_AS)LUU.O)
ol siad3e U s Joise olxiz Loyl ¢l
lo) ) Jd ol pileies iustelip w932 ooy
(VxS S lie) (S

OLS)S Canas Sy glosoly (2

> 29 b olojlw Sl z9,5 9 LS Sy
Sy 5> s ohes 4 8 g Cude glosely
ol 3l drol> (6,58 9 Silg, Uil <4 0lgT 5o andio
aduil jo aS gy 53 3,9 ( Slo U o905 o)Ll
0gebay ) (3L HLd 0)lgae 039) Glojlw jl 29,5
Sl o Cusdg wuse Jelto 4 (b
sloacaes g logidls (( Sslgls lalpuh waoss
shoe 1 asy a5 il 0350550 Jazxi S5l o
358 b 5l layld ol 5l (B0 au03s S5 o
odige B oty Glel)l @ g oadbaiilyy
59000 4805 3 yigy palo b il @aS335
ol 4805 o) S pyseme 0)bgs &S agaés wl b
(paised Jlag Sle Sl S o g, plojl
00 il Gulwo! (algn (F 0318, L)
(03 bl g I (uSiaw )b Cly @iS o ,S3
S5 ool I (S iz (3 021 S, o)
dod o @ 0)8 Hhuws (ude a2y 53 L
(shbe 4 Sl ey ble b jicawlio g 3032
2bhoe @ Ju Jol ddog 5o Cwss S) e
6 bbb g b plojlw I g
PUCawd g Cwoss Sl 3;49 Cawl 0390 Jigo
693> U WGao ol iy 9 232 Job Su @
J5U Ghol)T egiay 3,8 Cuo ol jl g aidly Gass
9) Olojlw S 4 eraual 45 (Jae gin 3950
L cnlio Joi 4 U oS (ol pogs 4id)S
S 13 p3e> dumg) L cawlisio g yieS Liud
plikuass GiolS U lasiye 9 Cuns (pauasi p)8
(F 0205 &) L) (Cmad

9 35135 1) ool s Jleddl 1 (b o0l Cwsy
Jod 018l g (=8 Job 0ol Caws Sl e b
olided 9 plojlw 4,503 ol 4 W)l a2
aS Sl ol Hbols @ o3 (5B 35kon 1aSles s
0eiSU yig Job Sy 4 QLhlws @ly el
dad S (V. eauSes)lin)  weaile  plSL
Caoz) o el Sy (> (03,5 (50 I3 i sllas
(P30 395 w0 | gljlw il 5 yab
(A 63, L)
QUSS Cands S5 slaiuiS g Wasyualy (o

il 298 1 PLSU gty Caoss Sy )
Sl o s (0,3 9 28U g 6,LSHa LSS
Caoas S ey pladl olojlio 3 39250 )18 Lol
slase Ul 55 Cwoss Sy ol g sl 0
4 b GLd by g S8 pen (IS
buxo j pSle Slgy 9 @ wlo)lisd (e
U 5 9 2y 6l B 3lwe sl |) lagl Jeb
PR CaodS Sy ) Cawd Caspwd lg ) Ginel)T
ol 5o piles 405 wez S SWSL T i
(piS Caodd> S)i 4 yguxe 9 EiSJexd layxe
S50 (659 2 iS50 SO (I 030, L)
loslatiopns Wjgiods gl jo s oo awls aS
(N 03355 Lia) (55 palss Loy 1y p)18

95 (B isd itlin b Caoss S5 Y

s S 230 3ahd Sy )l LS,
5%l Sl o) 0l 53 (e iz olojlus
Jods glocdled plosl ,US 5o oy a3 9 33)05,95 5
6 leald 9 332 Jed Jod 4 (Glugs (=
sln Lol pamal g9, ooy jl g 35,50 i
Sl pSao s oy S U plojlw jl 29,5
ololw Sl 29,5 ) logl solxily Job @ ok
lalze gua wigleie Jas 63s s ydoly olS
9 Posllas laylpd 4 Juo oloj U g s ) o
S 02 glocdled Jab eanl I lisebl
olojlw jl 29,5 (seun) 3izhd olaidlcuws gl
Sy s Sy £g5 ol jlule 3l 4 |
el 1wl s S 9 Ls)'g‘)d;l.}).g L Coss

OUS)IS lillogls Cuass <S55 Jaa (>l (8 solle 3,8l (o colols Jalor lany sl




Journal of Executive Management

(350 (52 PIgwed @dlad jaSlmy Sl weudls
(Y oS es) li)

Uieg}y (LLad) (oS> (sloo)liS
@I85 @bl Vg 2 4 azgi
:30l030] Cawdu Gioghy (05> sles)liS (s 950
wlwel g e o Gubus! ) Auad e
Sy Bl Gluliel cel gyl sl
-3940 50 4JLLL|09|.) Caods

b sl puyianl Sl g)loe3y Y apad e

wlojlw 4y 39,9 I Jud Vb wl)Uaml g

Caosd Sy 4 Joled Gl el
g o Wldlogls

doz I e slapasls ¥ auad e
OLSE 4 Caws plpse  Sglai o
(SHSln WSS pdsd g (ool
@959 9SSl Sww CqeSle
2w cawliol Cu e Saw lpse
S b plie g g Lads )3 oo
O3S Jee gl 9 oSS 68
Sy o el pbdl el ol
g 50 Wildlogly Caoss

ol JB s oo Jolge (Fauas o
cawbiol o)lsl g wilgd cwwlinlb (g 8
icaliol 5,8 oo (lojlw (g9, g0l
ool pc g glogl dgugs Sl (saell
L dled Gl 4 jz=ie (dod Cosal
D90 Uldlbgly Cawas Sy

Sy pac dox I (Jb gilgo 10 apad e
O bl Giubdl 4 e (gghs> plaie
g g0 Wlillogls aass Sy

load)lb b lagse glogasls :f 4uad e
ol pae alas 5l bl @ilio ilojus
pac ol slo Ulgi b lylail g Cayllog

L P Pl Oy 4z
35 ol Slgib g GUS)S S

Cawl oo Glojlw g Cwss S5 (Jloeue)d

39 e @ bl adls olpes 4 oo glosoly
Sy gty ahs glanl jo a5 Sl 4
Do P abls oy s Gugs slp Cwss
D Cwas Sl aey ol gSes (Jleplsicay
6 9 2l aws (iags Hlaisge wgllas Job
) gl o lediyje aubd ol jl Juol>
Aol bl (59420 9 b blx) 4 (g9 lp
S0l 4 Ceas S Ay DSBS 1 g ke
Wygeo (63L) G iy o S 4 (bdaws
lowas lp Cawl Sen (W cpl oS BN X
baulpds @ 4295 b g 59:t0 Lgllao azesis 4 pxie
olo LSIJ-.’ .\)é (420[.’? > ,nSL'> g.\ba.‘;@ L.J9.L|a.ol.‘l
Fpag 359 (Jlo glogl gl ool 5o 3l 0
38 Coas Syl 8 @Sl gu o wblS
51 Lol s ol olojlus o oyl 4 Capuasd
Wl 0391 13,9550 39320 2izs0 (2o 9 God>
39320 (sbile 9 Fodi> Ol Caoss Sy 51 pug S
Caolsg ( Jlo laulylo ¢l g Cawl 015 s I 55,
adls solgs oheo @ g9 (S Gle i
9 b Jb ool b 6y ads o
b Vb ggizo 9 Jlope glocugice (Jlogue)d
e @y ol Gudw a5 (alopl) led Jooxd 55
3392 b ()8 5l b GlaSil g el
038y Cuwd jleasal 5l Guyd (il ¢ols Caws
6 Vgamo 9590 el ol 0y 9 (s9i20 slod
990 1l (SLSL g 4 Coas Iy
ol SS9 iS S g) Olojluw sy @ pad jguxo
S ole F oy S diSan @S 0392 03,50 g
0 6oL HLES b Jgis? 0205 G 9) (i
(g S8l Cdie wigs @lS oyl Sy
635 9 jazdan ;S8 aSepnl Ly (10 sauS s, Li)
321 (J9 3)S Lglaws b pogs gl g pog
9 pAaise Job e vemw olojle I aSel
Sogl Gl laabd (e )l S @ plundg
e b 25381 0355 Sl 9) @Sy (oS oS
Olojluw ol LIS Jlos 5o, 0 olo jlez U aw rga=
9) US> ylositw g ALY o)lsl oyl g

