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Reflecting the destruction of the environment has led production organizations
towards green management and acceptance of social responsibility. The purpose
of this research is to investigate the relationship between corporate social re-
sponsibility and its environmental performance. The statistical population of this
research includes all senior managers and experts of production companies lo-
cated in Semnan city; In order to investigate the relationships, 200 standard
questionnaires were distributed in the statistical society of the research using the
available sampling method. The current research is descriptive-survey in terms
of its practical purpose and in terms of data collection method. The validity of the
questionnaire was confirmed based on the opinions of the supervisor and a num-
ber of experts in the field of environment and through confirmatory factor anal-
ysis, and its reliability was confirmed through the calculation of Cronbach's alpha
coefficient. The research hypotheses were analyzed using the structural equation
method and the partial least squares approach. The results of the research show
that corporate social responsibility does not have a positive and significant effect

Keywords: on environmental performance, but it does have a positive and significant effect
Corporate Social Respon- | on green innovation and environmental strategy. Also, the results showed that
sibility, Environmental the corporate social responsibility has a positive and significant effect on the en-
performance, Environ- vironmental performance of the organization due to the mediating role of green
mental strategy, Environ- : jnnovation. Based on the results of the research, it was suggested to the managers
mental training of em- to improve the environmental performance of their organization by using meth-
ployees, Green Innova- ods related to green innovation, creating areas of corporate social responsibility
tion. and promoting the environmental literacy of employees.
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Extended Abstract

1. Introduction

Today, sustainable development and envi-
ronmental protection are raised as global
concerns, and companies operating in a
globally competitive economy, in addition
to efficiency, need to be responsible for
environmental protection (Zare Dizj et al.,
1400). In fact, a business should support
the interests of society along with profita-
bility and create a balance between envi-
ronmental, social, and economic factors
(Halkos and Numikos, 2021). In other
words, social responsibility is considered
vital for the sustainable development of
businesses. Corporate social responsibility
can be defined as the voluntary commit-
ment of companies to behave appropri-
ately, fairly, and responsibly in the envi-
ronment in which they operate (Marco La-
jara et al., 2022). By applying the environ-
mental dimension of corporate social re-
sponsibility, organizations can reduce the
negative impact of their business on the
environment (Chana et al., 2021). Environ-
mental performance specifically examines
indicators of environmental performance
and environmental issues such as air pol-
lution, energy, erosion, environmental ed-
ucation, etc. (Dana and Nikbakhsh, 2001).
From there, the Islamic country of Iran is
vulnerable to the change of weather con-
ditions. Obviously, it is necessary to im-
prove business conditions in order to pro-
vide society with a healthy environment
and to expand the green economy.

So far, corporate social responsibility
has been widely discussed by researchers
and linked to company performance (Islam
et al., 2021; Nous et al., 2022). For several
decades, researchers have investigated fi-
nancial performance with the help of cor-
porate social responsibility (Coelho,
Jayantilal, and Ferreira, 2023; Okafor,
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Adelei, and Adosi, 2021), but in the relevant
literature, the topic of investigating the ef-
fect of social responsibility on the environ-
mental performance of organizations is
rare (Krausa, Rahman and Garcia, 2020;
Ahmad et al., 2021). So, in general, it can be
said that very little attention has been paid
to the study of the relationship between
"corporate social responsibility” and "envi-
ronmental performance” in developing
countries such as Iran. Therefore, this re-
search seeks to further investigate the ef-
fects of social responsibility on the com-
pany's  environmental  performance
through "green innovation" and "environ-
mental strategy"; because due to the seri-
ous challenges of environmental destruc-
tion, the stakeholders force organizations
to adopt environmental strategy and green
innovative procedures to avoid environ-
mental damage (Chana et al., 2021). Before
this, research has been done on the di-
mensions of green human resource man-
agement and its positive effect on envi-
ronmental strategies and sustainable or-
ganizational development (e.g. Yong et al.,
2020; Pham, Huang, and Phan, 2020).
Therefore, employees’ environmental
training as one of the Green human re-
source management measures may have
an impact on the environmental strategy;
for this reason, for the innovation of the
plan, the variable "Employee environmen-
tal training" has been placed as a modera-
tor between the company's social respon-
sibility and the environmental strategy,
because the nature of the effect of em-
ployee training on environmental strategy
has not yet been sufficiently explored.
Therefore, this study tries to fill this gap
and answer this question: Does social re-
sponsibility affect the environmental per-
formance of the organization considering
the mediating roles of environmental
strategy and green innovation?
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2. Methods

The present study follows a quantitative
research approach and is applied in terms
of purpose. It is also a descriptive survey in
terms of information gathering method
and single-section in terms of time hori-
zon. The statistical population of this re-
search includes all managers and experts
of real production companies in Semnan
city. In this research, the method of struc-
tural equation modeling by approaching
several parts, the conceptual model, was
used. A total of 200 standard question-
naires were distributed electronically and
by sampling in the statistical population of
the research among top managers and ex-
perts of small, medium, and large manu-
facturing companies located in Semnan,
and only 108 questionnaires were an-
swered, which were published. Eight ques-
tionnaires were left out because they were
incompletely filled and finally 100 ques-
tionnaires were analyzed with descriptive
and inferential statistical methods.

H Paths
CSR —» EP
H1 ES
CSR —» EP
H2 Gl

7 value
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3. Results

The results of the research show that cor-
porate social responsibility does not have
a positive and significant effect on envi-
ronmental performance, but has a positive
and significant effect on green innovation
and environmental strategy. Moreover,
the results showed that corporate social
responsibility has a positive and significant
effect on the organization's environmental
performance due to the mediating role of
green innovation. The last hypothesis of
this research refers to the modifying role
of environmental education of employees
in the relationship between corporate so-
cial responsibility and environmental
strategy, which was not confirmed. In fact,
the adjustment of this variable is not sig-
nificant.

Sobel test

Results

0/715 Not Accepted

8/424 Accepted

Hypotheses results.

H Paths

H3 CSR—» EP  -0/003

H4 CSR —» ES 0/410

B value T-values

Results

0/435  Not Accepted

4/726 Accepted
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H5 CSR —» GI
H6 ES —» EP
H7 GI —» EP
CSR—» ES
HS T
ETE

4. Conclusion

Concerns arising from the environmental
pollution of manufacturing industries in
the last few decades, including air pollu-
tion and its consequences such as the de-
struction of the ozone layer and global
warming, have led these industries to take
the environmental aspect of social respon-
sibility seriously. The results of the re-
search showed that this strategic ap-
proach has an indirect effect on the way of
business management and can be an in-
centive for green innovation and improv-
ing the environmental performance of
production organizations. In addition, the
results of this research revealed the im-
portance of the environmental dimension
of social responsibility and green innova-
tion in relation to the effect it has on the
environmental performance of the
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0,/728

0,/071

0,855

-0,/046

13 /497 Accepted
0/695  Not Accepted
11/121 Accepted
0/955  Not Accepted

organization and showed that corporate
social responsibility and green innovation
are both effective and efficient ways to im-
prove environmental performance. There
are manufacturing companies in Semnan
and the managers of these industries can
improve the environmental performance
of their organization by creating the struc-
ture and fields of corporate social respon-
sibility and through green innovation. As a
result of using the methods related to
green innovation and the environmental
dimension of social responsibility, such as
the implementation of environmental
standards, the participation of stakehold-
ers in the regulation of the company's en-
vironmental policies, technical evaluation,
and economic and commercial feasibility
for the new green product are suggested
to the managers of production organiza-
tions.
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