QUS)IS lillogls Cuass <S55 Jaa (>l (i solle 3,8l (o colols Jalor lany sl

Flo b PV Slxiun AFo) olianli g ,lgs YV oyl F 0)95




Flo 5 PVO Olortuo NFol bl g ,lgs PV o)lass F 0)9

(S.J.I).?I [WVPTRV: c\aLw.sQ:gy

Journal of Executive Management

Cool Gubws| pae (S50l aanlials
()8 Al g o) b i (0,08 g Sl
k.’A.ya_‘zJ&.l E_QJ (6.)‘93[9 u_ml)mz; ‘(5)9TULJ
Sximz) Saldlie bhd g (0 g
U paaiad 9 a4y ool S b (J2b
9 HWSL Wjgods s Sy S oS
o3l 5 03505 | (L (g3, b
OIS (a5 )5 dxy (5,8 dlex |l
o)l weas Syl s Jb glog
9 >0 9 b Glogl) Jeod (5,59
Jwo 4 | Jicunlio g 332 Jdb ¢i8h

g1 Jislgs

LS sloylumo (680 Gasb 5l ool liel

slodidl g lochuogi (o (=Blg w sloiel
Ul e Cobld) Janl coblb (phegk
2> UidsS) 3l Lol g (lodise) g oje> ylw
o Jols (Cuue a3l el Cyps
51 epdglel 0V sl ol Yoo M) )l
Wyl lax=e b (Ve glogwlel lad> Gl
JoL3 «058UgS sblg; 51 of oty ¢ potanns 030 Lino
9 Sawb mbe I eslaswl hlea L las
Julsi g sl oz 3iahd 53 sasis oSy
G285 WleMbl S gy 5l 650,40 osld
L Ll s g gloshs sladd=s @l g (sjlge
dlawlg @ Lacl 685 SwiSS 5w 9 0l lasasksio
a9l sl 0bgSEwl @ osly Julai auls <l
ol el 8§|9 _).UL 390 LeJT wloyisSlg
b9y Sl aerdy JWl 4 Ji olaie 4 puizen
6291255 3bd 55 esls jl (¢ hpogi g dmwgs
oslaiwl o3l Judx=i 9 LS)L.\SJS 039 QSLQQ,!Q) 9 l.eJT
dlawly @ 30 sl Culld 4 Ju .ol saib
9 Sl docblssh adS g pls gloosly Lhes
Rzl lawgi 3= glosinib wle osd bws
Ll osizen uwl 48l Oyge ol Sl
Sl duw G2, gy el 3 slaiel clils b

2 Riege

U y=ie oSS cuglb I eslaiwl
Gldlogly Caoss Sy bled Gioljsl

pac plas US| -9y Jolge 1V apad o
aaly, pac wlady> U CueSl>
owled Caley pac US)S Hlo (sosuo
Wz gloly, glagbile n Sl
B 0L 4 s caliol )5
O8] @ yzxio (5 )Vlwasglings 3929 g

0395 (1SSl g S 1giSy (haual e
Caodd Sy bled Giuljel dael do)lS
g 50 Wldlogls

£ DDl o 58 dAilw g paw 1 4puad e
J138,56 @ldlbogls aoss i ogud b
aowl

95 Dl 2,8 (6,900 Gl Noapad o
HIAEE0 aldbogls Caoss )i ogud b

il oslgils ol Hliue Nauad e
ol )|.'>§),+'J‘l:j

L g9 Dbl p Casd g5 (\WWauad o

612930 9 3,9 O Job g i\ Wapad e
Ol b (P w0 Dlbls)l g aSud
Ll 138,60

Syl Bl led (Ssiums N\Fauad e
.Js)fu,o Gldlogls Caoss

9 lae o pwlwsl) e laoli\Bauas o
PuSPYRVY k_gq.u) (ULQMJ Uu).uu| Slud

1 Guba & Lincoln

OUS)IS lillogls Cuass <S55 Jaa (>l (8 solle 3,8l (o colols Jalor lany sl



Journal of Executive Management

51505 Sy olgicdy cablge g Slwlws! awl
3 S 090 Dguuzxo Caed> Sy jise Jle
wogllasls g aie ablge g Slwbws! ol
Ol 39 9 6,8 Dhlawdl g Guyinl b Job glo)lid
Sl Cae @S o3y e whllanl i aiws
oy wlo)lius Uaec _)uuubuo sk (slo gyl
UAU).LSJ' L;lm)ng)'Lw d9=>9 P.\.c 9 )lS )| u_wl.l
)3 aS Al Cwss Sy s (6,580 Lk wgllas
olgic b (1¥95) oSon 5 cuuwooljds g
aoga liody i Slwil @l 8833 5l ap,axily g
olid Cweas Si 0 H8e Caglgl bl Jele
Ls.\.u.mg).) L;o (Y°°\c) \Ol)ls.om 9 Ls'“J ol 03l
L dipuianl g jol)Lind Jolge gozx aS sisly olits
4 dHlis glagazls pglss b oLS)S g Slw e
Sy g b glopSile Jws 4 s> JSi
(\VAFesldge=e g (gmol) D9 swles Hlojlw
o o Loguglas plojlw 55 cyllsd 5 jgas
Bl k) Gl g Slgy HLisd g Guyiwl
ey gl >0 FSPRSAY, (.\)'Lm('_?.o (mbbs 1,8l
9 ubjlw S5« PL)SI il glocusiog ¢l
SS9 5l sl of Jed glowgled I zg)5
pac b Jed Sl s S p 550 Je
S50 L;JLo)Lw sloloa=s > LS)lS ol (b
B 5 olile inaj ol )3 2l 0 OUS)BS (B
aS ol @l olo Giugs slasls il el
639 ol bl lajli 5l (So ool @4 5L
obdl @ e exd o3yl Wygo > aS
OV G) S0 g (5,80) S9u 0 sl 30t Lo,
9 Ly ulegiegn > Aiue
03y 34U 4 55 (VoIV) Tipzr o (WMol )8 )
IS LS lagT Ghogh sloadl g ol
oS8 Cwss Sy ded Guel lass
sle sl pge I S bl
JonS asuis)s g (Jded gloulo)b exses S

2 Chen

Sl glodug) (53556 400 Vel 63U (yroud
slodyg) a3lojlw ¥ d)Ses gloduslas | aidl,
L0315yl g g wiasd jpliie 4 bl Lo
W leabas plodl gl j& aw jl eslaiwl -¥ g
Awlio 9 po b lge oS @Wllaz g

SSdazgly 3z b 93 slaaidly

GRS Ao g Casy O

lsal a4 oliws glaiea (Whegis ol o
L 3 9 Uhegi DVlsw a4 (35wl 9 paiwss
Jae ol esls 4y las el Filiwl Jlacl

20l Juol> 3 slizl b 8uS

Sy s b Coss S paoual 1 Lol apdo
9 U9y (ol 0auay lojlw glacl )5 s
SH b g SLESU Caoss S LS ses S
S (Sl 4 3blie (8 g0l b Cwss
Sl Ay Was Sy 4 Livd passal g
Jae aS3T 51 g ol laszxo 53 gllasls oyl
D0 el s & (=8lg YK 4 Loss S
iSpay  dawlgty (g pSpasai ogrd
ool g @8 Ojge 08U lopasls
L @Bl o 38 Sleib Sl Juol> Juagiul
S b 0lojlw S5 g (2le) 59« slaylind
2 030 uz i it Jasd g 6Bl @
Vb bl ied bl 4 3,8 o)lge ol
el )13)9550 Olojln Sy jglaiedy

2 s polwel g Glaeg Lo bl

S 0391 (Slojlw hie iyl (aipge l Olojlw
2 2S 0 pald |y Cwas S e Joloe 5l So
Slolw cllae a5 sy ylio lbaisl oje> ¢l
ol 3831 Jods S5 @ led o oo sgboau
@ Jld ¢ Plojlw cllae Gials b 800 beay
Wsano el S o I3y Rl QUS)IS oo S5
9 ouoodli B slaghegl W L guwaes
(FAY) 1l o e drine (P S0
(M) Jgo 9 Lmlr 9 (1FA) Blws 9 (Jou,

! Layne

QUS)IS lillogls Cuass <S55 Jaa (>l (i solle 3,8l (o colols Jalor lany sl

Flo b PV Slxiun AFo) olianli g ,lgs YV oyl F 0)95




Flo 5 PVO Olortuo NFol bl g ,lgs PV o)lass F 0)9

Ls.J.I).?I [WVPTRV: ngy

Journal of Executive Management

slojine e CSlin o pSeanal
Ghals )5 g9 03905 pal)d |) ol als) 9 559042
g 50 @8lg 550 aodS Sy
9 i3Sl da)ls b SleiSy eje> )
B ad goje> )3 elled ¢35 (Sl
Gl ol Sl (¥l a8 5 Lluol gl
9 Gled gleanld plsl s Li3leSy S
2> 6le g gl ojlal &5 Slojlw lojlisluw
s o glp g wisle dgax=e |) gl pll
‘.)J|o.>9,o.3 uaklan |) 039 9 Yoo L_nguo)Q
L gl @36 g 5,Skee 0583l WS s
Caw; 2 b Somiey 035 wdw ol
S ) QLSS 20,3540 g 03,5 @S> lbosojg,
22 2ledge 0380l g S b slasild @
iU, g 618 alio byl (el pAC diso]
sled ol ded glalad g e I LS,
slopasly 4 p2gie S Cwl o beS
9 S (Blidoly)  elaizl (bl
waige g Wholid  (Slojlw  (Sjgler
>bb 5o (YAF wslisgamo g 5 yml) SuogisS)|
S50yl Blgi e Slojlw  slalosmo
izej ol )3 lw palyd 1) plojlw S)5 g (Aob
=P 9 Pl a8l Glaghy sulas Slellas
Sy e Gl @ (WAY) (55lgd 9 (1W90)
as dlesly plio g aizlyy lyljlw ;5 Cwas
el sbluxe lyhd g g isle Jolge
il Cwas Sl gS)S 29,5 V> o sipee
selai S0 i olo)b S e Sl
Cdlae Caoley pac 50 g blie 9 God> Sy o
(ot 9 oy 0SB ple locsby o
Ceosd Syl s pSpaeal Sild p Sabe
cawS (199Y) Tl slesel @ .\.wbu_o Hgo
S (S35 Wyl slodije e Cagx 53 2ol
QLS 62,8 0355l G yipge 9 R Sswll
S3) slodiyse ojlupald 5 039 g lojlw 5

2 Luthans

ool (w9 irie glodas
WbgS)9) s pde oS Sl (GUS)S @
WOlpae U395 Joe  laddw «SWlSeil b
i) 38 LSS @) (Ssam) pac g Colompac
03l g gl GUS)S ol 99 9 vlpe
sléy Jao cJB o (Yeoo) ‘Pg).uw 9 Joulo .l
slocaled (gl HUS)S S ailesgas oly gilie
S SUS)S ssime 03] Rl diojls (s
3lgi 05 ediglad 5 a8l 5 (IS 65551 g Culos
33l )13)92 5 ayllbg pleil jglaieds o3V (655l
0355w 2ol a5 (SULS,S 5l 69,8 (T @S Jl>)s
O gled 50 b o ol glosSlac ggelyn
92 siled 33> $loSlge o ooy Lo
2> (28 20,08 Gl w9 olse wrorbo
S5 gl OIS T 3 48 3iles sloul slolojlus
BE JQT)L&é GmeLéJé.o 9 loasli L;JLwL».w 9
(diogls) b e bl (Slojlw g (s
Caods Sy & 50 g ably Job jl Culld ¢ el
Bt aS Cawl S o ol o0 oealS
I Sluity 9 Cole> 03900 pald ) oluse
Culas a8 355 0 s (Qlogiegi b (119))
Culas> L b g paliae S0 4 gl)Ka
29y o olpae Calem g plpae o Gl s
Calghd 9 b wals) b e g paliiun
Cooss Sp b usSae JSb 4 Lled ol
S Coldy lise Gl b gy )l 4o,
Jalod ¢silojls iy o 9 0 Sad Coles il
Calem LS 5o lie J30 0 Caess Sy 4
3 sy S €65 (US)B l e (Slojlw
4wl j35e OB Caoss (almlz b g S)5 50
Gladley a8 1S 3i0)lS ol 9 ohuey a8 IS
2 b obl g adls Giugs olwsp) b oaslw

1 Hobfoll & Shirom

OUS)IS lillogls Cuass <S55 Jaa (>l (8 solle 3,8l (o colols Jalor lany sl




Journal of Executive Management

spoly d=lie jlolgise b 3z (ded layld o
anils (L (65,4000 b Coss G

Folez 31,01 LS adilu g G 0jg> 5> luy

(e H13)95 50 (630 plasizd 5,8 adilw jlaS
oollasl Ll ol polaw 53 aec
dw 9 Olojlw Sy 30y Sicpus 3181 U anlés
(WAY) olSes o lgd Gloguogh o
28 =2y 9 gy (WNobSes g (s2el
g (o Ol JSb U gladaly as 351 slasel
> 3929 plojlw Syi 4 iled pac g Cals,
@)N o8l g Oloj 3 (5w b 3T
slel Isamee Guaw s yiciuss oUS)S Glsg,
Gl 503 I 35S0 395 W (sd9m0
bi=o ;> U.ub (_;JQTKTJU (o33 S5 63058 Jagand
b Sxl @l o sl ablis bl
Uid Josi g s pdvaldail 9 (S35 slagily
ol o _).uul.auo s O plp 5o Sl
L gl o (1WA9) ol g odw iso;
Sy bl 9 51910l Glise oo bl Guuss
@»9&20 Jol.u)l aS Cawl ol ULA.MJ LSJll“"):,’. 49):>
Lol puizen 3> 3929 juie 93 il Ol
IS QLS Ry s cdb JbS g i,
@ A 13954 (5169 9 g slouazid
(s sLlo 9 VL DYLS 4 (obaws JLid
=l 9 olojlw 29,3 Suua)y Glipdy 4 pladl
9 6)'3@9 as U;L.MS ‘JJLQ.A ) .)..ul.o.luo L,’.LQMJ
da=io Jiluwo g WML 3929 pyde Glojlw
0l 53 i 59100 9 0392 ipglie 9 ISID
Uase wjo> cul ,3 o3 ,0 25 U A
s>r Jleenll 4w)§ O)yguo (593930 Wielllas
ol (WWAV)plBes g SE> b loguegh

Cawl Gaullbg ghzl o d1L8l gloSy=s I 6)lg00
2380 035 4 Lplojlw 53 Gaac as

L ohlasl 9 wllby cawlid pac oj9> o
U Sz P 0 9 0SB leslasiunl g laLlgs
Obles 9 o 031 (&5 WU )8 Oloy=i
8o glopasld 2B b gl b (1195)
LS lo)S 4 42gi R o> S
U BB azgi pae S wlel g 35
Dinl3l g bl gilie (luans @ilgw g S\luass
6 9 Gled ohlbail I GBU (g, slaylid
oLl OUS) oas jl 29,5 gloSyxo lioy
2l g axdl Giuogiy 5o Ao ¢l . uwl 63905
O3 039l plgie i G (WAY) (g las
92ouily QLS 255 ejugy (Jed ol Uaml
Sglings pllas 3929 (uizxen uwl 0adb 2 las
i Br 3 o olpl slaolojlw 5> g Vw
g0 shol el laswglae plojlw glogi
Caods Syi o) S g0 0SS o)Ll
b (3350 loghaghy 5o dlive gl bl 0
s9lle 9 (539%) (9o 9 (V) WL ea 9 (520!
aS Cuwl oaud 631> a9 6auw, 3wl a4 (1VAY)
Plojlw Cadbgo (Juol byl gV lwdium
&l du>g) Jinlidl 9 9.4 395 olhen 4 g o9
Jokaiody 0385l sl ¢l s, £lis)l ol
0L 3 @l Gl ((Slojlw 9 (63,8 (a5l
Sz ol 5lg 3yls oo 44 1) (590,42 Gilidl 543 9
Aaled o oaaudl plojlw 55 |, oS, Bk

9 Jro wulzl glaspaly Sl (S ipel/loiis

ISl @ Codd Sy oad Sy 4 paasal
ol 53 el LB isaelp 09 9 SLSL
9 SO 09n (PLBL 5 o)LSHa 38 wpal,
9 wollaol laghdy azeuis)> sl (g4l
30 9 S0 Caodd Sy @ ‘o|_\§| B sw
Gl b Coss Sy @) paoial S0 (630l
SIS @y I ulid)l 3,80 yguo (L
Wby sz Jeline goxime dwis Sy
=a8 Az Cas Sy olojl 1 z9,5 65

QUS)IS lillogls Cuass <S55 Jaa (>l (i solle 3,8l (o colols Jalor lany sl

Flo b PV Slxiun AFo) olianli g ,lgs YV oyl F 0)95




Flo 5 PVO Olortuo NFol bl g ,lgs PV o)lass F 0)9

Ls.J.I).?I [WVPTRV: @ng

Journal of Executive Management

398 0SB 3 &S (alog s Sy 4 Cuwlize
Debe byl Jeb Sy gl g @bl
5,8 €S (63,150 5 g sTyle ) -l by
49 ol Aot b e Sigy pded 441,
205 U gaanan aliaso ¢l ol 038 K5505 |
(Yelo) Obl&w 9 VC)J)Q.) (Yell) UIJlS*“-‘b 9\W|
(FAV) bl g olSle g (1FAV) oS0 o Sl
380 U2)9 (i (Sxiug Bl .l
Sy @ oSS jidw @loiey 9 wVlail aS
L Jlisl Gihdl 4 jmie @ol> g olojlw
ol S 5)90) 9 39450 Olojlw O )3 59 vl
Wby Ged 0gx 9 vy WYlall g i
o¥lo OL Jlizl pliae o 3600 b g ousua]
W yzio ol ol g Mo GuelS glojlw 53 2,8
S5 GRS SS9 e S5 gy g
-394 50 olbojlw

Gl Cwas S JSa oy ilesely
AN aaoa> Syl o ) sl (alesely
Jazi 9 plojlw jl 29,5 Sl Gy (Jlo £ bl o
61 Wby pac I L0U (sgim0 9 oo slogl)
2 bl .3ylise J0 @ 358 sl olojlw Sl 29,5
lose jl 3,9 (b () alp L Cwss Sy
Syl o laalpd S8 @ plojlw i zg,5 Sl iy
ol 53 35508 DT a8 2,8 Mol 5 g 039
2 ool S8 4 olojls S35 51 g Sl 00,
4 e 55Js8 B Job g 2> (o guis
b 4 o g sl 1) bl (Sa35 el
el )13)92 52 (g DUl g Lo jl ol led
3,9 lojlw 4lp L g 3iedse S, dlawlgay 13J
W 2w b g o J3U Silg) >9) Giel)l 4
Flo glodguas U slaigo GO use Job S
s Ol 1) 595 i (S35 53kt g

olio Ghegiy ol Sl Jeole bt aaiys e
0395 (side ST ole ( Slojlw oS Syi aS sl
olwd (illae g Sl ubas lacde j ollas g
I9lis el plail )3 5L Sl JLikd o9y pSl>

2 Burton

b 35 (F96) s 031381 g sogibgs -l
Gled cold) g Giwasd sloSig daily L))
(_;l.muf))g >r &S dleshy plis s,
OOl @ yxmie pafue JSb @ luasd
5wl Gus GhalS axyds)s ) ded wuls,
lbols> Lase @S (llg> 555 gy duasuin
Dl 3gSamy Ol ipgid 2hSJWS i
W e gpeS @l g gbly g s
Dl 0335 iy 3hb Slojlw lalayo
2B (Sgsm Olblg)l g aSuls pasld aoles)d
L 9 Olojlw )5 gl g pSexinnme (slo iy Cawl
S 4 il pal)d Lled gloalzle Jugud
oS8 g wlblh)l awls ojllhe 4 as
Dlojw 9 e Glbdl lawglus  Glojluw
g9 63 logT aule aSds ¢l (g il loculos
Slgise Casypwdy j9830 oo Lz ol
63lS 9 Cuje 4 b SO Sl Coss S5l g
@92 el 53 394 Juwo )Su> Jeliio 4 3959 (s
Yoo Jalss Uil o (FAY) 5Lt allo g 4z
Olis gz iils LSS Caoss Sy g (5,12950
6B loog S 53 31,8l Wlbly)l aguwgi aS silesls
bli)l ol Gilejlwog p Dlols)l Giulidl ehg
9 3y «inold .3)l> LS8 s S5 L g ls e
sloolojls 55 3h8l bli)l gloaSud (55w
wloasli )5 g eb Joib b guess Jéline wyline
2950 eV (Srs 9 Oylge 5l O 4o &S Slojlw
5l eyl plie @ 3)9 39 g0 o i
9 Jelino )50 Lio Cacyuway e o byl
503 13 1y 395 alab (ola i g 39 laglajls
il @ald )l a8 ilbl)| alawlgay loglojl

50 3,9 S closyualy 1 Salsle bulyd Sy
GSAY Ql.o)'Luu B8 L;lﬁ.u.! ém NES 9 polic

1 Smith

OUS)IS lillogls Cuass <S55 Jaa (>l (8 solle 3,8l (o colols Jalor lany sl




Journal of Executive Management

Gxails) G g Job b b ouze (Slojlw
plojlw ghase dlogse,s  Dode  (Job
plas (sl slo)Sgjlw g sl silgl e
3 siles el gl s ) oSS (6l
slosuls oS dgu 50 JW Oblail 6jg>
b8 Hlaise g Vlwdlayl) glady (g Vol
o Pl g 9 Jod s ylbg 2 b 9 3,8
oS @ g Mol vame wige 39 Sy
G195 S 4 395 yllog 4 Sy 0 U gl gl
9 GWb (8 Wl WMpaxi liue dazjl
SQ o (b 9 03d (5865151 55 )8 > asass
3laal 3gd J3B Lililel jeSie slogasli
39 LE 0SB 3)90 5> (B9l (gloolas
S5 5l oS Glajls el g bl
9 Obre Holdli iy ) S uwl (pleslgidny
W o dlgie VLSl ol Colespae 39
owled  lwemwlinn  Colgiys  gd lojlw
oS> 18 Cule, cprandl ¢ gel 6151 lojlug)
G a9l (Sl Sl o lube, glplylw
sloplas )5 39 e Ololi g (Sl lalg,
9 oS8 WM g9 Jluo o S0 g yldl
slobles b Ohlasl o by (gjlwemwlie
9 lagl Wloyad @ azgi oue )3 VLS 63,9
ol 8 pleslgiiny l plbded jaaks
plas ols JL3 jlaise (uizen 3blise Gyl
oRlgd p (Gwe oS (Sl e oSS pogas
9 le>b QLJSJlS L8] ugLO..w ,_ngotib 9 Lmua.xgu
0 oS (639 lesbsiwl 4 asgi (>
2 S @l 9 Slojlw pllas )5 (ed gaje5
L 429l 9 OS8 4 Sljle Willbg oy
ol gy ol ool ,Sus 51 slsl Gylas

ol B 9 ©a9le eee ady o
L OUS,S Ceas S5 duose 4 dg)9 gl

01389 (L yw 9 e ilz 5l Sl azgig
izl glopludy 9 Sl cobe
SalSeil 9 wellaol  (Ghpde gl
(U gl Bu2udl do3)95 50 5o (5 )9m0adslin
9 @od> colaS pac jl LAL edb glolo)b
8 sloyime b U S0 WY 9 Lbs
(2 Galgaw ) ()1 d(Fw Cuaidg (gzr00)
9 (e3lgls Lolwe L jLud swb) Solgls
OLl G959 (P93 ladly)y aSud julas) (selaiz|
o JSB 38 ) Cwas S adyl
358 a8 ilbli)l g losigy wusiai b aS glado il
3,9 WS 330 5 by Liugs Jeib 4 |,
2 5 e 4 300 ©8) b Plojlw pllas
398 QUS)S 0 @S (logy waSyi daalds ol
sl S e ool Job Sy gl g awdls
039052 jolaie @ )9 Syxo gu)30 A g oad
Oygo U b 5y9 sl 5l LSlesds Glojlw
395 paoual 035 (532l JSb 4 b g SLSL
&S opouai jluse Sloe 1) olojlw jl 29,5 ¢l
0 3= 95 )3 (Rlasoly ©)lge Sl esee Yusy )
Cadio g (Jlo Cuolsg g 489 233085 ) S yalid)
Job SO 039l s b (Slgy 0300 9300)
)5 olpae @l (3932
W dzgi ool gl L gwon
9 Jsed S pi8Silans e alepasly
9 Ly lwpald LS Glp Jos bl
9 509208 OUS)B (sl 05ugey (o ol oyl
Calex g logw g 3o (5550 0912 igle )5 (o2)1>
OLS)B 51 by jw g Olpde by (Sl 9
O3y 0l leslgitun S0 Sl o980 Slgiday
Giwpeld WUS)S Cuoss S Glals jglaisa
90l g Wlasauad )5 plS)5 &S)like slodineg
35 Lt K8 g Lad slowyl @Sl aunnl (ilojlus
9 OUS,BS e Dlolyl S9.g0 4 y2xin Lo lojln o
izl ol puisanlaisl  lpse
SIS hSas el LRy 9 (RB9Suibags
YUsgss US,S cp Caito cibolge g liobus!

QUS)IS lillogls Cuass <S55 Jaa (>l (i solle 3,8l (o colols Jalor lany sl

Flo b PV Slxiun AFo) olianli g ,lgs YV oyl F 0)95




Flo 5 PVO Olortuo NFol bl g ,lgs PV o)lass F 0)9

(S.J.I).?I [WVPTRV: c\awgy

Journal of Executive Management

rw 5> iz 9 Uhegh plel eds @bl
2 Uhegh ol dedise dwegi Y lagisy
Ohegl azely blx I b £935 L (glael>
Ologi b @l g 2! Jigeite (uw 0,8 ik
Uhogi ol 980 Awogi -V gl dunlis ol
Ohogls Lzl g hal )50 slaglojw alaw o
2 oo dlgidiy -F gk duwnlis ol
sole sl lotus (glopsio U gl
i glaw g oSS Yo £95 (LSS (Slajlw

2948 ()2 (Slojlw uoa> S o Lo g

L9 slotusgixo

ol Vlgie |y pol> Giaglh Cadgazo Lol
U Ewl > oxgh wslaos s8I (g gumilwsgs
22 Cadly Glogly Egdge 4 azgi b aVlgw
walize Gylo 4y 23l (2w pol> Gluogly 4o a5 Mz
29wl g g lias ¢liselol

Jolge (1Y) Usle «s,lac pllo g 5T sle ezl

QLSS Coss Sy g )18 p S50

Sz avllas dy90  g=e b

5 oSy dpol) .ol 3ol el

512l JoB NP-VA ()

http://www.jsfc.ir /article_15411.html

«Sinyd (1W90) L, o559 9 (6340 ¢ IS3)| sadl

Caodd S5 @ Juled g lojles gss

3D (P Gl g ol il LSS

Copde pole s Camio oBiegh
3L Qo A-YF (YF) 5 oLyl

http://journal.iams.ir /article_109.html

of 5850 9 bl slwd .(1¥90) amJlaue o Ladl

09 so)Sal) g lasely (e tazwgi

o Gl e Sede Ao )

Gy el g (SBok> gel Sse

0391 Sl Slojlw pllas ,5 Sl pe lacalo
doyiwn o ipge jl (B O3dS pgad 4 b aS
S5 60555l 0355l pal)d (slaise; Jolge g Je
Cawd 4 a1 laawglass Glojlw «aoss
9 wslw ol ssww Slusl @log,ws ools
08T a5 L;'JLwﬂ L_ngdJLo).w 5l Carog o Lng.).oLu
ol )3 9 0381 (25 Rolgz WMo 9 Jiluwo
gleio 23ubigS 1) 518l (inyg sy lgizne g e
Ceods Sy G 4 &S 399 (Jloone)d
L Jalad pgade lgixe g o S)d 9 (Slojlw
039) U9y nl las,9ly JSud I wwss S

ol

I slouiegly by Slbslgiing
G slegiegh ke gl o
ainld i yiwS-) Do Wbl 3 laslpiduy
9 lplul )5 e glodSd plw 4 Llegh

35l g @lio

GrSaue g9 g (S)le S| e saw (s3al

2 Sse dals gy (V) opie ol

ole o phling Cwss Sy aad

QU Y gl Sy pole ol€asls
2Lk BB 1A

http://sijku.muk.ac.ir /article-1-743-

fa.html

o -(WIA) Cudoz comysS 9 phawsT (uglyiunl

isoj 4 ki 3gi Ul 9 0958) s8uS Ghogl

(ol Aol (l

(OF9) lowle 8 g Lojpele luol
s oSS n o Copse (e
P 6Bk ¢ S5 Yo gl
owhasS oo)lez - jlaegiils sloglojw
JB obes tobul wopse GUellow
5l bk

http: //www.modir.ir /Articles /610.aspx

OUS)IS lillogls Cuass <S55 Jaa (>l (8 solle 3,8l (o colols Jalor lany sl


http://sjku.muk.ac.ir/article-1-743-fa.html
http://sjku.muk.ac.ir/article-1-743-fa.html
http://www.modir.ir/Articles/610.aspx
http://www.jsfc.ir/article_15411.html
http://journal.iams.ir/article_109.html

pl el Cu e deliiegh
-
=

) Journal of Executive Management

Flo b PV Slxiun AFo) olianli g ,lgs YV oyl F 0)95

Olee 9L 9 3o (s3ezxo Y5 o) iy

Caods SP 3uad p Yide Jolge .(11799)

S QLSS b 0 ol 56 g oSS

ol aobiologs  wlsdy 9y o)

‘og.l.c).\ Ls.\).g)ls Wlellas (easl
S5lebsb

http://ensani.ir /fa /article /421695

9 ()l .(\va9) L;l.t: GRS g (5_>Lm nOLg).@o LleSq.g

Caod> Syi 0 yge Jelge (saiaaglel

290) (gogas ity 4 bl CSpb

C e (Glgal g jlw Ag) S i raslllas

SOV () A i Cusiuo o (Sl gl
5l LB AV

http:/ /iieshrm.ir /article-1-151-fa.html

5 ol ald Jlsley tosimo o 03l
hol Jolge iy (IF95) e 2o
2 b g 2l oSS Caoss Sl zg s
-soke aolislo . Sluil gl o8>
AOY 58 g i adgi g VLS| (29 )5
5l L;;LU'L; Jo .Ya-vf
http: / /ekteshaf.nioc.ir /browse.php?a_id
=2225&sid=1&slc_lang=fa

he5sl M a iy e llas sal
w351 (WAF) Gl e (00,9 9 ypzgi0
il (Slgy slo)lisd (s 9l QU Lijgol
olg, B Sl (Sl 4353 Oligel
SL5L B VY B diyro uliss
3l

http://jsp.uma.ac.ir/article 322.html

> 9 3400 Juw (ggmge ST e oSE>
ox daly wyp (V) e ool
G Jled b LSS Cpasids sloSig
O,yo.mbﬂg_\ “oXl.)J oLl (;gLas(_g)|_\).g.aiJ

U:b)b B .YYA-YEF (FO) YA (g 900>
5l
J

http: //www.cilamag.ir /article _16961.html

.(\va¥x) (=0 S ‘o.>|)'.>9,o:zo 9 [o.quS ‘LS):‘.“°I

Ceoa> Sy Ghalsyy ide Jolge (o) p

aalllas) Hlpl U9 lesloylw ;3 HUS,)S

(gibupgd 9 o) Oylig Sliw :g3)90

OV (MY (Sl Siyd oo
5lbib L6069

https://jomc.ut.ac.ir /article 54114.html

OLiseyg lwdl Goagsin  haaw g lall
YY) maelpl weolide g aSw
ooyl 55U gyl lw SVslee (g5lud e
A2YE () O lad,s culag PERAST Y

Sl Ll o6
http://johe.umsha.ac.ir /article-1-370-
fa.html

(534> fomus> e 0ol s (doguass 5,8

Iy (“uq\c) dgRmo ‘o_>|)' LS”) 9 b.uu.u

S35 5l ealdy 5o e elaial Jolge

Aol aolilald .(Glgal ;b :asllas 5)90)
52k LB .Ye0

https://qjsd.atu.ac.ir /article_1750.html

Sy eSS 0303y pgd (1199) Lol (o
Ul (losw 9 oo glojlw i w92
o Ca i 601 (s (538

65 lwsoilgs alaly (\WAA) Lo (oLl sy g

Codd Sy auad b Gilojlw sgsi g

oliwl ghlad GVl Sy s,

iyl w8 bpbl  .oletol

oiils olaidl g @bl pole sasuiils
.olpuol

QUS)IS lillogls Cuass <S55 Jaa (>l (i solle 3,8l (o colols Jalor lany sl



http://www.cilamag.ir/article_16961.html
https://jomc.ut.ac.ir/article_54114.html
http://johe.umsha.ac.ir/article-1-370-fa.html
http://johe.umsha.ac.ir/article-1-370-fa.html
https://qjsd.atu.ac.ir/article_1750.html
http://ensani.ir/fa/article/421695
http://iieshrm.ir/article-1-151-fa.html
http://ekteshaf.nioc.ir/browse.php?a_id=2225&sid=1&slc_lang=fa
http://ekteshaf.nioc.ir/browse.php?a_id=2225&sid=1&slc_lang=fa
http://jsp.uma.ac.ir/article_322.html

Flo 5 FVO Oluo Vo) bl g ,lgs .YV oylais N 0)95

Lﬁlj?l [WVPTRV: c\..ob.u.ubgy

Journal of Executive Management

E2]

http://havyat.tums.ac.ir /article-1-2008-
fa.html

9 e gl ()l e Slde azo (il
Colsy 556 (VWAY) (gage (JolS (5,0l
Ceoas Sy Plojlw sl g Aob

Sl 2b3b BB YO-FV(19) 0

http://pod.jrl.police.ir /article 9444 html

Ao olPouke g L (oSl o)l ule
Caods Sy 09980 Jdo >l (1199)
12952 10l sl plojlw ;I ssiws 31481
sole lliadys ICT cusio o (SLS]
SEFANY gl lwol gabe Ca s
St J6
http://shrm.journals.umz.ac.ir /article_ 6
73.html
5 bl g sbael Lol .(1FA1) samo waljuulic
()5 wlbidasels (oS Oleibxs
Sl sk JolB N-PE ) Y

https:/ /jas.ui.ac.ir /article__18250.html

o (WAA) um «5)8005 9 paolpl (ouwlie
Olojlw 3Slac g 00y Suw o dadl,
0)95 33 O3 )l 50 9 (S
(F) ¥ (S0 S pse dlae g po
5l 2k b6 .YA-00

http://journals.srbiau.ac.ir /article_3611.
html

9 ol (S ol (g Samo (oupule
LaalS e mhb (1¥95) Lo, ( Jow,)
S5 tasdllas 3)90) Silojlw o S
&lo Cupse (ol &5 glo bl
OF-AY(FE) 9 s Camivno o laas]

Sl bk J6

http: / /iieshrm.ir /article-1-258-fa.html.

e g g olsbus (ol g puilass
slos,9190 9 (9D puilaiS uogd g
Sl2lb BB Lobed G
https://civilica.com /doc /826801
shesas! ( ll BSls g Julz elg)s sl (S5
3z Joloe o Vs 5981y .(11AV)
2o iBgel (gl i ded
S5k JolB FOA-FAe¥) Noisilg
https:/ /jipa.ut.ac.ir /article 67953.html

(WERTRV

U.«.A.u:z.ou.c n_)|) [CRLY-C Y aslolo (dgo=x0 ¢L‘>|9:>
9 Caod> \S)J U bl e .(\vay)
Jeld ol )3 0T b ladiye Jelse (50
Ao .l Gelisl  glagbusley
VE-AFQ) 5 pble g by il

5l il Jut8
http://jcnm.skums.ac.ir /browse.php?a_i
d=549&sid=1&slc_lang=fa

QF) jlgo wliio o pligy e 1Ud) o)
2 OS5 Caoss )5 o 0 80 Jalge
wlibad .9 ply oiils (53550 vlojlw
L;ll.l)l.l BB .YV-2Y(9) F (g s

3l

https://jipa.ut.ac.ir /article 28722.html

GUST (VAP Lic 8L o Ldyremo «gdopmw

GUS! 518 oS Cappo s gladys

JoB AANe (FoF)Y (gy9lid g pole o
2lebsb

https: / /www.sid.ir /fa /journal /ViewPap

er.aspx?id=87516

wlidlyad  amg Sk iise (el
9 G)gTyU (\was) _)|)T tL_;)lA?) 9 >
5 G S 4 bl b ol bl

dzo .ohyg slogis 5> Jeld ollwy
5l b5k BB YEO-YOF(V) YV (Ol

OUS)IS lillogls Cuass <S55 Jaa (>l (8 solle 3,8l (o colols Jalor lany sl


https://civilica.com/doc/826801
https://jipa.ut.ac.ir/article_67953.html
http://jcnm.skums.ac.ir/browse.php?a_id=549&sid=1&slc_lang=fa
http://jcnm.skums.ac.ir/browse.php?a_id=549&sid=1&slc_lang=fa
https://jipa.ut.ac.ir/article_28722.html
https://www.sid.ir/fa/journal/ViewPaper.aspx?id=87516
https://www.sid.ir/fa/journal/ViewPaper.aspx?id=87516
http://hayat.tums.ac.ir/article-1-2008-fa.html
http://hayat.tums.ac.ir/article-1-2008-fa.html
http://pod.jrl.police.ir/article_9444.html
http://shrm.journals.umz.ac.ir/article_673.html
http://shrm.journals.umz.ac.ir/article_673.html
https://jas.ui.ac.ir/article_18250.html
http://journals.srbiau.ac.ir/article_3611.html
http://journals.srbiau.ac.ir/article_3611.html
http://iieshrm.ir/article-1-258-fa.html

E - L"““DQ
L—.—-—

) Journal of Executive Management

w2 -(WWAV) Lojsexo ‘L;JLuqu 9 o (LS
Jeb S p Gled (S 86
G> lwl (6390 axllas) wldlbogls
Ol 3Sp0 95 ply oBisls Gagjasll
S o )3 (6398 slo Juagh doliliad
L5 Qo Q01 (Y) ¥l g
31
J

https: / /www.joas.ir /user /articles /3547

e Olsdlnge 031,81 g dllicuas, oy
sloShy ox dal p (1F90)
CS LSS led cals) g Caakd
pole doliliad WA Jlw 5 15 (somiig yi
5l 2l B YO-FE (VF) F o)

http://jinev.iaut.ac.ir /article_521546.ht
ml

256 (1) 4zl ol2yd (2 9 3Upesd g

GilS 2 s Jolge g (lojlw Jaloe

)9 uL’smsu“-*J Caods Sy

obes pliwl Gl Olo (3,90 a=lllas)

oo by aalibiad (oleil i
5L B SY-VY (AV) ¥ (g

http://ijpa.srbiau.ac.ir /article_8060.htm
1

Aburumman, Omar; Salleh, Ahmad; Omar,
Khatijah; =~ Abadi, = Mohammad
(2020). The impact of human
resource management practices
and career satisfaction on
employee’s turnover intention.
Management Science Letters, 10,
641-652.
doi:10.5267/j.msl.2019.9.015

Anvari, R., JianFu, Z., & Chermahini, S. H.
(2014). Effective Strategy for
Solving ~ Voluntary = Turnover
Problem  among  Employees.

1Sl e S G 8T iy b Siss teabole o o

alse s (1FA) 0318 5050250 g

OUS)B 5> Cuess Sy5 4y led b ladise

BB F-PF () Loy sl plojlw
SHELIE

http://jhpm.ir /article-1-1104-fa.html

Ls"L"“ﬂ SJLm (WSEURV .(\vay) UJ)T 92 L;]'Q
s ()5 g lagsl eaalio)

A0

)i Jole iy (1FA0) (6580 dabolé s,l51S
Mol o puihasS gl . OLS) B anss
Sbaibl g (w5 pole (g )lalus aly e
2L BB )l (Jac g pladl ¢ Jloglie
3l
https://civilica.com/doc/598068.

2 (IAY) seml o g pulae (5595 (Oine
390l Gl S Sy Sise Jelge
38lyy o)L (3)90 aslllas LSS
pole aolibad o1 (o) LuiVlpils (also
L3 2B V1AV (Y5) A (ol id g
51

http:/ /www.qgjmst.ir /article 22409.html

Procedia-Social and Behavioral
Sciences, 129, 186-190.
doi:10.1016 /j.sbspro.2014.03.665

Appelbaum, S. H., Carriere, D., Abi Chaker,
M., Benmoussa, K., Elghawanmeh,
B., & Shash, S. (2009). RX for
excessive turnover: lessons in
communicating a vision (part 2).
Industrial & Commercial Training,
41(7), 368-376.
doi:10.1108 /00197850910995764

Berry, M. L. (2010). Predicting turnover
intent: Examining the effects of
employee engagement, compensa

QUS)IS lillogls Cuass <S55 Jaa (>l (i solle 3,8l (o colols Jalor lany sl

Flo b PV Slxiun AFo) olianli g ,lgs YV oyl F 0)95



http://jhpm.ir/article-1-1104-fa.html
https://civilica.com/doc/598068/
http://www.qjmst.ir/article_22409.html
https://www.joas.ir/user/articles/3547
http://jinev.iaut.ac.ir/article_521546.html
http://jinev.iaut.ac.ir/article_521546.html
http://ijpa.srbiau.ac.ir/article_8060.html
http://ijpa.srbiau.ac.ir/article_8060.html

Flo 5 PVO Olortuo NFol bl g ,lgs PV o)lass F 0)9

(S.J.I).?I [WVPTRV: c\awgy
Journal of Executive Management

-tion fairness, job satisfaction, and
age. Unpublished PhD thesis,
University of Tennessee, Knoxville,
TN. Available from:

https:/ /trace.tennessee.edu /utk
graddiss /678 /

Burton, J. P., Holtom, B. C., Sablynski, C. J.,
Mitchell, T. R., & Lee, T. W. (2010).
The buffering effects of job
embeddedness on negative shocks.
Journal of Vocational Behavior,
76(1), 42-51.
doi:10.1016 /j.jvb.2009.06.006

Chen, B. T. (2017). Service Innovation
Performance in the Hospitality
Industry: The Role of
Organizational Training, Personal-
Job Fit and Work Schedule
Flexibility. Journal of Hospitality
Marketing & Management, 26(5),
474-488.
doi:10.1080,/19368623.2017.1264344

Ching, S.L., Kee, D., & Tan, C. (2016). The
Impact of Ethical Work Climate on
the Intention to Quit of Employees
in Private Higher Educational
Institutions.Journal of Southeast
Asian Research, Vol. 2016 (2016), 1-
11.

https://ibimapublishing.com /arti
cles/JSAR /2017 /283881 /283881.p

df

Collings, D. G., Scullion, H. & Caligiuri, P.
M. (2019). Global Talent
Management (2nd ed.). London:
Routledge.

Creswell, J. W. (2002). Educational
research: Planning, conducting,

and evaluating quantitative and
qualitative research. Upper Saddle
River, NJ: Pearson Education.

Currivan, D. B. (1999). The Causal Order of
Job Satisfaction and Organizational

Commitment in  Models of
Employee  Turnover. Human
Resource Management Review,

9(4), 495-524.
doi:10.1016 /s1053-4822(99)00031-5

Edmondson, D. R., & Boyer, S. L. (2013). The
Moderating Effect of the Boundary
Spanning Role on Perceived
Supervisory Support: A Meta-
Analytic  Review. Journal of
Business Research, 66(11), 2186-
2192.
doi:10.1016 /j.jbusres.2012.01.010

Guba, E. G., & Lincoln, Y. S. (1994).
Competing paradigms in qualitative
research. In N. K. Denzin & Y. S.
Lincoln (Eds.), Handbook of
qualitative research (p. 105-117).
Sage Publications, Inc.

Harhara, A. S., Singh, S. K., & Hussain, M.
(2015). Correlates of employee
turnover intentions in oil and gas
industry in the UAE. International
Journal of Organizational Analysis,
23(3), 493-504.
doi:10.1108 /ijoa-11-2014-0821

Hobfoll, S. E., & Shirom, A. (2001).
Conservation of resources theory:
Applications to  stress and
management in the workplace. In
R. T. Golembiewski (Ed.), Handbook
of organizational behavior (p. 57-
80). Marcel Dekker.

Jones, R. G., Stout, T., Harder, B., Levine, E.,
Levine, J. & Sanchez, J. 1. (2008).
Personne psychology & nepotism:
Should we support anti-nepotism
policies? The Industrial/Organiz
-ational Psychologist, 45(3), 17-20.
Available from:

OUS)IS lillogls Cuass <S55 Jaa (>l (8 solle 3,8l (o colols Jalor lany sl


https://trace.tennessee.edu/utk_graddiss/678/
https://trace.tennessee.edu/utk_graddiss/678/
https://ibimapublishing.com/articles/JSAR/2017/283881/283881.pdf
https://ibimapublishing.com/articles/JSAR/2017/283881/283881.pdf
https://ibimapublishing.com/articles/JSAR/2017/283881/283881.pdf
https://doi.org/10.1016/s1053-4822(99)00031-5

|« | Journal of Executive Management

https://citeseerx.ist.psu.edu/vie
wdoc /citations?do0i=10.1.1.595.1577

Kerr, V. O. (2005). Influence of perceived
organizational support, organizatio
-nal commitment, and professional
commitment on turnover intentio
-ns of healthcare professional in
Jamaica. Unpublished doctoral
dissertation, Nova Southeastern
University.

Kalayu, H., Meaza, B., & Abebe, M. (2020).
The Pattern, Intent and Causes of
Employees’ Turnover in
Debreberhan University, Journal of
Human Resource Management, 8
(1): 21-31. Doi:

10.11648 /J.JHRM.20200801.14

Kiazad, K., Holtom, B. C., Hom, P. W,, &
Newman, A. (2015). Job embedded
-ness: A multifoci theoretical
extension. Journal of Applied
Psychology, 100(3), 641-659.
doi:10.1037 /20038919

Labatmediené, L., Endriulaitiené, A., &
Gustainiené, L. (2007). Individual
correlates of organizational commi
-tment and intention to leave the
organization. Baltic Journal of
Management, 2(2), 196-212.
doi:10.1108 /17465260710750991

Layne, C. M., Hohenshil, T. H., & Singh, K.
(2004). The Relationship of
Occupational Stress, Psychological
Strain, & Coping Resources to the
Turnover Intentions of Rehabilit
-ation Counselors. Rehabilitation
Counseling Bulletin, 48(1), 19-30.

doi:10.1177 /00343552040480010301

Lobanova, L., & Ozolina-Ozola, 1. (2014).
Comparative Evaluation of the

Practical Areas of Human Resource
Management in Lithuania and
Latvia. Procedia-Social and
Behavioral Sciences, 110, 607-616.
doi:10.1016 /j.sbspro.2013.12.905

Luthans, F. (1992). Organizational
Behavior. Sixth edition. Singapore:
McGraw Hill Book Co.

Mitchell, T. R., Holtom, B. C., Lee, T. W,,
Sablynski, C. J., & Erez, M. (2001).
WHY PEOPLE STAY: USING JOB
EMBEDDEDNESS TO PREDICT
VOLUNTARY TURNOVER.
Academy of Management Journal,
44(6), 1102-1121.
doi:10.2307/3069391

Mobley, W. H., Griffeth, R. W., Hand, H. H.,
& Meglino, B. M. (1979). Review and

conceptual analysis of the
employee  turnover  process.
Psychological Bulletin, 86(3), 493~
522.

doi:10.1037,/0033-2909.86.3.493

Price, J. L., & Mueller, C. W. (1981). A causal
model of turnover for nurses.

Academy of Management Journal,
24(3), 543-565. d0i:10.2307 /255574

Rahman, W., & Nas, Z. (2013). Employee
development & turnover intention:
theory validation. European Journal
of Training and Development, 37(6),
564-579.
doi:10.1108 /ejtd-may-2012-0015

Riege, A. M. (2003). Validity and reliability
tests in case study research: a
literature review with “hands-on”

applications for each research

phase. Qualitative Market
Research: An International Journal,
6(2), 75-86.

doi:10.1108 /13522750310470055.

QUS)IS lillogls Cuass <S55 Jaa (>l (i solle 3,8l (o colols Jalor lany sl

Flo b PV Slxiun AFo) olianli g ,lgs YV oyl F 0)95



https://citeseerx.ist.psu.edu/viewdoc/citations?doi=10.1.1.595.1577
https://citeseerx.ist.psu.edu/viewdoc/citations?doi=10.1.1.595.1577
https://doi.org/10.11648/J.JHRM.20200801.14
https://psycnet.apa.org/doi/10.2307/255574

2=l Cu e c\ab.u.ubg).) p
| .~
Journal of Executive Management [l

Flo 5 PVO Olortuo NFol bl g ,lgs PV o)lass F 0)9

) ) Zopiatis, A., Constanti, P., & Theocharous,
Rizwan, M., Arshad, M. Q., Munir, H. M. A,, A. L. (2014). Job involvement,

Igbal, M. F, ,& Hussain, M. A. commitment, satisfaction and
(2014). Determinants of Employees turnover: Evidence from hotel

Inte.ntion to Leavg: A Study from employees in Cyprus. Tourism
Pakistan. International Journal of Management, 41, 129-140.

Human Resource Studies, 4(3), 1. doi:10.1016 /j.tourman.2013.09.013
doi:10.5296 /ijhrs.v4i3.5871

Smith, D. R., Holtom, B. C., & Mitchell, T. R.
(2011). Enhancing precision in the
prediction of voluntary turnover
and retirement. Journal of
Vocational Behavior, 79(1), 290-
302.

doi:10.1016 /j.jvb.2010.11.003

Soltis, S. M., Agneessens, F., Sasovova, Z., &
Labianca, G. J. (2013). A Social
Network Perspective on Turnover
Intentions: The Role of Distributive
Justice and Social Support. Human
Resource Management, 52(4), 561-
584.
doi:10.1002 /hrm.21542

Tett, R. P. & Meyer, J. P. (1993). Job
satisfaction, organizational
commitment, turnover intention
and turnover: Path analyses based

on meta-analytic findings.
Personnel psychology, 46(2), 259~
293.

doi:10.1111 /j.1744-
6570.1993.tb00874.x

Ugural, M. N., Giritli, H., & Urbanski, M.
(2020). Determinants of the
Turnover Intention of Construction
Professionals: A Mediation Analysis.
Sustainability, 12(3), 1-12.
doi:10.3390/su12030954

Wang, Q.; Wang, C. (2020). Reducing
turnover intention: perceived
organizational support for frontline
employees. Frontiers of Business
Research in China, 14(6), 1-16.

doi:10.1186 /s11782-020-00074-6

OUS)IS lillogls Cuass <S55 Jaa (>l (8 solle 3,8l (o colols Jalor lany sl



https://doi.org/10.1111/j.1744-6570.1993.tb00874.x
https://doi.org/10.1111/j.1744-6570.1993.tb00874.x

	3430-en
	Abstract
	Extended Abstract
	1. Introduction
	2. Research Methodology
	3. Results
	4. Conclusion
	5. Suggestions

	References

	3430-fa
	1 مقدمه
	2 چارچوب نظری
	3 روش‌شناسي پژوهش
	4 یافته‌ها
	پیشنهادات برای پژوهش‌هاي آتی
	محدودیت‌های پژوهش

	منابع و مآخذ


